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a9 1 wuuleursuaznanufjia (Policies & Practices)

P9.1 1NAINBUNWUIBIIUYBMITURBUAIINYD Pl.1a #58 P1.1b il uvasvitulinsatvayuisauludinaluudaz
Jwmdalfiinnsujiansiideandasivunuinuniguiandiavesussmealng w.e. 2566 - 2570 asauagulunndwminnialsl

aeingls
O lifinsaiiunis
O fimsaufiuns

P9.1.1 Wenszyaminndnisaniiuns Wuuenanswdngiu)
wungwan: wuuenaswangulun wsiuity wu wilidedinisvesnsufivssmeliimndmia/dsznialivinlungudmia udu

Inglddosuuenansmaingrudusedmin

U yndandn (aoduluiindnyndmindnlui® waranmnsondndmiadlsifimasiiunisoonldniends)

[ $sw¥ansed

[J IANIYIUYS

gl
'3

[ $aw¥antwaug
L Swr¥amunanes

[] $m¥aveundy

[ $w¥adunmg3

] $m¥nazi@ans

[ $w¥avays

L] $m¥adoum

[ Jmiaduqi

L $a¥amamns

[ $w¥adease

L] $m¥adodml

[ $m¥nnsa

L] $m¥ansa

[ $sw¥nan

] $m¥aunswen

[ $sminuasusa

[] $m¥aunsmu

L $w¥aunsseiun
L] $m¥aunsadsssusiy
L] $w¥aunsansse

L $a¥auunys

[ $wr¥ausisana

] $wr¥aniu

[] $sw¥ndan

[ $aw¥aygsug

[ $w¥aunusnil

] $m¥auszaauasius
[ $w¥ausndugi

[ $m¥ailnani

[ $awinmszunsedogsen
[] $m¥anzien

[ $m¥astan

[ $awinsings

L] $m¥aiians

[ $swindiwaglan

L $an¥aumesy3

[ $aminumsysal
L $awdouns

[ $awinnifin

U $w¥aumansana
L $w¥aunaims
[ dw¥ausigosaeu
U $am¥nelass

[ $w¥nnzan

[ $m¥nfonidn

[ $wm¥aszues

[ $w¥aseooa

L dwdasas

L $aw¥aany3

[ $wdadruna

] $awindmu

U dw¥aiae

U $winmsazing
[ $w¥aanauns

L $a¥aaswan

[ $winaga

U $w¥aaunsusinis
U da¥aaynsasasu
U $w¥aaunsanes
[ dandaaszui

U $wm¥naseys

U $aw¥ndaig

L $w¥aglaste

U daw¥agwssans
U $w¥agamugssnd
[ $an¥agiuns

[ $w¥avuasme
[ daminnusstadg
[ $w¥asranes

L dwinsrunaasey
[ $wingesondl

[ $awingmsdind

[ $wingiiunnd

U $w¥aquasesni

i 2
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84N 2 nszudumswandledaya (Data-driven Practices)

P9.2 InfmauvIguvaitunsuatude P2.1 nitssuvesituiimsaduayunitsauludeinluudazdendalvingg

andunisdusssniviadeyanseuagulunndmiavselu agrdls

O lifinsaiiunis
O fimsaufiuns

P9.2.1 Wenszyaminndnisaniuns Wuuenansmdngiu)
wungwan: wuulenasuang ulunwainty wu wilidedinisvesnsufivsenaliimndwmia/dsenaliinlungudemin 1udu

Inglddosuuenansmaingrudusedmin

U yndandn (aodulpiindnyndmindnlui® waranmnsondndmiadlsifimasiiunisoonldnienda)

[ $sw¥ansed

[J IANIYIUYS

gl
'3

[ $aw¥antwaug
L Swr¥amunanes

[] $m¥aveundy

[ $w¥adunmg3

] $m¥nazi@ans

[ $w¥avays

L] $m¥adoum

[ Jmiaduqi

L $a¥amamns

[ $w¥adease

L] $m¥adodml

[ $m¥nnsa

L] $m¥ansa

[ $sw¥nan

] $m¥aunswen

[ $sminuasusa

[] $m¥aunsmu

L $w¥aunsseiun
L] $m¥aunsadsssusiy
L] $w¥aunsansse

L $a¥auunys

[ $wr¥ausisana

] $wr¥aniu

[] $sw¥ndan

[ $aw¥aygsug

[ $w¥aunusnil

] $m¥auszaauasius
[ $w¥ausndugi

[ $m¥ailnani

[ $awinmszunsedogsen
[] $m¥anzien

[ $m¥astan

[ $awinsings

L] $m¥aiians

[ $swindiwaglan

L $an¥aumesy3

[ $aminumsysal
L $awdouns

[ $awinnifin

U $w¥aumansana
L $w¥aunaims
[ dw¥ausigosaeu
U $am¥nelass

[ $w¥nnzan

[ $m¥nfonidn

[ $wm¥aszues

[ $w¥aseooa

L dwdasas

L $aw¥aany3

[ $wdadruna

] $awindmu

U dw¥aiae

U $winmsazing
[ $w¥aanauns

L $a¥aaswan

[ $winaga

U $w¥aaunsusinis
U da¥aaynsasasu
U $w¥aaunsanes
[ dandaaszui

U $wm¥naseys

U $aw¥ndaig

L $w¥aglaste

U daw¥agwssans
U $w¥agamugssnd
[ $an¥agiuns

[ $w¥avuasme
[ daminnusstadg
[ $w¥asranes

L dwinsrunaasey
[ $wingesondl

[ $awingmsdind

[ $wingiiunnd

U $w¥aquasesni
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P9.3 91nARRUNIUIEIUTRNINURBUAIaNNYe P2.2.1 nitsuvasiuinisduasulinitsnuludanalundassaminiidiusu
Tudumsuustuvsauaniuasudaya (Shareable Data) asaungalunndswinniala agals

O lifinssiiunis
O fnssudunis

P9.3.1 WsnszyTawinndnisaniiunig (Wuuienansmangiu)
wuge: wuuenalsuang ulun ity Wy wilidedenisveansuiivszmalivimndwmin/dsemaliviTlungudanda s

Ingldfosuuuienasudngrudusedmin

|:| YY) & oA a v v o wa a v o ar s o a 1% 9
VINIIIN (IWEJLUUQNWﬂaﬂVJﬂQ\TV?WSWIUN@ LLaz’mm’ﬁaﬂaﬂﬁ]\‘imﬁwﬂmmm'ﬁmLuumsaaﬂlﬂmﬁmaﬂ)

[ $w¥ansed
L] dawfmneyaus

3
'3

l Jmianwdug
L] $wr¥amunanes
[ $m¥aveundu

L $w¥aduny3

L] $w¥nazi@ans
[ $aw¥amays

L] $¥adeum

[ $windugd

[ $aw¥amams

L] $m¥adesse

L] $w¥adedl

L] $mvanss

[ $m¥ansn

L] $m¥amn

[ $w¥aunsuen

[ $w¥aunsusu

[ $m¥aunsmun

] $mr¥aunssadun
L] $wr¥aunseSossusy
] $m¥aunsanssd
[ da¥auunys

[ $w¥ausisana

L $wr¥aiu

L] $m¥adenm

[ $aw¥ay3sug

L $w¥aunusnil

L] $wr¥auszaruasdus
L $w¥ausnduys

[ Sswindnanil

[ $swinnszunsedogsen
[ $am¥anzien

[ $wm¥aian

0 Jninings

[] $m3aiians

[ $an¥afiwnilon

L) $amdoumsyd

[ $awdnmsysal
U an¥auns

[ Ssminguiin

U $w¥aumansana
[ $awingnams
U $w¥nusigosaeu
[ $an¥nelass

[ $am¥nnzan

[ $w¥nsenidn

[ $w¥aszuos

[ $w¥aszeea

U $aw¥asoys

[ gawm¥aanwy3

L $a¥agauna

[ $awindmu

U $w¥aiae

[ dw¥amazing
[ $w¥aanaunas

[ $aw¥aaswan

[ $swinaga

U $w¥aaunsusinis
U $w¥naumsasasu
U $w¥aaunsanes
L $aw¥aaszuii

U dw¥naszyi

L $am¥ndeigd

[ $w¥aglasite

L Sa¥agwssnn3
[ $amingugiond
L $aw¥agiuns

[ $w¥avuaams
L $amdanuastadg
[ $w¥asranes

U fw¥asnaasy
[ $w¥ngasond

[ $swingmsing

[ $w¥agsiosni

[ $winguasiesid
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P9.4 3nANBUNNLI89UVBIINURBUATINNNYS P2.3.1 nilsuvaswinulinisdassulinits uludainlundasdandadidiusau
Tumsantiumsiudeyallaniadg (Open Government Data) asauagulunndeniavsali agrdls

O lifinsaiiunis
O fimsaufiuns

P9.4.1 Wsnszyaminndnisaniuns Wuuenansmdngiu)
wungwan: wuuenaswangiuluniwsauinty 1wy mivdedinisvesnsuiivssmalivimndwmia/dsenaliilungudmdn [udu

Inglddosuuuenansmaingrudusedmin

U yndandn (aodulpiindnyndmindnlui® waranmnsondndmiadlsifimasiiunisoonldnienda)

[ $sw¥ansed

[J FIANIYIUYS

gl
'3

[ $an¥aniwaug
] $w¥amunanes

] $m¥aveuny

[ $aw¥adunmg3

] $m¥nazi@ans

[ $w¥avays

L] $m¥adoum

[ Jmiaduqi

L $an¥amamns

[ $wm¥adease

L] $m¥adodml

[ $m¥nnsa

L] $m¥ansa

[ $sw¥ann

L] $m¥aunsuen

[ $minuasusa

[] $m¥aunsmu

[ $w¥aunssaiun
L] $m¥aunsadsssusiy
L] $w¥aunsansse

L $a¥auunys

[ $wr¥ausisana

[ $wr¥aniu

[] $sw¥ndan

L $aw¥aygsug

[ $w¥aunusnil

] $m¥auszauasius
[ $w¥ausdugi

[ $m¥ailnani

[ $w¥awszunsedogse
[] $m¥anzien

[ $m¥mstan

[ $awinsings

L] $m¥niians

[ $windiwaglan

[ $a¥aumesy3

[ $awinumsysal
U Sa¥ouns

[ $aminnifin

[ $adpsmansana
L $w¥aunaims
[ $m¥ausigosaeu
U $am¥nelass

[ $am¥nnzan

[ $m¥nsonidn

[ $wm¥aszues

[ $w¥aseooa

[ dawdasas

L $aw¥aanwy3

[ $awdadruna

] $amindmu

U dw¥aiae

U $w¥amsaziny
[ $w¥aanauns

L $a¥aaswan

[ $winaga

U $w¥aaunsusinis
U daw¥aaynsasasu
U $w¥aaunsanes
[ dandaaszui

U $w¥naseys

U $aw¥ndaig

L $w¥agluste

U $an¥agwssans
U $w¥agamugssnd
[ $a¥agiuns

L $w¥avuasme
[ daminnusstadg
[ $w¥asranes

L dwinsrunaasey
[ $wingmsondl

[ $awingmsdind

[ $wingiiusnd

U $w¥aquasesni
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P9.5 2INANBUNNUEUVRYINURBUAIINYD P2.4 nieuvasituiinnsaduayuniltsnuludiialudasdwmialiinig

anfiumsitunisduasasdayadiuyana asauaguluyndsninials

O ifinssiiunis
O fnssudiunis

P9.5.1 WsnsgyTawinndnisaniiunig (Wuuenanmang u)
wungwe: wuuenalsuangulun ity wu ildedinisvesnsuiivsenmalinvimndwmia/dsenaliinlungudmin Wudu

Ingldfosuuuienasudngrudusedmin

|:| YY) & oA a v v o wa a v o ar s o a 1% 9
VINAWIIN (IWEJLUUQNWﬂaﬂY]ﬂQ\TWQWBWIUN@ LLaz’mm’ﬁaﬂaﬂﬁ]\‘imﬁwﬂmmm'ﬁmLuumsaaﬂlﬂmﬁmaﬂ)

[ $w¥ansed
L] dawfmneyans

3
'3

l Jmianwdug
L] $wr¥amunanes
[ saninvouuy

L $aw¥aduny3

L] $w¥nazi@ans
[ $aw¥amays

[ $¥adeum

[ $windugd

[ $aw¥amams

L] $m¥adesse

L] w¥adedl

L] $m¥anss

[ $m¥ansn

L] $m¥amn

[ $w¥aunsuen

[ $w¥aunsusu

L] Sm¥aunsmun

] $mr¥aunssadun
L] $wr¥aunseSossusy
] $m¥aunsansss
[ da¥auunys

[ $w¥ausisana

L $wr¥aiu

L] $m¥adenm

[ $aw¥ayssug

L $w¥aunusnil

L] $w¥auszaruasdus
L $w¥ausnduys

[ $swindnanil

L] $w¥anszunsedogsen
[] Sswianeien

[ $wm¥aian

0 Jnintings

[ $m3niians

[ $awindiwajlan

[ $amdnmsyd

[ $awdnmsysal
U an¥ouns

[ Ssminguiin

U $w¥aumansana
[ Ssmiomnams
U $w¥nusigosaeu
[ $an¥nelass

[ $am¥nnzan

[ $w¥nsenidn

[ $w¥aszuos

[ $w¥aszeea

L $aw¥asoys

[ gawn¥aawy3

L $a¥agauna

[ $awindmu

U $w¥aiae

[ dw¥amazing
[ $w¥aanaunas

[ $aw¥aasvan

[ $swinaga

U $w¥aaunsusinis
U $w¥naumsasasu
U $w¥aaunsanes
L $awfaaszuii

U $w¥naszyi

L $aw¥adeigd

[ $w¥aglaite

L Sa¥agwssnns
[ $amingugiond
L $aw¥agiuns

[ $w¥avuaams
[ $amdnnuastadg
[ $w¥asraves

U $w¥asnaasy
[ $w¥ngasond

[ $swingmsing

[ $w¥agsiosni

[ $winguasiesid

% 6
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o Y  aa o

149 3 AnearwidminnnasgauRdia (Digital Capability)

P9.6 N133AaTIYAAINT/ATMUT (awrzdrsrvnisuazyaainsluniisauginiaszaudmin idusugndtanun gndne

FIM5172)

P9.6.1 nitsnuvawiulddaassyaains/idmindumalulagansauma wu dndvinsaeuianed Wintneuieses

faunanas Wnnnulsuludanaluwdasdwdansely

O lifinsaiiunis
O fimsaufiuns

P9.6.1.1 Waaszywmiandmssniiunis (Wuuenanswangiu)
wungwan;: wuulenasuangiuluniwsauinty wu midedinisvesnsuiidssmalivimndwmia/dsenaliilungudmdn 1udu

Inglddosuuenansmaingrudusedmin

|:| YY) & oA a v v o wa a v o ar s o a 1% 9
VINIIIN (IWEJLUUQNWﬂaﬂVJﬂQ\TV?WSWIUN@ LLaz’mm’ﬁaﬂaﬂﬁ]\‘imﬁwﬂmmm'ﬁmLuumsaaﬂlﬂmﬁmaﬂ)

[ $w¥ansed
L] dawfmneyaus

3
'3

[ $wm¥aniwaus
L] $wr¥amunanes
[ $m¥aveundu

[ $aw¥aduny3

L] $w¥nazi@ans
[ $aw¥amays

L] $¥adeum

[ $windugd

[ $aw¥amams

L] $m¥adesse

L] $w¥adedl

L] $mvanss

[ $m¥ansn

L] $m¥amn

[ $wm¥aunsuen

[ $w¥aunsusu

[ $m¥aunsmun

] $mr¥aunssadun
L] $wr¥aunseSossusy
] $m¥aunsanssd
[ $a¥auunys

[ $w¥ausisana

L $ar¥aiu

L] $m¥adenm

[ $aw¥ay3sug

L $w¥aunusnil

L] $wr¥auszaruasdus
L $w¥ausnduys

L] $m¥ainani

[ $swinnszunsedogsen
[ $am¥anzien

[ $wm¥aian

0 Jnintings

[ $m3niians

[ $an¥afiwnilon

L) $andomsyd

U $awdnmsysal
U an¥auns

[ damingifin

U $w¥aumansana
[ $awingnams
U $w¥nusigosaeu
[ $am¥nelass

[ $am¥nnzan

[ $w¥nsenidn

[ $w¥aszuos

[ $w¥aszeea

U $aw¥asoys

[ gawm¥aanwy3

L $a¥agauna

[ $awindmu

U $w¥aiae

[ dawn¥amazing
[ $w¥aanaunas

[ $aw¥aaswan

[ $swinaga

U $w¥aaunsusinis
U $w¥naumsasasu
U $w¥aaunsanes
L $aw¥aaszuii

U dw¥naszyi

L $am¥ndeigd

[ $w¥aglasite

L Sa¥agwssnn3
[ $awingugiond
L $aw¥agiuns

[ $w¥avuaams
L $awdanuastadg
[ $w¥asranes

U fw¥asnaasy
[ $w¥ngasond

[ $swingmsing

[ $w¥agsiosni

[ $wminguasesid

i 7
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P

P9.6.2 nirgauvasinulddaassuaainsidminnaieaudunldsuneunuslunisufifanudumalulagarsauma
Thunnrsnuludeinluudasdminavsal

O Lifimssniiunis
O fimsdiuns
P9.6.2.1 Tusaszydamiafiginnsdndums (wuutenansvingu)
waBn: uuvenansudng sy wu wildedinsveansuiivss maliimndamia/dsznelivinlungudomin Wudu
Inglddosuuuenansmaingrudusedmin

U yndandn (aoduluiindnyndmindnlui® waranmnsondndmiadlsifimasiiunisoonldnienda)

[ $sw¥ansed

[J FIANIYIUYS

gl
'3

[ $an¥aniwaug
] $w¥amunanes

] $m¥aveuntu

[ $aw¥adunmg3

] $m¥nazi@ans

[ $w¥avays

L] $m¥adoum

[ Jmiaduqi

L $an¥amamns

[ $wm¥adease

L] $m¥adodml

[ $m¥nnsa

L] $m¥ansa

[ $sw¥ann

L] $m¥aunsuen

[ $minuasusa

] $m¥aunsmu

[ $w¥aunssaiun
L] $m¥aunsadsssusiy
[ $wm¥aunsansse

L $a¥auunys

[ $wr¥ausisana

[ $wr¥aniu

[] $sw¥ndan

L $aw¥aygsug

[ $w¥aunusnil

] $m¥auszaauasius
[ $w¥ausdugi

[ $m¥ailnani

[ $w¥anszunsedogse
] $m¥anzien

[ $m¥mstan

[ $awinsings

L] $m¥aiians

[ $windiwaglan

[ $a¥aumesy3

[ $awinumsysal
U a¥ouns

[ $aminnifin

[ $adnsmansana
L $w¥aunaims
[ dw¥ausigosaeu
U $a¥nelass

[ $am¥nnzan

[ $m¥nsonidn

[ $wm¥aszues

[ $w¥aseooa

[ dawdasas

L $aw¥aany3

[ $awdadruna

] $amindmu

U dw¥aiae

U $w¥amsaziny
[ $w¥aanauns

[ $a¥aaswan

[ $winaga

U $w¥aaunsusinis
U daw¥aaymsasasu
U $w¥aaunsanes
[ dandaaszui

U $winaseys

U $aw¥ndaig

L $w¥aglasite

U $an¥agwssans
U $w¥agamugssnd
[ $an¥agiuns

L $aw¥avuasme
[ daminnusstadng
[ $w¥asranas

L dwingrunaasey
[ $wingesondl

[ $awingmsdind

[ $wingiiunnd

U $w¥aquasesni
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P9.6.3 2nda P9.6.1 uaz P9.6.2 U IWUYAAINTAINATUTIAREwanso liidan sAndunuduad

Tudanalundazdaniansali

O iawe
O liviieans

P9.6.3.1 Wanszy AuaulRdvihnimbisnuiugions

o

LAEIUIUTRIINSNABINNT

AVDINUIYIUY

318

P9.7 nirsuvawiulddalflinswauineeiuaiasniyaainsvamirsnuludiialundazdmin 1wy dnausuanudila

wazn1sldinaluladndvia (Digital Literacy) dwsuyaainsdiugiinia Wudu vseli

O ifinssiiunis
O fnssudunis

P9.7.1 WsnszyTawiandnisaniiunig (uuienanmangiu)
wungwe: wuuenalsuang ulunwTinty W wilvdedinisvesnsufivsenalivimndmia/dsenalivinlungudmin Wusu

Ingldfosuuuienasudngrudusedmin

U yndandn (aodulpiindnyndmindnlui® waranunsondndmiadlsifimasiiunisoonldnienda)

[ $sw¥ansed

J FIANIYIUYS

3
'3

[ $aw¥antwaug
L $wr¥amunanes

] $m¥aveuny

[ $aw¥adunmg3

] $m¥nazi@ans

[ $w¥avays

L] $m¥adoum

[ Jmiaduqi

L an¥amamns

L $w¥adease

L] $m¥adodml

[ $m¥nnsa

L] $m¥ansa

[ $sw¥nan

] $m¥aunswen

[ $sminuasusa

[] $m¥aunsmu

[ $w¥aunssaiun
L] $m¥aunsadsssusiy
L] $m¥aunsansse

L $a¥auunys

[ $wr¥ausisana

[ $wr¥aniu

[ $sw¥ndan

[ $aw¥aygsug

[ $w¥aunusnil

[] $m¥auszaruasius
[ $w¥ausndugs

[ $m¥ailnani

[ $awinmszunsedogsen
[] $m¥anzien

[ $m¥mstan

[ $awinsings

L] $m¥aiians

[ $swindiwaglan

[ $awdnumusysal
U dandauns

[ $awinnifin

[ $w¥aumansana
L $w¥aunaims
[ dw¥ausigosaeu
U $a¥nelass

[ $w¥nnzan

[ $m¥nsonidn

[ $w¥aszues

[ $w¥aseeoa

[ dawdasas

L $aw¥aany3

[ $awdadruna

[ $awingmu

U $w¥aiae

U $w¥nmsazing
[ $w¥aanauns

U $aw¥aaswan

[ $winaga

U $w¥aaunsusinis
U da¥aaymsasasu
U $w¥aaunsanes
[ dandaaszui

U $winaseys

U $aw¥ndaig

L $w¥aglasite

U daw¥agwssans
[ $mingaugiond
[ $aw¥agiuns

[ $w¥avuasme
[ daminnusstadg
[ $w¥asranes

L dwingrunaasey
[ $wingmsondl

[ $awingmsdind

[ $awingiiunnd

19
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L $aw¥aumasys

P9.8 rgauvawiulimsatuayuniisnuludsialuudazdwmialiiinsandunsiauvinuzdiufdvianseuaguluyndemin

U $w¥aquasesnd

Wi Inasseulszanadunisausuinusaufanaliusasdmda Wudu visels

O lifinsaiiunis
O fimsaufiuns

P9.8.1 Wsnszyaminndnisaniuns Wuuenansmdngiu)

wungwan: wuulenasuang ulunwaintgy wu wilidedinisvesnsufivsenaliimndwmia/dsenaliinlungudmin 1udu

Inglddosuuuenansmaingrudusedmin

U yndandn (aoduluiindnyndmingnlui® waranmnsondndmiadlsifimasiiuniseonldniends)

[ $sw¥ansed

[J FIANIYIUYS

gl
'3

[ $an¥aniwaug
L $wr¥amunanes

] $m¥aveuny

[ $aw¥adunmg3

] $m¥nazi@ans

[ $w¥avays

L] $m¥adoum

[ Jmiaduqi

L $an¥amamns

[ $wm¥adease

L] $m¥adodml

[ $m¥nnsa

L] $m¥ansa

[ $sw¥ann

L] $m¥aunsuen

[ $sminuasusa

[] $m¥aunsmu

[ $w¥aunssaiun
L] $m¥aunsadsssusiy
L] $w¥aunsansse

L $a¥auunys

[ $wr¥ausisana

[ $wr¥aniu

[] $sw¥ndan

L $aw¥aygsug

[ $w¥aunusnil

] $m¥auszauasius
[ $w¥ausdugi

[ $m¥ailnani

[ $awinmszunsedogsen
[] $m¥anzien

[ $m¥mstan

[ $awinsings

L] $m¥niians

[ $windiwaglan

[ $a¥aumesy3

[ $awinumsysal
L $awdoung

[ $aminnifin

[ dw¥aumansana
L $w¥aunaims
[ $m¥ausigosaeu
U $am¥nelass

[ $am¥nnzan

[ $m¥nsonidn

[ $wm¥aszues

[ $w¥aseooa

[ dawdasas

L $aw¥aanwy3

[ $awdadruna

] $amindmu

U dw¥aiae

U $w¥amsaziny
[ $w¥aanauns

L $a¥aaswan

[ $winaga

U $w¥aaunsusinis
U daw¥aaynsasasu
U $w¥aaunsanes
[ dandaaszui

U $w¥naseys

U $aw¥ndaig

L $w¥agluste

U $an¥agwssans
U $w¥agamugssnd
[ $a¥agiuns

L $w¥avuasme
[ daminnusstadg
[ $w¥asranes

L dwinsrunaasey
[ $wingmsondl

[ $awingmsdind

[ $wingiiunnd

U $w¥aquasesni
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fid# 4 U3n13n1A3g (Public Services)
P9.9 mirsuvewnuiinsTarinuinstunndwiulisminldlasannziiuvenwioanuinisuniivesnsy Taeiduuinisdmdu
Usz¥v/ AAgINa/ A1Asy wavmafiuing (raudnsilunaslaiduddva)

O lifinsdausnisdmsuimia @uluneute P9.9.1)

O linsuduu

O Fuwhau UsNg

P9.9A aglusuuuuRdvaudinuinis
O himswiwau
O Ffwaunau U3 : SeUiieg1ateauIng

P9.9.1 viguvawing dnmsdaasulindlsauludanalundazdminiiusnisiuldvsels
O i
-
O 1

P9.9.1.1 Winszyseazideansaniuns

P9.9.2 virguvawinu dnisandunisivnasauludenalunsazdamingiunsadesvausnnsvisaly
O s

O 1 wuuenasndng)
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P9.10 3MNAINBUNNUEITUVBIVITNUABUAIINYD P4.4 nidBeuvasvinulinsatvayundlsuludeinlundazdandnlid

nsandiunsaunmstiuimslagliSenifiudiuenars assuaqulunndminviol

O ifinssiiunis
O fnssudiunis

P9.10.1 WWsaszudminndnisaiiunis (Wuuenaisnangi)

nuge: wuuenalsnang ulunwTinty W wilvdedinisvesnsufivsenmalivimndmia/dsenalivinlungudmin Wusu

Ingldfosuuuienasudngrudusedmin

|:| YY) & oA a v v o wa a v o Ay A o a v Y
VINAWIIN (IWEJLUUQNWﬂaﬂY]ﬂQ\TWQWBWIUN@ LLazmmmﬂaﬂf\NmWWVLJJEJm’ﬁmLuum’iaaﬂiﬂmUVﬁd)

[ $w¥ansed
L] dawfmneyans

3
'3

l Jmianwdug
L] $wr¥amunanes
[ saninvouuy

L $aw¥aduny3

L] $w¥nazi@ans
[ $aw¥amays

[ $¥adeum

[ $windugd

[ $aw¥amams

L] $m¥adesse

L] w¥adedl

L] $m¥anss

[ $m¥ansn

L] $m¥amn

[ $w¥aunsuen

[ $w¥aunsusu

L] Sm¥aunsmun

] $mr¥aunssadun
L] $wr¥aunseSossusy
] $m¥aunsansss
[ da¥auunys

[ $w¥ausisana

L $wr¥aiu

L] $m¥adenm

[ $aw¥ayssug

L $w¥aunusnil

L] $w¥auszaruasdus
L $w¥ausnduys

[ $swindnanil

L] $w¥anszunsedogsen
[] Sswianeien

[ $wm¥aian

0 Jnintings

[ $m3niians

[ $awindiwajlan

[ $amdnmsyd

[ $awdnmsysal
U an¥ouns

[ Ssminguiin

U $w¥aumansana
[ Ssmiomnams
U $w¥nusigosaeu
[ $an¥nelass

[ $am¥nnzan

[ $w¥nsenidn

[ $w¥aszuos

[ $w¥aszeea

L $aw¥asoys

[ gawn¥aawy3

L $a¥agauna

[ $awindmu

U $w¥aiae

[ dw¥amazing
[ $w¥aanaunas

[ $aw¥aasvan

[ $swinaga

U $w¥aaunsusinis
U $w¥naumsasasu
U $w¥aaunsanes
L $awfaaszuii

U $w¥naszyi

L $aw¥adeigd

[ $w¥aglaite

L Sa¥agwssnns
[ $amingugiond
L $aw¥agiuns

[ $w¥avuaams
[ $amdnnuastadg
[ $w¥asraves

U $w¥asnaasy
[ $w¥ngasond

[ $swingmsing

[ $w¥agsiosni

[ $winguasiesid
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P9.10.1 “2891UYBYNY An1sastadeuniisunelddarialdinnsliuinsiaeldiSenifvdiuenasvdely
O lifinsaiiunis
O fnsdnfiuns
P9.10.1.1 Tsmszy

3

aa 3

Fen1saLtunig

ad

§@N 5 N13UINTIANTTFULUUATDIER (Smart Back Office)
P9.11 9 nAIABUinIEUYaiuAsuAIauts P5.1 mitsauvasinuiimsaduayunitssuludsinlusdasdamialis
nsAfiunsiIusTuULINInNsUuLUUATTEa Aseunguluyndmdavialsi

O Lifimssniiunis

O fimsdiuns

P9.11.1 Wenszydamiaiidinissdiuns (wwuenansvdng )

waBn: uuvlenansudngulunnssinby wu widedinsveansuiivss malivimndamia/dsznelivinlungudomin Wudu
Inglddosuuuenansmaingrudusedmin

U st (nedutpiiednmndaindnlui@ uarannsanandmisilidnisduiuniseenldmenda)

[ $sw¥ansed

J FWIANIYIUYS

3
'3

[ $aw¥antwaug
L Swr¥amunanes

[] $m¥aveundy

[ $awm¥adung3

] $m¥nazi@ans

[ $w¥avays

L] $m¥adoum

[ Jmiaduqi

L $an¥amamns

[ $w¥adease

L] $m¥adodml

[ $m¥nns

L] $m¥amsa

[ $sw¥nan

] $m¥aunsuwen

[ $sminuasusa

[] $m¥aunsmu

L $m¥aunssaiun
L] $m¥aunsadsssusiy
L] $w¥aunsansse

L $a¥auunys

[ $wr¥ausisana

[ $wr¥aniu

[ $sw¥ndan

L $aw¥aygsug

[ $awinuyusni

[] $m¥auszaruasius
[ $w¥ausndugs

[ $m¥ailnani

[ $awinmszunsedogsen
[] $m¥anzien

[ $m¥mstan

L] $swinsings

L] $m¥aiians

[ $awdnmwsysal
L dandauns

[ $awinnifin

U dw¥aumansana
L $w¥aunaims
[ dw¥ausigosaeu
U $aw¥nelass

[ $w¥nnzan

[ $m¥nfonidn

[ $w¥aszues

[ $w¥aseeoa

L dwdasas

L $aw¥aany3

[ $aw¥agauna

] $awingmu

U $w¥aiae

L $winmsazing
[ $w¥nanauns

U $aw¥aaswan

[ $winaga

U $w¥aaunsusins
U daw¥aaynsasasu
U $w¥aaunsanes
[ dandaaszui

U $winaseys

[ $aw¥ngaig

L $w¥aglasite

U $a¥agwssans
[ $amingaugiond
[ $aw¥agiuns

[ $w¥avuasme
[ daminnusstadng
[ $w¥asranes

L dwingrunaasey
[ $wingmsnndl

[ $awingmsdind
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[ $a¥afiwnlon
L famdnmasys

P9.12 9MNANNBUNNULEUVBIITUABUAININTD P5.3.2 nirgauvasituiinisatuayunitsauludainlundasdwinld
N5TUIUNTS/SEUUTBSTUNISINOUMBUendinnunie nsvireuaniilvuild (Work from anywhere) asauaguluyndswin

vsold
O ifinssiiunis
O fnssudunis

[ $w¥agitosn
[ $winguasiennd

P9.12.1 WWsnszudaminndinisaiiunis (Luuenaisnangiu)

wungwe: wuuenalsuangulun ity wu idedinisvesnsuiivsenmalinvimndmia/dsenaliilungudmin Wudu

Inglddosuuuienasudngrudusedmin

U yndandn (aodulpiindnyndmindnlui® waranmnsondndmiadlsifimasiiunisoonldnienda)

[ $sw¥ansed

[J IANIYIUYS

gl
'3

[ $aw¥antwaug
L Swr¥amunanes

[] $m¥aveundy

[ $w¥adunmg3

] $m¥nazi@ans

[ $w¥avays

L] $m¥adoum

[ Jmiaduqi

L $a¥amamns

[ $w¥adease

L] $m¥adodml

[ $m¥nnsa

L] $m¥ansa

[ $sw¥nan

] $m¥aunswen

[ $sminuasusa

[] $m¥aunsmu

L $w¥aunsseiun
L] $m¥aunsadsssusiy
L] $w¥aunsansse

L $a¥auunys

[ $wr¥ausisana

] $wr¥aniu

[] $sw¥ndan

[ $aw¥aygsug

[ $w¥aunusnil

] $m¥auszaauasius
[ $w¥ausndugi

[ $m¥ailnani

[ $awinmszunsedogsen
[] $m¥anzien

[ $m¥astan

[ $awinsings

L] $m¥aiians

[ $swindiwaglan

L $an¥aumesy3

[ $aminumsysal
L $awdouns

[ $awinnifin

U $w¥aumansana
L $w¥aunaims
[ dw¥ausigosaeu
U $am¥nelass

[ $w¥nnzan

[ $m¥nfonidn

[ $wm¥aszues

[ $w¥aseooa

L dwdasas

L $aw¥aany3

[ $wdadruna

] $awindmu

U dw¥aiae

U $winmsazing
[ $w¥aanauns

L $a¥aaswan

[ $winaga

U $w¥aaunsusinis
U da¥aaynsasasu
U $w¥aaunsanes
[ dandaaszui

U $wm¥naseys

U $aw¥ndaig

L $w¥aglaste

U daw¥agwssans
U $w¥agamugssnd
[ $an¥agiuns

[ $w¥avuasme
[ daminnusstadg
[ $w¥asranes

L dwinsrunaasey
[ $wingesondl

[ $awingmsdind

[ $wingiiunnd

U $w¥aquasesni
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#an 6 lassafanugiuanuduasuaandouaziiuse@nsniw (Secure and Efficient Infrastructure)
P9.13 31NAIRRUNNUIBILYaYITURBUAIAINYE P6.1 wlieauvasiuinsatiuayunitsnuludiialundazdmdalidiniga
Tassafenugufdvianiasgnianuluasaendy wiassuuduy nfndmsaiiisuwin muuldlunitsau aseuagulunimia

visoly
O lifinsaiiunis
O fimsaufiuns

P9.13.1 Winszyfwminndnisaniiunis Wuuenasvangiu)

wungwan;: wuuenasuangiuluniwsauinty Wy mivdedinisvesnsuiidssmalivimndwmia/dsenaliilungudmdn Wudu

Inglddosuuenansmaingrudusedmin

U yndandn (aodulpiindnyndmindnlui® waranmnsondndmiadlsifimasiiunisoonldnienda)

[ $sw¥ansed

[J IANIYIUYS

gl
'3

[ $aw¥antwaug
L Swr¥amunanes

[] $m¥aveundy

[ $w¥adunmg3

] $m¥nazi@ans

[ $w¥avays

L] $m¥adoum

[ Jmiaduqi

L $a¥amamns

[ $w¥adease

L] $m¥adodml

[ $m¥nnsa

L] $m¥ansa

[ $sw¥nan

] $m¥aunswen

[ $sminuasusa

[] $m¥aunsmu

L $w¥aunsseiun
L] $m¥aunsadsssusiy
L] $w¥aunsansse

L $a¥auunys

[ $wr¥ausisana

] $wr¥aniu

[] $sw¥ndan

[ $aw¥aygsug

[ $w¥aunusnil

] $m¥auszaauasius
[ $w¥ausndugi

[ $m¥ailnani

[ $awinmszunsedogsen
[] $m¥anzien

[ $m¥astan

[ $awinsings

L] $m¥aiians

[ $swindiwaglan

L $an¥aumesy3

[ $aminumsysal
L $awdouns

[ $awinnifin

U $w¥aumansana
L $w¥aunaims
[ dw¥ausigosaeu
U $am¥nelass

[ $w¥nnzan

[ $m¥nfonidn

[ $wm¥aszues

[ $w¥aseooa

L dwdasas

L $aw¥aany3

[ $wdadruna

] $awindmu

U dw¥aiae

U $winmsazing
[ $w¥aanauns

L $a¥aaswan

[ $winaga

U $w¥aaunsusinis
U da¥aaynsasasu
U $w¥aaunsanes
[ dandaaszui

U $wm¥naseys

U $aw¥ndaig

L $w¥aglaste

U daw¥agwssans
U $w¥agamugssnd
[ $an¥agiuns

[ $w¥avuasme
[ daminnusstadg
[ $w¥asranes

L dwinsrunaasey
[ $wingesondl

[ $awingmsdind

[ $wingiiunnd

U $w¥aquasesni
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aa o

57 7 waluladadauazn1stilule (Digital Technology Practices)

P9.14 anndnauiintrssuvasinunsudanute P7.1 missnuvawinudnsatuayumissauludsialundasdmialisinng
andumsiunisiunalulaglmiinld aseuagulunndmdansali
O higimsiuiiuns
O fnmssuiiuns
P9.14.1 Winszydminfifinmssifiuns uuienaswdngiu)
weg: wuuienasmdngulun sy iy wilidedsnisveansuiivszmalivimndonin/Use melivinlundudmda udu
Inglddosuuuienasudngrudusedmin

|:| v o & oA a v v o wa a v o ay A o a v Y
VINAAIIN (IWEJLUUQNWﬂaﬂVJﬂQ\TV?WSWIUN@ LLazmmmﬂaﬂf\Nmmw‘lwmm’ﬁmLuum’iaaﬂiﬂmawad)

[ $w¥ansed
L] dawfmneyaus

3
'3

l Jmianwdug
L] $wr¥amunanes
[ $m¥aveundu

L $aw¥aduny3

L] $m¥nazi@ans
[ $a¥amays

[ $¥adeum

[ $windugd

[ $aw¥agams

L] $m¥adesse

L] $w¥adedl

L] $m¥anss

[ $m¥ansn

L] $m¥amn

[ $w¥aunsuwen

[ $w¥aunsusu

L] $m¥aunsmun

] $mr¥aunssadun
L] $wr¥aunseSossusy
] $m¥aunsansss
[ $aw¥auunys

[ $w¥ausisana

L $wr¥aniu

L] $m¥adenm

[ $aw¥aygsug

L $w¥aunusnil

L] $w¥auszaruasdus
L $w¥ausnduys

[ $swindnanil

L] $w¥anszunsedogsen
[ $am¥anzien

[ $wm¥aitan

0 Jnintings

[] $m3aiians

[ $awindiwajlan

[ $amdomsyd

L awdnmsysal
U $an¥ouns

[ Ssminguiin

U $w¥aumansana
[ $awingnams
U $w¥nusigosaeu
[ $aw¥nelass

[ $wm¥nnzan

[ $m¥nseuidn

[ $w¥aszuos

[ $w¥aszeea

U ¥z

[ gawn¥aawy3

L $a¥agauna

[ $awindmu

U $w¥aiae

[ dw¥amazing
[ $w¥aanaunas

[ $aw¥aaswan

[ $swinaga

U $w¥aaunsusinis
U $w¥naumsasasu
U $w¥aaunsanes
L $aw¥aaszui

U $w¥naszyi

L $a¥adaigd

[ $w¥aglaite

L $a¥agwssnns
[ $awingugiond
L $aw¥agiuns

[ $w¥avuaams
] $amdnnuastadg
[ $w¥asranes

U fm¥asnaasy
[ $w¥ngasond

[ $swingmsing

[ $w¥agsiosni

[ $winguasiesid
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