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Virtual Reality /
Augmented Reality

n1sumalulad Virtual Reality (VR) uaz
Augmented Reality (AR) anU5uldlunissnass
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Smart Machine /

Artificial Intelligence

n1sumAlulag Smart Machine unu3uld
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l#u3n1sanluda Taaseuu Smart Machine a2
WPy uazanansausaduilyw wasdanis
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Cyber Security

Msanilsfennuuasanenelaiuas (Cyber
Security) lnsdavinunnsgiuanadasadienislaiuss
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dangu SnvisuFuasu Mindset lunisdanisuszdudu
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Advanced Geographic
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nsdnnalulad Advanced Geographic

Information System

Information System u114lun1susn1sannis
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SEUUANUIANTURY Lazdudue

Technology Recommendation for
Digital Government 2017-2021
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Big Data Open Any Data

n1surdaya Big Data w1UsENIA Uaz maUawedayaiiduuszloviua
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WUU real-time

Cloud Computing

nsimalulagau Cloud
Computing 1nUuldlunsiiudoya iilean
Augesnlumannnsszuy andunuluns
AuasTUU uazduudmiunsasiauniedie
CREEMIEE

Block Chain / Distributed
Ledger Technology

Internet of Things

nsUszendldinalulad Block Chain Tun1s
V-] v ¢ A a'
Infudayauaslduszlevianiaedieiiionsiasou
AUYNABY UAZAANITENTHINIAUNATSTUNTI

v v aa = -
PELEEEY aeldanulasnienianuinveia

Big Data s2ulufisn1suszaueuiunagsiauasionyy

funmsdauszguiioszaunnudnmiulunsdavhsuuiimeiumelulaglumsimunssuaniavesussmealng (Digital Government Technology Roadmap) Taufiugudaanisalinaluladiowa
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Internet of Things

Big & Open Data

Smart Machine

and Artificial Intelligence
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Ledger Technology

Virtual & Augmented
Reality (VR & AR)

Cloud Computing
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a

Maturity
Level

Value Focus

Channel
Strategy

Leadership

Technology
Focus

Sourcing
Strategy

Key Metrics % services on line

E-Gov.
1
Initial

Comepliance,
efficiency

Portal
CIO/CTO
SOA

Mixed

Open

2
Developing

Transparency
and openness

Government as a
platform

CDO

Open data,
open service

Re-insourced,
cloud first

% open data

Data-Centric

3
Defined

Constituent value

Nongovernment
channels

Departments
Open any data

Multisourced

Number of data-
driven services

fian: Gartner (2015). Introducing the Gartner Digital Government Maturity Model. 22 September 2015.

Fully Digital

4
Managed

Transformation

Truly
multichannel

ClO and
departments

Things as data

Partner-sourced

% data from
things

Smart

S
Optimizing

Sustainability

Automation
replaces portals

(New)
ClO

Smart machines

Qutsourced

% decrease of
services
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Y Y WAUINTZUIUNS LESUAS19AY USuugansneans
d519lAseaing i » e L ewe o
P v NUazUIUUTS udunseliiuszuy UYWAY
WUFIUNAST v
FEUUIY A19AANT e-Government
1987-2000 2001-2002 2003-2007
seezd 1 S2ezN 2 Seui 3

“Pioneer Days for Foundation of
e-Government”

" giugudeyadmsuansaumna
fiddy

n aflassadeiiugiunisionns
P99 e-government (National
Backbone Network)

= Sasdlassaieiugiuiananse
YIUNIMSINNUTENIN
Mgusy

“Full-Fledged Implementation of
e-Government”
B gudunis 11 1asanig
e-Government fidfay
- ‘:Jlﬂf;i’j\?aﬂ'lﬂ}UV%aWﬁ']ENWULﬁ@
§an151389 e-Government

“Advanced Development of
e-Government”
" GHUNSIRTI 31 WHURANI9AY
e-Government Tu 4 Usgifundn
" Juadeuszuunisuusiiy
aﬁaumﬂﬁﬁuﬂuéﬁuisij
andunInsy

fan: UFuU3991n Ministry of Public Administration and Security of Republic of Korea (2012). e-Government of Korea from policy to Practice. June 2012.

Y < Y o
WRIUIAIUUUNUN

Y

Tuszaulan

The World’s Bes
e-Government

2008-present

sz 4
“Expansion of Integration and
Connection”
AUAUY e-Government ANUANT
TFuuaen1sysns
vengesdnsitmneiidosnislid
nsvhauduiguiaiava
FIUNTBUMTANTUNUVBITT
TuSeanswauansaune
(Informatization) Lagn13
AIUNITNUY e-Government

gnsEAUgN AT Smart City

I e-Government Agency
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Jadegaanudnsavaamuald Q.,,,,,

+ Leadership from the president
« Strategic and sustainable plans for 20 years

- Nationwide change management program

« Aligned e-Government projects with Performance Evaluation

o a e 1 % of the national budget was invested into e-Government construction every year
2. wﬂizmmiumiamuwmmmsmmsma

. ~ . oA » Created and utilized the Information and telecommunication Promotion Fund to build early e-Government
e-Services UAIUABDLUDY

e 10% of the informatization budget for e-Government support projects

« Participation of experienced system integration companies and specialized solution vendors

« Adoption of practical technology; GIS (Geographical Information System), LBS (Location-Based Service),
Component-based Developed technology.

« Overcame issues such as public officers fear of workforce reduction due to e-Government deployment

4. InsnauInuIyedlagRNIs N NS I
WMUNgaNNUUIUN e-Government

and resistance in using information system through sustained change management education

« Electronic system user training, public officer e-capacity development, informatization contests

Clear goals, objectives, short and long-term plans with expected expenditure, income streams and
deadlines

Qualitative, Quantitative Performance Index (KPI) for nationwide and each project level

« Established President’s Council on National ICT Strategies to provide vision and guide ICT policies of
Korea, chaired by the Prime Minister, engaging with private sector

6. flﬁii&]’]ﬁ‘U’]aé’ll’]uwmiuiaﬁﬁ’]iaulmﬂ + Utilized specialized e-Government technical support agencies; National Information Society Agency,
Korea Local Information Research & Development Institute

+ Revision of the legislative system for government process reform

« Expanded citizen participation in policy-making process and provided extended communication
channels

« Integrated One-stop information service, varying from tax, patent, procurement, custom

fisn: U%"Uﬂqqmn Ministry of Public Administration and Security of Republic of Korea (2012). e-Government of Korea from policy to Practice. June 2012.

e-Government Agency
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Government Infocomm Plans

° INFOCOMM — : — — — - ’
BEVELOPMENT 80-'85 86-'91 92-'99 00-'03 03-'06 06-present >
AUTHORITY OF
SINGAPORE

The National IT 2000 ‘ Connected Singapore

s 2 ; s “Unleashing potential of Infocomm
& | 5 Mini Computerisation Plan \ “Transforming Singapore into an
LUUNAUIBIIUNN EJIG] M|n|stry of \ Lo - e s
. . . “Civil Service intelligent Island
Information, Commmunications and The possibilities & enrich lives”

Computerisation Program
Arts (MICA) HUNUINTUNATDUIIUITINY Developing IT industry & IT”

Y i . ‘ iN2015
Nauleune uagnsimuingsedeuuay g 54 .
guaNIsuaTaUALAzmAlulad way I Pl “Developing Singapore as erediions nibgeaion s
gnamMNIUINIANLIAY iExtonding govemment sysisms global Infocomm Capital, e- Internationalisation”

) Economy and e-Society”
to provide sector e.g. TradeNet,

MediNat, LawNet”
CONNECTEDNESS CREATION
CONNECTIVITY
CONVERGENCE
COMMUNICATIONS & CONTENT
COMPUTERISATION
o o/ aa o
LUININNTTNRIUIIZUIaNING
1. Civil Service Computerization 2. e-Government 3. e-Government Action 4. iGov 2010 5. eGov 2015
b Action Plan | Plan Il O YsaMInalg way O Fwiuasassfwardeasriniusening
rogram Y. . y
o . TR S WoumaAuUTEBTUNIY §5 Usgr1vu hazn1ALenauy
O USuuzmsuimsigia © wanuwasgms © HesmemuzOL e SPUUATAULNANS 0 auassAsuiuiieadyaniy
DA ' o 1% 2 v
o Fndemudtoyarineg 1 People Hub, Land Tiusniseaulayl 13y wazasaunelali , , v
v v ’ - foasnazimalulad WeunanAsghazlenyuLioas1Ins
Hub, Establishment Hub N S PN - <
’ . o AW aqvr Fausuludesn uazissmaUisuluag
PPN o e - O dweoumsuinsmdntalade § :
O FWAUIAIUNTNYINTNWABUTNINDT 919 v an
i 0 ey YINIATTATIUARAYIA
Singapore Government Email System (SGEMS) R L meﬂ‘mﬂﬂmm o
kag Government Finance System (NFS) Usetu

o dliiinsuinsuuudaaiagaiies
TradeNet, LawNet Wag MedNet




Jadeganudsavasdenlus

o R Adopt decision-making approach for addressing long-term solutions and
1. LEAYINTINNIINIILUBINLYULLYS i .
sustainable policies

Projects “Calls for Collaboration (CFC)” for assisting government’s work with
2. ANMUSINUDINNRUIBINUAALDAYY industry on technology trails; the Government Technology Experiments and
Trials Program (TREATS) for mobile payment system

3. N5 UALEIN15AUSASNIeNTSHRENS Fully liberalized Telecommunications market in 2000

LAZAISUIITY » Attracted international competitive telecommunications players
q, amuiumsﬁmmszwmsﬁnm « Emphasis on education and awareness
5. AMANIDULAZNANZSUAMULEYIIN « Introduced new interactive multimedia kiosks and radio frequency
nsnaaseldmalulagine identification (RFID) to National Library
6. {]’ﬂé]”\jsguuwé’ﬂﬁluﬂqsl’ﬁu5qusqu + Set up Data Hubs of people, company/business and land
STUVDUALNAIYIR « Legal framework of e-services across agencies since 1994
a9 v

»  Commitment from political and public service leaders

= a » Creating good environment for learning
7. Y3330V
» Innovative process, agile structures and systems by embedding dynamic

capabilities in the change management programs

fian: U%"Uﬂiﬁ’mﬂ The e-Transformation Journey of Singapore (Chua, 2012)
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KTUANIUIEINITAINATENYTEYINT
(Population Registry) (2000)

ovriunisloudnlowvesvinleg

99619 Data S )
ssulyszuy e-Cabinet (2000) s, o o w4
Protection Fuse awmalmealoiouiisiyed

Department 5ulgh159752278 e-Tax (2000) Cyber Defense Centre 983 NATO
(1999) (2007)
Digital Signatures Act (2000)
1994-1999 2000-2006 2007 2008 2010 2011-Present >
5uld X-Road (2001) 3uldins Smart Frvmaw i5ulY
D (2002) Smart Grid (2011)
Health Services ]
Oreanization Act HIMNGINTE e Suldszuy
~ 9 = Election (2002) e-Prescription (2010)
saldsevuainss oy -
Usswmseaula (2001) e-School {5% (RIS UY
- oo1lai (2002) e-Health (2008)

Personal Data ¢y Mobile-ID System 4 sugoulai (2007)

Protection Act (1996)

5074 1D Card 1Tusrsa
lnears (2003)

Internet Bank Wiusn .
(A7 State Portal (2003)

(1996) ,
las9n13 Tiger Leap \alsiaansiTee 1m0 52Uy e-Police 5uaaulal (2005)
(1996) W11 e-Vehicle (2003)

WBanGEIuEIIMasIIAASILIA (FElections) (2005)

Information PO[/C,V (]994) Public Information Act (2003)

fisn: https://e-estonia.com
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1. SgunaldszuunisnszaneaudlviniieanuvasigiuniaensuaiuisawaniUasudayaiu
WUU Peer-to-peer flal@35WI0Ina19v0955

2. lnssinewanlesdayaiiusedninin milgauigauisaidnng
Yayavasuszvvuludazgrudayaninigluniissnudug o

3. MAsgatuayuANTINTasTEINeiguIaLazianvy (Public Private Partnership)

4. In1suanaungvanenglfuenasBuduianuadvaliaunsaldssudanu
TumsldusnisBiannsalingdld asued 2552

L%

5. grudayasineg vaan1asganianulussuunavia

A v o v = O o 7 ' o v
6. 3$‘UULﬂﬁ@‘lﬂﬂ?l'ﬂ\?ﬂqﬂiﬁuﬂgquﬂaaﬂﬂEJ mmﬁqUQQNUIQIUﬂQWNUaaﬂﬂﬂLLazﬂgqﬂJLUuﬁquﬂgﬂaﬂﬂaga

fian: https://e-estonia.com
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6 ensANENIUAN ULNUNAIUIATaLNBLATEgNALAzdIAY (Digital Economy)

J Hard Infrastructure i (Accessible) w3oalld (Available) wazanansadngls (Affordable)
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T —
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1 g
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o & aa o a o
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Digital Economy Acceleration Juiafiou New S-Curve uANEAIN WagN1TASNGINRNYAA
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Digital Government
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Best Practice: Digital Technologies Hub (AUSTRALIA) .. - :‘IEEHNDLUGIES
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Digital Technologies Hub 1¥uiuludsiusandeyadun1sfinuirieg 917 nengnsn1siseunITaou WNUNISARULAT ULV
nsRMIEEUMsaoU LULENFR wuuuseifiu pasasuuIsnIsRANYInYELasA S vudn ieliuSnsdnudeyauriiiag/
919138 WWintiiSeu naenauiunasesanunsaduiudeyasiaq uazthsnuuld wieud iR Taserdonsdenlesfumhenunayiiulesd
A199 Aelan1saiiuauresmuieu Education Services Australia (ESA)

National Assessment Program (NAP) \Julassmsiiedaviuuuyseifiuinseau

: Education WnweiininiSou wasdiunisaevlssifiuininuedenanlundazl lnoua
Australian Government SQ ‘\‘”(—{—“—" NATIONAL "% < ¢ ~ v ¢ a
— T Australia Procram T MsUsziiuazmeuns liuuiuledues NAP ialing/e13158 wazliniseu a1u1sn

Y52 urnyeunInu WS uMSsUNISEINSUNSHILINYEAINE?

*." DIGITAL Australian Curriculum Juiuledsiusuuazdumndeyandngnsnisiseunisaeu
. " ' ) 6
"+ . TECHNOLOGIES «— COMPSE G vesanndunisAnuiiausaine wielilsadou anifunisfinun wazag/e1915d

-
. J HUB
-

annsauinlududu wethudsuldvSeimunndnansnisiseunisaeu

Scootle Wuiulednnauny waginsziununsdeuvsondngninisaeu ielving/

& -
Primiry Teschers =
Sehosi Legders

sq%%‘fle 919158/a0710UN15ANYIANN9 NRaedaYin Lazansaanan I BNUNTEDU
Y
fananuanasunnuAniuEIusTuU Scootle Community

' a a v o a { = X
NUBIUNLNYIVDY Asadunnsaug n1eld ESA uaz Digital Technologies Hub RAMONAL oio(TAL L AR TGS
. A A RESOURCES NETWORK
® Australia Department of Education and Training . o )
O National Digital Learning O myfuture
® Education Services Australia
Resources Network O muyskills M '
® Australian Curriculum, Assessment and Reporting
O Improve O Etc.
Authority (acara) )
O Language Learning Space @myfumre

fan: ﬂ%’uﬂiﬂﬁ)ﬂﬂ Digital Technologies Hub (www.digitaltechnologieshub.edu.au)
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1)
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1) Ugugll wuidugiu District

Health System
2) WANIATEUAST BIATIN
YUY
Long term care
WHUIZUUUSANITATUNARS
NSWNNELNULNY
NIEtUaLUAIY 6 blocks

1 anuuuviena

(2)

FEUURUHINGVAN
wazn15Ua9nulsA

8) nalnasemnuduudayn
AU

9) nszangliyuruiosiy

10) ysansmstinmsativanyy

EGA

-
e-Government Agency

©
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WAZNITRUNITAGIAUFUNIN

12)
13)
14)
15)

16)
17)

18)
19)
20)

National Health Board
L“UG]?!“Uﬂ’]W

Local Health Board
LENUNUIN Regulator-
Provider-Purchaser-
Supporter
NARLAZHAIUIAY
National Information
Clearing House
Participatory Method
s
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fi111: Boonchai Kijsanayothin wag Nawanan Theera-Amornpunt, M.D., Ph.D. (2015)
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Best Practice: Electronic Health Record Sharing System (eHRSS)
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Electronic Health Record Sharing System (eHRSS) fie szuunansiisiusiutenansdidnnsedindduiindeyausfansidutieves
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foyaguammaasauediituaniuneuialatidluszuy eHRSS fansasinsidngssuuilaglifidldanelag lasludruvesaniuneiua
gamnsndndsdeyadiaslfreidioainsegluszuy eHRSS uasiiheBusudamedoyaliutaniuneiuiadus

1. szuuanuadiagla: Ussavu (21 16 WWulv) wawaniumeIva
ansadendiaiaslusyuu eHRSS wioldile

2. doyadUaeldiuanuduases fannududauda: finsshn
AnUaensievestoyn Tnganunevnaidsusiludosings
secured communication modules ieidousafu eHRSS wail
avududiivesdeya InedUisamnsadentdinzlamefoyal
anunenuatuszuuwidatne lisndudeadametomn

3. doyaduasilaglussuvandudoyaquamunsussiamwindu: Jeya
Q{Jwﬁasgﬂu:u'aﬂuag”luisuu%ﬂisﬂauém eHR of Clinic, eHR of
Group Practice, eHR of Lab, Clinical information management
system of department of health, Hospital information system of
private hospital, And Clinical management system of hospital
authority

4. deyanvsueudidnnsaiind (eHR) azgnidnfieneldinguseaed
Lﬁami%'nmwmmawhﬁ'u: “Patient-under-care” uag “Need-to-

know” basis

A1uaSa wazuselewd

BRE
chealth

Hospital
Clinical Information
Information System of
Private
S Hospital
Department
of Health

eMR/ePR
of Lab

Hospit
Authority

*  eHRss atelideyanvszdouiUisesulaivuszuudidnuseniindmasaiian suvisleyaiinnugnsiouiug

Hospital
Authority

Department
of Health

Private
Hospitals

4 Healthcare Providers access eHR for 2 reasons

“Patient-Under-Care”

BiEiE

»
P

P
<

chealth
“Need-to-know”

*  anuneIUIRITANsaiuINsNIUsEAvEn AL uasdideyaauandmiunisuinisnenunaldfuinty wingru andeiianaininnisssyteyadUierie sy uun A

o Tuflagiu anumeuaiidhsameidouiu eHRSS %8 1,201 wiigdu Ygeang
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T R V' 70% vewinvieudisd weunssuawuas
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Wunanlunismdayainelnunisyieaiien oo Y
Y ALY 42% aaupU 2011-2014
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Lty 1 a 1 a '3
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r_ 1\

Cri®IE
foursquare Y[]u

agoda T
_g... KAYAK

‘ﬁ'm: ﬂ%‘uﬂi‘id%’m PayPal (2014). PayPal Insights: The Digital Future of Travel 2014.
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Best Practice: NM1SWAINISFUIARINAAIUNTYIDIANE?
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NIUYRINI9DLANNIO NS
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LUUALAL

Incredible 'ndia 8ui@e : Tripigator (Incredible India

* il Journey Planner Mianunsaiugiunun1svisafiv ludnuay “set menu” amuauaulaves

U03aT21nINNATE LarnALNTY

a

o

*  FunsaSeuigusIAnn
wazuieadu

* fnadewsiefiuliuledvesiuszneunis
Wialvanusoveaazdiseduaimtinla
1 s2usaiu TripAdvisor

o = o a = v ' v vy
UNNBINY IﬂEJﬁ']lniﬂUTU Wagusn EJazLaﬂmmummmaﬂmimumﬂﬂ

* aunsavewartsziuiugemvesulalliviuilaglidensendeyati Wewndinsiveles

&3alUs : YourSingapore = JAPAN: e o cote gty 2 JNTO

wuzthusunsveadisssenion
Tuustaziuilsnh IS lEviuR wasdl
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Maturity Model ¥84n15WAIUISFUIARINAAIUNITVIDANE? >

H 1
a 0 = 1

Whusgaea: WaIN15ia g RdeRadng Len1syIaNIS1iaaiigaluuATuUINRg

NANTUILAZITNUNY m‘%aummasé’m%@ ‘ViENLﬁEl'J wazussiiuna
. ﬁixuuiﬁ‘ﬁagaﬂﬁﬂauﬁmﬁﬁ‘ﬁ'a;&a = aﬁuﬁial,%amim%'agal,l,muﬂﬂiLaumqﬁmwu » fspyuihmalugsanudiang sausunisiauma Inguanidaya
ATUIAT U AL (Tourist 0 ArTIIERUYBINUIENOUNTT LU TEUUTDN FBnsdumilugluuusneg wu i vielngsyuuyuds
Information Portal) fiin/ sruvaesslasansuazfnssume GRS ('”teracltivé Map) .
B SzuUAsaasIanasuzinuNunIs Tnefinsnsendoyaiifogluszuulnesalusia " syuuaInsnsuTeivin aauil vieianssumuLAUNTAUNIG
vioudlen fivn uaznsiiums (Integration with Online Booking System) faedgenivilneld (Smart Audio)
Tngn1sdasigitoyaniuaulaves " gunsadenlesdeyaununisidumaazdeya " ﬁviﬂ“U‘UtlﬁﬁLﬁ@uﬁiwﬂwﬁﬂLLu%ﬁﬁamuﬁLtaxﬁ'«aﬂiimzmmaumﬂ
tnvioaiisauazgrutoyans thvisaiteriuszuumsveigesulat Taed finssiunmenlavesinviowiivasieyana (Personalized Push
vieuflenduq MAeades wu Tuslnd nsnsendeyasnludanndeyatadildnu Neiiieztion) .
dnvieaiien anuilviewdion 8 LAZLNUNIILAUNIY (Integration with Online . ﬁiw‘lﬁmSﬁlumﬁlﬁﬁlﬁﬂﬁﬁ’iﬂﬁ@ﬁLﬁﬁlﬂﬁmuﬁmmﬁﬂmﬂﬁﬁttaz
(Trip Planner) Visa Application) Woudemntinviesiieregluiundsaievieusialndifes (Live
. v »  fszuunseaeduderdviaierign  ®  anansadmuiiudeyaniseasiiin/ dlawans/ GEiEwiaN Tk Cal‘L Center)l
‘sm‘ugimﬂmsmumi tinvieaiiielneuuzinnisvieadies videRanssu eldlumsBusuiuiusznaums " ﬁ33UU%U%(LW@‘LLW:?“E”?AmfﬁmmmiﬂfmLLWLWLL"UIQ“U“
‘Vi@\‘lLﬁEl'JLLU‘iJﬂiU'N‘\']ﬁ 2E19ADNPRBITUANLEBINTS (Tourist Passbook) Uszaunisalnsvisaasugeanisesulail (Travel Review)
s10yAna (Digital Marketing = S%U‘Uﬁ’]&ﬂiﬂ’jLﬂiﬁxﬁﬁlﬁaﬂ’]iViENLﬁa?Lﬁaﬁﬁixﬂ‘iﬂumiﬁ'ﬁuu’]
through Segments of One) URUN1IAAINBEIaLLeI (Campaign effectiveness Evaluation)

. = v g v < ' ] P ) | o = ' a .
fimsdafivteyaiieutsnauinviendien wu desgadiuyana anuaulavesinvieadisn sunsvieufiersieyaaa <= (Tourist Profile)

= fnnsysannsdeyanisvioniienannuiiesiusinge wu deyadanunivieaiien deyaiivin deyaiiuems deyanisiiunig 1a (Data Integration)

= fszutieseideyauavuansuaiieaiuayunisuimsdnnisnsluniadswazniaensu (Tourism Intelligence Center)

»  finslideyaruivledvesusiaz " f5zUur0ImsAung A vsenanssu = syyiadiunng Sszuvdmsuliminveaiisadhdsleyanisvieadien
USNISAIUNISTIDI g VeliNa! giiunslngniignulazdUsenaun1sngg iuiuladvesusiasmieny
B fszuumsnannrnudefivialag = Jeifiamning a1u1303easeunIuEgaIuTIarieie)

NIUYBINIedAnnsating

ldangianganguinyieanes

- (Mass Marketing)
_— ) ) ; )
! ; = dnnshideyanisvieadfisninuenans @ ldfinsehwganuasandetnvieniiedlums @ sewdiadiunie inslideyanisviesiiedluguuuuienas Faense
a 1’4 1 = ; : :
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v =t o A a v 3 ' P v od v oo DA
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LUUANLAA : : ]

~
e-Government Agency



AULAUNSAEHUNNTY AunTTTiaaigITelasIN s ARY = 4

[~

TasamsWauEAey GUGETRE! B TURAYaUNEN
1A59M13 Tourism Intelligence finsysannisteganisviosiieranuiienusneg wu Jeyadaiuiiveuniien deya | 1) drinauldansensumsviosiiouasivg
Center N Yayaiue1ms TeyanIsiAuN1e INATEUUIIATIETaLALAZLARIKALTD

atuayunsuImsdansnsluniasguaznnenyy

1A39n13 Thailand Tourism é’]’mﬁﬁgwﬂha’mLLmumiﬁmLVimﬁﬁﬂﬁmLﬁﬂuawuﬁmw%’aaﬂaGiw] LU AN

Gateway aula auyszana Ussianmsiiuma Inessuuagideyaiiliuiessiuasiaue

LHUNSYRTiETIRTanNANFDINTIBYARGLABLATE HIUUINTLUUATUNAS
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fian: s3U520903A91N World Bank wag UNCTAD
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dealus Tne Ul wawy

fan: FDI Statistics, UNCTAD
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Best Practice: N13WAIUISFUNaRIaATUNTAIY
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Best Practicel: Intelligent Transportation System - ITS Korea %/ ITS«orea .
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Intelligent Transportation System (ITS)
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Best Practice 1: ArcGIS Online by ESRI @ esrl
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GIS #lvgifian uazlasuniseensuangldnuilan saufamhenuniasgialan (ArcGIS) § ArcGIS Tudagiu laUamedayaniu
Open Data Initiatives {11 ArcGIS Online daitigauniasgluanigowsng Nmaeausarinds wasiinundeya GIS Weliusms
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1. ArcGIS for Electric Utilities vinlvilinyarnlyaiq a1ndeya : fxﬁ_wL )
di= g A . : ! 1 v
fleg lnganunsadionsianisyinuuulauie kuvnaunsal €\ -
. - :r'“ﬂ -
n3aeUNSURURNULALUY real-time Feazyielidnnis ‘ ,
o " e e - Coa Water Delivery Sewer Collection
ﬂ‘UNaWLﬂﬂ%’]ﬂﬂﬁ%LL?ﬂWﬁqﬂ‘U ﬂUQUiIﬂﬂ aEJNlI‘lJiza‘V]ﬁﬂ’]W Maintain information about your water network assets, Gain insight from CCTV data, improve capital project
& plan capital projects, respond to leaks, reduce water loss, planning, maintain information about sewer network
dNTU optimize field work, communicate with customers, and assets, perform field inspections, inform customers about
more. overflows, understand service requests, and more.

2. ArcGIS for Water Utilities tiesnwinazunilatoya
AunindlasiTuuazinunuRanainwazaug e
Tiloras USuugauwnunislassasanugiulntsenis

WanINaTayaNilANI MU ILLUEAILUNUTITIO Y

WinUsEanSA1mnsttaunNIAauILs gL UNAATY

A Distribution Transmission
VUUBRAO
Leverage geographic information to maintain Organize your network assets, map critical infrastructure,
comprehensive electric utility records, plan and conduct collect system data in the field, and more,

inspections, communicate with customers, and more.

A21381153 wazuselev
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o duahuanulusdlalunisvhauressy iumsuddudeyanuivedeluguuuues interactive maps fuiidnlddnudeluszuvatsisalag o1 Uszvrvu Wnihiissnisluiug mieeu

fAugua uazesdnsnuAsIndonsne
fisn: GIS Supports Sustainable and Effective Water Utility Practices, Esri White Paper, July 2014




Best Practice 2: The Digital Utility of the Future

McKinsey&Company
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Best Practice: miﬁﬂ%aﬁﬂﬁ’mmﬂ%g (Government Procurement): Korea
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Integrated Korea Online e-Procurement System: KONEPS
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Best Practice: X-Road (Estonia)
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