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(Varakorn Samkoset)
Chairman of Executive Board

Electronic Government Agency

(Public Organization)
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The Electronic Government Agency (Public Organization) or EGA has been established for 2 years under the Ministry of
Information and Communication Technology, and during these 2 years that | have been serving the Electronic Government
Agency (Public Organization) as the Chairman of Executive Board. | am tremendously proud of working with Executive
Board of Directors to supervise EGA to become proactive and in line with government policy and national plan.

In 2013, EGA has set up the 4-year strategies for 2012-2015 by analyzing basic information from 2012 business plan and
brainstorming among its management team and officials. As a result, this process enables EGA to have the appropriate
operational framework supporting the organization’s mission. Hence, the EGA’s vision is “Enabling complete and secure
e-Government”. EGA has always been determined to operate proactively in order to improve e-Government services of
government agencies. Significant projects in the last year include: 1) Government Information Network or GIN aiming at
developing e-Government infrastructure by providing central network that consolidate and exchange information, systems,
and government services in response to increasing general public’s demand. The network at present can provide the
service for more than 2,000 organizations; 2) Government Cloud aiming at helping government organizations to allocate
shared resources in subject to networking infrastructure effectively. The Government Cloud project has received great
recognition by organizations, and Cloud Computing technology has already been used for 259 systems which is much
higher than the target; 3) MailGoThai, which is the Centralized Electronic Mail System for Public Sector Communication,
aiming at encouraging government officials and employees to use the central e-Mail in order to adequately secure
government information, to prevent information leakage, and to reduce budget redundancy. Additionally, in attempt to use
the e-Government services with just single account using Government ID, EGA has been in collaboration with significant
public agencies owning the systems to launch some pilot projects; 4) e-Government Portal aiming at providing the general
public with easily-accessed government information and services from One Stop Service via all platforms of electronic
devices. The project also aims at developing the knowledge related to e-Government through general public’s participation
or e-Participation; 5] Government Security Monitoring which is the system that assesses and follows the ICT security
regarding e-Government by equipping with the central systems and machines installed at government organizations,
in order for screening and warning in the cases of irregularities or threats. The 30 accumulated numbers of agencies have
already been using the Government Security Monitoring service such as Electricity Generating Authority of Thailand, Office
of the Public Sector Development Commission, the Secretariat of the Prime Minister, the Department of Legal Execution,
the Ministry of Justice, and Bureau of the Budget. Considering various projects in the previous year, it can be reflected
as EGA’s determination and intention to support and ensure e-Government services of government organizations will
certainly meet international standards.

The Executive Board of Directors assure our commitment to work with best effort, knowledge, ability, and experience to
drive EGA’s operation efficiently, and by taking into consideration of the government'’s policies, directions, and models in
regards to the country’s development for the benefits of the country and citizen.
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Electronic Government Agency (Public Organization) or EGA was established under the Royal Decree on the Establishment
of the Electronic Government Agency (Public Organization), B.E. 2554 (2011), which was officially issued in the Royal Thai
Government Gazette on February 21th, 2011, with the four main objectives consisting of 1) the development, management,
and provision of facilitating services regarding e-Government 2) Research, development and suggestion on methods,
measures, and standards relating to e-Government 3) Providing consultancy on technical services and operational
management relating ICT projects in regards to e-Government, and 4) Promoting, supporting, and organizing the ICT
seminars to enhance e-Government skills and knowledge, as well as widely distributing related information about EGA’s
projects. In order to meet the target of informational integration and e-Government improvement, EGA has implemented
the projects carried out since last year including Common Government Network Infrastructure project which contained
a number of significant activities such as the Government Cloud that satisfied government agencies better than the
early target. Regarding Government Information Network or GIN, EGA has introduced and developed Common service
systems for government agencies to work together on GIN such as the Government Finance Management Information
System (GFMIS), Civil Registration System, Government Strategic Management System (GSMS), and National Single
Window System (NSW). Common Government Information Infrastructure and Services project contains the important
activities such as developing e-Service systems by linking to central website in the Single Sign-on format. Under the
project, 30 systems can now successfully link to the central website, and 30 organizations can exchange information
through e-Saraban. Additionally, by following the government policy, the Smart Thailand project has been set up to
integrate all government agencies’ services and to link all citizen’s information from each organization, in order to access
information promptly and to collaborate continuously. The project also provides general public more convenient access
to government information and services via One Stop Services. Besides all the projects, EGA has also supported the
Government ICT budget integration, lending help to the Bureau of Budget in considering the annual budget expenditure
(the Annual Appropriation Act) in 2014. This is to create the efficiency and eliminate the redundancy on ICT budget, by
encouraging all government organizations to use government common services provided by EGA.

Moreover, provided the fact that 2013 was the first year EGA had ever been evaluated by the Office of Public Sector
Development Commission (OPDC), EGA had performance with a score of 4.4690 indicating that the organization’s
achievement of the set objectives and targets.

Finally, | would like to thank all committee members for providing policies, comments, and advice in support
of EGA. Also | wish to extend my sincerest appreciation to all EGA’s management team and officers for cooperation and
hard work with full capacity, resulting in well-accepted improvement of EGA’s performance, allowing its missions to
become successful. Nonetheless, | will continue putting my best effort and hard work into driving EGA further.
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Executive Summary
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Starting from 22 March 2011, the Electronic Government Agency (Public Organization) or EGA under supervision of
the Minister of Information and Communication Technology has become the key organization with responsibilities
of promoting and supporting e-Government services and development. Resourced with experienced ICT experts,
EGA has provided various services such as ICT infrastructure, research and development related to e-Government,
standardization in operational framework of e-Government, consultation, and transfers of knowledge on
e-Government. Moreover, EGA has also played a role in encouraging such policies that concretely help advancing
e-Government to be reconciled with the national ICT development strategy

tusouUidiuw dso. TANUYITULANUINTUMSTIU WoeNs:AUMSUSMSATUSIUIaddnnsatndsaimasitugisn lagl
wamsounundriatumuuuugnsmans e U (w.A.bece-becs) ua:uoussnil beco tu Juh oo NUggU beco Al

In previous year, with best effort and hard working, EGA has proactively determined to improve our e-Government
services in the public sector. Following EGA’s 4- year Strategy Plan (2012-2015) and the 2013 Business Plan as

of 30 September 2013, the significant milestones are as follows:
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1. Common Government Network Infrastructure
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1149 SIUUDUNIAU b, bbb Kudeu 85TUn3U ase. GaUITuRAMTEdIUSITNISAUISATENUS:UUUSNISNIASTSIUAUUU
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yoJnsuUtudnand s:uualtuayumstaniUagudoyas:His:uuaIsussuaIdnnsalindyalklioglunAST s:uu National
Single Window (NSW) @nsuniswicuuns:uu e-Logistic ga3uszina gasnsuramns @udu uazwwetkmsditunudu
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1.1 Government Information Network or GIN : To develop the central network that provides all government
organizations with secure and prompt information system, also able to link and exchange information among
organizations. This network allows the public sector to provide efficient, consistent, and timely services to the
people by using state-of-the-art IPvé technology. At present, 2,222 government agencies from all ministries have
been using GIN. Moreover, EGA has also encouraged and supported government organizations to use Common
Service on GIN, such as Civil Registration System of the Department of Provincial Administration, Justice Data
Exchange Center system (DXC) of Office of Justice Affairs, the Government Finance Management Information
System (GFMIS) of the Comptroller General's Department, Supporting systems for the e-Saraban used by different
government organizations, National Single Window (NSW] for national e-Logistics system development of
the Customs Department. In order to achieve operational consistency, EGA has also provided consultancy on
integrating an organization’s system onto GIN, and continuously evaluated the operational performance of GIN
services by practically sending technicians to many local government offices.
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ua:zasiinnusauanunANIUtuNIsSUIS:UULTKUSMSUIU G-Cloud Wu Saraban as a Service, SMS as a Service,
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Alliance (CSA), Thailand Chapter Zulutrdatunnusoubodunmnuiunivasasietus:uu Cloud Computing 3ndoe

1.2 Government Cloud or G-Cloud : To reduce the redundancy in government budget proposals intended to expend
on equipments or systems serving similar functions, and to reduce the costs of operational management and
system maintenance of organizations, hence, ensuring appropriate and effective energy consumption as well as
space used of organizations. Furthermore, the project assures the organizations’ systems adequately receive proper
management and maintenance from EGA’s specialized experts, in order to gain credibility and be always ready to
function. In the fiscal year 2013, 124 government agencies, accounting for 259 systems, have used G-Cloud service.
The major systems include Rehabilitation of people affected by the unrest in the three southern border provinces of
the Southern Border Provinces Administration Center, e-SAR of the Office of Public Sector Development Commission,
IT system management in disaster and crisis of the Department of Disaster Prevention and Mitigation, and Strategic
Water Management Project monitoring system of the Prime Minister’s Office Secretariat. In addition, the development
of Software as a Service (SaaS) has been constructively progressed, and meanwhile allowed the private sector to
develop IT system for government agencies working on G-Cloud such as Saraban as a Service, SMS as a Service,
Government Website as a Service. Also, in the past year, along with the public and private sector, EGA has set up
Cloud Security Alliance (CSA) Thailand Chapter which is the security cooperation network on Cloud Computing system.

0.0 MSWIUIS:UUUSHISTaNISNEANAIUNIAISAUINANIAST (Government Security Monitoring) uonninmisgogannau
doutululs:untugaskuidsnuMASTuMsIomnseda aunsai IT TUAuBiynansAANUEANUAIISONMIAUANULTUA
Jaensis umsquatndeiigiass:uuuaAtualrissnumAsIuEIdu WURGULY dse. 39003 “Augls:anunudunoy
dumUaanﬁauamdaanunm§3" Taerhmihausanunutunseinkussnudssaudoumnudunnutunilasasie aaoaiutEsy
a513u5 ANUaISIMImuANUUUAIUasngasauINAtERUYAAINSMMASIAIY TAI0U THUseNUMASIARTASUUSMSS:UU
as2daU LasAnmuanu:ANUTUAINADOAESIU Mo KUdeU WU msiWidheodaukilssinalng (nwu.) ddniu
ACU:NSSUMSWCUUNS:UUS1IMS (N.W.S.) 3y guldinausunangas Government Security Incident Response ta: mstu
“Government Computer Emergency Response Team (G - CERT)” tinukusenunnsIdnaoy

1.3 Government Security Monitoring : In the last year, besides the redundancy reduction in the budget expenditure on
which government agencies would spend for equipments, machinery, as well as hiring knowledgeable and trained
personnel to maintain high security on the IT system acquired, EGA has established the Coordination center for IT
security of government agencies to promptly coordinate troubled agencies in the event of security problems, and
to educate government personals concerning IT security. At present, 30 government agencies have already used
the Government Security Monitoring service such as Electricity Generating Authority of Thailand and Office of the
Public Sector Development Commission. Additionally, under the project, EGA has organized the training session
on “Government Security Incident Response” and “Government Computer Emergency Response Team : (CERT)”
to government agencies as well.
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1.4 Centralized Electronic Mail System for Public Sector Communication (MailGoThai) : According to the Cabinet
resolution on 26 November 2007, the government officials must use electronic mail service on Thailand-based
server that operated by the government agency, to secure government information/communication and to provide
stability in order for the system to function properly even in the midst of disasters. At present, EGA has provided
MailGoThai service for 225,352 accounts and improved the overall efficiency of the system by increasing the
email storage per user from 3 GB to 6 GB and strengthening security system. In the next stage, EGA will develop
Government ID for government agencies which will be used for logging in to the related government systems
with convenience and efficiency.

. Insamisystuinislasiasrawuziudiudoyasiuradiannsalinduazusnisus:grgu

2. Common Government Information Infrastructure and Services

.0 MsWauis:uuBulgdnaIusnisdlannsaiindninsy (e-Government Portal) fiotludosnutius:anguaiuisaidngy
doyaua:usnisale vaimasilaaga:aan soaBadiukainkatggunsad JaaduBulgdanaliy [agnwcuuguauuiasiiu
va3BulgdNIASIUAD uasds:uun@auleusnis wuu Single Sign-0n WA UIUNIFU OG S:UU

2.1 e-Government Portal: Being a central system for easy access to information and e-services provided by the
government via various electronic devices. At present e-Government Portal is already developed according to
the government websites’ standard, and 38 systems are linked to the portal in the single sign-on system.

b.b mszyrvuanisdiiuniss:uuaduayumsuanagudoyas:niris:uuasusswudlannsalindgainuisssuninsy
le-Saraban) Woatuayulkiiansuanagudsyas:is:uuaisusseudiannsatndgonissnumasiuasldudiogiy
Tnssmsildtidatausiiustasuumilguamunseuniasiiu TH e-GIF Wit Iuwa JaUubrusenuRasasu-didoya
S:r3s:uUANSUSSUld F1UdU oo KUdseNu uasldwuugowduosamsuouluifius:uu e-CMS 2.0 uu Development
Environment ud¥1udu o KugJu
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2.2 Progression of the government information exchange system (e-Saraban): Promoting exchange of electronic
information and documents among government agencies and being the role model for information integration
by following the recommendations and frameworks suggested by TH e-GIF standard. At present, 33 government
agencies are exchanging information and documents through e-Saraban, while 6 agencies, using EGA’s developing
software, are able to link with e-CMS 2.0 system on Development Environment.

b.o NIsYNs:AUIaAIIVAIISAUAWIIUITIUTONaunaIns ICT miAsT (ICT Training) Wunisdiasuligusmisuas
ﬁmﬁwﬁ'zjomu':)wumns‘jﬂﬂ31U§ﬂ:ﬂUlz?ﬂ'ma:ms:minﬁmmuéwﬁf\_JzJaJmstmu1§3u1a61§nnsaﬂné naon3udJLEsy
3dURAU AN:MsUSsTonsduinalulagansautn ATEAUGUSKSs:Aug) FaTuURchuw ase. TaTmseusutinNLSIRUAaINS
voI570uudu) b Kanaas DJWNeUSUNIAU o,Goc AU 9 UAVULN “MIddusmssIutadiinnsatinds:auaina”
ThsumsInduuunsuWinmuAaiuGEes“Towards SMART Government: Thailand e-Government Readiness Framework”
ua:lnsins “nadouunasiuddwaiuledn (ITPE) s:au IP” Wudu

2.3 ICT Training: Aiming to promote understanding, and awareness on e-Government to government
ICT executives and officials, as well as to broaden their ICT vision and administrative skills. Since the
previous year, EGA has organized 28 ICT training workshops, and 1,814 government officials have
already attended the trainings, such as the seminar “Towards international e-Government executives”,
the interactive seminar “Towards SMART Government: Thailand e-Government Readiness Framework”, and
the project “Information Technology Passport Examination (ITPE)”.

o. lasinismwuloure Smart Thailand voisjuia

3. Smart Thailand Project

0.0 Mswauuls:ansniwzasszuuusmsniasilastdus:logtinnagnuietasus:i1GIUs:g19u oo Kan uazuasus:i1d
Us:g1guuuu Smart Card [Smart Citizen Info.) ([Dunisadwnalntumsysaunnisiioyagaskiounucnle MReadeiu
mistusmsus=agulasidiay oo nan wa:unsdszaous:g1gunuu Smart Card lag dso. lasoulonu @ ns:nsaixaniu
msﬁiaufws:uU;ﬂuﬂagan:tUuuswugs’uaJLJs:lnﬁ LﬁaaﬁuaquuIUUws“’jmamuqnsmams’msqsmwmss‘jmaét?mnsaUné
Taun ns:ns2umalng Ns:NSIIANSISUAY NS:NSIIANIBS LaNs:NsaINuasta:arnsai 831Unddu gslddmswieuun
API LvT;atz?Lz“fau[UJﬂagan:LUUuswgéﬁus:uunuduq yaIMASy ua:msu‘foufwﬁoqaﬁus:uuUs:ﬁue‘TJﬂLleT}amsa'aaauﬁnS
MogUunsUs=aUs:1uLuU Smart Card dnaoe
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3.1 Efficiency enhancement of public services through 13-digit ID number and easy access Smart Card (Smart
Citizen Info.) Serving as a mechanism for information integration of government units that use the 13-digit citizen
ID number system and Smart ID Card, EGA has been in cooperation with the 4 major ministries, which are
Ministry of Interior, Ministry of Public Health, Ministry of Education, and Ministry of Agriculture and Cooperatives,
in aiming to integrate national registration database systems, so as to support the e-government consolidation
strategic plan in accordance with the government’s policy. Moreover, EGA has developed API in order to link
Civil Registration System with other government systems, and to allow anyone to use own ID card (Smart Card)
in verifying and checking information such as security benefits, once the social security system has been linked.

a.b Tassmistiisesusnis ICT Wanesdu (Smart City : Smart Info.) dso. Ursesfinaus:uulAuisnIaounsunen meld
Insanis Smart Province loethusnisiASodng GIN auna ¢o Mbps TgifmMainaiisniauAsungnua:annand @ WKl min
JIndaunsunennNUwSaulFUSNISNIAST WU USN1S MailGoThai uSNs GIN Conference saulUfiausnisnASTOUS) INGIY

3.2 Smart City : Smart Info. EGA preliminarily launched a pilot project for Nakhon Nayok Province under the
Smart Province project by providing 50 Mbps GIN linked to the Provincial Administration office and four District
offices. As a result, the pilot project has enabled Nakhon Nayok Province to be ready for various government
e-services including MailGoThai service, and GIN Conference service.

uannuansaiuNudINa1IgIGUBeIdINNUSIUNEsIENNSatNd (aiAnsurau) FaulAsImsmumMsiidiuEand
tﬁlﬁuFmULjJLT'uﬁ"a:V\Tmuws‘jmaﬁlﬁnnsoUnéodedatdaJ woudumsddumsidiatuduy Taun NsIoiANssuNI38INs
misatuauu3ngnsatinu:AnuEANUaIsanIduinaluladansauinAtawt:diu MsadANUSILDeAUKUILIIUNIAST
MisinsauUs:guTuAtIY WeasunNUnsHINAEIRUSTUIadENNselng souludimsiduivdnuduinalulagansautne
MUANUABINISIBIUIKUILIU WoFIgatuauunNIsWeuutiUSMsUs:3suLa:msusisiamsau IT ToUs:ansmw
ans:dAnldsousouTitusionuls:i1l beeo Guds ase.ldrgatiuaziisunuinaduanuadEBalififanus:uusiuna
dlannsatndtuls:inflnecoll

In addition to the missions stated above which strongly signify the consistency and determination in developing
e-Government, EGA has also engaged in various activities and trainings; for instance, organizing technical
activities, having the agency’s experts participate in crucial events by delivering speech and lecture on topics
related to specialized ICT, encouraging public cooperation, attending conferences to raise awareness involving
e-Government, providing ICT consultancy to the agencies requested, and engaging in the committees related
to e-Government development and planning. These activities are ultimately for supporting service development
and ICT management with efficiency. The essence is compiled in this 2013 Annual Report, and EGA will continue
to employ best effort to excel e-Government system in Thailand.
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Introduction

UUIAOMSWEUUISIUIadIannsaling : annawddou WunWIUsItadeysuimss:uuloimasy*
Concept of e-Government Development :
Reduce Redundancy and Increase Transparency by Government IT Integration

“Mdes nula Mlne nnar MIBGI wazntfion” NI o n Anaul Ao KandAtugaiNsasy e-Government FaWu
msuusMsgainnsigus:avu laglgdiannsatndludowwoangunaunisanduiiuaide mikussauldsuus:aunisad
Adz09n $20152 uazuinds:nutatuniséaciosisms

“ One stop, Immediate, Anytime, with Nationwide Coverage, and Equality " : 6 keywords are the core principles of
e-Government that bring government services to general public by using common electronic medias to minimize
operational procedures, resulting in helping the general public to have impressive experience with quick and
convenient services, while dealing government business
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Wwoalkussalnureainald Asdnisinaikussanunarsnus:neudigynaINsninu@edIgIty d1nsSusaisunisaitlu
Tnsamisanae aghadatlod Guie drdnaiusiuiadiannsatng (esAnisuniau) (aso.) o Electronic Government Agency
(Public Organization) (EGA) dulacntunuuwaini b Juas

To realize the concept, Electronic Government Agency (Public Organization) or EGA has been established as the
main agency and been operated for over 2 years with professional officials to accommodate all the projects
continuously.

dannusiuiadidnnsalndluaifAinisumigu Bungos) 31 dso. wso EGA Wunussnumeldnismnuquagalsiuuns
Himisns:nsasinaluladansauinrtia:msdoans FI0MsusHsTaNMsaIANSAANUAIMLA:TUS:ANENMW misfirana:og)
< BoJ laun msuémsinmsfﬂsmﬁ]ﬁujwuﬁllﬁuaﬁuﬁwuloﬁummﬂs‘;{ s:uULASDYINTANSAUINANIAST KSD Government
Information Network (GIN) ua:s:uu Government Cloud Service W3aBun3n G-Cloud wiaurud ase. garkthadu
AUSNUTRAUKUDEUNASIAGITI0LAAUUAAINS 210ANUS ANWIEINTA soudiaduanuduainu:tiAuAUtuKUIBIU
NMASFONAIY

Electronic Government Agency (Public Organization) or EGA is under the supervision of the Minister of Information
and Communication Technology, and manages its organization with flexibility and efficiency. EGA’s 4 main tasks
consist of Government IT Infrastructure, Government Information Network (GIN), Government Cloud Service
or G-Cloud, and finally the EGA’s responsibility in regards to providing consultancy to government agencies,
in which personnel, knowledge, and understanding are needed, as well as enhancing skills and knowledge to
government officials.

unanslagdaulrnedgel dse. urnareaula ?

0% Wud@esgicunmadmuinatin uatuyeu=d dse. Dusnisasuagas WimsludaunuweuuwaUwalngu indodngansautns
twass:uuanulasany danuiugel dse. AaiiAsuNNAU

What professional field most EGA'’s officials are from?

80% of the personnel are technicians. However, currently EGA provides wide range of services including application
development, information network, and security system. Therefore, EGA must have professional officials to cover
all services.

=
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wWhrvrsuazuwuiululd beeo U bo:lstg ?

suduusn Ao DhrueRaiudausunutalnsimsimogideos Tsdunisusmsianmsiadodie GIN uas
s:uU G-Cloud BaTMstInuWLIUNNIU BndduntafAnuA ase. MB0uUthKue Ao Msysauimss:uuToRniAST wiouny
misdegandosoUwalndu andoeunstis:uu G-Cloud iUdldIarmlnssmsthsesludasue Application Center yoimA3y
soudulAssmsweuun Smart Box WWeldnusouriudnsus=dus:aguiuu Smart Card Tnsdnuouzsal Smart Box
:nlouriugUnsailabafsnbegmutiu awsatdinsus-hius:aguidsualluilios:yfmaunoudnidnu Nndurzauisa
mssnssudutnsUs:1dusagundaionqioyacii 1d Jadu ase. Tathseslasimsainaianuus:angunegiundme
AoJdu Tdun F3rIaunsunen

What are the goals and frameworks in 2013 ?

First of all, EGA aims to continue its work plan and ongoing projects including GIN management and G-Cloud
system which has increasing demand every day. The other goal is that EGA plans to integrate government IT
systems while developing related applications. For instance, G-Cloud system has already been launched a
pilot project this year with Government’s Application Center. Moreover, EGA has developed Smart Box project
in compatible with the citizen ID card (Smart Card type). The Smart Box will be similar to home Cable TV
equipments, which can read the information in ID card (Smart Card) for identity verification before logging on
to the system, and after that will allow the users to do business transactions or access information. Currently
EGA has introduced this pilot project to local people in Nakhon Nayok Province.

nasartdunisianilasinisdisadwalinsiudrdinniduluuansitaus=srgunsoly Adailhds:grguldntagin aso.
Mlagannnududouvaiinaluladalwalkigiulaiiedu UAouduiunsiae ¥aJU beeo

These pilot projects are introduced in order for the general public to understand EGA’s objectives, which intend to
minimize technological complexity meanwhile promoting user-friendly scheme, and in turn for EGA to determine
whether the projects would suit the needs of people or not. This is the preliminary plan for 2013.

N1SYSUINISAIIWSIVTDSHII dSD. AU Londu ?

ulvueranyad dse. Ao Msuandulimaensudnubdiudou wWu dundediedaldusnisyosn CAT ua: TOT lagnisih
tds:uuuazmsasulomalicosannsweuun sndoeludossas Government Application Center udnktslasins
R aso. Masn:wuuloRdKSUNASIIUANLUEYSNNMSAIUSIUTONIKUO IWSIEUNUR dso. A:fMiel udasunalnidolk
onaulddaubonusyuna laed aso. mMriAUSHISTONS

What is the integrated collaboration between EGA and the private sector?

The main policy of EGA is to promote engagement of the public sector such as network rental services from CAT
and TOT as well as create opportunity to private companies for further development. For instance, Government
Application Center is a project which EGA is developing in such a way that allows the private sector to collaborate
with government agencies, while EGA is responsible for the overall management

Government Application Center qazoonuatuanucuzlnu uazijUs:logdag1alsUna 2

MNLAUNKUIBIUYDISTAIIUUSUICUWaTFI1wa1ulon :daswununalnatuiudszurcungudouuasldioarnaudiiuin
FlAsINMsUAWNEULAUFDIIAINE wa=:Wunmswasusluuugasloininsillloeduds anvouual Government
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Application Center Ga:nd1u¢) iu Application Store AkarwAuldduoy FikudseNuclY awisadonldsndosnis
Software wuulku Woldriuasls Ad1AtY Aot Business Model tumsiedu Wosn Software Service AR8UUU
s1widou Mtkdesanduivainu udisiwasuudumignedutunuunu Us:TlogiRmasiacldsu Ae Ds:uunuiiuselsu
Anudasmsiuf lngTudaschunalniuls:uncu wagianusadonusuasunmsiando@ntFldmunnuirmuiauiuu Pay Per Use
ua:dt0unsasuliiinsssuifviata:nnulusila NgaRnnuAUAtUMStEeIuls:uItuoguIn dauls:Toau
dmsuniaondu Ao Tadlomaduweuus:uuWeuIAufWaduadoNAST HONSS:OUANUAN ANUESIIASSATHUS
u mERaMswsguta:Wwauuntugnarnssugawduasyeslng longubisioldnvuniuaauisatinduunuan Application

]
—_— -

RadAtumw WetdduRgntadidnutumasicely
How the Government Application Center will come out? What are the benefits?

Before this, government agencies have faced the problem of complicated and long-process budgeting on IT
expenditure. This project will fulfill this gap, and also greatly transform the government IT. The characteristic
of Government Application Center will be similar to Application Stores that currently used by the general public
in which organizations can choose the type of the software suitable for specific purposes. Furthermore, the
important feature is the Business Model on payment. Since Software Service usually requires monthly payment,
itis booked as investment budget, but now it can be booked as operational expenditure. The benefit to government
sector is that the government agencies will have the system needed available promptly supporting its functions
without dealing with long budgeting process, and will provide them adaptability to use or cancel services based
on the suitability, so called Pay Per Use. This will also create good governance, transparency, and worthiness on
budget spending. Additionally, the benefit to the private sector is that they will have an opportunity to develop
the systems offering products to the public sector, resulting in brainstorming and initiating the new ideas that
create competition and development in Thai software industry. The private sector will obtain stable income,

which in turn, leading to producing quality applications for government agencies.
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Us:loguvoa G-Cloud ?

s:uu Cloud Computing l'fJulnﬂfufaﬂﬁLhm:z-fms“umﬂs“gmn ua:qzlz‘nmﬂUnmnrhfﬁs:uuLnﬂIuIaéuaJnms“'juJﬁlaufau
Wogududs Wu Wonoua:do Server o @ dosgasuls:uicu o U wdsdosthuweuuesdndadudsintduaiuiu udd
1¥s:uu G-Cloud ausaEentd Server o @IAnelu o 3u wddgsvawwy Network iU RAM TdmumstEnu Senldin
s:uU G-Cloud Hus:uURDUS:ANENMWLAEUISONDUEUDINIUADINSTBIHMUIBINULARUR

What are the benefits of G-Cloud?

Cloud Computing system is the technology that suitable for government sector and will play an important role
in transforming government IT tremendously. For example, in the past, when an agency need 1 Server for its
operation, it would take about 1 year to complete the process through government budgeting process, and may
also have to develop the system by themselves. With Cloud system, an agency can request 1 Server within a
day and can request more Network, or more RAM depending on the needs. Therefore, Cloud Computing system
is efficient and can immediately respond to organizations’ demand.

Us:grgudivasniddrusounu e-Government laogils 2

d1uaiarunisiambou dso. (KUSNISN1INIASIINIUU Lalunautduass nisinzudnduliussgrsudntaludos
yoJ e-Government KUZEIUNMAST Gosdndas:naudos nanlkoives ase. Ao AuRogboIrainouddsindontiouu
MASIENIY uhdIAMAIUARU Ao MsTkUs:aguitatudRs diunisdds dmnsuinsudaiinalulad Tisna:du Mobile,
Cloud Computing ua: Social Media a:tfusiluganidotius:nautiinunbadiusoulda:aonzu uonantladnsni e-Service
FiAousMsinInuBUTgdgoIKUdeUSIIMS Tag dse. desAndreglstiis:uumsaadodeaisndorinssnssy
(Transaction) WolkUs:guiioUfdUWUSAUKUI8IIUBDINIASIUINGU ws:U0unuseaualy tmsidadulyd uas
ImstiUSMstus:uUDaUTalSIVN Goo USMS UANGUWUNDGIETEWES % mdu Gidu msanAnududousaiinalulad
aJWolKtENUTANw8ITU 330uBnKldrislunsiings e-Government vosmAUs:azu
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How can the general public participate with e-Government?

Although EGA’s objectives seem to provide services only to government agencies, in fact, having general public
understood in e-Government would requires government agencies to reach out to people as well. The EGA's
main concept is to backup and support government organizations while allowing general public to comprehend
the EGA’s operations. New IT trend such as Mobile, Cloud Computing, and Social Media enhance the general
public to conveniently participates. Moreover, such as e-Service, which is the services providing assistance on
government websites, EGA has to create systems in such a way to encourage the general public to have more
participation through communication and transaction. This is because currently government agencies open the
websites and provide the online services altogether over 800 services, but only 2% has been used. Thus, reducing
technology complexity for friendly use will help the general public to access e-Government conveniently.

Mdialanazdredaznaundwadrsivol e-Government Ta0s 2

mwaasmsiasulalg e-Government :dnnufideibous:nautioinsus=iousxngutiuu Smart Card TUtmssnssueinae
UINJULAKUIEINUSITNSANMSNSONLUUWDSUNIeNANSA) WS :ansaEendoyaaifueinig [doghia:nn tounAe dun
n:eudiuasduntassalsgu psadosnualmetu o-¢ U Ussoguanusamssnssunniiuld emd-Alw
AnUasUs:31daUs:grgunuu Smart Card Weslutdesld Fid1q twarld Ae aldiandrAcuvoinistdu
e-Government wa:d3ndounanainds Ae nisasanusanuEtaliunniAls:su wsibotnaluladwdouudd
nisataduuautiinnuwssu A:lurdtdAnutumsuanduls:inAgnisweuunRgagudely

What are the key performance indicators (KPIs) for the success of e-Government?

Alteration of the e-Government will be visualized when the general public use Smart Citizen ID Card to do more
of transactions, and government agencies reduce the need of filling information on the documents because
they can conveniently retrieve any information. Next, housing registration and copies of Citizen ID Card will be
vanished within 3-5 years. the general public can do transactions at home and pay utility bills with only Smart
Citizen Id Card These will be the KPIs of e-Government.

*HUrgtHa : USudssnnundumund as. And @anguna lunodusi EXCLUSIVE'S TALK : Good to Great Uogats CATmagagine VOL. : 10
NO. 33 JULY = SEPTEMBER 2013

*Note : Edited from the interview of Dr. Sak Segkhoonthod in Column “EXCLUSIVE'S TALK : Good to Great”, Magazine : CATmagagine VOL. : 10,
NO. 33, JULY - SEPTEMBER 2013
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daso. iunistugnawluldadmwowuiSuradlannsatind*

EGA with the determination to excellent e-Government*
210 GIN & 6-Cloud Un [Usiinduoy dso.

TangéAtuRillumsinranael ase. As TnsimsiltrouRantudaitu Bunn Government Information Network (Bondu 1
GIN) WulAssmsdawosiweuuuinauR:imsnod) dse. Fudn laebdhruieioundedielituruenudily ol
5tKUINGI b,0oo nFouds Fimsourndouds GIN TlildurgUnsnirdelnssieluoaBuAduudriadtas ud ase.
A:diosmiirkusgUDRSadoRTAcuUMW TANUEIRWsIWatomstENuLa:danuTunIlasnis

From GIN to G-Cloud, the EGA’s big projects

The key responsibility of EGA is the current biggest project called Government Information Network or GIN which
has been an ongoing project developed even before EGA was established. The project has an objective to provide
networks to government agencies up to 2,000 networks. In connecting GIN, not only that EGA has to supply
network and related equipments, set up at agencies’ sites, but is also responsible to assure that the agencies
have high-quality network with sufficient speed as well as providing safety and security.

Hais:uutndodnsudslnsiasudelUiazdosweuun Ao ssuutnSolwdng 3u ase. TaWunalulagna1ad AoUWIA
(Cloud Computing) u§tARaUs:Tugd Tasaswidus:uu Government Cloud (G-Cloud) FunialfusmsAukUs8IU
mMAST Bamnrussnulonbiudsincuidinn desmsdes:uuiwietoirdebrinkthidmuloRlUWEIWaluNSQUAS:UU &SN
LFUSMS G-Cloud oy ase. TaAUR TngUuuls:uuuFoudouInnd boo s:uu Fudesn:atthruigiolFogauin
ws:aahuA oo s:uutdu

Once the network has been provided, the next step needs the server system. EGA has developed Cloud Computing
technology by establishing Government Cloud or G-Cloud to serve government agencies. In the case that
government agencies have insufficient budget to get the servers or limited IT officers to maintain the systems, they
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can promptly receive EGA’s G-Cloud service. At present, more than 200 networks linking with Cloud Computing
system which is much higher than the target of 60 networks.

MsaUssuULWEYeJ dse. Uu Tasunnussudenndlirusmsiumdidutass waznandd (Data Center and Cloud) ogJgu
nan. Wudu FmtE ase. Wdautdiuds:ntuninifiunnuidudinsuionsBEols:uuuudng SoUNIGIAIUISORIIIUSIY
AUWoWeUUILASTIUNISTKUSNISAIAtUNIW (Service Level Agreement : SLA) ua:amuUaeasis (Cloud Security
Alliance : CSA) Wudu

To set up EGA’s server system, EGA receives the collaboration from Data Center and Cloud service providers
such as CAT. This allows EGA to save cost from server management system and promotes working together in
order to enhance the standards of Service Level Agreement (SLA) and Cloud Security Alliance (CSA).

“msweauidinadazilumsdredosantunisninuavinsiuninumwuaznaiudasnnesalgirusmsnaradeaiig la
tuourna dsuamtrgtgausdnutalatinisusnisparndnazlasunngliusnmisase”

“Such development will further standardize quality and security of Cloud service providers, which will assure
general users that they can rely on the Cloud service.”

dolUtuTauls:nnu bead aso. A:n3uUMSAUKUIBNUAUMSTASSIUUSIUIUWSUNITNMSWOAUAUKLUILINUNAST
3Uq 3N @oo NIUKI IMINKUIBUladaIMsi-TnFoTniarsoms:uulassadulon fnsvalhdinudosnisosduun
1% dso. TAWNSUINOU IWORAIIASIKI S:UUR dse. Dagauisalifusms wa:saisuldfia:neundunistiusmsainaio
TngUr70ubKU28IUUS:UIU Loo UKJ TAdINUABINMSUNTEWNSUILAD

In the fiscal year 2014, EGA will counsel with the budgeting agency and discuss with more than 400 government
agencies, to offer them preliminary assessment, such that if organizations are in need of IT system, they may
send primary requests to EGA. Then, EGA will analyze and consider should the EGA’s existing system able to serve
the agencies’ needs. At present, about 200 organizations have submitted the requests for EGA’s consideration.

u1seagdusnas Saas

uUsmstudougey G-Cloud it ase. Weuunguuilu A:danuou:uwuiilu Infrastructure as a Service (laas) wiuduuuunesyoa
@SWos (Virtual Server) udtul baeo :wumstusmsanuu:du Software as a Service (SaaS) F30AUUTAT
MsUs:guMI30S2UAUKUIEIUMALNIUUS:UIU bo WHKI REIAUUSIEUAING1D tazmadauisaldadagowdiuas
wasuoUwalnduuuu Saas 16 0

Piloting to SaaS

G-Cloud service developed by EGA is an Infrastructure as a Service or laaS, emphasizing on Virtual Server. In
2013, EGA also provides the service in Software as a Service or SaaS. Currently EGA has been discussed with
around 20 private organizations regarding SaaS and expect to launch the software and application based on SaaS
in the near future.

38MsnIHUatn:gIelEausonaulnggoinindsumsilofgowduasutEnuldneuanuniai wsian@unaindoins
FowdLwskEouoUwalnguulagaWeldiu dosdiudunaunisgolulsuicu dauNs:UIUNISTOFOTOAI UaNIAWUUA
HlaasafuAudaIns Ns:UIUMSRIKUOTERaILULINUIASIOA:LUEUT Wadinauduanilunumsaiuds Wudu
uiMINDs:uu SaaS udd ruseuMASIaUIsaRAumldogusaaBonngewduosuunadanbikEoNENNKA1e WK
TogwWasumns:uuindaiaiuidus:uuhidnsiniZansnau (lidesanuweamiboutuada)
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This method will provide the solution for government agencies in using IT software conveniently and promptly.
For example, in the past, when government agencies needed to use some softwares or applications, they usually
suffered from government budgeting and purchasing processes which may take long time, in some cases, for
a year. If that is the case, those softwares or applications may be considered outdated, and perhaps no longer
needed. On the other hand, with SaaS, government agencies will promptly search for the desired software on
Cloud, provided by many resources. This can be done by switching from purchasing system to renting system.
(no need of investing the whole system themselves like before.)

uenNMASTAAISOMtFraWiLSKHSa o UWAIAFUTABIUINIULEY TAsimstgrdunisns:Guiktinwauungow s
vaslneutds:uunanduindidudndos diulasinisidesn Government Application Center [@nucustwiiou Application
Store lnganuisnaaulkanduuwaawesugasaunsnTwudnig 1d) dr:datfusmsuimads:asulogass drlaimswany
Audnweuu s TJWudstuesdu drdsnundurosegtuneud Ae BoJye Business Model Nituujzestnweuuuasmioy
JNuSIRRsUtEUSMsaasnIumsAnMEea:dunueily dirdaseglugaszesmsinuaie Tae ase. aathrungna:mda
thusSMsUs:u1tu ooo eUwaladutugaiusniau (JA0un1ASIID e-Service TRUSMSUINNGT @oo-¢oo LoUwalAU
uagiEnuluty b%) loga:inssauionu SIPA ua: Software Park cialaoe

In addition to that government agencies are able to search promptly for desired software or application,
this project will encourage Thai software developers to use Cloud through Government Application Center (similar
to App Store that can be downloaded through smart phone platforms], which will directly open to the general
public, as the project was already discussed with developers. Nonetheless, there is some concern regarding
Business Model of both developers and government users as well as the cost and price analysis which is currently
under the EGA’s study and research. EGA plans to launch approximately 100 applications at the initial stage,
(At present, government agencies provide 400-500 applications for e-service but the utilization rate is only 2%)
which will further cooperate with SIPA and Software Park.

TnssnisdidududsuladasualiutienouauaimMsiidIuNMSWuUUSHIsTanisuasikusmslasiaduwuuansauLnF
tuduntRanusiuaddnnsetndilunan udtudsugosmsiintndoturzdiduniswiaus AuAtulAsIMSAITngUTAIY
Ts:luBesvesnstidudnu uazmsweuuAnudanuasaseiynanstunistdnu GIN ua: G-Cloud naonau
msKuaLIasTIUdIAY Wu dormuaosdutunmstdiunaind uiasmuduanBulddnnSIwaD KéouasIuNad
dmdus:uuansusseudEnnsatindii:tiuigounu Mudu A Rulddnlnsanmstneds Ragudud fRe J1unanyed dse. UuteJ

The above projects mostly respond the missions in development, management and providing IT infrastructure
services related to e-Government. However, other duties of EGA are also operated together with these projects
including counseling, developing, and educating personnel to be familiar with using GIN and G-Cloud, as well as
setting important standards such as Cloud regulations, minimum standard for government websites, or central
standard for e-Saraban that will be used together.

n1acoldvol dso.

mscdunutuouAntULUNUEIY WBuLINUIETIA:Dumsiysanms e-Service nASFKUTIUSIVINTUNI NG
Taethl3 oo Usms Atduuu Single Sign-0n tumisintdnu msweuuntudauzes Smart Citizen Info TagGmsidou
ToaavUasus=aus:s1su oo van Waidiniun:weusiunsud lnokusenuladeamstéas oo Kand Aawisaldnu
TaruRdus:uuSedneR@autaBNIKUALIUS:UU GIN UAss:UUWI1EYDI dsa. ta:msthondoyalnuashtalulasims
Smart Farmer unl3uuna1ad wetiogantuBosdus soutinistisesnistdnu Saas ua: Government Application Center
1udiu F013naala3NTAe AadelURUAIeI dseo. FaluwusitdAnuumstiUsSMsMASTENAUS:dBURENILAAE)
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EGA’s Next Milestone

EGA will have greater operational plans, for instance, strengthening e-Service integration for the public sector
with the target of 30 services using Single Sign On, and the development of Smart Citizen Info by linked 13-digit
ID number with Civil Registration Office. Using 13-digit ID number, government agencies will immediately work
through networking system, GIN, and EGA’s server. Additional plans also include using farmer information
through Smart Farmer on Cloud to further other projects, and piloting SaaS and Government Application Center.
These plans will secure the next step for EGA as it emphasizes important missions in providing government

services to the general public.

*KUeKe : UsuUssnundumuad 0s. find @nguna lunodusi Executive Interview Gagais WindowsITPro ISSUE 111/ VOLUME 10/
MARCH - APRIL 2013

*Note : Edited from the interview of Dr. Sak Segkhoonthod Column: Executive Interview Magazine: WindowsITPro, ISSUE 111/ VOLUME 10/
MARCH - APRIL 2013
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Vision, Missions and Strategies

— S — ~ C

adgnfu VISION N
“ Wurudeaunardgaids:infAlunisuanduuazguindaunisweuuisjuiadtannsound
iR wauysniua:uunidaanne (Enabling Complete & Secure e - Government)

-

©

ENABLING COMPLETE AND
SECURE E-GOVERNMENT

n1snia MISSION °© N

0. WUl usHisianis uastiusnaslasiasiawuiiuaisauinaludountneanusiviadiannsotnd
b. finyl 399 Weuu taslduauuziusn1d v1asN1s uazuiasyuaiusiuiaslannsaund

o. tKAMUsnun UsnisaudyInis ua:usuisianaslasinisaiutnalulagdisduinAuaznisdodis
tudouninyavanusjuradlannsotnd

@. d3asu aduauu uazinausutWauns:auAny:A2IUgAIUAILISNAIUSTUIadIannsalnd
0390ULVYUWSTDYAL1IAISNINYITDI

1. Develop, manage and provide services related to basic e-Government infrastructure

2. Study, research, develop and recommend directions, measures and standards
related to e-Government

3. Provide consultancy, technical service and manage information and communication
echnology projects in support of e-Government

4. Support, promote and train personnel to enhance their e-Government knowledge,
skills and capabilities as well as provide related information
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i - ©
gnsAdss:o: @ U (W.A. beee-beea)° \

gnsAAQS dso. Ao “MsWeuulasIasIWUTIULA:YSUINISSUUSTUIadlannsatnd” daus:nau
A28gNSAANS © AU AIU

gnsAEnsn o : Wewulna:usuisionislasiasuwuiiusyuiadlannsatindvoius:ine
aglsssurfvia lngwdunistdnswensoguAuaAl wazasiinalnnisniiiusouiuyal
KU28JTUNNYITDIDLIIYSTUINIS

gNsAIANSN b : YNS:AUNISYSUINISS:UUAISAULNABAIKUIBIUNIAST laayadulh
inaudanssy uazuandulhinaanidnunssunsouinsitugais:uusjuradlannsotind

gnsAAASH o : a51303AN2WSSOuNUluNIsSWeuus:uuSiuIadlannsatindogautonniw
wazlisssuifivia uaztnsgundwwsaulunistrgus=aravaideu

4-Year Strategy (2012-2015) ° N

EGA’s key strategy is to “develop infrastructure and integrate e-Government system”.
The three strategies are:

Strategy 1: Develop and manage the e-Government infrastructure with good governance
and resources optimization, and create mechanisms for government agencies to work
jointly in the holistic framework.

Strategy 2: Ensure that the Public Sector’s ICT integration advance with a focus on
e-Government innovation, IT architecture and standards.

Strategy 3: Create common knowledge on e-Government to share in support of good
governance and to prepare government agencies for ASEAN integration.
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Organization Structure

ATUZNSSUNISUSHIS
(Executive Board)

ACUOUNSSUNISNNHUIY
(Legal Sub Committee)

AfUZDUNSSUNISUSHISANWIRE]
(Risk Management Sub Committee)

nm:aqnssumsuEms.nuqnna
(Human Resources Management
Sub Committee)

nm:aqnssumsns:naau
(Audit Sub Committee)

g91u2en1s
(President & CEO)

fidnwdtinaiu
(office Advisor)

dsuasaidounietu

doudusenis
(office of the Secretary)

(Internal Audit Division)

soJgs1ureNs
(Executive Vice President)

drUinusmisua:
AaN1saIANs
(Corporate
Management
and Administration
Department)

dounisiiu
uazUtyd
(Finance and
Accounting
Division)

duusmis
nSweginsynna
[Human Resource
Management
Division)

dsuusmis
Jundly
(General
Administration
Division)

duweuur
AUNIWAIANS
UAzUSHISANUIEYI
(Corporate Quality
Development and
Risk Manage]ment
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Aunnusnuiszuu
$quradlannsatnd
(e-Government
Consulting
Department)

dounusn
wnalulag
asautnd
(IT Consulting
Division)

dauusmis
Tasamis
(IT Project
Management
Division)

dounusne
nmistAusms
(e-Government
Service
Consulting
Division)

dunamdnunssy
Sjuraslannsaund

(Government Enterprise

Architecture & Policy
Department)

_duwyunuleung
S3juraslannsotnd
(e-Government
Policy Development
Division)

duWuuniasiiu
AULuAIJaoasY
$juradiannsotnd
(e-Government
Security Standard
Division)

duwaiun
_ vasjius:uu
Sjuradlannsaund
(e-Government
System Standard
Division)

Gdrugsiuounis
(Vice President)

drunwoun
szuuAIsaunA
(Government

Application
Development
Department)

douwun
szuUAISAUNA ©
(Application
Development
Division 1)

douwauun
szuUAISAUNA b
(Application
Development
Division 2)

dauiams
UAzAJUAUATUNIW
(Quality Assurance

Division)

ddn3ronssy
wazufuanislasiasiy

Wugruarsauina

(IT Intelligence

Operations Department)

dunaiuiunl
Jaoasiwarsautns
(IT Security
Division)

_daulnsaasiy
Wuguasauna
(IT Infrastructure

Division)

douusmisszuu
Arsaund
(IT Application
Service Division

arsaund
(IT Support and

Operations

Division)
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KuseJumelandwsudagou

doumsuta:ucud

(Finance and Accounting Division)

dauusmisnswennsunna

(Human Resources Management Division)

douusmisunall

(General Administration Division) .

douWeuUNAUNIWBIANS UaUSKISADIEE]

(Corporate Quality Development and Risk Management Division)
doutanis

(Legal Division)

duandaasuuazorgnaainalulad
(Promotion and Technology Transfers
Department)

doudiasuniswouunsIuiadl@nnsaund
(e-Government Development Promotion Division)
daucnhenaainalulad

(Technology Transfers Division)
dauweuunnusauosT-lonsu

(Public Private Partnership Development Division)

z-hJnﬁU§nu1s:uu§3u1a6t§nnsaﬂné
(e-Government Consulting
Department)

dounudnuinaluladansautn

(IT Consulting Division)

douusmislasinis

(IT Project Management Division)
daunusnuinistusnis

(e-Government Service Consulting Division)

dunanUoonssusiviadldnnsolng
(Government Enterprise Architecture
and Policy Department)

druweuuulyuiesyuradidannsoting

(e-Government Policy Development Division)
duweuuuinsiuanulunilasnnusiuadidnnsound
(e-Government Security Standard Division)
FIUWUUIWINSTIUS:UUSTUIaBIENNSsaUNS
(e-Government System Standard Division)

&UNWeuuIs:uUaSaULN Al
(Government Application
Development Department)

dIUWCUUNSTUUENSEULNFT ©
(Application Development Division 1)
douweuuNS:UUENSAULNF b
(Application Development Division 2)
dauFonsuazAIuUAUATUNIW

(Quality Assurance Division)

dun3fanssy wasufuamslnssasunu
Fuarsaund

(IT Intelligence Operations
Department)

dounnuiunslasnivansautna

(IT Security Division)
daulnsiasrywuuansautne

(IT Infrastructure Division)
douusniss:uuansaulnf

(IT Application Service Division)
douatuayuuauguanmsaisautnd
(IT Support and Operations Division)

douulgurgua:nagnsaiAns
(Policy and Strategy Division)

dounsodgoaunetu
(Internal Audit Division)

daududuns
(Office of the Secretary)
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Thailand e-Government Readiness Framework

Tnsanisudnduidiuleuievesditininusiuiadlannseting (eJAnisunivu) :
nsaulUIAONISWEUUISFUIadlannsatnddinsulds:ineAlne

4

Ao faudsddenadsesuuuniuninalulagaisauinAuazmsdoansyoius:inflngs:o: W.A.bEec-bado YR
“UsainAlneludsnugaudoucu (SMART THAILAND) dog ICT” udfgululdinisiruagnsmansinzuanduliiioms
Weuuns3unadidnnsating (e-Government) dulusinguvesmswiuuntudiucig egwilussssu drnanaldsn s3una
alannsatnddoWunsufsuninsy (Government Transformation) ToomstwuAnemwlunsweuudssinatubacdnas T
A:0udulAsyIn AU tadIundou souTUBimsWeuunAuNWEENAGU IWUANSNWIUMSIAUSMSUs:318u a513A20
TUsstatumschidunuta:yamnoMnuInnssutia:aNusoudonnnnMAdIUnIST lndutta:Us:aigu Tnafdsdils:nau
WWuAugnany (Citizen Centric) ua:Us:ToguiRUs:nzuAla5U0uKaN S3U1adiEnnsatinda:gosaaniludiuvesnnudidou
G1UIUUSIUCU SteEdaT ANUKADUAE souldtunisgruns:AquiAsyFfita:asiynnulusilatinusiunauasainu

tugasszozandiuut ns:nsasinaluladaisaulnAuaznisdodls d10NIUATGUKITNE drunJTuWcUUISSNSSY
nJBlannsatnd (aJAN1surzU) ua:ddniusiviaad@nnseind (eaAnsurigu) (ase.) Tasounuabunisaisoraniuniw
MsWeuusuiadidnnsetndtdunsiusntud w.e. beee logdiiumsnnkusgumAasis:aunsudull ua:inaUs:aid
LvT;answuﬁJamumwmsn"nUumstﬁwumﬂ[u[aﬁmsaumﬂuamdaanumms‘ﬂuds:mﬂ{na niduulouisuauouiu
51uIHSJa§1JWu31umﬂTuTaémsaumﬂ AuNISWeuuIyAaINs ua:msdnUumsmUuuauTaUwua:uuadﬁﬁﬁﬁlﬁaoﬂm
AumsrssnssumudiEnnsatndlunasy deyanldnnmsaisoawisnasdduddionacy aid

In the past, although the vision of Thailand Information and Communication Technology Master Plan 2006-2013
emphasized on “Aiming Thailand to be SMART THAILAND with ICT", but the strategies driving e-Government,
which would be fundamental for concrete development in many aspects, have not been set up yet. In other
words, it can be considered that e-Government is the Government Transformation which enhances the country’s
capability in all aspects of development including economy, society, and environment. Moreover, it also helps
improve the quality of life by enhancing service quality, promoting operational transparency and creating value
from innovation and collaboration of government agencies, the general public, and private sectors, by emphasizing
on Citizen Centric concept and benefits to citizen. In addition, e-Government will also help reduce budgeting
redundancy, time consumption, and inequality, while it will help simulate the economy, and create transparency.
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In the period of time, the Ministry of Information and Communication Technology, National Statistical Office,
Electronic Transactions Development Agency (Public Organization), and Electronic Government Agency
(Public Organization) or EGA have been in collaboration so as to survey the progress of developing e-Government
Nervous for the first time in 2012. The survey was conducted at department level and higher with an objective
to investigate the ICT status of Thai government agencies in all areas including policy and planning, information
and technological infrastructure, human resource development, and overall operation according to the policies
and frameworks related to government electronic transactions. The information from the survey can be illustrated
as the following key indicators:

ruseubuleue/uuunu/uudliia dumsusmsiamsanuEsimuduinaluladaisaune Go.0
Having policies/ operational plans/ standards on information technology risk management 80.3
rusgNubulvuIE/uouNU/WUDUAUR AIUNMSUSKISTIOMSAYANAMUNNAYSSSUYNG D,
Having policies/ operational plans/ standards on the threaten from natural disaster management 67.9
KU28IUADMSTE Social Network de.o
Using Social Network 75.3
KUdgURTMSTaMUInsIU ISO/IEC 27001 Information Security Management System @0
Having 1SO-I1EC 27001 standard Information Security Management System 5.6

KusgURDUTUgWeUUININUUEMSINaESOUAUTas Smart Card oG
Having policies/ operational plans/ standards on information technology risk management 19.8

uanN3ANUUE) dso. FI1dJrHus s InAlneAISTNISATKUONSDULUIANMISWIDUISTUIadlannsatinddinsuds:inalng
(Thailand e-Government Readiness Framework) WaUs:lggutunisouuuu msmuuauleuis nasniunsaiaulnsinis
Anatrinads:TvgdaoUs:inf nsoulusAaaINad Us:nouddey ¢ aru nanald

o) duulgunguazgnsmansmsweuunsiuiasidnnsotnd

1) Aus:uuUSMISSFUIadIdnnsolnd

o) dulhssaduwuumsWeuunsiuasdnnsolng

c) 61umsﬁiau[&uua:vmeumuﬁaLuJau§ms§3u1a51§nnsaﬁné

&) dunualiuua:MsiasgunIUWSaUNIsSWouUNSFuladiannsound

Furthermore, EGA has suggested that Thailand should establish Thailand e-Government Readiness Framework
as a tool for policy planning and ICT operation in the future.

The framework consists of 5 areas as follows:
1) Government Policy

2) Government Public Service

3] Government Infrastructure/Network

4) Back Office/e-Governance

5) Trends/Emerging Issues
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Government Policy and Vision

)

Strategic-Business- ( Budget Viability )Q_aw and Regulation Compliancé
IT Alignment (EA-PDCA) (Customer/Citizen Centric)( e-Leaders
a4 N N N )

Government

« Broadband
e Security

Infrastructure/Network

e Backup & Restore

Government Public Service

» Accessibility

« Usabillity

« Promotion

- One stop service/

Back Office/e-Governance

« Governability

« Interoperability

« Efficiency for IT
Structural reform

Trends/Emergling Issue

- BCP

« Information Security
e Open government

« Cloud computing

Portal . Big data
« Continuous e Smart Card
improvement with o GreenICT
innovation
\  \o \  \o J

vanisasonUWSauNIsWuulSIutadlannsatundgaidssinAlng aunsaunusAatunIsweuusIuradlannsaungd
(Thailand e-Government Readiness Framework] Mngusmisinalulagiansautnfis:augs (C10) @wnsnasunauwsou
tunsweuuninaluladiaisauinfigarussnumasituaiuaile dmnsudszinAlnglamumw

The survey result of Thailand e-Government Readiness Framework from CIO can be concluded in the areas as
presented in the chart below:

100
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Policy  Infrastucture Public Service Back Office  Trends
47.80 68.15 22.70 69.67 59.11
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NIt awsnasUliirutaniunwmsaluiugairuisssumasituds:inalng uasgotausuu:@iulguigmunsauludfa
aunan ¢ au ladud
(o) du Government Policy and Vision : TmsdaidsutiinanidaenssunisionisalAns (Enterprise Architecture: EA)

TBlunisusisauwanKinanNudaandals:HNIwusnigatalAansnulnalulagansaund souninisitasikuads:Togd
aunu (Cost-Benefit Analysis) tumismlasamisnaaiulen lagyadumsignswenssounuthinaus:Togugiga

() & u Government Infrastructure/ Network : Dn1saaasulirusssuibs:uudisovolaisauinAtioasunuwsouts
(Availability) ua:DAnwunslasasiaisaune (IT Security)

(») d2u Government Public Service : UN1sdJlESUNISWEUUISIUUIIUUSNISAED0AADIAUWUSNAIKANYDIKUILIIU
wasUs:luguvoius:=sau

(@) dnu Back Office/e-Governance : TmisdJid@sunismanuuuyscunnssounuagutls=ansniwiia:annanugigoulunis
mJu logwdutkinamisidudeyasounu (Shared Data) uazdnmsuanwagudoyas:nanis:uu (Interoperability)

(¢) dwu Trends/Emerging Issues : hWuUs8J1uNIASIAISTNIsIaSouAIIUWSauluds:lGudeuninifindulky Wu
Open Government, Big Data, Smart Card ua: Business Continuity Planning (BCP) Wudu 3J3:0uans:nucionusy
Jufuaunnn

G10u tususnusenumetdns:nsasinaluladansautnfua:nisdoans dso. "UU:JLGuzTUm?\'oumszms“jmaétﬁn nsound
muuusAa Open ua: SMART Government lagmisyscuimissaunugainnmadou lnswengwmikiinmsuanau@iuloue
ua:inrhz?atauauu:msvvmuws‘jmaélﬁnnsoﬂnééwhs“ULJs:lnﬂInUiTu ua:tuﬁ'anlﬁuénﬁutﬁmsvﬁmms?jmaétﬁnnsaGné
thdututakantu ($1) wwuwuninaluladansaunAuazmsdoans (QUUR o) sasls:nAlng w.A. beed-beoo

In summary, the operational status of Thai government agencies and the policy recommendations according to
the framework can be described in 4 aspects below:

1) Government Policy and Vision: promoting to use Enterprise Architecture (EA) in accordance with organizations’
missions and information technology. Also, having Cost-Benefit analysis for IT projects by emphasizing on
resources sharing for maximizing the overall benefits.

2] Government Infrastructure/Network: promoting organizations to have IT back-up systems for availability and
IT security.

3) Government Public Service: promoting service development to be reconciled with the organizations’ missions
and the general public’s benefits.

4) Back Office/e-Governance: encouraging the consolidation of work at the highest efficiency and reducing
redundancy in procedures by emphasizing on the use of Shared Data and information exchange through
Interoperability.

5) Trends/Emerging Issues: Government agencies should be prepared for new issues such as Open government,
Big data, Smart card, and Business Continuity Planning (BCP) which can affect the organizations in the future.

Therefore, EGA has to emphasize on driving e-Government development according to Open and SMART Government
by integrating collaboration of all sectors and by pushing forward the policies as well as providing guidance
for the development of Thailand e-Government. Consequently, EGA has promoted e-Government to be a main
component in Thailand’s the 3™ Information and Communication Technology Master Plan 2014-2018.
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The Cabinet Resolution related to e-Government Consolidation

ufintu:SFUUOSNNYITDINUNISYSUINISSFUIadLannsalng

pfintusSIuuaShtNesdolnunIsustuINISSIUIABLaNNSalnd (e-Government)

dsUans:aAtugasutintuSIuuns Wodun @ UNUIEU beeo tu Kaius:guntu:SIuUNS Ju b drunayIsBNsAtuSIVUNS
Mugusiuia uandianuad Judns uensjuuas WulssstumsdssguncusSIuuns ANgadalnu dso. ail

The Cabinet Resolution related to e-Government consolidation

The Cabinet Resolution on June 4th, 2013, at the Cabinet meeting president of by Ms. Yingluck Shinawatra, Prime
Minister of Thailand, is summarized as the followings:

gnsA1dasn1IsystuIN1s§Iu1adlannsolind (e-Government)

AtUsSIVUNSDUARUYBUYNSMANSNISYsUINSSTUNadidnnseling (e-Government) thatdidunalntumsduindou
msweuuUs:inFagugudulagtdinalulagaisautnfua:nmsdeans muAns:nsainalulagaisautnfuaznsdoans (nn.)
laue ua:tk nn. Wuktbenukantumsddunsmugnseansdinatd lngtknnudAnuluBeinmsidoulosdoyatanisuan
Wasudoyas:riurisunumasItRunasudedniu souniBainnuiunilasasigvasdoya NIl NouNs:AUNSYSTU
ns$3unadlannsatngldu e-Service colu SOUMITENSNSAIINBASIAENSA NSINSIIAUUIAL NS:NSIINSWEINSSSSUYNE
UA:AIUD0FOU NSENSIIWICUYE NSENSIINUSINU NSNSIIAISISCUY NS:NSIIDNAMNSSU LAdTININUACUENSSUNMSWEULUINS
IAsuINA@:FIAUUKITIAIUWNSCUNAITUNIsta [Uade

The strategy on e-Government consolidation

The Cabinet resolved the strategy on e-Government consolidation as a driving mechanism in achieving
sustainable development of the country by utilizing information and communication technology as suggested
by the Ministry of Information and Communication Technology or ICT, and appointed ICT Ministry to be
the key organization in performing such strategies. The strategy may emphasizs on connecting and exchanging
information among government agencies under the same standard, as well as ensuring information security
in order to upgrade e-Government consolidation to become e-service. The strategy also cover the operation of
related agencies including. the Ministry of Agriculture and Cooperatives, the Ministry of Transport, the Ministry
of Natural Resources and Environment, the Ministry of Commerce, the Ministry of Labor, the Ministry of
Public Health, the Ministry of Industry, and the Office of the National Economics and Social Development Board.

a1s:d1AtyraIgnsMAnSNIsYstuINISSIUIadlannsalind (e-Government) Al
Essence of the strategy on e-Government consolidation is as follows:
0. MWsIUMsSWeauIRdu

misiidalasiaduwunudiu ICT AnudrgirselasidedunesilinnnuBagizesUs:inalng WUIUAINT W.A. baea
Rdns150wa: ob Wudoa: od W w.A. beee loglnsns:dunnnasinulasinsweuis:uulasidieléae
(Wi-Fi Network) tuanuAnuidieatuauumsEeumsasu Tagtfindaineuwataeswnwiuntn@susuls:auAnudi o
uBNMNT ACUENSSUMISTANMISNS:MeEss fiamsTnsial ua:iamsinsAuuAULAIE uGioontusutuna 36 WMaldousunau
w.f1. beee 1udndrioriinaduauunmsiiuanuauisatumsiidilasiaduwuiuanuBagidiu ICT vasds:inelng
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ogJlsAimu tudunswouusunaddnnsotnd 1a0nmsoulassaduwuTIuWesaIsUMsWeuuusSnsnnsFualngld
ajs:uuu§mss‘3u1a5t§nnsoUnéﬁ'auqsm'uuu TagTdWeuuns:uuUSMsAaIGMAST Ko s:uu G-Cloud Fu WRalluns
anUrumumstiuds:uncudidouna: mstwulsansmwlumsusmsiomss:uuinAlulagiansauine ua:nisdoanstnikniosanu
RNEE! 50ntJEjﬂﬁd’llUUTT]STUEIIDUZJE)Jﬂ’]SlVT;UUS:E_Tn§ﬂ’lWﬂ’l§fﬁU§ﬂ’]5lﬂ§0ZJ"]EJ?IIE)H’ISZTOU“E]l_éOUIEJJHUDEJJ’]Uﬂ’mS_'j
(Government Information Network: GIN) tiasa15Us:UuIUZRISIEMS UasMsUSMsUs:13u lukUogugassnItudiunan
wa:daununiAiuauls:uItu 0,000 HUIEIU naonIUMsdIEsulEKUIBIUBDISTANTUNSMUNSaULUININISFouTey
$3u1adlannsatndurkind (Thailand e-Government Interoperability: TH e-GIF) i'iﬂ:zf'waduaqumsqsnnmsz?aqa
StMIIKUIBINUYDIST

1. Overview of the development in the past

The accessibility of high-speed ICT infrastructure or high- speed internet in Thailand increased from 12% in
2011 to 37% in 2012, which stimulated by the government sector when Wi-Fi Network in schools was initiated
to support the use of notebooks or tablets for first-grade students. In addition, the National Broadcasting and
Telecommunications Commission resolved to issue 3G licenses on December 2012, which was another factor
to raise the accessibility.

Nevertheless, in developing e-Government, the common infrastructures have been established to
support the development of government services in Thailand in order to be ready for complete e-service.
Therefore, the Government Cloud or G-Cloud has been developed in order for reducing budget redundancy,
increasing efficiency in ICT system management for government agencies. Moreover, the project aiming to increase
the performance of government services, i.e. Government Information Network or GIN, has also been initiated
to support government systems and services, for approximately 1,000 government agencies in both central and
local levels. Meanwhile, the project has also encouraged government agencies to operate according to Thailand
e-Government Interoperability (TH e-GIF], while promoting information integration between government agencies.

b. gnsFdasuszind

synnaldrrungnsmansus:inAtdialiudannuanuisaiumsigidugeius:ine Ussnsudntunmwasana tanutaueme
ua:0usssu TngmsadusisldnnMsWeuun etAR0AUELQALA:MSWEUUEIEIEU Us:nouday @ gnsAmans aid
o) gnsFansasunnuasalunsudIgugails:ine b) gnsmansasrulomauvunduduanmALE@:InIRyUAUNIFIAY
o) qnsmamémsﬁu[muuqmmw?ﬁnr‘ﬁ'ﬂuﬂmsﬁue‘bmna‘au wa: @ gnsransusuaunaua:weuuns:uunisusmisinns
nASH

2. Country Strategy

Government has set up the Country Strategy to increase the country’s competitiveness and provide the citizen
with better living quality, equality and fairness by generating revenue from development resulting in sustainable
development. The 4 strategies consist of 1) Creating the country’s competitiveness 2) Creating opportunity based
on equality and fairness of society 3) Generating growth based on eco-friendly living quality and 4) Rebalancing
and developing government administrative system.
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©. NSaUUUININISAILTUNIS Usznouade

o) msweuunlasiasuwuiunNuSagaau ICT nudnulassdne (Network Infrastructure) uazdnuaisauner (Information
Infrastructure) sounimstgusnisnarddninsy (Government Cloud) Woannwdidou wa:ns:N1sanulUNISWeUUn
01U ICT TuKu28I1UYDIST

) NSWeuU1s:uUUSN1SA@nnsatndninsy (e- Government Services) MMUN1SARYDIKUIVIU WWANYCUYDIS:UUUSNIS
AUNSYscuINISgaNas:naIKUduIU (Integrated e-Services) TRUSNISS:UUANSAUINALUUSIUAUL 1ad0IUMKUANSDU
wuanaMsiFoulessyuradlannsoindurkisnd uazuiasyiudiunnudunidasnns

3. Operational framework consisting of

1) Developing high-speed ICT infrastructure on both Network Infrastructure and Information Infrastructure as
well as promoting the use of Government Cloud service to reduce the redundancy and investment cost on ICT
development for government agencies

2) Developing e-Government Services according to organizations’ missions in such a form of integrated e-Services
and providing central ICT service as well as setting up National Thailand e-Government Interoperability framework
and security standard.

. gnsMansnIsweaul
INNSOULUININISANTUIUAIUTD & EUISOMKUAYNSAEASMSWUIUIMSYSTUINISSIUIadannsatng Us:nauaog
4. Development strategy

From the operational framework mentioned in No.3, the strategy for e- Government consolidation can be set up
as the followings:

.0 mswauilasiasuwugiudunaluladaisauinAuaznisdodrs

misweuunlassghedeansdeyaninsy lnsmsdeseaua:ens:auindedng GIN Widulasiivdeansioyanduidgs
AFouluIMASIdUs:IvUNNNAEIU K30 Super GIN seI5UMSUSMSSIUIAsIaNNsalindturankatusULuy o1
MSUSMSAUNISINBAS NMSUSMsaNsIstudy nJlna msgenglomaniumsfinu nasniunszenenstiusnisd
s:dUABIAU WBMSUSMSUS:0N3U La:MASSAIeNIURSINE) NIfJ Laznsounau

4.1 Information and Communication Technology Infrastructure Development : Developing further Government
Information Network or GIN, by upgrading GIN to become high-speed ICT network linking information
of government agencies and general public, or Super GIN for supporting various e-government services,
such as agricultural services, remote public health services, expanding educational opportunity, and
expanding services to provincial part, in order to provide promptly services in all areas to the general
public and private sector.

@.b MsIWuUs:anSnIWNIsUSNIsSTuIadlannsatnd

o] nmisysturnisAugdoyaninsy Wudiunisysauinisitudayaninsy lagnisysuinisAugdoya
NMASFWIA28NAU ua:lids:uuasaunALUUSIUAUE nIlus:aUNUNIALA:S:AUAIKIO tazIKKUI8I1UYDIST
nJtudounay uazdauninmatgusmsAugdoyaninSIaINaId

L) nisthusnisna1adnIAsy WunisddunNIsWaIUIUSNISAA1IaNIASTIWalKUSNISd1HSUKU 28U
99357 nutudrunisusmislasiaguwudu waswewaltngumstiusnisuiudunasiia Tnerfkualikuoe
J1uvaJsilgusnisssuu G-Cloud saunInisUszaruLuIn1InIsiaassiuls:urcudau ICT <aududidn
JulssuautistiiinnisysaunnisiuUs:uncudiu ICT wazaamsasnuiunmisweuulasiaduwuiudau 1CT
lunusguwoIsy
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o) Nmswoulusnisdiuradtdnnsatnd lnelkruo831u¥0I5IATUNISWEUUISIUUUSN1SBLANNSaUNd

WomsIKUSNISUS:313U La:N1ASSNANIUMNUNISAIYDIKUISIIU TUANYOU:DIS:UUUSNMISNTNISYSTUINIS
goyas:MaiIKUDEIU NIU us:azusNIKATUNSYSTUINISUSNISSIUIadI@nnsaindluns:nsainan

Efficiency Enhancement on e-Government services

1)

2)

3)

Integrated government information center is the consolidation of government database by integrating
altogether the government information centers, providing central IT systems on the both regional
and provincial level, and encouraging government agencies both inside and outside Bangkok to use
such central government information center

Government Cloud service is an operation developing G-Cloud service for government agencies with
both infrastructure service and application serviced through internet, by encouraging government
agencies to use G-Cloud system, and by coordinating with Bureau of Budget to consolidate the ICT
budgeting and to reduce the investment on infrastructure development related to government ICT.

The e-Government service is developed with government agencies’e-services which
will serve the general public and private sector according to the missions requiring the
integrated information exchange. In the initial stage, the integrated e-Government service
is operated with the 4 major ministries including the Ministry of Interior, the Ministry of
Public Health, the Ministry of Education, and the Ministry of Agriculture and Cooperatives.

MIsaluayuNIsSUSNIsSIUIABLaNNsalnd

o)

o)

nisizouleiuanlagudoyanindy thrusgsuvaIsINNKUsgIUdNTUNMSsBauTsuanasudoya
UMSsAigaIKUeIIU mMunsauLUINMINSFouluIsIuadIdnnsalndurina néa TH e-GIF Tnolnuoy
JNunatumsriiuquaniasudayatiiemsidoulosuanasudoyadina1d uastikuoeIUuBaISIATNST
nudeyalulowansntunmisingaskussiudndumsmuuiasiumsiaivgayalulowasn tudaugeiniwane
Golonns:nsainAlulagansauinrlia:msaeansrikua

nissnyindudasanetunisdildussnssunuddnnsatindninsy TagmiknuauIasIIUAIUNISSN
Adwdasanuludilussnssuniidi@nnsalndninsy wa:u1nsFIUBUY AReades lnelikuseauvolsy
didiunisaivuiasiuaInald uatiinisweuisuutdis:dinoiuldasanslunisaitlliussnssunid
3l@nnsatundninsy

Support to e-Government Services

1)

2)

Connecting and exchanging government Information is processed based on their duties according
to the framework of Thailand e-Government Interoperability or TH e-GIF by having the central
organization governing and supervising the informational standard for the connecting and exchanging
information, and also allowing the government agencies using Biometric information in their duties
to operate under the Biometric storage standard regarding the finger prints set by the Ministry.

The security on e-government transactions is assured by setting the security standard on e-government
transactions and other related standards, and by enforcing such standards to government agencies,
and finally developing the security monitoring system on e-government transactions.
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utintusSFUUOS
Cabinet Resolution

& NUNIWUS bEco
5 February 2013

lnsansausurangnssiula
dlannsalinddnsugusmhiss:audd (C10)
Seminar on e-Government for Chief
Information Officer, CIO

HUgaUlA dunausiuiadidnnsolng (oJAn1sumiu)
(aso.) Wudsudagaulumsadunislasinisausu
KangassyunaslannsainddnSugusHIss:audd
Resolved to appoint EGA to be responsible for

the seminar on e-Government for CIO

RugaUtRdIUSIIMSAINSIUNISOUSUKANENSSTUNA
3lannsalindd1Msugushiss:augIiansLonuAal
n:lfguldnnkusenududina uaswnsaususuloglu
fioluduan

Resolved to allow government officers that attend
the seminar on e-Government for CIO to be

able to reimburse the registration fee from their
affiliations and will not consider the attendant
days as personal leaves

thins:nsouinalulagiansauinAuanmsdoaissunnutiu
ga3dtinau n.w. Atkns:nsasinaluladansaund uas
misdeanssutingaudidumsdnousurandns CI0
laeld

Resolved to assign the ICT Ministry to accept

the comments from the Office of the Civil Service
Commission recommending that the seminar on
CI0 may be responsible by the ICT Ministry.

Lo WWYU beEed
23 April 2014

(uINENs:auNStKusSNIsUs=gudiu
usMsdEnnsotndmasiluWodGuns
Procedures on services
enhancement through e-Government
for implementation

HUgDULUINIENS:AUNISTAUSMSUS:31gudIuUSNIS
318nnsaundmaslUWaddunsauRns:Nsay
inAlulagiansauinAua:msdoans @uans o do ua:th
ns:nsauinAlulagansauinAta:nisdoans s19UANU
AKNNISWEUUUI0SHuBUTEENIAST ¢ NSNS ©
rusaIutKAtusSIUUNSNSWIDUS:o:

Resolved to implement the services enhancement
through e-Government according to
3recommendations by Ministry of ICT, and to
assign the Ministry of ICT to report periodically the
progresson standard development of government
websites from 7 ministries and 1 agency to the
Cabinet.

ms:yuUs:nou tWewuunua:usuUsIBuladouunas
Fud Wiiuds:urtu beeo mudo o WWlulumu
A2URUYRIEUNIUUS:UICU

Resolved the budget for developing and improving
the websites in accords to the standard in the
fiscal year 2013, No. 1, following the Bureau of
Budget's comments.
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Date Subject Cabinet Resolution
00 WWgU beed SIWNUWONSWIRYIAUANUMIKDN Sunsu
30 April 2014 MsWuuISIuIadidnnsaling Acknowledged

Waseda University International
e-Government Ranking 2013 Tngns
J09uquydl Waseda University

The report on the progress of
e-Government development, by
Waseda University International
e-Government Ranking 2013 by
Waseda University

@ Unugu beco gnsAMEnSNIsUstuINISSIuia 1. WHugaugnsmMAansSNIsystuIMssIuadtdnnsatnd
4 June 2014 alannsound (e-Government) lag Tk ns:nsaainAluladiarsautne
(e-Government) tuds=l@unmstkusns ua:msdoans WuKULEINUKANTUNSANTUNSOY
AA0NIAST LLA:MISWUUIUSNISSIUIA gnsEns
aldnnsatind (e-Service) 1. Resolved the strategy on consolidation of
The strategy on e-Government e-Government by assigning the Ministry of ICT
consolidation regarding Government to be the main agency to follow the strategy
Cloud service and e-Service 2. Us:Bugnsmansh ase. Tavarmuietiauatunsd
development 16un

2. The strategies submitted by EGA for this Cabinet
resolution are:
qnsmans’ﬁl b MSIAUUS:ANENTWNSUSNISSTUIa
dldnnsalnd
Strategy No. 2: Efficiency Enhancement of
e-Government service

o U9 b) MmslKusmisna1adn1nsy lngnKualkKue
JUYaISIEUSMSS:UU G-Cloud Uy NsUs:au
wuaNINMsInassiuus:urcuaiu ICT saunuailn
JuUssnouslitinnIsyseunmsIuUs:uItudu
ICT

o No. 2) Government Cloud service, by
encouraging government agencies to use
G-Cloud service and coordinating with Bureau
of Budget to consolidate the ICT budgeting

o J9 o) MsWeuuIusn1ssjuiaaidannsaund lag
stgzUSNIKATUNISYSTUINISUSNISSIUIa
d1lannsalndluns:nsaInan & Ns:nsaJ Us:nou
028 NS:NSIUKIAINY NS:NSIIANSISCUAY NS:NSIJ
NSNS LazNs:NSIINVaSIAaannNStd

» No. 3) e-Government service development, in
the initial stage, the integrated e-Government
service is operated with the 4 major
ministries, which are the Ministry of Interior,
the Ministry of Public Health, the Ministry of
Education, and the Ministry of Agriculture and
Cooperatives
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Operating Results from the Fiscal Year 2013

wan1sattudulivdszuicu W.FA. bEEo

o. Inasamsyscumslasiasuwuzudundodnesjuiadlannsotnd

(Common Government Network Infrastructure)
0.0  MsystuINIsuazwuIs:uuInSadedoarstoyadoulusnusuiiuninsy
(Government Information Network : GIN)
gnsAdash o

Wwasuna:usmsianislasiasiawuiiusiuviasiannsaindvoius:inAogiisssurnuia laswiunisidnsweans
261IAVAT UazasiunalnnisniaiusoufiugasruseIuniNgIToIoE1IYUSUINTS

Develop and manage the e-Government infrastructure with good governance and resources optimization,
and create mechanisms for government agencies to work jointly in the holistic framework

Jaaus:ainzailasinis

0. Waggngs:uulnSegruaisautnfAnalrasounaudiusisns logs:uuinsodrsdoansdoyaldouleis:niakuioaaunngg
waswoalrks:uunumasiauisalkusmsunus=asulaogudls:ansniwnasaatogiinolliol

L. Falkls:uuINSaIBaNsauINFNaINDNIUTUAIUaDOsTE $20152 Tiunnnaiusienis lagaduayumsuiiinalulagansautne
UIFUNISWEUUNS:UUUSKHISIONISIA:USN1SN1ASTAD8S:UUBIANNSaUNd

o. duuayutkidnissu-dJ uanwagudoyas:1inidousignis IWeannUIFougals:uuudoya

&. Us:uuusmsnmasindousigmisaiuisalganusounu (Common Services) WWaystuinisgoyaua:annnudigoutunis
@auds:=unudnus:uuLASoEY

Objectives of the project

1. To expand the Government Information Network (GIN] to cover all levels of government agencies by providing
information network integrating the systems of all agencies together, and hence enable government services to
perform efficiently and consistently.

2. To establish the central network of secure information system for all government agencies by promoting the
usage of IT such as electronic system in developing administrative system and government services.

3. To encourage information sharing among government agencies in order to reduce the redundancy of database
system.

4. To initiate Common Services system for government agencies which can integrate shared information and
also reduce substantial expenses subjecting to redundant IT network.
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0. Uusua=auruseinunmnasintgusmsioulolindodns b,ooo KUILIU

b. Us:uuusmsmAasindausiynisawisalginusounu (Common Services) WoystuIMsgaya oo s:uu

o. Imssnuiszauntunwnstiusns (SLA) Seeas ceex.¢

Goals of the project

1. Having the accumulated number of 2,000 government agencies using the GIN.

2. Having Ten Common Service systems serving government agencies for informational integration.

3. Having Service Level Agreement (SLA] at 99.5%.

wanisaluiiu

o) Us:uuinSedtedoaisdoyaldoulals:ninakudgIIuNIAST UL bbbl Kudeu logkudgnudAtuRlgNunSoYe

GIN utiazns:=nsaJ laun

Ns:NSJINVASUAzaRNSd
ns:nsasinAluladansaunAua:msdoans
NS:NSIUSIIU

ns:nsainalku

NS:NS2JN1SAAJ

Ns:NS2INSENIUSINA
NS:NsINSHoIRLIUAAW
ns:nsaJmstmuwsTJﬂuua:nmudumumuqué

Ns:=NSJJAUUTAY
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NSNSIIANISNIS U & Ku28JU
NS:NSIASISUFY FIUIU oo  HUJBJIU
NS:NSI9NEINNSSY U GO HUd8IU
d&unuiensivuns FUIU 0O KU28JI1U
. fMa TUIU o) KU28JU
o HKU28IUDES: TUIU o0&  KUIYIU

Operational Performance

1) 2,222 government agencies have already integrated the system with the GIN. Participating organizations are
as followings:

» Ministry of Agriculture and Cooperatives 160 organizations
i' « Ministry of Information and Communication Technology 87 organizations
e Ministry of Labour 78 organizations
« Ministry of Defence 38 organizations
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Ministry of Finance

Ministry of Foreign Affairs

Ministry of Tourism and Sports

Ministry of Social Development and Human Security

Ministry of Transport

Ministry of Natural Resources and Environment

Ministry of Energy

Ministry of Commerce

Ministry of Interior

Ministry of Justice

Ministry of Culture

Ministry of Science and Technology

Ministry of Education

Ministry of Public Health

Ministry of Industry

Office of the Prime Minister

Courts

Independent organizations

21

14

92

95

15

85

94

456

414

60

"

201

83

16

37

151

organizations

organizations

organizations

organizations

organizations

organizations

organizations

organizations

organizations

organizations

organizations

organizations

organizations

organizations

organizations

organizations

organizations

organizations
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b) Us:uuusnisniASINacusIIBNIsawIsSnlgausaunuuuAsadn GIN 91udu oo s:uu Taun

2] Ten common service systems have run on the GIN including:

S:UUUSHISNISIIUNISAdINIASTUUUBIannsatnd (GFMIS) yainsuUtudnaiy 3a0daus1smsnigius:uu
GFMIS dhutn3edne GIN 91udu oD KUJEJIIU WU Kussumelddidniudanns:nsaawitiseg dranaiudan
NSENSIANSISEUFY KUBINUMETANS:NSIIFCUUSSSU NSUNGU (S:AUTIK3I0) uansugaus:nu (daunas) udu

The Government Finance Management Information System (GFMIS) of the Comptroller General's
Department which is used by 16 government agencies through GIN such as organizations under
the Office of Permanent Secretary of the Ministry of Commerce, the Office of Permanent Secretary
of the Ministry of Public Health, the agencies under the Ministry of Culture, Department of Lands
(provincial level], and Department of Irrigation (Bangkok]

szuumisiSentddoyanzlisusiuns voinsunsunasal loelnudenuntdius:uudunsodie GIN fuou
00 KUJEIU WU d1UnIufINISYasssy d1UNNUUMINYIAMENS LazAUgHIUIINISUSKISTIKINIIELOU
mAla (Fa.ua.) Wudu

Civil Registration System of the Department of Provincial Administration under which 16 organizations,
such as the Office of Justice Affairs, Office of Forensic Science, and Southern Border Provinces
Administration Center, are using this system on GIN

S:UUJIUSIUUNISUSHISYNSAANSTaI0IANSNIAST (GSMS) yoJdinInuACUNSSUNMSWUUIS:UUSIINIS
(n.w.s.) TaglddtumsiBoudolndadie GIN thawisaldius:uu GSMS Tauds ua:rmssousoudona
KU2EIURTES:UU GSMS WaUUT3AS1:KMSTEIU 31UIU 0ol KU2EIU (& NS:NSII,0c d1UN, Jo KusIU)
WU d10NI1U N.W.S. NS:NSIINISNAIALILE:AWT d1UNIUWIUINISADIIRYY NMsnaJlRuurIUs:inAlng
ns:nsaJurialng nsuUtugnNal NsNsaIN1sAdl wazaduniuds=uicu Wudu

Government Strategic Management System (GSMS) of the Office of the Public Sector Development
Commission which is successfully running on the GIN and currently operating. The database of
102 agencies (8 ministries, 18 offices, and 76 agencies) using GSMS have been collected to analyze
the overall capabilities. Some of the agencies include the Office of the Public Sector Development
Commission, Ministry of Tourism and Sports, Office of Tourism Development - Tourism Authority of
Thailand, Ministry of Interior, the Comptroller General's Department - Ministry of Finance, Bureau
of Budget.

szuu National Single Window (NSW) dnSunisweuuns:uu e-Logistic aiUs:inAtKuNNsuAaniIns
Tow aso. TatHUSMSs:UUIAZotEUNdIUSIMSAREITI SIUNT MSIEAUENUUREIUSIBMSTUMSWEUUS:UUINU
ansaunfothludmswiuuns:uu e-Logistics ta:msweuuns:uudouleiuauaniagudoyas:Hininuosiui
AUS:UU NSW FUdU ey KUDEIU U NSUFIANTINS NSUASSWaNTO NSUIBINISINBAS NsuMsiuwasou Nsunsm
chads:zinA nsulsanugaaiknssy dunuacunssuMsaiEsSuMsainu anaaaiunssuurius:inelng Wudu
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» National Single Window [NSW) for national e-Logistics system development by the Customs

Department. EGA has supplied network service to government agencies involved, as
well as consultancy on e-Logistics system development and data exchange among the
organization using NSW. There have already been 37 government organizations using this
service such as the Customs Department, the Excise Department, Department of Agriculture,
Department of Civil Aviation, Department of Foreign Trade, Department of Industrial Works,
the Board of Investment of Thailand, the Federation of Thai Industries.

« S:UUUSHISTOMISNSWEINSUN [ﬂﬁJﬂGQﬁJ’l] yoJamUuansaunANSwensthla:nsinyas (eJAnIsuryu)
Togdtunsidoudes:uuiadoiiedoarsdoulesdoyantiosnumasy (GIN) Weaduanuwsoy ua:selsu
KUDEINUMASIRTHINAUSKSTaMsnSwenstta:nDaIsautne $usu ob KUIEIU WU NsUanTlou3nen
nsuyads:n1u nsugnnFans naJnwise wasmsWwhdheuanuriUs:inAlng Wudu

e Water resources management system (National Hydroinformatics and Climate Data Center : NHC) of
Hydro and Agro Informatics Institute (public organization). EGA has provided technical services linking
communication network and integrating information within government agencies (GIN] to ensure the
preparedness and to support the government agencies involved in water resources management and
geographic information, such as Meteorological Department, Royal Irrigation Department, Hydrographic
Department, Royal Thai Navy, and the Electricity Generating Authority of Thailand.

« s:uunanwWasudayans:usunisgiisssu DXC vosdhinnuiimsgdisssu Dhussnunignuruguanuasudoya

NS:UUMSYNSSSUUIUASOYIE GIN UV 0G KUDEIU WU d1UNIUMNSIAUKIIIA d1UNINUSTNISIFN Ua:
nsuscur Wudu

Justice Data Exchange Center system (DXC) of Office of Justice Affairs. There have been 18 government
agencies, such as Royal Thai Police Headquarters, Office of the Attorney General, and Department of
Corrections, using DXC system through GIN.
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e s:uu CABNET gosdtinayismsncussivuns lngaiiumsigoucansodne GIN winus:uu CABNET na:lgau
Tongdunaudanns:nsaicniq Tauas 1udU G KU28JIU WU d1UnIudanns:=nsaIwicuds &dniiudanns:nsog
umalne uaddna@zsnmsnousIvuns Wudu

o Cabinet Network system (CABNET) of Secretariat of the Prime Minister which has been already integrated
and linked to GIN, allowing efficient and convenient usage for 8 offices of the permanent secretary,
such as Office of the Permanent Secretary - Ministry of Commerce, Office of the Permanent Secretary
- Ministry of Interior, Secretariat of the Prime Minister.

o suuatuayunsuanwasudoyas:niis:uuaisussudlannsolindvolntisuumnsy loounnsiu TH e-GIF
Tagldrnms@aulauniunuisssunwsouldnu $1udu @o Kuteau Wu ddniuddnns:nsasusisu ddnnudaa
Ns:NsaIWItige Msus:Urunskuass naanwaima mstwihdheuanurids:inAlng &runnu@gismsanmgunu
$1u0s dUNINUATUENSSUNISWEUUIS:UUSIINS WuAu

o The Government Information Exchange System for e- Saraban used by government agencies was
developed based on TH e-GIF standard. It has been already integrated through GIN, allowing 46
agencies to join the service, such as Office of the Permanent Secretary - Ministry of Labour, Office of
the Permanent Secretary - Ministry of Commerce, Metropolitan Waterworks Authority, Royal Thai Air
Force, the Electricity Generating Authority of Thailand, Secretariat of the House of Representatives, the
Office of the Public Sector Development Commission.

« s:uu Government Web Conference : dnSunmiscio Teleconference thutn$adng GIN KSatn3odnedulaasiin
Tosdtuannsa@oudetifanunsalénus:uu GIN Conference (6o soufis fio.ua. didndinndnalu o 3ak3a
nomAldta:thsans:bunguau (ag0.) Musu be KideNu Wu dinnuulsugua:usmsiomsiuaonnsie
WHIEA nsunswenssscl nsulasnuua:usseuimansiscusie dunaufianmsgaisssu nsumsuwng Wudu

o Government Web Conference system : for Teleconference on GIN or internet network. Currently, GIN
Conference systems have already been connected and used by 28 agencies including the Southern
Border Provinces Administration Center (all districts in the 3 southern border provinces) office of the
Border Patrol Police have connected, Office Of the National Water And Flood Management Policy,
Department of Mineral Resources, Department of Disaster Prevention and Mitigation, Office of Justice
Affairs, and Department of Medical Services.

« Tasimisidoudodoyassniinuioesugossy twonisidoudeiinovuazaunau (s:uu NDWC) voJ
AUGLEoUNIWURAUKIZA T08@auleIAuKUI8I1UB0ISIUIUIASEYIY GIN F1UdU od KUZ8IU WU
nsunSweNsssed nsugaueudne nsulosnuua:ussimaisiscune mswihdheuanukius:inalng uazaonuu
msuwnganiauurind Wudu

¢ Government Warning system of flood and landslide incidents for the National Disaster Warning Center
(NDWC) which has been integrated through GIN, facilitating 17 agencies, such as Department of Mineral
Resources, Meteorological Department, Department of Disaster Prevention and Mitigation, the Electricity
Generating Authority of Thailand, the National Institute for Emergency Medicine.
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o) timusnutums@oulaainSonuidugairudsununnuindodng GIN WalkkuduulgNus:uuUSMSMASIUULASDIY GIN 1A
3) Providing consultancy on integrating an organization’s system into GIN.

@) dudumsaswunasTUsgumsigusms Taeicuu dse. TdaswunkuseNuRtEusSMs GIN uiikiacus Taud mainans
WnI0a1u ManauKIodwu MaNaIHIOWIN MaNadiaKIaNia ManNauiIKIouASWUY MaNalinin
danauns AMaNaIKINYaus FMaNaIKdINS:gad AAINAaIIMINIUNUS AIAINA1IIIKINNITUIUUS AaINaIIIKIN
uAsUFU MaNawiskInas:us tamainaianiounssisd loguamsnoaauasishtiusmswusaunsaldnuindoiie
ua:nféis Common Services ¥oJ GIN &

4) EGA has been practically evaluating the operational performance of GIN services by sending technicians to many
local government offices across the country such as Lampang Provincial Hall, Lamphun Provincial Hall, Phang Nga
Provincial Hall, Phuket Provincial Hall, Nakhon Phanom Provincial Hall, Sakon Nakhon Provincial Hall, Chon Buri
Provincial Hall, Rayong Provincial Hall, Chanthaburi Provincial Hall, Kanchanaburi Provincial Hall, Nakhon Pathom
Provincial Hall, Saraburi Provincial Hall, Nakhon Ratchasima Provincial Hall. The network test results indicate the
local networks can support Common Services on GIN.

&) Weuunindednedeansioya (GIN) Tdsessu IPv6
5) Developing GIN network to support IPvé.
o) ens:auingedtu GIN Fu Secure GIN thAMULTUAIUADOABUINIU

6) Upgrading GIN to be Secure GIN for beter levels of safety and security.

HuUs8JUNIASTs=aunsuniinisiauloidiunSadie GIN

nusuungIlulaweuluadiunsodie GIN 31Udu 3 KUIEIU

1. d&unJiiudiasuuas

WouurAtunIwddanu
WNISUKIZNA
2. NSUNSIN _
3. nsules1sns
ua=guLod
100% 100% 100% 100% 100% 100% 100% 100% 100% ’IUU%\I 100% 100% 100% 100% 100% 100% 100% 100%
100%

A B BBl EENE
--=--'--=-

HLIEE - A UIUHLDETIUMASTS-AUNSU 146HUDeUTuRUDENUS:UNSUUEUNIUACNSSUNSINAUU1S-UUS18mMIS (N w.5. ) iUs:neumsivmsnnUs=iiuantbenusemsimuuluinsaunauiuiog NumMASIBUI ATEUIMIBURIANSIES:JAMSUMBULAHUIEU
{unoma Aul MusukUeIUALEAISwa:EsamUuMWiaduiWesdoundluvamsanduunInuayas dso. INiu
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A2wAsaunaumsidauleinsodie GIN tuszauianda
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0.0  MIsUSTUINISUAzWIUIS:UULASod1eFod1sToyaldoululntinenuninsy
(6overnment Information Network : GIN)
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dsuniwdrananssuds:iduwus Us:dauds:uicu beco
NISYstUINISLazWeuulIs:uULASad1edodisdayatgouloirnuoninuninsy

3uh 0o na1AU beee

dunsiyavisms lneincuiunt susny sais1ylagisnis URUnsignisinusigiagnsns lanmwsasuiwuuindannal
ANUSZUDarU dse. tumstiusmsindoisdoansioyadouluantisunumasy (Government Information Network:
GIN) dhuns3u-aJ ua:misuaniagudeyas:HinidiusismsrHdortiounuessitundaingdeasioya souNIaLISa
tEnutrusSMsunUs:nguldegidus:ansnwaasnnategiicioliodoss:uudidnnsotnd

Sui bo NUATWUS baeo

dse. soumsUs=guia=IninssANIS WINUUSEUAULUUINIISHINISNDIAWDINIA W.FI. b&&o “RTAF ICT SYMPOSIUM
2013” mstdinalulagiansauinfua:msdoasiiiomsUgUuaINUBoINeIAWIMF tu Kous:gunaIiwen e (naJtkod)
Tagl walensu:Ang Ufuils:ns dutusmsnmisasdn tifesaduus:siunanidanu ua: wa.o.0.Uss3u duaed
gucugimsnmsoina Wudnaasienu log ase. Tadwauswaiiudiu e-Government Taun “Smart Infra-GIN
Conference KSausmisUs:gun1ilnadiutn3edioniAsy ua: usmis e-Learning”
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0.b  MsWauIs:uUAa12an1AST (Government Cloud)
gnsAAash 1

weuuinazusmisianislassasuuwudiusyurasiannsaiindgasus:inAogiiisssurnuia lnowiunistgnsweans
961JAUA UazdS$1INAINNISAIIIUSIVAUTDIKUIYIUNINYITDIDE1IUSTUINIS

Develop and manage the e-Government infrastructure with good governance and resources optimization,
and create a mechanisms for government agencies to work jointly in the holistic framework.

Jnqus:diAzailasinis

0. WoaannNuFFoulunisyasuus:uicuindogunsainsos:uu WonkUInlusUuuuleanu wazaonis:tun1susmis
JonisuainsisSnuaunsaindas:uugainussau waswalknisdwaiouua:nstgwunlukussuldululdegumunzau
wa:dUs=ansnw

b. Walks:uulnnuuuAIasangdanndaimuuiasuta:ngruigmicuinalulagaisauinAningadod
o. Walis:uuldsumsqua tsisSnus NNQEeIIUawWMUsIuRITNNUINEeiD La:innuwsSeulgognaonan

Objectives of the project

1. To reduce the redundancy in government budget proposals intended to expend on equipments or systems serving
similar functions.

2. To ensure the security system meets all current IT-related laws and standards.

3. To ensure the system is adequately treated with proper management and maintenance from specialized experts for
better levels of reliability and service availability.

wWhinwevailasinis

0. Us:uursalnssmsnanaiuu Cloud Audua:au oo s:uu lnglawizs:uudAtygoINnsy
b. tusmstusUuuu Saas

Goals of the project

1.To achieve the accumulated number of 60 Cloud Computing-based systems or projects, especially critical system for
the government agencies.

2. To provide the services in the forms of Software as a Service (SaaS).

wanisaliuiiu

o) Uiuous:uvd:auyairnudguaInoguu Cloud F1Udud:=au obes KUIBJIIU Ua:lis:UUNTEIIUIUIU bE s S:UU FIgJ
nandhrnuiennmuualildusguuin wu

Operational Performance

1) There have been accumulated number of 129 different organizations using G-Cloud from the total number of 259
Cloud Computing-based system or project (much higher than the target). Major systems include
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szuuaisauinmwanisfiaawiundrAtygaisivia

szuuystuIMsia:anmudayanmissuing1d gasdrunazismsunensiuuns (dau.)
S:UUUSKHISANNISNDINUWIUUIUNUINENS gaJdilniagnsnisungnsivuas (dau.)
ssuudgreWuwWdus:aune o Andngeuauld ¥ad fo.ua.

s:uUs18JULan1sUfUasIINISMUAISUSaINISUNURS1INISN1IBIANNsatng (e-SAR) goJddniiu n.w.s.
S:UUUSKISTIONISasaunAMUaIsIstunelun12:anna oinsudaiiuua:ussiniaisiseune

s:uunsdIdEUlASINISMULLUYNSAMENSUSKISIONISUN gaJduntagnsnisncu=sIvuns (dan.)

IT systems for monitoring significant projects

The Integrated Rice Mortgage information Monitoring System under the Prime Minister’s Office
Secretariat

Women's Development Fund under the Prime Minister’s Office Secretariat

Rehabilitation of people affected by the unrest in the three southern border provinces by the Southern
Border Provinces Administration Center

e-SAR for the Office of Public Sector Development Commission

IT system in disaster and crisis management under the Department of Disaster Prevention and
Mitigation

The monitoring system for the Strategic Water Management Project under the Prime Minister’s
Office Secretariat

szuuAIsAUNANATUAYUNISWEUUIGU e-Government Rantiunislas dsa. melanaiusouiianuruseuai9
Atneados

s:uuBUlgdana1IusNIsdlannsalindninsy (e-Government Portal)

stuu Smart Citizen Info

s:UU Government Nervous System (GNS)

s:uuatuaUUMSUaNIUag uFolas:HINIS:UUASUSSUBIENNSOTNGY0IHUIEINUMASINULUINI TH e-GIF
stuUJUENSAUNAEIMSUKUZEIIUNTIASTENIY (Government Back Office and Government e-Services)
s:uUSUBaIIa:AnmMUMsSalEguvasatiniuncunssumsolfuta:usiulsiunisnisatumasy (Jun.)

s:uuUsSMsdayanaJngatulasims Thailand One Click (Log Server)

Information system supporting e-Government handled by EGA under cooperation of related government

agencies

e-Government Portal

Smart Citizen Info

Government Nervous System (GNS)

Supporting system for information exchange through e-Saraban according TH e-GIF

Government Back Office and Government e-Services

The system for complaint Service under the Office of Public Sector Anti-Corruption Commission (PACC)

Travel information system for Thailand One Click project (Log Server)
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) msweuurusmistusduuu Software as a Service (SaaS) loglanuuonauazasrynnusoubonumawngulunistits:uu
utKUsSMstiu G-Cloud galamuuas:uunazweuuntus:gzusn laun

2) Software as a Service (SaaS) has been developed progressively, and meanwhile allowed the private sector to
deliver IT services on Government Cloud. The developing systems in the beginning stage include:

« suuansusstudlannsalng (Saraban as a Service) TaBuANTUNSIAUSMsaEWBUSDY La:Malogludu
nouMsaILguIUIaMsusHisansulauds:uicudalu Faoou:UlASINISS:ULIUETISUSSCUBIANNSDUNED
KU28IUNASTILISILTASINIS WU nsuUAda3 asAmsaaannssudnll Wudu

« Saraban as a Service which has already been launched, and currently in the planning process for
the next fiscal year 2015. At present, some government organizations are pleased to try the service,
such as Department of Livestock Development, Forest Industry Organization.

« S:UU SMS as a Service 9gs:H31IL038UANUWSDUATUMSYDIEUSNIS wa:nisUsulsiSasandnenssuy
JUWUTIUZDIS:UUTKSsaISUNISMIUTdeg13TUs:anEN W uasa:sulkusnisniolus:g:ailasuidusn
voJluuds:uitu beed

« SMSas a Service which is in the preparation process of dealing with service requests, and improving
system architecture. The service is expected to officially started within the first quarter of the fiscal
year 2014.

« s:uuBulEdininsy (Government Website as a Service) ua:lnsinisduq ags:nanuadunistugunau
msUs:wunulduldlatumsweuun ua=nndunnudullawonistiusnislegidus:ansniw

« Government Website as a Service and other projects which is in the process of developing and
reviewing the feasibility plan to ensure service availability.

o) MsdsoAubTioyazeIriteNUNASIAAIOY tU AUGSIBNNSIAIIIUS SIU O KUDEINU WUDAUGIoya $1udU bo AUE
AOWUWURTEIU 0,¢D6 MISIWNS ua:tuwidngunuans oo 1n3os laumsiins1:KAIUGaINIS mikausoasdla
FAsysaumseugdoyans bo Aug Wdugudideanu ToetEinalulad Virtual Machine (VM) sou @oo VM mgiu
WUR @o msuwns uamindaimsselsumstinutusunnn oo U AISTNSEISOIRUR 0oo MSIWAS WINMIAINEIDTU
DUs:Togd Ao dosanmlgnuamsumsiwuRanUsuiumstwainulwihnniadasudnguass:uuinnuidu annis:
MsQUAaUSNISIaMSs anmsainuigidau uaznaAtuAeMIKIAONStEIUSIAU (Sharing Resources)

3) Regarding to a data consolidation survey in 2013, out
of the total of 34 agencies in the Government Complex
Commemorating His Majesty (Chaengwattana Government
Complex], it is found to be 21 information centers,
constituting 1,563 square meters of working area with
363 servers. Giving this information, the conclusion from
demand analysis suggests that all these 21 information

centers should be integrated into single center with 400
Virtual Machine (VM) taking only 50 Square-meter space.
For expansion, the space could be enlarged, to 100 square

meters, if the capability demands for the next 10 year. This
idea would yield lots of benefits such as reducing expenses on rent, electricity taken by the servers and cooling
systems, maintenance, and other redundant investment, and more importantly, promoting resources sharing.
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@) Misd1soINauaIvEnd tu MaINaIIKIn oc KO 8’.1155mssaurjuaiﬁaqaua:rjuﬂﬁamsumns:nswumdna (szuu
laBsauass:uuTnsAwn) Tngwuslubnmsiomsuenkesua:asluriuagsounurusenudus Taglunisasukelrudioya
dann souny Widonseenuuusessunitudiyduuasiusunnn didumsesnuuuAugdoyandsiziiutiaaandosniu
ANUGaIMs (Use as Needed) ua:tiuldibodnnudiosmsiwulumstdnuiungesindeluiersos:uuiiiaibsa (Modular
Data Center) souny pasiniseantuus:uulassasuwuulisaisu (Modular Infrastructure) wWu s:uudrseslwithantau
ssuutAdairAudu Wudu

4) The survey also investigates that Ministry of Interior's centralized data center and communication (phone
lines) networks are not placed appropriately in a separated room from other units. The design does not support
services adequately, both today and in the future. Therefore, designing an information center is essentially
recommended to emphasize on Use as Needed, ability to adjust the size of Modular Data Center to accommodate
increasing demand, and finally availability of Modular Infrastructure such as emergency generator system and
cooling system.

&) mswcuun Government Application Center aiumsweuuiszuusou Application AiniASIAoINstdiu WodJaiasy
mswusiuiadannsoetng logAnwisUuuunmstiusSmsituizay sound daasulininongudn Application LITAUSNS
logJuulacbunisuds asd

5) Government Application Center is developed to collect all application systems necessary for to promote
e-Government users, taking into account the format suitability. The project also allows the private sector to
provide application services. The progress of this project includes:

« duuuis:audual Government Application Center
« Brainstorming seminars for Government Application Center

«  msAnwsUuuunstiusns Application Store Annscidogng laun Google Play, Apple Store, Window
Store, Kindle, app.go.th ua: Cloud Store

« Researching business model for Application Store by learning from case studies such as Google
Play, Apple Store, Window Store, Kindle, App.gov and Cloud Store

. Anw uaeonUUU AULUUN1ISSAAYa Government Application Center Asunzay dmsuls:indlng
« Researching and designing the business model of Government Application Center suitable for Thailand

« Jomdamukuan uazdonnalmsidiu tWosaisuns:uaunisniissianlaAnuidnalnnndsnuildoanuuu
AULUUNISSAA La:NS:udUNISNISSAANIKUIAULAD A:DMsInMdomuungalgweuu ta:dgonnaimsiganu
WW9s2JSUNS:UIUNISAINa2¥aJ Government Application Center

« Drafting terms and conditions service agreement in support of the selected business model.
Furthermore, the terms and conditions regarding developers will be established to support the
addressed Government Application Center.

« JomenaisiauuuwesuWesaIsuns:uauMSsiIuBel Government Application Center
« Producing related documents and forms to facilitate Government Application Center.

) @s13nA21usculo (Public Private Partnership) soununs:znsaJinalulagansauinfiuanisdoans Ns:nsasangImans
wazinalulad longdrunauweuundngnAaasuazinAlulaguriznd wasrnuluIuwWusons 9aJ1u International ¥931 iNet

Bangkok booo 3233un d-¢ Uauigu be&eo tu AUINSUSEULHIIINEASNA WWoANwINISITIgWuu1au Cloud ua:
sanuuulpsiasdunasiinvaids:inAlnetuwiyuaias aiuatus:auulouie uanssy AUSIUTDS:AUUIUIEE NIASSTA
wa:n1Adinu
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6) Public-Private Partnership was extendend to Ministry of Information and Communication Technology and
Ministry of Science and Technology, through the National Science and Technology Development Agency, and
alliance agencies. Under this cooperation, EGA organized an international event called iNet Bangkok 2013 during
7-8 June 2013 at Queen Sirikit National Convention Center to promote research and development on Cloud
Computing, and explore the overall Thailand’s internet structure, including policy, and innovation, international
cooperation among the private sector, and the society.

o) AuMsIaduuUNEITKAUSINKUIBIUNTEUSNNS G-Cloud ASIA b TUdUN ob NUENEU beeo ru Tssusuunududsuga
nsIinwd Watasuasinoudnuniatuinalulad Cloud Computing tRunIKINNNIAST IWoaWISOQUAS:UUYDINU
wadpuamuulouiennudunidasanuyal dso. a

7) The second seminar was organized on 12 September 2013 at Pathumwan Princess Hotel (Bangkok] to help
government officials understand Cloud Computing technology management skills and comply with the security
policy, proposed by EGA.

&) SoufiumASIuaslonauiaa Cloud Security Alliance (CSA) Thailand Chapter Zututndedneanusoubodiuanuiuns
dasanglus:uu Cloud Computing

8) Together with the public and private sectors, EGA has set up Cloud Security Alliance (CSA] Thailand Chapter
which is now the security cooperation network on Cloud Computing technology.

Ku28JUNIASTs:Aunsuniinastdiu G-Cloud

'ﬂnmsuﬁuﬁagaHdwﬂumns“j 146 NsU KU28IUNASTS:AUNSU 33% (48 KudeJu) Tnstdaiu G-Cloud
KU28IUUNS:UUINUKanNUIBUU G-Cloud ©J 94%

syuuUKan
94%
s:uu BackUp
6%

100%
90%
80%
70% 67%
60% 60% 57% 56% .
50% 46%  50% R

ALIEIAE: MUIURLDEIUMASTS-0UNSU 146 rUbenulumtog us:UNSUAIAIINIIUARUNSSUMSWEULAS:UUS 1S n.w.s. ) liUs:neumswsanUssiucanibeusemsiriuuluasaunauiukbenumASIBug Mg urEuaIAnsds:aJAMsUmaULAaHUDEU
Tunoma Nad MusuktEuNLEIswaEgamunmwialduwesdrunioluvansanduiIunInuagaJ dso. nuu
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Development Models

Service Models =
Essential Characteristics
Foundation

Element / Enablers -

0. NISWAUISEUUAAIANIAST
(Government Cloud)

Private Community Public

% Software as a Service
(Saas)

« Board Network Access
« Resource Pooling

« Virtualization

« Grid Technology

« Service Operation
Agreement (SOA)

« Browser as a Platform

£ Platform as a Service
(Paas)

£::0n Demand Self Service

« Distributed Computing

» Broadband Network

e Free & Open Source
Software

« Service Level Agreement
(SLAs)
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Hybrid

% Infrastructure as a Service
(laas)

 Rapid Elasticty
» Measured Service

« Automatic System

« Web 2.0

« Web Application
Frameworks

« Utility Computing
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dsuniwdiananssuds:iduwus Us:dauds:uicu beco
NISWUUIS:UUAa120n1AST (Government Cloud : G-Cloud)

5uf o TurAy beeo

ns:nsasinAlulagansautnAua:msdoans oo ase. UsEN TUsudigTng ra wa: ns:nsasumalng lnensumsunAsel
J0J1uLnaId? “WsajuwuunnaNusIudenmistgdoyan:idousivnsuass:uuusnIsna1da auuayulnsinmslusuyeie
IngtKusmistiainu (Post@Home)” Toel unnomiFonaudud unAsnssw SFuUasINISNs:nsadinAluladansautne
wa:msdoans WiResanaduanInNUdUGIa:uauUlsEtuASIT U Koinuanwe o TssusutnoalnFa nsinws

r-"nq

5UR bo WOATMIBU beee

welsegud Waresalwlsad Jaans:nsoainaluladansauinAuaznisdoans tiresalulsssiuunaidnodadd CSA
Thailand Chapter ua:n1si0J1u ASEAN CSA Summit 2013 ua: na1atiy “AuAuKtngaIlnsINIsUSNISAaGNIAST
(Government Cloud Service) ua:nsuandunodl CSA ASEAN Hub daenisiniiu ASEAN CSA Summit 2013"
U KaJHO3J b-o Ju Mezzanine TsausuFumist unsud won Funsa waidh anaws1n NSIINWY
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( 'SMART THAILAND,SMART GOVE
Co-Host TO

3uh bo NUMIWUS beeo

0s.ANA @nguna goarudums aso. uazgusHIsyad dse. SouJUBUSUFULUN e-Government Forum booo metd
wuoAa SMART THAILAND, SMART GOVERMENT Towards AEC “CLOUD COMPUTING IN ACTION” Fins:nsay
inAluladansauinfta:msdoans souriu aunauanarnssuinaluladaisaundlng Wuriimw msinnuasd mrua
F0BUSHIWIUR bo-blb FIMAU booo Tosl welsedud WiRusAlwlsau Udans:nsasinaluladaisauneuas
nisdeans tWiAusalduls:siunaiodoiiu cu TssusuiFunsy AUGSITNISIOAUWSIAUSA Go WSSBIY
QUULAIICUUE NSIINWY
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0.0  NISWUUISIUUUSHISAONISAYANAIUNIIAISAULNFINIAST
(Government Security Monitoring)
gnsAdash 1

woulnazusmisianislassasawuiiusjuradiannsetndvasuszinfogiiisssurivia lnowiunistdnsweans
961IAUAT Lazd$1INAlNNISA1IIUSIVAUTDIKLUIYIUNINYITDIDE1IYUSTUINIS

Develop and manage the e-Government infrastructure with good governance and resources optimization,
and create mechanisms for government agencies to work jointly in the holistic framework.

SnquUs:diAzailasinis

0. WoaannduFhdoulunmiszaiuds:urcunrusenunasSIzaatiuiaminsasiieo gunsailUautisioniunainsnionaus
AUEsawWemiKs:uuinalulagarsauinAnquasguauinuuunilasnsne

b. WalkinsoJuwuEsuaswauuunlaaanuninaluladaisauinryalsiuralngogiids:uuua:gigu

0. Walkrusuiun1ASIs:uunalnazaiwisaniNisussiounWidsiniaius:uuinalulagansautnAvainussaula
aggnasJua:llunasudesnulunnkusuiu walkldnsuiiaou:ANuEeigalkusuulLa:insIamuuuannUEe)
WoannNUEEIAWUTUKUI8I1U saufuliupainshinuénUaIUIsn WWalkAUSnulunsadunsus:luANULEY)

&. Walhru8J1UNASFUS:uUNa1IN3:auIsanNMsasdIdauinsauniimuinatia us:uuinalulagansaunFyainuseIu
MAs3 Walknsiufiuinsaunuduinalingals:uucinig UKUEIIU Llamnisanindaucings IWalWuAUUUAJUaa0ny
nNUs:uUNUYRJIKUIEIU SoUfITunaINsNTAIUSAUEIISO NIKAUSNBTuN1SanIndouMIAUINATAGI

&. WollfugUs:anununiidiunaubuniasnneyainuissiiuninsy Naikiindszaiuaunaaiunouiinilasnne
tunsainruseauNIASIaIY BUtukinuauAuuuaIlasany WAutsirUunEsuas1InIuUSAILEIUISONIIAU
ANUUUAJUaanNgaIsauinFiyaiynaINsNInSy

0. Walks:uulumsusmsiomsnganAURNaZUMelunSadngyaIKUiduIUNIAST NAzADYASIIFDUIKNA:TONDIAA:
nogulametuinSedneninsy ua:inisaouduaiiomnalinogimuiay

. WalkRug@uomungostumstiiAiusnumana:ioningadasnuautunidaanny
. Walkidweomnngretunmsunledoumimna:ionineadesnuanuiunidasnny

. WalklaurgudayaataniiaiunnuuunilasnneaisaulnfgalkudeIuNInsy waauisaiufulduds:3asouiiy
Wudayawonmsmanisaiaaikincioll

0o. Walklaudinfnunaduauuunidasnnevalinaluladaisauinfyoaininsy INOTKKUIIIUNIASTENIY dIU1sn
U lUtswouuwulacelu

Objectives of the project

1. To reduce the redundancy in the budget expenditure on which government agencies would spend for
equipments, machinery, together with hiring knowledgeable and trained personnel to maintain high security
on the IT system acquired.

2. To plan on strengthening safety and security of government IT system sustainably and systematically.

3. To have the central security standard for government agencies to effectively and efficiently assess IT risks, with
capability to identify the organization risks and then execute a risk management plan. Moreover, the project also
provides knowledgeable and skilled persons to assist and advice agencies along the risk assessment process.
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4. To have the central security standard for government agencies to effectively and efficiently assess IT technical
weakness with capability to learn the technical weakness of agencies’ system and then reduce the particular
loopholes to ensure the safety and security of the agencies’ system. Moreover, the project also provides
knowledgeable and skilled persons to assist and advice agencies throughout the technical weakness elimination

process.

5. To be a coordination center for government IT security and will promptly assist troubled agencies in the
event of security problems. Moreover another aspect of the project mission is to educate government officials
in regards to IT security.

6. To implement an efficient threat management system by screening and to coping with possible IT frauds on
government network, and then take appropriate and timely action against them.

7. To set up an expert team to provide consultancy in addressing problems related to system security

8. To set up an expert team to provide assistance in solving the problems related to system security
9. To obtain the information and statistics on government IT security for tracking the historical data and performing
accurate future projection.

10.To estimate the trend of government IT security, with a focus on security planning.

wWinwiggoslasinis

0. S:UUILASIHNYANATY ANUIELI lvT;aUaJﬁumsqnhuﬁ

. ssuuhs:=3uNuANAY sauﬁJmSLﬁJmqldﬁJndastuﬁlqnqnmumus:ﬁunmus‘uusﬁLﬁnﬁu
o. oyaadalnganuanubunivasasiy Wathludmsauuuutumsiosniu

<. wanulfuatunisadunnuiunilasafivdmsunusenunInsy

. DrudeuR@nAIs:uU Security Monitoring S1uduasau bo ruseau

Goals of the project

1. Risk assessment system for preventing IT system from possible threats.

2. Security monitoring system capable of properly notifying the threatened agencies based on the degree of
violence.

3. Data and statistics on IT security for further protective planning.
4. Security guidelines for government agencies
5. Having the accumulated number of 20 agencies implementing Security Monitoring System

wanisatiiuiiu

o) U370u Dihuoua:augainuosdnunlasuusnmiss:uuasddouta:anmuaniuznAuluAIdasnne sou oo KUdgJIu
w@Wu msiWwhdrguaaukaus:inalng dr1UnInuncuNSSUNISWEUUISIUUS1IENS donuudidsudnenmaasuazinalulad
ddnau@IsUIIENSIUUNS NSUUIAUAG Ns:NsaJgfsssy duniuds:uicu wasnsulasiuua:ussimaisiseusis Wuadu

b) F0UsUKANGOS “MsaSESUAIUSANVINT FUgUFUansANUUUAIUaoane(Security Operation Center : SOC) “
Wwdun bb NUMWUS beeo tu Tsiusuadalsina o APINBSO NSIINWY
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o) A0ausurangas Government Security WU @ Dauieu beeo tu Isiusu Unududsutsd nsainwd iWadsannuta
fumssnumnnulasanevasBuieuwandu Wudu

@) 40ousuKnangns Government Security Incident Response wa: nistdu "G-CERT” udun oo Augngu beeo
U Tsausu Unududsutgd nsainwd IWaa$1IAIUAS:HUNAIUNISSNAIIUUaDANYUNKUIEIUNIAST WSOUNJIESUADIUS
AWEWISOTHAUIKUINNAST

Operational Performance

1) Currently, 30 accumulated number of agencies have already been using the Government Security Monitoring
service such as Electricity Generating Authority of Thailand, Office of the Public Sector Development Commission,
the Institute for the Promotion of Teaching Science and Technology, the Secretariat of the Prime Minister,
the Department of Legal Execution of the Ministry of Justice, Bureau of the Budget, and the Department of

Disaster Prevention and Mitigation

2] The training session on “Government Security Incident Response” and “CERT"was arranged on 11 September
2013 at Pathumwan Princess Hotel to create awareness on the government IT security for and to educate
government officers to have good understanding on that regard.

HU28J1UNIASTS:Aunsuniinistdilu Government Security Monitoring
NNMISINUTOYAKUIBINUNIAST 146 NS

100%
90%
80%
70%
60%
50%
40% 587 33%
30%
20%
10%

0%

. . o . P e - . _ _ . Lo o S - B
HLIEIC) : IUIUHUIEIUNIASTS:0UNSU 146MUoeNUUMUENUS:UNSUZIANINIIUACUNSSUMSINCULIS:UUS 1IMS [N .S, }ZULJS:ﬂOUﬂ75W"?75FU7US:lUU&IﬁHUJFJJTUSTZfﬂ"Sm7UUZUﬂSOUﬂaUWHUJUJ7Uﬂ7ﬂSjaU"/ﬂlﬂUUlm[ZfUOJﬂﬂS335:OJHW75UH7UUUH:HUJUJ7U

TunOma nud MusukLeNUALEISIBaBeaaUNMWiadueId uRTIIULAMSaNTUNUAIKUOYD] d59. (MU
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0.0 NMSWAJUISTUUUSHISIONISAUANAIUNIIAISTUINFANIAST
(Government Security Monitoring)

Government Security Monitoring nJ1uagJls

Events

Compressed and
Secure Event Stream

Fitti A ti - —
itting ggregation - _
< ~ - =3
r < i
Cache/Batch Encryption EGA Centralized

Monitoring

Heartbeat Connection
Bandwidth Management

Government Security
Monitoring Sensor
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0. mslHUSNIsSs:UUAIOKUIBBIaNNsatndnaWonN1sHoa1siun1nST
(MailGoThai)
gnsA1dasn 1

woulnazusmisianislassasawuiiusjuradiannsetndvasuszinfogiiisssurivia lnowiunistdnsweans
2g1IAUAT uazasiinalnnisniiussufiugaskusgIuNINgITDIOEIUSUINTS

Develop and manage the e-Government infrastructure with good governance and resources optimization,
and create mechanisms for government agencies to work jointly in the holistic framework.

SnquUs:diAzailasinis

2

0. Walkdis1gNIsua:wunIugaIsinIKualdusnisiaonuiediannsatndnidus:uundsogluds:inAlng uazaGuauli
usmislagruseIuNInSy

b. WwatdumssnuiAulaonnNuyaldaisnInsy uasssuuaiuisnmaulaogunolaiuwiuanid:inangwon
o. Walurugsoudoyalumsiam Government ID dnsudogannstAUSNISEIY UNNAST

Objectives of the project

1. Intend for the government officials to use electronic mail system on Thailand-based server that operated by
a government agency.

2. To secure government information/communication and to keep the mailing system function properly even in
the midst of disasters.

3. To be the database center for Government ID which will facilitate various services of the government agencies.

wWinwiggoslasinis

0. UMusuUtudrKuIedlannsatng lUloundn bbo,ooo Utudsiedo
b. Government ID dKSus:uUNUNAST

Goals of the project

1. To have at least 220,000 user accounts.
2. Government ID associated with government working systems.

wanisaliuiu

o) Urnusgauldusnis MailGoThai udu @die Tawu wa:iinusuinudgignu bbe,ocb Utudsiedo

) HUdeUAAUATE MailGoThai Mu Mail kan it
o dunaudandrunuensivuns (opm.go.th)
« drunavismsunensiuuns (thaigov.go.th)

o dUniuntuzNSSUNISWUUIS:uUs13Ns (n.w.s.) (opdc.go.th)
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daniudanns:nsagdngimaasua:inalulagd (most.go.th)

drunaudanns:nsazansiscude (health.moph.go.th)

drunanumagnsssu (coj.go.th)

drunauncuznssumismisidonal (ect.go.th)

nswUrAdn3 (dld.go.th)

nsudJasuannsad (cpd.go.th)

nsudaEsuAtuNWAIW0EeU (deqp.go.th)

nsudgINIsinuas (doa.in.th)

NSUWcUUIWaJJuUNaunuua@ausnyéwaliu (dede.go.th)

nsuAUASaIANSUa:d@SMW (rlpd.go.th)

nsuWlALa:AUASaJGNUAzle198U (djop.mail.go.th)

amweuuimistidad (pdc.go.th)

aJANSNdYNssU (gpo.or.th)

aJANIsnalawalnuasns (mof.moac.mail.go.th)

usynmistulneg na (thaiairways.mail.go.th)

dunulguguazuuunswenssssuytila:aiuonasu (onep.go.th)

AUEUIYUEINENFSUSS (sac.or.th)
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(*) « @nuuuiasang (nimt.or.th)

NINT

o o anuudigdnemansuazinalulagurids=inalng (tistr.or.th)

Flll o duniuncuznssunisuloungangnAidans inalulaguaudnnssutkisnn (sti.or.th)
e NSUNISAIOKIIU

« wovuAngan tuws:ususiyuaun (thethaibar.or.th)

Operational Performance

1) MailGoThai has been used by major government agencies for totally 475 domains and 225,352 user accounts.

2] The major government agencies that mainly use the MailGoThai are the followings:

Office of the Permanent Secretary, Office of the Prime Minister (opm.go.th)

« Secretariat of the Prime Minister (thaigov.go.th)

« Office of the Public Sector Development Commission (opdc.go.th)

« Office of the Permanent Secretary, Ministry of Science and Technology (most.go.th)

« Office of the Permanent Secretary, Ministry of Public Health (health.moph.go.th)

« Office of the Judiciary (coj.go.th)

« Office of the Election Commission (ect.go.th)

« Department of Livestock Development (dld.go.th)

« Cooperative Promotion Department (cpd.go.th)

« Department of Environmental Quality Promotion (degp.go.th]
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Department of Agriculture (doa.in.th)

Department of Alternative Energy Development and Efficiency (dede.go.th)
Rights and Liberties Protection Department (rlpdgo.th)

Department of Juvenile Observation and Protection (djop.mail.go.th)
Political Development Council (pdc.go.th)

Government Pharmaceutical Organization (gpo.or.th)

Marketing Organization for Farmers (mof.moac.mail.go.th)

Thai Airways Public Company Limited (thaiairways.mail.go.th)

Office of Natural Resources and Environmental Policy and Planning (onep.go.th)
Princess Maha Chakri Sirindhorn Anthropology Centre (sac.or.th)
Department of Employment

National Nanotechnology Center (nanotec.or.th)

Thailand Institute of Scientific and Technological Research (tistr.or.th)
National Science Technology and Innovation Policy Office (sti.or.th)

The Thai Bar Under the Royal Patronage (thethaibar.or.th)
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o) msusuusads:ansnwnistgaus:uu Taun
« ggrgWuRIaiU e-Mail dnsuglgiuain o GB Wu o GB

« A0m Application E@SuwoasyaAmwwuliAus:uu Tagdmsdidunisusudsis:uu Report ua: Admin Tools
uass:uu Log In uuBuled tKdnwns:duuindu TagdunisUuuulumstdanuld uazwu Security tudaumin
Log In munldasaidauldsiSeusosudd

3) The overall efficiency of the system has been improved, as follows:
« Increasing the email storage per user from 3 GB to 6 GB.

« Creating the auxiliary application to enhance the system’s value-added. The Report, Admin Tools,
and Log-in system have been adjusted in such more concise manner, while preserving practicality to
users, as well as strengthened security on the Log in page once verified.

&) Msweuun Government 1D tWosaiSumisi@oulasnus:uundiAtugaiMASTIKAUYS La:ags:KINIas1IAUSIuTaNU
KU28UMYDIS:UUREIATY WoUsSaIMstdau Government ID ciolu

4) Developing Government ID to prepare for complete integrations of major public systems. Currently, it is in the
collaborating process with the major organizations involved in launching pilot this project.

&) asunnutua:doasnunudeiuninsy ans:AauliuIldusNMsI0rUIeBIENNsatndnaligalMmASIUINIU

5) Establish understanding and communicate with more government agencies to promote MailGoThai utilization.
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HU28JUNIASTS:Aunsuninisldiiu MailGoThai
NNMSIUFaaKU8IUMAST 146 NSU KUDEIUNMASIS:aUNSU 73% (107 Kuseuu/137 Tawu) Tnistdanu
MailGoThai

Tawusay,
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61 KU28JU

Tawunan,
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46 KU29IU
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AL - UDURLDENUMASTS:UNSU 146 MUbenuilumLbeUS:GUNSUIANUNNUANIENSSUMSWEULNS:UUS19ms (0. W5 TUs:neumsiimsanUs=iusantbenusiemsimuu luAsaunauUAIHUIEIUMASIBUG ARSUIMIGUSIANSBES: IAMSUMIULAHLIEIU

Tunonma nd MuaukudesunuaasIva:deamumwiolduesdiundoluvanmsanduiIunInuagad dso. muu

0. mstiuSnIss:uUAaKUIL3IanNsalindnallWonisdoaistuninsy
(MailGoThai)

MailGoThai

Fo STUUBLIA Atsdnsu “1AMUNYDIST”
“ Uaoonguaza:nanninasedwaninsy

- — nluaol . 7
Wdesasnu A (MailGoThai 24 30./ 7 3u day
S:UUBAYDIDIANS

? hr.
d:00n goyaluslua Jaaasiunilgwsawa
ausawnfuusnsnkainkane goyagniaiivegualognnsy qlFswawsnaldona:i
vaIMAsFlaa8 UG Tusslhalddonyu qaUs:aIAudJiEauo
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b. IassmsyscuimslasiasuwuFumudoyasiunadiannsatnduasusnisus:gsu

(Common Government Information Infrastructure and Services)
b.o  mswaus:uuidulgdnaliusnisalannsatindninsy
(e-Government Portal)
gnsf1dash b

gNS:AUNISUSTUINISSTUUAISAUINAYDIKUIEIUNIAST TaslawdulAifiaudanssy uazuandulrinadnilnenssy
HSoU1sIUTDISUUSTUIadIannsolnd

Ensure that the Public Sector’s ICT ingration advance with a focus on e-Government innovation, IT
architecture and standards.

jnqus:diAzallasinis

0. WalkUs:guausawnfisdoyaua:usmseinas vainnsy sulluds:Tvgudomsus:nauangdw nistiaum waznsmsigan
Us=aula Togwndalaa:aon .annni nnwat nnnnadnsad

. WawcuuaJAnNUSUUNsTdIusIVYaIUS:31BU WSaIANeIToINUMSWEUUNSIUNIaddnnsotndauuayunisidousou
yoJUszwu (e-Participation)

Objectives of the project

1. To allow people access to government’s information and services more
conveniently through various channels regardless of place, time, or electronic
device. This will greatly benefit Thai people in everyday life, employment,
as well as career advancement.

2.To enhance knowledge-based self development through public
participation which in turn promote public participation in e-Government
activities (e-Participation).
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Goals of the project

1. To have in place a portal for easy access to e-Services and government information.

2. To develop pilot Smart Application to maximize the use of Smart Card and to reduce the government paperwork
(Smart Application) such as Smart Citizen Info and Smart Transaction.

3. To establish the e-Service system that is linked to 30 other systems.
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Operational Performance

1. Currently the project has achieved 38 connected systems that are linked
with the e-Government Portal and e-Services through the Single Sign-0n
system, such as Data system for rehabilitation of people affected by the
unrest in the three southern border provinces, Community Organizations
Development Institute (Public Organization), Provincial community welfare
information system, Legal consultation via the web site service system of
Office of the Attorney General, Sirindhorn National Medical Rehabilitation
Center, and Donation Center system of Department of Social Development
and Welfare.

2. Improved e-Government Portal system to ensure it meets the EGA’s
guided standard and promoted to all government agencies.

3) Improved the contents on e-Portal website in order to provide users
with complete and useful information.The procurement was undertaken
on process.

A1UASBUNAUYDINISTHUSNS : Single Sign-0n e-Service
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b.b  MsPEIBLanISANTUNISS:UUATUAUUNISLANWABUTONASHINISIUUAISUSSTUBLANNSIUNS
Y9JIKU28IUNIAST (e-Saraban)
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Ensure that the Public Sector’s ICT ingration advance with a focus on e-government innovation, IT
architecture and standards.
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Objectives of the project

1. To promote exchange of electronic information and documents among government agencies.
2. To apply recommendations and the suggested TH e-GIF standard as a moddel for implementation.
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Goals of the project

1. To announce the execution of e-Saraban version 2.0
2. To have a central Gateway supporting information exchange among government agencies

3. Toachieve the accumulated number of at least 30 government agencies exchanging information and documents
through e-Saraban
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Operational Performance

1) At present, 33 government organizations are using e-Saraban for information exchange, such as the Thai
Meteorological Department, the Office of the Permanent Secretary of the Ministry of Culture, the Permanent
Secretary of ICT Ministry, the Office of the Secretary General of the Ministry of Commerce, the Office of the
Permanent Secretary of the Ministry of Finance, and the Office of the Public Sector Development Commission.

2) Developing the software that linked with e-CMS 2.0 on Development Environment for 6 government organizations.

3] Consistently supporting, developing, and improving the system to encourage government agencies to exchange
circular notices through e-Saraban with e-CMS 2.0 architecture.
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e-CMS Version 2.0
(on Cloud)
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Create common knowledge on e-Government to share in support of good governance and to prepare
government agencies for ASEAN integration.

SnquUs:diAzailasinis

0. Wadisoiua-iamudoeyaunainsau ICT nasT AWuditu wasawsatntludeyadiAcutumsaninuuweoun
ynansau ICT voisyagulus:uu

b. Waianmuusn1NIsussiuduinalulagaisauina druSuguskiss:augd(Cl0)tEdunusnistunisaitduaiu
Mutnalulagasautnrakusenuldegaius:ansnw

o. WoadJasulkinisuausisdadmsugusmsinalulagarsauinfs:=augs WaldunisUs:mAtfigsantulunisaiduiiu
gaJnusuIunUszaunuaEIaumsUs:gndnstd ICT tunisusmsiamstkndusin uazWuuuuaganatumsufoa

@. Wodidsuddenfuua:nnuy:anunsusmsiomsinalulagaisinednsugusmsinaluladansauinfs:augd Lazons:au
AWsANUBOUnAlulagaisauinAliuntiKuIn ICT goirudeaunnsy

Objectives of the project

1. To survey and prepare updated ICT personnel database in the public sector to support ICT human resource
planning systematically.

2. To formulate ICT management framework for Chief Information Officer (C10) in guiding to effective ICT operation.

3. To encourage agencies to offer prestige rewards in acknowledgement for Chief Information Officers who are
successful in implementtion and deserve recognition of the best pratice.

4. To expand ICT managers’ vision and management skills as well as enhancing IT knowledge among the public
sector’s officials.
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Goals of the project

1. To educate and communicate with government officials.
2. To have Chief Executive Officers (CEQs] in the public sector implement e-Government development policy.
3. To have 1,000 government officials trained and honed with e-Government knowledge.
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Electronic Government Agency (Public Organization] or EGA, developed cooperation with NSTDA Academy, under
the National Science and Technology Development Agency (NSTDA) of the Ministry of Science and Technology,
to pursure an ICT capability Building project. EGA has set up a project called Information Technology Passport
Examination (ITPE]. The project was aimed at enhancing ICT professional standard as well as ICT competency
of government officials to meet with those under international standards.
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In 2013, 97 government officials registered to join the ITPE training. At a highly successful rate, 93 government
officials or 95.88% passed the test, which is about 10.31% increase when comparing to 2012. This trend indicated
that government executives and officials had strong intention to attend the test for professinal upgrade. It also
proved that ICT personnelin Thai government agencies had fine competency according to international standards.
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Smart Thailand Projects

Iasanmisiwultiuanuulguire Smart Thailand aisjuia

daauUs:aiAzailasinis

0. WadrelhUs:yrgudnfisdoyaua:usniszaininsilainua:a:aondu Nnualdunds:agudoilunurusginuani
WoyaSUUSNISYDIHUIBIIUUULY 3:MNIsYstuINss:uumsusmistiiagulutusyuuu One Stop Service WWodgaliUs:g1gu
ausawnfudena wWhgusmslanniaties nINNKUIEIUSIMSINAUIU 1UNIURA KSaLUULAEIUYNBUNII

L. WaystuMssULuuNIsuSNIsgaIKUIeUNIASTUa:@oulosdoyaus:gguguinnuca:nusaau awisanfinula
nundiunainAluladiinSedie WBTKNISAISSNSSUKSDIUNDUNIISIYNISENIY duisanJiusaunuuaaatiainulanun
(LU One Stop Service

o. Wadeagaaldgnismssnssucindg ninasiua:onsu Kawusa@oulesdoyaditunulavindu souldfonisdugu
Gaunpatumsiissnssuale diudasussdadszaigu (Smart Card) tWonoua:aansaaidaua:aAnulasaneluns
MssNssUNIAUGIKUSNISUa:gsuusnis

@. WathsasmswWeuunian3a (Smart City) Wiwsaugnisidu “Smart Thailand”

Objectives of the project

1. To provide the general public with an easy and more convenient access to government information and
services. By consolidating all services together to offer one-stop service, Thai people will no longer have to
travel to government agencies to get individual service like before. This will allow the general public to access
information and services at one point from nearby local government agencies, District Offices, community offices.

2. To integrate government services, and consolidate citizen information that will be access through networking
technology at the One Stop Service point for convenient government transactions.

3. Progressively prepare for increasing information linkage between public and private transactions, and moreover,
assure that personal identity verification will be adequately processed through Smart ID Card when dealing with
any business transaction to guarantee safety and convenience for both service providers and receivers.

4. To launch preliminary development of the Smart City in preparing for “Smart Thailand”.
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wWinurgvailnsinis

0. Usznaulasuniua:nanua:sanisotumsasaidoudoyamsusnisia:MsaduauunNugIgndamuuIasnIsanIe souily
goyadnsnauwslasunnusmsmasIdutasus:naads:g1gu (Smart Card) diufugusnssoulasinis Smart Citizen Info.

L.Us:¥IFUAIISONISSNSSUKSDTUNDUNIISITNISAIIY A2838N1IBEannsatndduldasenoiua:aon saatss
uaids:andmw tu q30usmisasuaIswuuliaEsa (One Stop Service)

0. d5ANWUSIVTDS:HINIKUIBINUNAST TUMSWUUIUSUUSIATUNIWYDIS:UUUSMISMASTULUUYSTUNSUIUS:UUTASIAS)
wutudmuinalulagansaulnfnalininsy

Goals of the project

1. The general public conveniently and promptly reach information and support via Smart Citizen Info. in regards
to government measures and other benefits by using citizen ID card (Smart Card).

2. The general public can receive efficient, convenient, and prompt transactions as well as government services
via One Stop Service.

3. Cooperation among government agencies is established in such the quality of the integrated government
service system through Common Government Information Technology Infrastructure.

wanasaitiuiiu

0. Smart Citizen Info. nisweuuiUs:ansniwaaJls:uuusnisninsy laslgds:luginniagruigunsds:aous:g1su
00 Kan wa:unsUs=aaus:xgu (Smart Card) Taouznsantuinu aJd

- Tasuuaunuelisouionu @ ns:nsauKannsSudngauMsystuIMssiuIadidnnsatnd logmst@ouleds:uuiiu
goyan:Jguvads:ine woaduayuulouigsiuiamugnsmMansnisysauinssjuiadidnnsaind

- WudauuayulpsiadruwuiuSeissuumsdoaisdoya s:UUABUWILADSILZIE 0adniumLU=UINISWeuUl
s:UUTAUSMs TuKUsucIq Walludainutasawnis:uuudoyavadudarussiula

- ogs:nin@oulyidoyayains:NsIIANIBENS (USNsasad@audanans La:usnsasaus:anmsAnuy)

ags:naumuunsusulsiiudayanmelugainsunisyudiniiun
Tasiin2wAUKUIINISATUIUSIVAUKUIEIUGLI q AU
» nsumsunases Umisieuluidoyan:iWousiunslogweasun API

» nsudiEasuniIsinuas ags:raautunisusulsigiudeyas:uun:louinuasnsguanwalAsuina (nwe.)
uasszuun:wguinuasns (ndn.) Aiuriaivuu G-Cloud wadaulainukudsitundasmsdayatusuina

» dniuds:Audiny tmsaduayu
« Application Center o3 aso. Waldnsoraoudnsus:lugtitudasus:idus:a1au (Smart Card)
- goyadaniuwgiuia (Select Hospital)
- MsAUIUBUaIASIKYSINW (Change Yield)
- mstgansUs:Tvgunaunu (Benefit All)

o agsmiumsandunmsusudsifiudoyanmudiuinatn vaitgiduusnisasaidaudnsmuuinsT co
UHJ wsu.Us:nudinu w.A. beoo ([aouunly)

Electronic Government Agency

(Public Organization)



90

» msus:zUdouninia Tmsaduauu

»

»

»

»

« APl dmnSumsnsaidaudeyadlguinuinudeyan:ligusiuns Ws:uulusunsuusmsgigundg
« G-Cloud dwmsuininunudoyadldun uass:uuldsunsuusmsgiguny
« Smart Card Reader d&nsuuinsesmstgus:Tvgunnuasds:idous:agutuu Smart Card

« dsa.soununisuszurdouninintunisAnuideyatiolauniiinAlingalusnisatuduY Wanizuiun
iiuuu Application Center yoJ aso.

« 9gs:naumsaumsUsuusifudayadigurgasnsus:undauninina (Cleansing Data)
Post At Home usen Wsudigneg A1na
+ G-Cloud dmsus:uueugnryuuazlieninge

2JANSAAJIFuUM (ond.) asjs:n:immsm%munnUﬂtumsu“fauIaJmst?Jwus:uUjﬁuﬂaqamwmsnsuﬁmﬁu
uu G-Cloud

drunnunanus=nugunwurina (aday.) wazdranaudidsuuawouunntumwiddinnuwnsukiza (wn.)
9gSHINIMISOUUINIMSYSCUIMSTIUTOAAUWNIS

FUGTOALSIIULKIID (NS:NsaIusIIU) Bgis:HIIMISaLUINMIAUINATA

. Smart City : Smart Info. WulAsinstisasusnis ICT Wanestu lae aso. [GTN1sU1seIfinais:UUTKAUAIKIOUASUNEN
metdalasinis Smart Province lngmsuadiiuiu st

trusNMIstA$ade GIN guin ¢o Mbps TUgimMaina1isniauAsuIeNUasanNan & Wil
1KUsN1s MailGoThai 91udu 0,000 Utuds19G0
susns GIN Conference

ags:ninissaubonuruginalulagdidnnsalndua:nouwalnasukigia (NECTEC) tunisweuundeyanidu
Us:lggddainuasns uazsoubonuundneidginsasmaasiumsiiduadoyadedidannsaitawiniyuiu

Operational Performance

1. Smart Citizen Info : Efficiency enhancement of public services benefited from easy access with the 13-digit

citizen ID number and Smart Card project has been progressed as follows:

Having been assigned to cooperate with 4 major ministries responsible for integrated e-government
by linking national database systems in order to support the e-government consolidation strategy in
accordance with the government’s policy

Providing infrastructure for network, servers, and advices on developing service systems to government
agencies in order to set up their database systems.

Integrating information for Ministry of Education (checking information and educational background
of teachers).

In the process of developing internal database of Department of Land Transport.
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Key progress of the project along with public cooperation includes :

»

»

»

»

»

»

»

»

Department of Provincial Administration: Civil registration data has been consolidated by developing API.

Department of Agricultural Extension: The project is in the process of developing database for the
Economic Crop Agriculturist Registration and the Agriculturist Registration to be stored on G-Cloud
exchanged among related agencies.

Social Security Office has supported:
» Application Center for
- Select Hospital
- Change Yield Calculation
- Benefit All [Compensation Claim)

« Inthe process of improving technical database in order for checking security benefits according
to Section 40 of Social Security Act B.E. 2533 (1990) (Amended)

Provincial Waterworks Authority has supported:

« API for accounting tap-water user data with Civil Registration database in Tap Water Database
System.

« G-Cloud for storing tap-water user information and Tap Water Database System.
« Smart Card Reader for a pilot project in utilizing citizen ID card (Smart Card).

» Together with EGA, Provincial Waterworks Authority are researching for preliminary technical
data of various services aiming to store on EGA’s Application Center.

« In the process of improving Provincial Waterworks Authority’s Tap Water Database System
(Cleansing Data).

Post At Home of Thailand Post Co., Ltd.
» G-Cloud for subsidy and compensation system

Public Warehouse Organization (PWO): In the process of technical consultation about linking agriculturist
database onto G-Cloud.

National Health Security Office (NHSO) and National Office for Empowerment of Persons with Disabilities
(NP) are in the process of consultation about integrating database of persons with disabilities.

National Labour Information Center of the Ministry of Labour: In the process of technical consultation.
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2. Smart City : Smart Info. : is the pilot project of the ICT service to the locals. EGA has tried the operation in
Nakhon Nayok Province under the Smart Province project. The operational performance is as follows:

Providing 50 Mbps GIN to the Provincial Administration office and four District offices.

Providing MailGoThai service of 1,000 accounts.

Providing GIN Conference.

In the process of making cooperation with National Electronics and Computer Technology Center

(NECTEC) for providing contents and with Kasetsart University for presenting information regarding
tailor-made fertilizer technology.

sUuuumsirusnisyal
EGA SMART BOX

<«
« EGA SMART BOX o UnsUszv1gu o Us:zgu
\_ « TIME Location EGA uuu Smart Card
A
\_ e« e-Portal Smart Citizen Info i

./

ystuINISBolaKUsuIUNIAST

= EGA .
—

=

o -~ — o As1S0UAY

+ Msyudd
{ ) ! ) ! ) e dsswins
\_ * Register ICT Free Wi-Fi Service _— | == || == . msAnw
== |l == || == . doyaannsie
O JLO JL O I

« dad

o EGA SMART BOX SERVER o EGA SMART BOX SERVER
Management System
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dsuniwadnananssuds:irduwus Us:dauds:uicu beco
Insanistwutauanuulygurg Smart Thailand goJs3una

5uii 00 NsNYIAL bEed

0s.ANQ @nyuna gorusenis aso. $ounuwsalasinisua:wsasululuindgaanalnausauion1sdzinis asinis
Smart Province (3un3nd1asg=aunuu) “Jundndunuudiasg=unsuien (Smart Nakhorn Nayok Province)” s:1231J
unNeNasnuasmans lagd sA.cude nlanituad 95NsutivMIdNeNagNBasAEANS SoUNU Andaunsuen lag
U 0s.dsde fSarismu gnsignisiikiauasuien laed sA.0s.8f0g noas=na nansigiunuluuigadlnsins
ANWSILTD tU KaJBs: g0:Uas Ju b 91ASANSTINA ¢o U UKBNgNauINBnsMAns NSInwe

5uf be UNsIAL bEE

dso. F0MsJUUUED] “ulgurgnisweuunsiuiadldnnsalng nsauuuany uazAANINIsSURUAIIUT bEeo”
U KoJlao ADJIADSO UdasY du b Tsuusuaalsina @eo noIABSO nsJinwd logld uno1oNFeN dutivd ultASNSSW
Squuasmsns:nsasinalulagaisauinAuaznisdoans WiResinanWanuua:UisnowAuEes “ulvuiediAty
goJSIUIadUNSWUINSIUIadiEnnsatndwoljig Smart Thailand ~
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5uf ob UNsIAL LEED

dso. $oUANNINSSUIULANUKITE Us:AU beeo TngdauanilinssAnis Uniduauanu Tasinis Citizen Smart Info
uas Ugun'LfJums’nmwuaJQTz?u§ms Taglawr:tfnua:nsoundd tWououtduvassiculiduiding unsIt sound
uanjuanus:uuuszgunilnadiunsoedieninsy (GIN Conference) tu uSoumMeusiva Tooluuan8Ianuad
Fudas uensjuuns rinosauuszsudaau Wa:lByUFLUAIUTNSSANISYDILGAHUIBIU

5uf bo FIKAL bEED

0s.ANQ @nguna gawusens aso. Souuduuuiua:inssAms “TAsiNsIIKINgI0S8:AUlLUU AIHIQUASUEN
(Nakhonnayok Smart Province) ns:nsajunialng” SHIUFUR Lo-bE FIMAL LEED 91A1SSIIWONY
gawqnu Saosn anauiuun Akndaunsunen lagd uoMFnauduyd uiAsnssw SIuUNSINNISNs:nsaINAlulad
asautnfla:msdoans WiResaduls:siunanidaiu
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Self Assessment Report of KPI's in 2013

s1gJuuanIsaItliuduauaIzIO [KPlS] Us:Uauus:uitu W.A. b&eo

aso. ldramsigudIFdauan1sUfuanulu @ 08 sou ob G2 WaldtinmuauiIKi ta:uadiEalunmsatunisia
mugnsmMans o dMunmrual losduan:uuudagin Aalu c.od NNALUUEY & BI0Fodana AT

EGA made a self assessment with 4-category KPIs, covering 32 indicators, as a means to monitor and evaluate progress
and success of its operations under three strategies. Out of overall score of 5, EGA achieved 4.67 score.

0. iaauds:ansuazainisufuaiiu (H33adudu & )

Wunmsiauadugnsua:nnumanintumsaidunulnsimsaus lngnmwsoulassmsdinaiabuansaiiuiiunussauadisa
gunnihruenlanmmnual

1. Operational Efficiency (8 indicators)

Measuring overall operational success and progress of various projects. The result showed that overall projects have
achieved success higher than target.

b. DiduatunIwmstiusnis (G335a1usu o )

WunisinuannuwWiwalwairnuduunigusniskans vad dase. logindukusenunnmeuan laun usen CSN (Thailand)
Wudadumsaisaannuwawalagaskuseanuntgusms lnaUsinguadisoannuwawetioglus:aud Seea: Go.b

2. Service Quality (1 indicator)

Measuring satisfaction on EGA’s core services. CSN (Thailand), an independent organization, was hired to assess
satisfaction of government organizations using EGA’s service. The result showed that the satisfaction level of 83.2%.

a.0a0uds:ansnw (@g3ausu o M)

(Wus:uuMsIoMSAUNUANSHTUINUMULUINUIANSUTEUENAUMKUAO U MSMIKUONSDULALUINIIONMSAUNU NSSIUSIU
doyaua:mssienuva Lldsuuanuuuldu &

3. Efficiency (3 indicators)

Measuring efficiency in cost management according to the Comptroller General's Department’s requirement, such as
cost management framework, information collection and reporting, in which EGA achieved full score of 5.

<. DidunismnuqQuaiamsua:waualaAns ((235a41usu bo )

Usznoudoe @agdaneanus:uunuaduayuaiy lngnmwsauldussauadisalamuidhnuig wu msiamenaisdiouiiu
MUUIOSTIU ISO 9001:2008 MSMKUALUININISUSKISANUIFEI MSYSCUINISS:UUINUUAAA Ua:mMSTOMS:UgUUSHISIIUCNIA

loglasuvan:uuuganiithruienmuuald

4. Good Governance and Organizational Development (20 indicators)

Measuring efficiency of supporting systems. Overall, EGA achieved its goals, with the scores higher than target in many
areas, such as document management according to 1ISO 9001:2008 standard, risk management, human resource system
and organization rule and regulatory preparation.

Electronic Government Agency

(Public Organization)



pewvjupussn
Geero Vistaay LT719S 009 0SS 00S 0Sy 00y 0l unnee mmcE::,anj:Eanw_m
191 nLoraLnspnenenLt 9
. . . . ‘ ‘ ‘ . CRALSRRIN 1BYL1091IEN
04070 70L0°7 ¢SEGe¢ 000 0€C 000'Gc¢e 000 0c¢¢ 000'SGle oooole ol 2BLSRIL g)berunnEzENCNLE G
BuLiojiuon
006¢°0 000°S o€ 0¢ °14 0¢ Gl ol G nLeeeny Anoas nNsruvy
UNLCRCNUNEENCNLE Y
LeLunuesenugynue S
Sl.
005¢°0 0000°S 66¢ 0S Gy 1) GE €€ G NL=S/SLUrsY] nniLbuU pnoj3-9 NN3s -
SLUCSU]CCRNEENCNLE °E
JUSWIUISA09-3
. . bse LNUMSLUSLRLEYSUR
000S°0 0000°9G g S 7 € 14 l ol 03 ENCLUCMLUDLSLU
NJLSILENLCUNDSS 2
NI9
0005°0 0000°S 222t 0012 0502 0002 0561 006l oL nLeReny NULRAISLULNUSHV]UES
yLunLERCNUMRIENCNLE “|
97082 €7L9'Y 09 nirunGpsiurerengupzspnibun
unuLn LU nLennLy (ze
2 2 RCeS
£connNizy  NNN=ULY sLuen :::uuc veeny Tl

96

niLrnnitoseuen

QPPQ "U'M naLnzspnrpLkispnue

NNN=UKISLULIBUY

wnG

—— —

pSLUENU

€10z Jeak 1easiy ayy wody synsai buneiadg

unuLn

CRCUCLURNCLSLY

-_— =

-

QP24 "U'M naLazspnrpnLennitusLuen

Electronic Government Agency

(Public Organization)



97

vnyruncsunuLnNacurcoujunNM:=uLY runLny

vazeUNUNULNRCUCCBLVIUNNMRULY FURLAY

0%79€°0

0079°€

0C'€e8

06

a8

08

GL

0L

0l

:enes

SLUSNY)SLUN)E)CM
CMALCUNDSICRILRES ||

079€°0

00%9°€

00S¢'0

0000°S

88'G6

08

g9

0S

Ge

stusnyjstuLnium

0¢

ENL)CMIMALCULCSLESLUCCRESILENLCUNDSS “|

:eRes

mFCMD&ﬁmFC_SFCaT:

9GGZ N Ny
131 nLumeLecnLESLLN
nLpneeprensenes ‘g

L

0§20

000G™Y

1t

%€

143

0€

8¢

9¢

nLeaeny

UINISSNSLENNZS
rLeussefieRrensusLALE
UNLCBCNUCGRARENCNLE */

Electronic Government Agency

(Public Organization)

nLenmiLy (ze
sLuen Reg)
nnnzy

unuLn

unuLn v

ccsnmmsy - nhn=uty vcscny stugLsunBpsiuvucecw

nirnnitvseuen nnnzuyjsturnoul

€10z Jeak 1easiy ayy wody synsai buneiadg

QP24 UM naLazspncpnLennitusLuen




VNYUCUNCSUNULNACULCBL)UNMMULY CURLAY

vazeUNUNULNRCUCCBLVIUNNMRULY FBRLAY

pLasupLsneuUnsLyyrerernLrnnitbstuenaLlbustunistunssy=naureruLnun 2 L°L

0o0L'0

000°S

unyLuULECIN)BLY
tezspnicunGpnmmzen

: nuss P
€ ¢ P 00" . SLEUISUBNANNERNY 51

ALCUKISLUNSSUN3Y |77 |~

Jbr:Dmrctﬂomrcnmmcuacﬁoar_rbSGDQ?W_.C”G:C—\DCD Ll

0006°0

0000°S

000L'0

0000°S

00°S

mrcr\r_m._._acbtrterD LOLNMIUMSLUND=S °|

suyreLnrumsLun

G00¢-100LC
031/ 0S| nLEsLLALY
LESLUN)ESILENLCYNDSS “E

00S¢°0

0000°S

0000l

L66

9°66

BLRESUISLUSN S
enes ‘T 5L

9566 766 66 S vistunjrenicunicy ¢ w

00S¢°0

0000°S

0000l

0009°0

unhyiln
=,

rcunnnzu

98

0000°S

[t

nnnzuLy

nLenpiLusiuen

nLcnniLy
sLuen

ool

96

nanLee)sLunm

06 58 08 § ALUBLEUMSLUreR:enes °|

:enes

ZL stupLsunBpsiureemiusupssn

(=e
neg)
nnn:u
unuLn

vcRcNY stugLsunBpsiuocecy

nNN2UYISLULIVUYY

€10z Jeak jessij ayy wouly synsai bunesadg

QP24 "U'M naLazspnrpnLennitusLuen

Electronic Government Agency

(Public Organization)



99

newunsLuyreendnuLy

0520°0 000°G g g 7 € Z ) 05°0 nuss usunnEseuNLENMILY
SLuenNnLrBLSSLU ¢

f—
—

ueuedsiunty

. . : nuss
Gzloo 000°G g S 7 € ¢ _ SC0 = NLCBLSLNISLEMSLU /2"

—
-—

noswunLy

. . . nvss
GZl00 000°G g G Vi € 14 L G20 L NLCRLSLIUSLEMSLU 9°7°L°|

BUUNSULBMSU
GzZL0'0 000°S g G V4 £ z ) GZ'0 nu3sS sLUsNsSLURMNLERLS:EN
NAMLNISLEMSLU G2 1L | S

BUINESLESLULE o

GZloo 000°S S G Y € 4 l GZ'0 nuss sLysnsLuenNLERLS:en
NONLNISLEMSLU %°Z2°°L

CBEN
52100 000°S S S y € z ) GZ'0 nuss MLCUSLUSNSLUENNLEBLS
:eNNANLNISLEMSLU €°Z°1°|

n)BRLU
GZ100 000°G g g y ) z l G20 nuss NEGELCSUSLURNNLERLS
:ENNMMMLNISLEMSLU Z2°Z°L°L

nyRLU

GZ10°0 000°G S g y ) 4 l 670 nuss nuncusLuennLeBLs
2ENNANMLNISLEMSLU |°Z°L°L

QP24 UM naLazspncpnLcnnitusLuen

(Public Organization)

Electronic Government Agency




100

nrLUnsLuyrercruRING

GZlLo0 000°S G g Y € 14 l GZ'o nv=s mfuLEUERheRN £G' 'L

SLRLYSUBRNMM

. . ’ nv=s a
Gcl00 000°9 q g Y € 14 l G¢o L senueutusLUBheR 9 ||

sLunssuhe:zen neLun

Gcloo 000°G S S Y € 4 l STAl] nu=s stuyrestunssu=rniy
CLSersuleficrn G'G:

—
—

neLun
Gclo0 000°S q q V4 € 4 l GZ'0 nvss sLuyreswynssuznaurenr
nRsspLRISLUefeR 7'6°L"|
5
. . . oss NRLUNSLUYCESLUNSSU 5L
GZl00 000°S q G V4 € pA l GZ0 U= “ac_,oamm”mbmmomm el &~
GZl00 000°G G ] V4 € [ l GZ'0 nu=s strc:nm?omD AN
SUUCCreRUEULUSLY
SYANON) 000°S q q 7 € I4 l GZ'0 nv=s ENCREINLCY NOSLUNLY

ysLsuicswunuenLsn LGl

£)CSNNLCU=ENEACRSMNBMISLU 67" |

sLunssune

00500 000°S S S Y € 4 l 00'L nu=s /stunssuzrayrer
MR3SASLUNCSLRISLU 7| " |

unuLn oy nLenmiLy (se
fCONNNIY  NNN3ULY sLuen Bes)
nnnzu
unuLn

(Vo 1o T2 stupLswnBpstuucecy

nLcnmloysiLuien nnzuyjstirnov

€10z Jeak 1easij ay} wouy ynsai bunesadp

QP24 "U'M naLazspnrpnLennitusLuen

Electronic Government Agency

(Public Organization)



L9y 'S'M U NLEUNLRULENWECAT 9GGZ “13°M TOLARSNNCALEZS

\.mmm\ \D\Nhthmrc.cﬁm\ %CDQWCCW@@.DMMBhﬁCIDCmﬁm\NDhﬁCDQBWwCﬁQWDMwQDwCDC;CDQDmrCD\IJ:UWBmhcmDDD:uC\qw\mpth s hwiRtny *k

101

0699

00070

000°S

vjunnnz

U

008

BUUNNLSS
preucpcuunuLusLy
NLL BUUNSULBMSUNLY

NANCLCSLULSILEALCUNDSS °¢

000L°0

0009

00¢

n)stunssu=raurer
asenien rocw: LcyuLnrm

stunssuutnuunGnsLu

==

GMINSSULUNU)VLSLUN Z2°Z°L

00S0°0

0009

00°L

uLnu
wnGnsLunymLuguEsSn

:Bdozﬁbmj?cnss
OnULUzENNMESNEN
nucRUINKILYNLCY
CURNACSSLUNSSUMIY
RU]SLUCLUNNICLBENR:S
USLUN)SLUNSSU:NIY

unreinunmssn

stuensmuomsLun L°z°L

unuLn
rcunnnzy

S
nnN=uLy

nLennmiy
sLuen

NRLUNASLUUCCSLUNSSUNIUCCRCCINVLNMIMSLU 7|

(ze
Res)
nnn:u
unuLp

vencny

stupLsunBpsiuocecy

janl]
Sl.

Electronic Government Agency

(Public Organization)

nLcnmloysiuien nnzuyjstuirnov

€10z Jeak 1eosiy ay) wody ynsal bunesadQ

QP24 "U'M naLazspnrpnLennitusLuen




102

Satisfaction Survey Report for Key Services

s19J1uUanisaisaInuwIwalalunistrusnasiasinisyvod

mun aso. laowdulassimskansunateundauahacuiumsduindaus:uuinalulagansauinAmasy nious:uulasIaswuIIu
uass:uuleUwalngunany Wa@oulosmsmaugadnidenumis Kaeandaiua:uanwagudeyanulauus:uuidaanu 33ladms
UsziounnuwaweaiiumstiusmsNglgusms 1udu o lssmskan meltanscniunugad dse. Taun

EGA has handled a number of major projects that are important to driving the public sector’'s IT systems, in both
infrastructure and applications, to connect various organizations’ systems together and to enable efficient exchange of
information. Seven major projects that need to be appraised by users are
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asHuBulzanASy
1. Government Information Network (GIN)
2. MailGoThai
3. e-Government Portal
4. Electronic Correspondence Management System (e-CMS)
5. Government Cloud
6. Government Security Monitoring
7. Government Website Standard
AUWIWOTanIWsIL o Tnsims

mistusMsgay dso. N of Tsims MnMsUs:us:GuanuRawet ¢ s:aun:uuu (Tuwetun Gu walaunn) wud Amuwawels
WagweIn o Tasims aglus:auAsuiIwelaLIN KEDMWANIMAU .o WUTUNNTD beee ([Mastiau o.c) AIT TR
wohdau§mss=uunmadmns"jmnﬁ'z{n Maurnu c.¢ soJasluunsUBUTEANIASY USMSS:UUANKNEBIANNSDTNE
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Overall satisfaction in 7 projects

The satisfaction survey on EGA service in the 7 projects showed that overall satisfaction level was high at 4.1 scoring,
increasing from 2012 (on 3.9 average score) based on the 5-level scoring. Satisfaction over the Government Cloud
Service was the highest with average scoring of 4.5; followed by the Government Website Standard, MailGoThai and
Government Information Network (GIN) with the average scoring of 4.2. The Electronic Correspondence Management
System (e-CMS) and the Government Security Monitoring had 4.0 average scoring. Meanwhile, the e-Government Portal
showed an average scoring of 3.9 while MailGoThai (individual] achieved the least satisfaction scoring of 3.6.

@ ' wotiosun @ 2. wolatios 3. waladuna 4. woladouiuun @ 5. wataun
least satisfaction low satisfaction average satisfaction high satisfaction very high satisfaction
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20| 16.7
4.8 5.0 6.0
0 | —
2.2 1.3 15.0 2.0 1.5 2.6 24.3
MailG.O MailG.O Py Gover?— e-Govern .
Cloud Thai e-CMS Thai GIN Sulyc smen't ment wunJu
ecuri
N=89) | (ynna) | (N=20) | (miownu) | (N=200) | " vonitoring | 7OTEL | (N=99)
(N=606) (N=606) ) (N=12) | (N=37)
Mean 45 3.6 4.0 4.2 4.2 4.2 4.0 39 || 33
Top 2 box % 97.8 55.8 85.0 93.0 92.5 97.4 75.0 75.7 38.4
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AECIGERLRY)

Satisfaction over the serviced varied by project. The survey showed that the services provided by EGA’s officials
had the highest scoring, followed by Helpdesk & Call Center and system or network quality.
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1. System and network quality: The satisfaction level was high with average scoring of 4.0, increasing from 3.8
in 2012. Government Cloud Service and Electronic Correspondence Management System (e-CMS] gained high
satisfaction level with average scoring of 4.4. Following were the MailGoThai (organization) with 4.3 scoring, the
Government Information Network (GIN) with an average score of 4.2 and MailGoThai (individual) with 3.6 scoring.
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2. Services provided by officials at Helpdesk & Call Center : Satisfaction level was very high, with average scoring
of 4.5, increasing from 2012 (of 4.1). The Electronic Correspondence Management System (e-CMS) was the most
satisfied area with 5.0 average scoring, followed by Government Information Network (GIN) with 4.7 average
scoring, Government Cloud Service with 4.5 average scoring, and MailGoThai (organization) with 4.3 average
scoring. The MailGoThai (individual), however, had the lowest satisfaction level compared to others with average
scoring of 3.9
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A2IWAIOHKII expectation level
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3. Services provided by other EGA officials : The overall satisfaction level was high, representing average scoring
of 4.9 which was higher than 2012 (average scoring of 4.6). All projects were rated with high scoring of between
4.7-5.0.
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A2IWUANATISIHINIAMUWIWDTANUAIIWAIOHKII

HUIBLHE IASDIKUIBAU HUeTianWWIWSTItoeN3 Remarks: - means satisfaction level is lower than
A2IUAIOHKII expectation level

MailGoThai (Hu2831u) MailGoThai (organization)

Waw3suiRuus:aunNUMaKIIIE:ANUWIWSTAdMSIAUSMSAUCIY WU GlEUSMSNI o Tasimsyes dse. DA
Wawelaluunndurus:auanumMarIivinin lagdanumardiadseglus:GuAsudunin il AnNUMarIIGIUMS
1AUSMSTIANMINABUY Yol dS0. UINREN HMIDABIMAU @.o seaiundudumstifusnmsyasrintini Helpdesk &
Call Center ANDAYINAU @.& La:AUATINIWYIDIS:UUKSDIAZDYNY ANDAIANAU .0

When comparing expectation to satisfaction, it was found that the level of satisfaction and expectation was similar.
Average expectation was rather high, especially expectation of service by other EGA’s officials which was 4.6 in
the average scoring, followed by the service provided by Helpdesk & Call Center with 4.4 scoring and quality of
the system and network with 4.1 scoring.

o-Cloud | - ¢
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The gap between the expectation and satisfaction over the seven projects was quite close, in a range between
0.1-0.3.

aglinnuwiwala MailGo MailGo 1S3 government e-Government
X G-Cloud | Thai e-CMS Thai e Security
(NauaaiuKun) \ Bulya e Portal
(unna) (HUoeinu) Monitoring

AUWIWO(A 90.0 72.0 80.0 84.0 84.0 84.0 80.0 78.0
ACUNIWS:UU 88.8 72.0 88.0 86.0 84.0 82.0 82.0 76.0
Helpdesk & Call Center |  90.0 72.0 100.0 86.0 94.0 NA NA NA
FninauY oy dso. 96.0 NA 98.0 | 100.0 | 98.0 94.0 96.0 NA
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MailGo MailGo
Satisfaction Index Government
G-Cloud Thai e-CMS  Thai “L“SI“Z‘?“ Gy |
(No weighted) : nulgn o Portal

(unna) (Muoeau) Monitoring
Overall Satisfaction 90.0 72.0 80.0 84.0 84.0 84.0 80.0 78.0
System Quality 88.8 72.0 88.0 86.0 84.0 82.0 82.0 76.0
Helpdesk & Call Center 30.0 72.0 100.0 86.0 94.0 NA NA NA
Other EGA officials 96.0 NA 38.0 100.0 98.0 94.0 96.0 NA

NnuamsUs:ugalglgusmsningddainulnsinisyal dso.

nJ o lasans TauwaAmusturiAs=auauwiwatalaogsoun
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The assessment by service users of the seven projects was analyzed by calculating the overall satisfaction level.
The MailGoThai system was assessed only at organization level [excluding the assessment at the individual level).
The satisfaction level (before weighting) was calculated based on the average scoring.

Wasnnuaa:lasimsyey dseo. Us:auanudrAnuliinnu ddu Jslamudtums:augaiagtinnuwiweliloosou lngns
fauurunAudIIgaeSos Taun Suougidusnms ua:yamuds:uicunioassiknuuaa:lnsinisaat

With consideration of project improtance, EGA calculated overall satisfaction index by weighting the assessment
on two areas - the number of users and the allocated budget. Details are as follows:

MailGo

Government
Salaksall _
e-CMS Thai - Security e-Government
Vulsa . Portal
[Hu'o&nu] Monitoring
dadouvasgldusnis 7.4 0.7 11.7 28.4 7.3 0.3 44.2
dadougaiyaniduiu
o N 13.3 0.5 4.3 78.8 0.7 1.8 0.6
Uszuituninassin
dodouvasglgusnisuazou
o N 10.4 0.6 8.0 53.6 4.0 1.0 22.4
JuUszurcuniadssin

MailGo

Government
uiasiu -
e-CMS Thai o Security S COEEE
: vulya o Portal
(MuseI7u) Monitoring
Users 7.4 0.7 11.7 28.4 7.3 0.3 442
Allocated budget 13.3 0.5 4.3 78.8 0.7 1.8 0.6
Users to allocated budget
" 10.4 0.6 8.0 53.6 4.0 1.0 22.4
ratio
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J Helpdesk & Call FHtABUe
ANuwWIwelogsoiu ATCUNIWS:UU
: Center YoJ aso.
2555 2556 2555 2556 2555 2556 2555 2556
agtnUWIWDTA 82.9 83.7 92.5 97.0
. Vs 78.4 76.8 81.0 92.0
noundJuIKuN (+4.5) (+6.9) (+11.5) (+5.0)
AguANMUWIWO(A
T 81.8 80.9 91.5 97.6
02JUIKUN Q2gdndou 80.7 79.7 84.2 90.6
L (+1.1) (+1.2) (+7.3) (+7.0)
va3dgusMs
agtnduwWIwala
gaathkan daudadou 84.7 84.5 93.1 97.8
. 80.1 78.1 84.0 88.6
goJyamduIuUs:uicu (+4.6) (+6.4) (+9.1) (+9.2)
AY0assTA
agtnduwIwala
aaathkun doudadou 83.2 82.7 92.6 97.7
ior _ 80.4 78.9 84.1 89.5
¥oJglgusSMIsua:GuIu (+2.8) (+3.8) (+8.5) (+8.2)
UssurcuRioassti

HUga : ANUAIWallUl beee d1503710 & KHudeJu dulul beco d152390 o HUIgIU

Helpdesk & Call :
Overall satisfaction System quality : DIERERAS
Center Employees
2012 2013 2012 2013 2012 2013 2012 2013
Satisfaction index 82.9 83.7 92.5 97.0
. 78.4 76.8 81.0 92.0
before weighted (+4.5) (+6.9) (+11.5) (+5.0)
Satisfaction index 81.8 80.9 91.5 97.6
. 80.7 79.7 84.2 90.6
weighted by users (+1.1) (+1.2) (+7.3) (+7.0)
Satisfaction index
. 84.7 84.5 93.1 97.8
weighted by allocated 80.1 78.1 84.0 88.6
(+4.6) (+6.4) (+9.1) (+9.2)
budget
Satisfaction index
. 83.2 82.7 92.6 97.7
weighted by allocated 80.4 78.9 84.1 89.5
(+2.8) (+3.8) (+8.5) (+8.2)

budget

Remark: overall satisfaction in 2012 was based on 4 organizations while 2013 focused on 7 units.
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The Pride of our Endeavor

AUNIANDtgasdiniusSIuIadilannsaing (03An1sunIBu)

NNUaMSGUNUAGIULT d59. TANULITURUINtUMSWEUNSIUNadIEnnsatinduoius:InF WWogns:aUMSUSHISIUZOIKLY
Jumnsy wa:mstkUsMsUs:ngudies:uudEnnsotndnoUs:ansmw Junslasasisuanits naonumsweuuntiians
ySUIMss:HIUKUDBNUMASIMuMsBoulusdioyanteuausinnudesmssasnnmagu lnsmsthinalulagalstsuuntiusms
FumiERoMsWeuuns:uuNUSIUNaddnnsatndniduls:TegtiderinusanuuaUs:snsu Gid

The Electronic Government Agency (Public Organization) or EGA has been committed to improving the e-Government
services for government agencies to provide efficient, secure, and thorough services to the people. At the same time,
the EGA, with assistance from advanced technologies, has supported the ICT integration in the government sector to
better serve higher demands. This results in continuous development of e-Government services for the benefits of the
government and the people.

1. s:UUIUFIHSUWAIUIUSNMISHANTARULAKU8I U

Togkubenulaimsihiadednedeasioyadoulolriossunmasy (Government Information Network : GIN) uass:uums
Uszgunulna (GIN Conference] TUigauuauumsoiunuiaweuus:uuusmsmAsST U ns:nsaigtisssy laun nsusigneun
ua: NSUWTAL@:AUASILANUALEIU uansuuIAUAG ns:nsasumalng Taun nsulasnuua:ussimansiscune (Fugloinuua:
USSIMANSISCUALNIUSNA) LazAUgBUEMSUSSTIKInEEUaUMALG (Fio.ua.) ns:nsasnanlku Taun nesiweme (neJ
GunaUs:ne 0o neJdu) ns:nsouinaluladansautnta:msdeans Taun ainnuadauiinanous:ina ns:nsasseuusssy Taus
aiinnuseuusssuIIMInNIUs:Ne tas ns:nsasauunAb Taun usenmsoulne o

Supporting system for core service development of government organizations:

Many government organizations have adopted the Government Information Network (GIN) and GIN Conference system
to support their operations and services, for example, organizations under the Justice Ministry, including Department of
Corrections, Department of Juvenile Observation and Protection, the Department of Legal Execution; Ministry of Interior,
including Department of Disaster Prevention and Mitigation (nationwide Disaster Prevention and Mitigation Centers)
and the Southern Border Provinces Administrative Center; Ministry of Defence, including the Royal Thai Air Force (11
Royal Thai Air Force Wings nationwide); Ministry of Information and Communication Technology, including nationwide
statistic offices; Ministry of Culture, including Provincial Culture Office nationwide; and Thai Airways International PCL
under the Ministry of Transport.
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2. ssuunusHSUWUUIUSMIsdUs=gBu

longmisthindoadng GIN Wgyscunms@oulasnismaus:miinuoenu wazims@oulosdoyadiAtudiu Government API
(Government Application Program Interface] iwcuunlae dase. IWWgigudeyan:wousiunsvainsumsunasad wu

Supporting system for public service development:

GIN has been implemented in integrating inter-organization networks and significant information connected through
Government Application Program Interface (Government API) developed by the Department of Provincial Administration.
These organizations are, for example,

Kuseuludfions:nsaainalulagaisauinAuaznisdodis Wu AuUaLtouNsWUOUKING (Fing.)

Tngmst@ouciodoyas:HiukidauMASIWomMsLtiounsunouLa:aunau diunSadng GIN Taun nsunSwennssscl NsSUNSWeNNs
uh nsulasnuua:ussimansiscusis SHunnuweuuninalulagoomAua:nDansautnF (eIAMSUMIZU) NSUENNAENSNaIAWES La:
aonuumsuwnganiautriind Wudu mikus:agusunsivdayauaainsatiadounslanudoramsal

usun Wsueliglne o (Ueun.) Ts:uumsasaideudianssulbogugwyeionardunsansistugduus:inyinu (eau.) 3o ase. tims
auuayumsaiauuaInad

Organizations under the Ministry of Information and Communication Technology: The National Disaster Warning
Center

This agency has exchanged information with various government organizations through GIN in order to provide timely
warning on flood and landslide. Government organizations under this operation are, for example the Department of
Mineral Resources, Department of Water Resource, Department of Disaster Prevention and Mitigation, Geo-informatics
and Space Technology Development Agency (Public Organization), Hydrographic Department of the Royal Thai Navy
and the National Institute for Emergency Medicine. The EGA also supports Thailand Post Company Limited’'s Pension
Right Center for Village Healthcare Volunteers.

Kuseuludfions:nsaaumalng wWu nisuszUuaskasd (ndu.) uaznisusztrdsuniinia (nun.)

Tasouweuuns:uumsgatinauuds:htnu lneims@oulesdoyadincunn Government AP TUEuUdoyan:l08us18nSINansIA
doudnsua:gugudunnagallsangunuaidusmsyatinaiinus:Un lngldunsus:nausanguweslubed

Organizations under the Ministry of Interior: The Metropolitan Waterworks Authority and the Provincial Waterworks
Authority

They have jointly developed a new tap water service application system by linking with the Civil Registration Database
through Government API. Under this operation, applicants for tap water service can be easily and accurately verified by
using only the citizen ID card, with no needs of other documents.
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KU28IUlUFINANSINSIIFANEISNIS WU d1tinJudaasunIsfingauaNsULLANISAINYINLASEIFAY (nFu.)

dbuMsweuuns:uudale msBuumsaau thuded@annsaling (e-Learning) Tag:lwsuwstugunsad Smart Box goJ dso. WWo
WusmMsunanAnunaUs:inAmMuAugmMI goJ nAuU. logul beee 2:Euthse oo 30 MSEIUUMSURIWUANSNIWIUNSTH
usmsdomsiSgumsasutiansantaunAnunods:inflaa-nongsdu

Organizations under the Ministry of Education: the Department of Non-formal and Informal Education (NFE)

NFE has developed video system to support distant learning service or e-Learning. In 2014, teaching is broadcasted
through EGA’s Smart Box to 30 NFE centers nationwide in the pilot project. This will increase access to education and
improve teaching efficiency of the nation.

KudeUludINans:NsIIAIsISTUAY WU drinaunands=iudanwurIa (dUay.)

TaouTuatioyadAculnetd Government AP (Government Application Program Interface) dnsutifUs:anguanuisnasoidau
goyaansUs:nugunmwlaloedunsus:dusnguweluibed

Organizations under the Ministry of Public Health: National Health Security Organizatio (NHSO)

NHSO has linked its significant information system using the Government API, allowing Thai citizens to conveniently
check their personal health insurance and rights using only the citizen ID card.

drusriwmsludinansznsad 1wu dUniuncuznssunIsnInurannswounaznalanannswe (n.a.a.)

SaUWCUUNS:UUNSIAEUUAAaNINUINSaNdaalus:uu SEC Online Service Wavagun:wWeu nuduniu n.a.o. lnglinsi@ou
ToggoyadhAtucnue tusyuuu Government APl iWonisdadaudayamsgiugutunnaNn@greunsus:tausigu tusduuu
yoJ Web Service

Independent government organizations: Office of the Securities and Exchange Commission

This organizationhas developed a Web Service system for identifying and verifying applicants for SEC Online Service by
linking up with the Civil Registration Database through Government API.

3. s:uUJIUBLANNSaUNADUY N dso. thmsatuauu
Tasmsthindedng GIN TUtEysanmsideulusdioyas:HiuKUdENU U
Other electronic system supported by EGA:

GIN is widely applied to support information links among different government organizations as follows:
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ssuumsiseniddoyas:uun:iisusiugs (lagnuietnsuszi1aaus:818u oo Kan)

mstanagudeyan:iiousisnss:uinucaskisenu Tngdiosrmssesunnndnslumsiniznudoyannnsumsunnasealng
ssdsavHNEUTnsUsAUsBU oo Kan MNnduRIhdeyaRbTUsussANUE:0INtUMSIFUSMSUs:gu. cumsingeJldas
KUBNUTAE:0INSI0BEINNEIDU (Iogugu dtinnuadiasuasaimwua-wRNGLEN w1su dhosTemauasdaons nsumsyud)
N1IUN NSUAUALUS:WA A NSUWTALAAUASDIANUAENIIU NSUSIIACUA NSUADUAIUATIWLAY Lasdinanuchsaiuriad Wudu

Civil Registration Database (13-digit citizen ID number):

Individual citizen’s information, using the 13-digit citizen ID number as reference, is shared among related government
organizations with permission to Civil Registration Database from the Department of Provincial Administration. This allows
government agencies to provide more convenient service to the general public. For example, the Office of Promotion
and Protection of Children, Youth, the Elderly and Vulnerable Group, the Department of Land Transport, Department
of Probation, Department of Juvenile Observation and Protection, Department of Corrections, Department of Special
Investigation, the Royal Thai Police and so on, have been linked under this operation.

Tnssmsfuduanwasudeyans:usunisgiisssu (DXC)
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Data Exchange Center (DXC) for Justice Process:

The exchange of justice information has been expanded to cover all working aspects, from administrative, database,
network and security systems in order to increase efficiency in coordination and support for various organizations,
such as the Office of Permanent Secretary of the Justice Ministry, Office of Justice Affairs, Office of the Narcotics Control
Board, Central Institute of Forensic Science of Thailand, Department of Special Investigation, Department of Corrections,
Department of Juvenile Observation and Protection, Department of Legal Execution, and the Department of Probation.

stuu National Single Windows (NSW)
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National Single Window System (NSW)

NSW is designed for electronic information exchange among the organizations involved with import and export procedure,
license verification and electronic certification issuance. This comprehensive electronic transaction system has enabled
business operators to exchange electronic information among the related organization anytime and without the needs
to go to the involved organizations. The organizations under this operation are, for example, the Department of Customs,
Excise Department, Marine Department, Airports of Thailand Public Company Limited, Suvarnabhumi International
Airport, Department of Land Transport, Port Authority of Thailand and the Foreign Trade Department.

Electronic Government Agency

(Public Organization)



113

Report from the Office of the Auditor General
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Financial Statement
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Analysis of Financial Status

d1dnausiviadldnnsound (esAn1surzu)
dmsuUFAUA03UR 30 fugeu 2555
wa:dmsusausg:LaUFAIL
5UR 22 NUAWUS 2554 §35UR 30 Augou 2554

1. A2wWuw

drinausiunadidnnsating (aafimsurau) (ase.) [dFadamodun 22 NUNIWUS 2554 MUWS:SBNOURNTI0AIdTNIU
$3unadlannsotnd (eaAN1suKMIBU) W.A. 2554 lnatkonislouussa1duna KUNA AN NSWEFU 3nS Kiuazsuls:uicugal
dunanuweuunanenmaasiazinalulaguriintmuws:sigutuegawuudnenmansuazinalulad w.f. 2534 awudouyol
dunusnmisinaluladansauinfininsy ua:ussmmsr‘nﬁllﬁla:)ﬁumsvvmu1lnnfufaémsaumﬁua:ms?iomsﬁwus‘3ma
6l§nnsaﬂnéuaﬁ1l]nnuUénns:nswmﬂfu[asimsauLnﬁua:ms?famsﬁ'ﬁaeﬁuiuﬁ'ws:swnquﬁmﬁuamﬁutz? uuvos
aso. lnglnmsinnan Ae msthinaluladansauinrua:msdoansutailuindasiolunsusmsiomsia:ysnnsmsUgua
JIUYDIKUILIUNIAST WolwuAnunwlunmstiusnisUs:agu

dso.A0n:WUIegNgU 17 91mMsurInaningn1des @y 108 auus1Iun wwaJnuuwouln WASIPIND AIHIONSIINWUKIUAS
2. 3aqUs:zdsatunisindy

1. Wewun UsHis3oms ua:tkusmislassasuwuiuaisauinaludsunineanusiuiadinnsaing Anw 33 weuun
UALEUDUUEILUINTT UISNIS UAUI0STIUAIWSTUIadtannsoind

2. lhAWEnw usSMIsAIUTIMS ua:=usmsinnislasiniscnuinaluladgansauinAuasnisdoaistudsuningadoiniu
$quradtannsolnd

3. a5 aduayu ua=3nausulNogns:auNNY:A2IWSAWEIWISNAIUSTUIadIENNSalNd 1800 ULUEUWS
Joayadraarsningadod
3. intuAnasianisigdunisiunazulovionisicud
1. (nqurin1s30N1s19J1uNIsIJu

s1951uMsGuUlAamIumuncurinIf Taebsous:uzardnugautouls:uicu

2. Incurinsdayamm
swemumsGuL‘I’inﬁwfutnatz?mmﬁswmr]uLﬁutumsa‘nLgarinJaJﬁLJs:nauuaJ s19uMsou
3. Juaoua:s1gnistngunGuan

Judauasigmstnguimiudan nulesaufiuGuantuo Gudinsuimsus:inn MeAUboNINIU wa:duainus:g:audun
Janwaaeaigigadongluiuanuidouduinn unlam

4. AAu e1msua=gunsnd

nau 91Msua:aUnsniudnidagsINMNUANAITANd@oUsIANE:AD wa:5us WuFunswendatbalsinnuaokuIeaIuLa
5,000 ungull

AdousiMNaU omsuagunsaimuanulogdsiduasimuangnistdiu aluld amukaninauzrinns:nsaIN1sAaINKuQ

Electronic Government Agency

(Public Organization)



117

o1gmisldsulagUs:urturosFunsweiiaat

s19N1s a1gnistau (U)
doudsuusionmistgn 20
AsNturita:gunsaidinaiu 5,10
Asnturita:gunsailyvouua:luguws 5
AsAturla:gunsadwwiLaang 5
AsNturiLa:aUNsinaUWILNDS 2,3,5

s1gNYNNeINUNSHDLAU Nstioang SonsUsuUsidunswetkagudamiksia Wasuunuludauugaidunswewuzu
aguluans:ancursoulusimnuyaldunswe dmsSumdauuguiainsasnunsusitumignelusous:gzainugninagu
5. dunsweiludcnau

FunswgTudarauudanidrusinMNUANAIA0IKUNEE:aU ta:3:5usldudunswe Tlidaau Adatalsinnucanussaud
20,000 un Jull Funsweluldnauyed dsoe.

dautnoiluldsunsunpuwalnes duans ansuastumisidgowuosarSasuanun msaoiruredunswgluiainuazan
Trnihemuargmsirus:Togulogus:uicuds Tunu 3 U

6. mssusswla
. swldmnGuuds:ncusuibaldsuloudu
. swldmnmstirusmssuimuboulsgeidoucun
. swldoenboiudinsuimssudmuincuridnaouganan

7. mssusmigng
. AFedutuuds:ucusudmuiuRdivousutudououn
. AlgneGuueniuls:nnusuimusundiveunutudunnlostfduusaunmssussiold
. AINeluMsgaIIsdeansarsugNISUSmMUTIISuDaRMKUNTUFUCUY

4. ms'tz?qauWﬁ‘aua:ds:mmmstGtgiiﬁ'é'lﬁn_.l

tumsIamsienunsEud theusmsenidestdnagiinua:nisus:uiumsuans:nugasisamsainliiusulusunnn Aot
Duans:nudeusubuRuanslus1IsuMsGU ta:msidalusdioyalurneraus:NausIBIIUMSEU GIVIKOTUARANTUAS)
FsonunndulUnniusudus:uumsts mstinagwiaa:msus:uicumsnidudidAcy Ao mtEnefihedisonns
&0 tu 3UR 30 AugNBU 2555 daulkaullumtdneminouadisesdaneadostuwinnuua:AmtEnetunsditunisyol
As ogWlsAmu Guskisyey dse. oM nuRIinuIsIRINARIAUTUIURUSLICUNSIA:UURNTS

5. Judauasignistnguinituda Us:nauade

Hudagoy 45,000.00 30,000.00
gudhnaoiuunisiu

tujuUs:untu 723,836,400.23 16,115,082.00
uanJuus:ucu 27,702,742.65 33,608,246.48
SJu 751,584,142.88 49,753,328.48

Electronic Government Agency

(Public Organization)



118

6. 3uainudrns1d Us:nouade

gudinds=a1 5 - 6 WGau (Tuuaniuds:uicu) 103,678,707.03 -

Sy 103,678,707.03 -

7. ankls:ozdu Us:nouade

2555 2554

Ejﬂhﬁmsﬁ‘l 21,515,757.38 48,903,987.36
Qﬂhﬁ%u 11,253,457.82 12,547,031.53
QﬂhﬁﬁUﬁUﬂﬂSOJ 993,442.00 370,616.88
Sy 33,762,657.20 61,821,635.77

anklmsAn cu 5UR 30 Augou 2555 Tudu 21,515,757.38 un WUankinIANTUUIU 7,500.00 Un douanKinméde
fusu 21,508,257.38 uan WuankinAsNsds ase. IWbulsuetumsaimdentasdondey

anKidu tu 3U 30 AugNuU 2555 $1uou 11,253,457.82 U WUANKUBUKUIEINUMAST F1UdU 9,495,880.75 LN douankil

Atdoduou 1,757,577.07 uan Wuanklduynnaniguan

8. unSwdryuBeudu Us:nduaoy

2555 2554

AFIgeaInan - 25,212.44
5EIQF1JlH§E) 139,075.80 172,778.33
Iy inMEdo 2,595,638.62 2,381,199.90
Juds=nuvaiu 1,205,722.66 834,399.66
noneGudhnsuIMSAISY 3,069,514.86 -
(%]1) 7,009,951.94 3,413,590.33

Electronic Government Agency

(Public Organization)




119

ULN LO'€68°LL6'S NULUI ¥66Z NBLRNU OF UNCrU %667 SNMLUNU ZZ UncunrueiinLeczRSNeSNSULELULSNCEILY

ULN 61°L0L°ZLY €L NULUI G6GZ ANSULELULSNCRILY

G6'LYL'€60'99

77'959'666'GL

12'588'751

6L'€98'0Z8°0¢E

LL'SE9'6

¥0°152'2ZL

87'801'697'y

ze'Lye'1es'yL

GGGZ "R'U g Unc 3

GGGZ 'R’V OE Unc 3

18'29€'690'88 | - 6L'795'8L 00'86L'LLZ'SL | LS7EL‘YES‘L 90°SLL'089 ¥0°12%'€0S'e GE'699'9SL'9
ceuiry
(v§'L29'6L0'EY) | - - (66°010°89LLY) | (L2'865'612) (06'096'80Y) (77'LG0°6L9) - NE)/LCCN)RLNULLLY
eLloleLy'el | - 6L795'81 G7'G6L'E8'LL | L666E'E 94821 L1 ¥8'LES'0E9 77ILT6LL L uernym
000" "oac! ot ot ' oot '/ oo y5G¢ WL | unc g
91°688'899LLL | - - YG'EL99GEGOL | £L8CEE0S0¢C 02°£09°CL0'L %9'076'16G € L676€°LEF'S '

LiunLuenR

fpzpLuULsnepiILy

GGGZ 'R'U OE Unc nJ

rLgeey

csu

SeuiICMneu

Buczen

sMnsM=en

nLrunig

9L'0LL‘6GL'PSL | 77°9G9°666°'GL | 00°0SY'ELL 64199260901 | 8Z°0LL‘EY8'L 01°920‘c08 26°625896'L | L9910'8L2'LZ
ceuiry
(11°695'88L'8S) | (19'8€9'999'GL) | - (LL7128'L8L'LY) | (L2'719'61T) (¥5°991'607) (70'%Z€'50L) - NEY/UCCN)BRLNULLLY
€9'€GE'798'0L | G0°'G6Z'999'LE | 00°0GY'ELL GO'LLZ'96G'8C | - 00671621 26'66L'6LL"Y 19'88€'6LL'9 ucen)m
‘ ‘ . . . . . . . . . , %#GG¢ 'U'L L unc g
¥2'22e'e80'zYL | - - LY'ZLZ'Y8Z'6LL | 67'78£'€90'T ¥9°€¥0'€80'L ¥9'€G0'GS'Y | 90'829'860'GL :

LeisLuLe

LAURLER

nuLuLs

Electronic Government Agency

(Public Organization)

rusupe SLURLS

1eNUNBUSY

rasupe
unusuy

nienonue
unusy

LreAR)

rLeuzsnie ;
' unIusy

rspnsnncg

LMM]LIOUSY

BCUNEGUISN TUSUNEENSLULE NLU *6



uLn L0°c68°LL6°S nuLu1 ¥662 NBLANU gg Uuncru ¥662 -m:.\.SrCD..\. ZZ uncunruen INLECI=R2SNCSNSULPLULSNICRILY

== -
H -

uLn 61°L0LZLY €L NULUT GGGZ ANSHLELULSMICEILY

120

80°€EY'yLY'7C

L8'865'L26EL

29'180'cl

77°9¢7'0L

00°€LL‘200°L

SL'EET'19Y7'6

GGGZ "R'U OE Unc nJ

91°688'899'LLL | - - ¥S'E19'9GE'G0L | L8'ZEL0S0'T | 0Z'LO9'ZLO'L | Y9'076'LSS'E | L&76€'LE9'S Y662 "@'U OE UNC 1V GRUICY
- - - - - - - - Do.._\cnﬁjwa_b:rw‘c.c
L0'€68'LLE'S | - - L7'LESW00'S | ¥E'Z60'L 65°087'S £9°6£2'98Z 70'E757L9 ueen)nm
G1'966'069'LLL | - - €L'9L0'ZSE'00L | ESOVZ'EV0'T | 19'9ZL'L90'L | LO'LOL'S9Z'S | L8'LG8'Z96'Y Lnejns

NERLULSACRILY

rLseeu
rLeuzsnie

csy
nuenanue
Unusy

sevwicMney
rasupe
Unusy

BUCzEN
LMMLrouS

SMNBM:zeN
LruAr)
Unusy

nLruntp
rasupe
2eNUNIUSY

LpIsLuLe
rspnspnce

YZ'72E'€80'2YL | ¥7'959'666'GL | 00°0SY'SLL LY'ZLZ'Y8Z'6LL | 67'78E'E90' | Y9'EV0'E80°L | ¥9'€S0'YSS'Y | 90°8Z9'860'GL 7662 "' 0F UNC 1V eRuIcy
- - - - - - - - NG}/VUCCN)BLNULLLY
9'6L8'592'7 | - - ES'EYV'6ECY | 0009Z'L - £rzLL6l - ueenynm
87977 LI8'LEL | - - 88'89L'770'SLL | 67921'950'C | ¥9'E70'€80'L | LZ'L88'7ES'Y | 90'8Z9'860'GL Lnens

nuLuLs

sLunLs

Electronic Government Agency

(Public Organization)



121

10. Funsweluiidrau Usznaualy

s1AINu A0 KUY EED sl

g00gNUT U 3UR 1 0.A. 2554 13,141,737.96 9,606,360.33 3,535,377.63
uan WUtuIIN 3,391,581.07 2,560,150.98 831,430.09
N anfuson 3,617,283.00 3,617,269.00 14.00
AJLED tu U 30 n.8. 2555 12,916,036.03 8,549,242.31 4,366,793.72
s1AINu A0 KUY F:dD s1AMWUT
Suloun 9,763,557.99 8,579,945.05 1,183,612.94
uan WWUtuIaN 3,378,179.97 1,026,415.28 2,351,764.69
KN anlulon - - -
AIED tu U 30 n.9. 2554 13,141,737.96 9,606,360.33 3,535,377.63

AaaIrUedInsul 2555 tNNU 2,560,150.98 uan
mAnningdrsusaUs:o:aUUFAILASUR 22 NUANWUS 2554 BI3UR 30 Augnou 2554 MU 1,026,415.28 uIn

11. AkUs:o:du Usznauale

ﬁmﬁqnﬂamauan 135,477,951.25 34,140,990.77
ﬁwnﬁhdaa.numns“'j - 3,125,944.00
Hniwanau 83,946.01 11,424.52
SouU 135,561,897.26 37,278,359.29

12. AMlg119A1I119 Usznouale

Juldaula:A10dULNUWLABAIANY 18,549,474.00 7,314,450.00
AlwihuasAtus:UnAnTe - 527,617.00
AlnsAwWRANIAY - 27,309.00
3u | 30,000.00 684,145.83
(%] 1) 18,579,474.00 8,553,521.83

Judouta:maauunuwteymIne Wl 2555 WumeasuunuwiAy Us=aU 2555 Muneninuou Fongnnduusniuds:uicu lag
UranincurAimselogWinsaunnanwagalgaltuuaniuds:uicu waslanedudinanafudun 27 woFanmeu 2555

Electronic Government Agency

(Public Organization)



122

13. Kudurnuudeudu Us:naualy

2555 | 2554
Juds=:nuyainu 6,370,983.13 5,070,265.90
UtudWnNIGuY 1,491,405.00 3,156,335.86
s191anNNISIKUSNISSUaIIKUn 534,375.00 2,705,544.75
HHUNSUASSWINS 1,251,200.40 326,968.89
(%]1) 9,647,963.53 11,259,115.40

14. nu

nugaJd dse. aNMslouussn1d1u1d KUIR AINs NSwEdU ans Kiuazsuus:urcugaldunatuweuudnemans
wasinAlulagurkimnamuws:s1suucdaweuudngnmansuazinalulad w.f. 2534 aw:ludaugalidriinusmsinalulad
asauinAnAsy (@uns.) unlugasduniusiviaddnnsalng (eJAn1suKMIgU) TudUBULE:NSWEFUDU M aso. Sulou

umtﬁufflunuﬂqamsauﬁﬁu 72,873,472.86 UIN

15. s1elaaniuds:uacu

aso. 1a5uGuiuUs:urtuls=iU 2555 AJFuU3UdU 1,320,713,500.00 u1n Us=nauAde Junail 91udu 741,400,000.00 uin
3Jla5uauUAtURUSgUANU:SIVUNS mUKWEeR Us 0506/25158 aJdui 17 worAnmeu 2554 ase. TdsulouGudinaid
Wo3un 19 SumAu 2554 uannd aso.1d5UGTuIUUsSUtusIAIEUs30IuUsUIcu 2555 3n31udu 579,313,500.00 un
TagTdsulouGudinaoo3un 18 aa1Au 2554 3ui 30 waFAMEU 2554 SUR 15 Was 16 NUAMWUS 2555

16. s18laannastiusnis Usznaudde

1 a.n. 54-30 n.9. 55

mstrusSMsaumsdoansioyadosindatiiudoans 49,297 355.88
AWUS23J (Network Services)

mstrusmisszuuuauinalulaguuunsuaiis (ASP 6,964,306.63
Services)

mistRusMss:uunUTuUAIUasnisdoyanInsy 8.979,878.52

(Information Security Services)

mistiusSMIsAUdnuMstinaTulagansaunedu 41,087,221.53
Us:gndld (System Integration Services)

mstiuSNIsaue| (Other Services) 8,066,597.82

22 n.W.-30 n.9. 54

36,889,855.57

9,008,317.73

9,810,369.88

63,515,448.31

5,458,224.39

Sy 114,395,360.38

124,682,215.88

s1ldnnmisthusnmis Wunistkusnisatudiunisdedaisdoyaddginsodiedoats aunnlulaguuunsudiisiazadus
AuanloNNMsiAKanyead aso. lagimsmauuimstiusmsua:Seniiumusmsainaramudaulans:uludouo
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17. dunumstiusnis Us:noudde

1 a.n. 54-30 n.9. 55 22 N.W.-30 n.9. 54

mFnetunisindonsweaau 3,209,355.96 8,739,613.33
Algelunisusuislnsinis 20,254,832.98 16,625,220.97
ATWCUUISEUU 14,168,162.46 10,103,185.98
A2I3sd0ans 20,599,225.51 14,815,561.02
(%] 1) 58,231,576.91 50,283,581.30

18. Alg1elasinis Us:nauale

1 a.A. 54-30 n.9. 55 22 n.W.-30 n.9. 54

Tﬂsmnsgsmwmsfnsm§uv?7u31u51ULﬂ§azhs§ju1a
513,508,299.79 -

slannsotind
Tnsamisyscunnislassasuwuiududoyasiuna

— = _ . 6,150,573.85 -
dlannsalnd

Insamsmuuleuiesiuna (Smart Thailand) 10,030.00 -
%] 519,668,903.64 -

ﬂ'ﬂz‘ﬂ'wUfns.lmsgsmwmsfnsméuvﬁujwumum§aziws‘3u1a6t§nnsaﬁné 41UdU 513,508,299.79 uan d@ruthcdldumigang
zJaJIHSJmstmuwLﬂ§adw?1'amsﬂalgatﬁlauTwHu'awwumﬂs“'j (GIN]) 41udu 497,872,166.33 uln wa:lASINISWEUUISUU
Aa1ad (Cloud) 41udu 15,471,569.63 un

mgelnsamsyscuinislasiasuwuudiudayasjuiasiannsatnd 41usu 6,150,573.85 un dautnedlumiginusos
Tnsamsweuuis:uuBulgdnalausMmsadlannsatundninsy (e-Portal) Ausu 2,233,537.00 uin ualnssmsweuunamdagnssuy
ua:uasIusiuadidnnsalng (Architecture and Standards) 41usu 2,353,813.05 uin

Atghelrssmsmuuleviesiuia $uou 10,030.00 uin Wumtdhevalasins Smart City Aufuou

19. Algi1vunans Us:nouase

1 a.n. 54-30 n.9. 55 22 n.W.-30 n.9. 54

Gutdou 79,974,270.66 34,567,794.30
ANDUUNUWLFIY 19,619,122.00 9,877,311.35
AIODULNUWLAY - doURUENTKUSMS - 1,236,933.74
AaJ0aN 5,493.36 182,863.72
AN 187,131.25 36,900.00
ADuUs:AuZIn - 111,329.71
GuaunUnoJnue‘?wsouﬁwﬁwwdﬂnuums“j 4,704,716.65 2,044,288.34
ASNIWEIUIA 2,156,206.37 1,568,836.87
AtgeynaINsdu 2,648,048.61 585,074.93
(%] 1) 109,294,988.90 50,211,332.96
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Jutdou AudU 79,974,270.66 uan WWUIuNU 2554 WasnnWumtgingvainisarduanuaut wa:Wuuannnisdsu
FuBudoutrunwanNIuGIY

AT0DULNUWLAY A1UdU 19,619,122.00 uan ganGuuaniuds:uicu logbnanincurinisnalagwinstunnnanIwnasd
gaJ0uuanIuUs:utu uaslaneduainaialudun 27 woFAangu 2555

20. Algelunisdnousy Usznoualy

1 a.n. 54-30 n.9y. 55 22 N.W.-30 N.9. 54

AFnoarumstdnousuiuds:ine 1,182,240.66 442,955.17
AtFeauNIsUnausuaIUs:INA 256,935.74 -
Agnecumstdnausuynnaniguon 195,000.00 96,401.87
(%]1) 1,634,176.40 539,357.04

21. mtgdielunisiauniy Usznouade

1 a.A. 54-30 n.9. 55

22 n.W.-30 N.9. 54

AndeEsauny - luds:ine - 200.00
AFNOIEUNIBU — uUs:nF 572,208.70 308,230.81
ADYEsIEUNI — caUssine 30,550.00 -
ANAWN — ciaUs:ne 28,660.54 -
ADEELIEUNI — AaUs:INA 157,561.67 17,090.00
sou 788,980.91 325,520.81

22. m3dquazAtddos Usnouade

1 a.n. 54-30 n.9. 55

22 N.W.-30 n.9. 54

rha“aq 1,770,483.38 312,014.59
A IMISUNSWE 10,047,159.00 4,150,090.00
AIAI90s0 382,115.70 110,950.65
AASaImeonans 479,461.61 561,577.52
(-%]1) 12,679,219.69 5,134,632.76
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AErodImsunsweg dmnsulaugadun 30 fAugneu 2555 41udu 10,047,159.00 un Wumwwundilniiugad dso.
AauNWWLIUAINU 2554 uudiulduyaurnnNnIsIWUuNNULEY

23. marsisyllna Usznoudoe

AW
mUs:Un
A1BULNDSIUN
Aans1soyUlnAdu

S

24. AdousinuazA1taiInu1e Usinoaundy

AdOUSIAN
- daudsudsionmsta
- psnouritaaunsod

drunau
- AsAtUAlyBULAlOYUWS
- AsAtuAlWWhUaINg
- AsNturigUnsainouWILNoS
- ASATUAINUUIUIUAS)

souANFousIA
AA0KUNEY
- Wsunsunauwalnos

SV

25. nasnud1saJlauIdw

1 a.n. 54-30 n.o. 55 22 n.W.-30 n.9. 54

5,686,254.30 3,035,866.30
31,297.43 15,922.80
3,154,945.00 3,780,569.14
335,294.71 412,005.38
9,207,791.44 7,244,363.62

1 a.n. 54-30 n.9. 55

22 Nn.W.-30 n.y. 54

1,119,274 .44 674,543.04
630,537.84 286,239.63
1,119,274 .44 5,480.59
630,537.84 7,092.34
1,119,274 .44 5,004,537.41
630,537.84 -
1,119,274 .44 5,977,893.01
1,119,274 .44 1,026,415.28
16,032,252.17 7,004,308.29

aso. [dTnaIneInua1seIdeIFWIUMUWS:SBUUNITiNaINUaNSaJEIEW W.f. 2530 IngheGuaunuiinesnuildusigidou
udnsrdoya: 2 - 8 MuUDNYIUYRIWUINIIU nOJnushsmtﬁaﬁfwﬁ@msha USU¥N KaNNSWeI0MsnaJnu BuWE 1o (Uksu)
tu 3UR 30 Augeu 2555 DyaAnainuiduitusunuau 25,056,619.01 uin TaguuaduGuasay 10,641,875.02 uin
vaUs:logiGuasau 2,311,852.17 uan Guaunu 11,000,454.25 uIn ua:uaus:TogdGuaunu 1,102,437.57 uin 386U
thudwdanubesennniumus:guidenainuyes ase. lus:u3wl 2555 ase. TdheGuaununesnuiduiiuouiu

4,704,716.65 un (mMuKUgHaUs:NaUSIBIUMSTUIDN 19) UsuwWaNIIUYDJ dso. tu Jun 30 NUgIBU 2555 SOUNJAU
181 Au woniWuaniulasoms 3 Au wa:Wuwuniuds:=A1 178 Au (@unstwinainuaisali@asgwiiuou 146 Au)
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Promotional Activities

AInssunisdJlasuuazus:g1duwusnisweuuisjuiadlannsotnd

nisdaasuuazus=grJuwusniswaursjuiasaiannsoting Usudszuinu beeo
Aaud3un o na1Au beee f Sui vo NuvIvu beeo

23U w.A. beeo Ruuwdu d1innusiuiaddnnsetnd (esfinsumsu) (ase.) Ta0ANssuUs:nFuWuSasfnstu
nankaresULUUWWeTA ase. 1uAgINdusiniuunansiscusu nasniuadumwanuaifduasdotinsiudimsrionu
¥9J2JANSSMIINMASTUa:NAUSIU s:)uﬁJmsn'wnaoaJrifmustﬁlaoﬁumﬂfufaémsauanta:siJ LE@SUNISWEUUN
$quradldnnsolnd dullunisnanandiAcuyol &so. 3nUs:nskda lnowiudasnudoaisiatudoani oni KUIFoWUW
TnsnAFu Gneans wa:oulyd Wudu

naoas:gzLANUIULY dso. TaDmsidusg1atudosouladduBulad www.ega.or.th Gulad www.facebook.
com/eGovernmentAgency Bulad www.facebook.com/itegov ua:Bulaci www.twitter.com/EGANews sau
AIMsinAINssuUs:nduWusSagudetiios TnginsinAnNssuUs:NFUWUS AILEIUR o aaAu W.A. beed Bl 3u
A 0 AUIYU W.A. bEEo SHUNIFUTIUIU 0oG AINSSUED Tsrwa:Buadid

Promotion and Public Relations of e-Government Development

Considering promotion and public relations activities for e-Government development, Office
of Technology Promotion and Transfers conducted various publicity activities throughout
the year, resulting in high public awareness on the Electronic Government Agency. Key communication
channels are newspapers, television, magazines, online news and websites of EGA, including www.ega.
or.th and www.facebook.com/eGovernmentAgency. Interesting IT knowledge was also promoted on
www.facebook.com/itegov, www.twitter.com/EGANews, etc. In addition, promotional activities were held
regularly, such as publicity on speaking forum in which EGA executives are guest speakers and MOU signing.

As aresult, the total news coverage of the e-Government related activities issued by EGA from 1 October 2012
to 30 September 2013 was reached 138 articles.
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5ufl be AuYIBU bEee

0s.ANd @nyuna ¢gaiudenis aso. [asouunis
aJuwuunndannalnusIuboskIInsnsainalulad
ansaunAuanisdoars lael welgegud WaRusa
Wisad Udans:znsasinalulagaisauinAua:nisdoans
ua:ns:nsaJmszmé'TJﬂuua:mwudumuowqud
logid usssunwe AlsSau sesdanns:nsaIweuuldinu
a:AIWLUAJYRIUULE tuAWSIUTaBes “TAsIMsSTR
UsSNs fauu (Service @ Home)” Tagunsaslasinisie
WWodsdwdgysulusudigr:luduihdidogadwaicnumwe

]
—_—

sussANUE:0INaUY drsudaioghianslasude
gs3w Tnglungloun HAIAUE Ggresiuunsussins:nsaainaluladaisauinrta:nsdoans uiandouas) Iadinsnmw
nssunsgionistkod usen TUsudigng 4100 uazuiaidodews ASFIT gotusenisnaunisweuuis:uuinalulag
Auginaluladansauinrua:msaoans thiResasouIunSId

5ui od UNSIAL LEED

NSENSIINBASIAAKNSTY, NS:NSIIUKINTNY, NS:NSIINSWEINSSSSUIALA-AIW0d0U, ns:nsanaluladaisauns
uanisdodis uas dseo. 30JUwnald1d “WsasuwduiinanwusouladiuinalulagaisaunAua:nisdoanstu
misaduayu uloule Smart Farmer/Smart Officer :UiUnsUs:xgutiainuasnsusinw3es : One 1D Card for
Smart Farmer)” lngiuuaiogsanusad Fudns UgNSIUUNS, INENSWIFA $8Jd2550U STUUNSINNISNS:NSIIUKIAINg,
UggAa aUlKAaUNDJ STUUNSIINISNSNSIIINBASIAAKNSA, UaU3E 1SIaUYSidy STUUNSIINISNSNSII
NSWEINSSSSUTIALA:AILI0d0U, U1D19INAN audud urnsnssw S3uunsinnsns:nsaiinaluladiaisaulnfuas
msﬁ'ams, ungdyad d32uwdr Jaans:nsasumialng, unggdan guas Uaons:nsajinuasua:annsad, unelyt nsig Jan
NS:NSIINSWENSSSSUBNALAa:AIwndoy, uelsegud Wifosalwlsad Udans:nsaainalulagansautnfua:nsdoans
ua: as.fnd @nguna gausens ase. Wugsouauuua:unaldnd cu Kaiunsud ueagu lsaususwINISIAU NSINW
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5Uf ©0 UNSIAL LEED

aotlnsnrAdlneniddes o log AtuBUWUY NANSY3

Q?iazhaua:ﬁunuq FuMuUWLAY 0s.fiNd @nguna

2 ge1usuns ase. tus:du “misidouluslasinis

2-Gove'* / Smart Province & Smart Thailand uazgus:z1au

e : IFisyIMEeuU AEC” tu FouUs:guanad dU o &so.
: 91msuINaNINENIVBS AUUSIIL NSINW

3uh o-b nUMWUS beeo

dso. $5UA28 AUNIUAIESURNAMNSSUTOWLDSUKINE (2IANISUKIYU) LazduNIUWEUUISSNSSUN1IBIENNSDUNE
(23AMsUMITU) FaauLnaIZYNSMENS NANMJIUA:UlgUIENSWUUNUS:INFIgaIaNUDIAMSUMIIU wSauagus:anAu
ogeou (AEC) tu Tsausuyla e wthod 3undaunssizdun loglasuifiostinn uimoinifen audud uiAsNssw
$juunsImMsns:nsasinalulagansauinAua:msdoans, ualnssad dosud gerusunsainiIuaIasUaNaHNSSU
FoWALWISUKIZNA (2IANISUKIBU), UNIESIATUT 21gNIW ga1udenIsalindIuWaUUIssSNSSUN1IBLE@nnsatnd
(e3Ain1suKIBu) ua: uwleson wrdesdla seaderudenis dso. souunalfisgnsmanslunIslSeUAIIUWSDU
dunalulagansautnfua:nisdeansvasds:ine SuliaUs:nAuan@ou (AEC) tusunnnsulng
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5Uf o WEIBU bEED

0s.fiNd @nyuna ¢a1usunis dse. WSauade
svernment Agency | ACU:QUSHS &s9. SUUDUTUSUSDIS:UUUSHISATUNIW
. = 8 1 :

/ muuiasFu (1509001:2008) nAcuUs:1anad naJlko

tuagsen usen yls wosnd wonwindu (Us:inflna) Ao
U HouUs:guaNadl Ju os dse. 91msulInaning

N12129$ OUUSIIUN NSJINWAY

5ufi ocs WYL BEED

ulosan wrdesdla sesdonurems dso. wSauaduungdyag nnswya gonusensaunnusnuis:uusiunaatannsalng

SouwsaswauBuTgaws:AtIUIUWY TRunatinws:s193 3J aso. TaaduayunmsweuuuasiomouTlydd laed as.Twma
dounal JuaulawmudnsiKulguigua:ugunsinoud hawwsiuriws:nUIBUIUWY d1nws:5183J Wuus:su
UWsSuUBUINUAINAT tu ©1MSWADNKREN:I@ JU b WSNUIDWIUWY EIUNWSSIYII NSINWY
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5uf b WOUNIAD BEED

uwlosan wmdesdla seadorudems dase. souluiesatunuda “Thssmsdulumsinuas w.A. beeo” d1 “Aruud”
aJWuRFuUMUnindBaununs Toul LggAa AVIKALNGDI SOIUNYNSTUUNSLA:STUUNSIINMSNSNSIINBASIAIKNSAT
tHiRestilludssiutuwsuananidalasinisy ualogd uaimAen audys uiAsNssw SFUUNSIINISNS:nsINATUTAE
ansautnFAa:Msdoans nasenuisingus:aiAlasimsiunsit u KolBadueasy du be TsiusuBumsiunsud
ua:uINdNABULUZU Buwnds Bunsabad NSINWY

5ui bd WOUNIAL BEED

uggsuUNs 8s3aenins gerussnmsatinadlidsuuadionaainalulad dse. Wnsdausuntu:riKiIAINGIUIA
UssinAtudia 3a0uduskiss:aunals usu os nu Fnlagdinusmsisinisannuuinaluladuriede (AIT)
meldnangnsmsausy “IT Awareness and Application” Widsuguua:Anuigaiu “diuszuuinalulad
a1sautnAtUNISUSKISTNNISNIASTY0l dso.” 130 “e-Government by EGA” tu KoJUs:gu3niod
U o dse. o1MsUNENINENNIYES AUUSILN NSINWY
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3uf o Dousu beeo

urgiIud unNay:n1 sasdaans:=nsaiinalulad
asaulnfuaznisdoats tiigsatduusssiu
natwWaiiu “INET Bangkok 2013" melanado
“The Internet: The Power to Create” 13 “dutnasiin :
WaJLUKINISES1IdssA” U KoJuoasu FugUs:yu
UKITAFsAA nsanwa Faduiudiudutnesiia
szaunna loelul beeo Us:inAlnguriniwiu
MSTONU SHIWSUR o-& DOUNEU bEEo

3uh oo Tauisu beeo

guUSHIS dso. WIwWU President of National Computing & Information Agency/ Ministry of Security and Public
Administration tu UszinFAitnKHala wseunisSe e-Government Development ua:Anw Qanu Government Integrated
Data Center
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3un oc DaUIBU bEED

dso. sauNUAIUNIUAIESUROAIMNSSUTOWALISUHIID (8JANISUMIBU) uazlwagaainnssugawduwasus:inAlne
[gowciwswasn) thdeausmsgowdinsoaulainingy néo Government Software as a Service (G-SaaS) Fudath
rnurelrdusnsgowdwseoulauninsIoslios 0o Ss:uU wasinJuunaldnawand “usnssowdudseoulauninsy”
K30 “Government Software as a Service (6-SaaS) " tu Kosalson du o Isiusuada Taina @e ABIADSO NSINWH
Toebunendawad Aaassad RUSNwSIuUasIIMsns:nsaainaluladansaunAuanisdoans thifesaduls:siunaid
Wonisunald1n “usmsgawduasoaulaininsy DatkugasusmsaneulangANUGaINISTaINASIBMSING

5UR @ NSNNIAL bEEd

U12191N1FALEN dUDYF UIASNSSW SFUUNSIINISNSINSII
inaluladarsautnAua:nisdodls wéaunu:USKHISNS:NSIIY
asoAdyuna:anaiuiunisuskisianislasinis (MICTPMO)
voJ dso. lagl as.AND l@nyguna ¢81udunis dso. ua:
ACUzUSKIS &So. thnisdousuua:thidua@os “uuanJ gnsAdnsuazua
MsaduIu aso. LvT;aqum?iauuTUuws‘juuméa'wmsns:nswlnﬂTuTaé
ansaulnFua:Msdoans” o KoJUs:guanad U o ds0. 91MSUIINON
Tnen1o1s auUsWLT NSINWS
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Sovernment in Action @ 5Gm

5ui be nsnNIAU beeo

0s.ANQ @NYUNQ gauseNIs dso. Ua:gUSHISYJ aso. SoUJIU “NsUs:guATUzNSSUNISGYEI85IuUNS ASIA o/oeeo”
Fins:nsaainalulagansauinfuanisdoans Wurinwmsianuasid laed uimeniAen auOud unASNSSW SFUUNS
Hmsns:nsasinaluladansauinAua:msdoans Wirosaluls:siunaiadanu cu Keaus:gu o §u o@ 9IS
usyn flon (A170) UKIBU DUULAIICUU: NSIINWY

Aftercare

and
Rehabilitatis
Plan

5uf & FIMIAL BEED

uJlesm aedla seagonusens dse. lugu:dunu dse. Suusulaesinou lumsaduayuusmsmutnalulagansautne
dUnNUAIMSYaIsSSU NS:NS2IGASSSU UNUUSUNIIZINMSS:AUBAN8IUYASSSY ASIN 0o WKdge “wanlau
NS:UoUMSEASSSY : l@suasuFnunwlnggdoldeu bees” Reinventing Thailand's Justice System toward ASEAN

2015 logl wedainuu GaFS STuuasimsns:nsagasssy Winesaluds:siutuwsidomsus:gu tu AugMsUs:gu
UHINA

SR NSINWY
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5un ob dIn1AU bEEO

0s.AiNA @NYUNQ ga1udeNIsdtiniIu dso. WSoUAUATUGUSHIS dS. SOUAJUTUNIEWS:WSIA SULGAIWSUINESAA
WSs:USUSIBTUN 1ostulomMaUMIUINAIEUWSIUUWSSH GO WSSW ob AU beeo lnglunmenmeion auaud
uASNSSW. S3uunsinisns:nsaiinalulagansautnfua:msdoans wioudruncu:gussns:nsasinalulagansautne
wa:msdoans $oUaINUTUASIT tU WS:USUUMISIE3) NSINW

Ty SOFTWARE
»:} EXPO ASIA 2013

5uf Lo AUYIBU bEED

dso. soudniunmisUszguduuuILazua0IUNSSANIS
notuiugawduds 13ndlu gy booo Jalay
druniudaidsugnainnssugawdLSUKITE (IANS
uK1Bu) uasns:nsasinaluladaisauinAuaznisdoans
FI5IMUOTASIHI1IIUR bo-bE AUYIVU bLEED
QU AUINISUSTUURIIAFSNA WwanaaIlny NSINW
metansauuudAn “Unite ASIA Innovation”
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Workplan in 2014

wwunisattudiu Tasinas/aanssuuds:ivdiuds:uicu W.A. beed

Transformation
Developing ICT infrastructure
to realize e-Government

in Thailand.

Connecting
Creating working
mechanisms for :
e-Government system §

Collaboration
Driving e-Government

with people’s participation
and innovative services.

Readiness
Motivating the ICT
readiness to support
e-Government.
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ENABLING SMART AND OPEN
GOVERNMENT FOR THE PEOPLE

9 aT €] r'l' FTL:I JUINADUMISWIUUNSSUNAsIANNSDUNATKIJ
ACUNIW BANWIUSYIA 1GUNSTAIUSIY IWD
gNs:AaUMSUSMISaUSEU

gnsFdnsh 1 : Transformation
Jsuidasulnsvagwwusiu ICT uovmAassiugs:uu
SsunadlannsodndUAn KL
gnsAdnsh 2 : Connecting
aswnalnidoulaviwouni
dssunadlannsodnd
gnsAdnsh 3 : Collaboration
Juindoussunadiannsolndoevi
d7uSINADUUINNSSHUSNISSUINIUUIKL

gnsF1dnsh 4 : Readiness

WaNAUIKIAOAUWSDU IWDSDVSU
IuAMIWANIKIUUDLSSUNaDIaNNsDUNE
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miscdduugas ase. Wl w.a. beed 330umsAgln « du ase. TatUs:aumsainnmsaidunuRgIuLT wiaun
vamsahsaa:suAIAUANEUMINNEUITHUIBRSUUSMSIN aso. TUR st Taun masIdmAsidoniu (Government to
Governments : G2G) mAS3gus:1u (Government to Citizens : 62C) ua: nMAs3igninssni(Government to Businesses
: 62B) ua:wuUs:GudAtuesmsdidulasimsau ICT AIMsusHsua:tiUSMsUs:agu DanutustharudsuIuendu
dudumslagillumsiomuasweuuns:uu ICT Anannudeulidu divaliiiadumds:ansniwua:nmsusmisions
U ICT tunwsaugadus:ine nandfe KUseunASIEIDMstEuldeguluduus:ansniw saunigaludnisténswens
$oufiu [Sharing) dadu ase. 33thANUAAUAUMSWULISIUNa3IEnnsaltng (e-Government) Fadiodunisiind1ficus:au
nandesldsumsatuayudiulongnnkussuRbriAMKuauamAuQuadiu ICT aghicotdod

The EGA’s 4th year operation in 2014 is planed, based on the operational experience in addition to survey findings
and public hearings from various target groups including Government to Governments : G2G, Government to
Citizens : G2C, and Government to Businesses : G2B. The overall responses points out to the major issues of ICT
operation in both management and service providing, such that most government agencies operate separately.
This means they generally lack integration in ICT management and development which results in deficiency and
mismanagement. In other words, government agencies do not optimize their ICT systems and have not efficiently
shared the available resources as supposed to. Therefore, EGA will emphasize on improving e-Government as
one of the most important missions of the nation that requires policy supports from ICT administrative agencies.

Tool w.A. beed dso. JJlanmKunddenflyalolfins Ao “duindaunisweuuisiuradidnnsatnd KoAunw
UAwlUsJla wWumshdousou Woens:aunisusmisgus:g1gu” (Enabling Smart and Open Government) Tagofie
gnsAAnSIuULNADU dso. s:u: @ U (W.A. be&d-b&oo)

In 2014, EGA then establishes its vision “Driving the development of e-Government by focusing on quality,
transparency, and engagement so as to improve services for the people” (Enabling Smart and Open Government)
by launching the 4-year strategy (2014 - 2017).

Aol WewsuudsAnzaluda:gnsmansdidoldusiAus:naunanidiAgeinisweauutUs:inaAlnallgnistdu
“$3Unadldnnseting” du A:wuidanuasandesBeuleluaaduayudiduuasdu Tnend @ gnsAans Dinqus:aiAkan
Ao UatiumsdJiasuLa:uanautinmaSIiomMsysauIMssouiuWetAiiadutuunissinsUuulky (New Business Model)
BranunsaUFuanuua:diueuusmsiiUs:agusgiysanmsuaincud (Value Creation) Tnsyiwiunisusuasuuusaa
mA33lUdsUuuutng (gnsAaash o : Transformation) msagnalnmis@oulus (gnsFansh b : Connecting) TUg53u1a
518nnseling idutndeudisuInnssuusnssULuUTHL (Smart e-Service) Aaussnnudaimsyais:azudiumsdausou
NNMAdIURIRYITI ([gnsFansh o : Collaboration) wisufiumsiassuANUWSoUTEKULEINUMASTIE:NAGIURIRYITO
aunsaselsumsldsunalduusunyess:uusiunasidnnselndgntnild (gnsAaash @ : Readiness) mulounw

Considerating the idea of our 4 strategies which will help Thailand to develop e-Government progressively, their
emphasis is placed on ICT integration in the Public Sector with new business models to deliver value-added
services to the people. The 4 strategies include 1) Transformation of government framework, 2} Connecting
mechanisms for e-Government, 3) Collaboration among all related sectors to drive innovation and 4) Readiness
of the government agencies in coping with the new paradigm of e-Government.
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EGA Strategy Integration Framework
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wa:tud w.A. beed dudusngosmsiuindoumuuuugnsmans @ U (w.A. beed-beoo) dse. lamKrun nagns
oJAnsIWodIEEUMSsAITUNUTRUssauamuthrugegaTUs:aNEMWIngAMTIRINNDAIUNISUSKISIU LAz AELUIAN
nagnstniidonGundt “Strategy Fit” Fawiunagnsidesanuisaideulesiuuda:ninimsnutusifns Wu nagnslonidiod
ANUBaUTEIAUNAYNSSST 3J3:505UA8TASIASIIANS NSUIUNISININU LA:AUEINUY:IBIWINIIU RAUISONBUEUD]
ua:donndainugnsAns

In 2014, at the beginning of the 4-year Strategy Plan (2014-2017), EGA just set up new strategies to ensure
successful operation considering all dimensions of management, and using the framework called Strategy Fit
which would to connect with each organization’s function; for instance, the IT Strategy to connect with Business
Strategy, which was supported by Organizational Structure, work processes, and officers” knowledge and skills.
All functions have to be compatible with the strategies.

AuUu MNHANMSMKUANAgNSLUIHLNNE1UIE1IAU dso. IsmMKunauiagunagnsalAnsiul w.A. beed U o au sl

Regarding the new strategy framework mentioned above, EGA employs the Triangle of Corporate Strategy in
2014 consisting of 3 strategies as follows:

ansmans 4 U ansufui TAasvnisaAry

1 3 e-Government Platform
=
Usuauuinseasowus I ICT =
vpormAsgluds:uussuna 3 — GIN
- I . o T 1™, . 5
Siannsadndunlku 2 — 1 MailGoThai
= |
2 . o I naenalon e-Government Capability Building
HEWNHTHIHWTUWHD'J']TU& a3 naungauﬁn = IT Strategy
FrsWrUUASELNaSIANNsalng E . " G-Cloud
5 * Corporate Strotegy
'=] |
3 Ei ’ Gowernment Security Manitoring
duindoustnabidnnsolnd - g < Smart Citizen Info
pthwldusuiceuionssy S _ :
wEmssunoulky = Orgonizational Strategy
N S Government Access Channels

4 2 -
wandulRifionwwiou Iwe 2 LASWE - Policy Research
M“'_'”jﬂjj"'_mr“”f'mf 2 [1] Optimization [2] Smart e-Service
§sUnadlannsodng @ [3] Involvement of citizen  [4] Smart Agency Integrated HR Solutions

EGA NUIduNALINa:ansAANs 4 U ms7-60] : amuiikanionans kS quoyamuiiulin KM Knowledge
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wa:toasdmaufuas:aulasimsrdoianssudrAnutul w.a. beed Gu A:Us:naudaglnsimsiu b anucus As TAsinis
KomnssuduthauRdbumsdattiosnnd w.A. beeo Welkiinuauanua:uaawstugisUsssuRdanu ua:nsounaw
ANUGRIMSBIGIENUUINGITU LA TASIMSASEUTAUILT W. . beed muithrungyesgnsmans ase. U (W.A. bedc-baoo)
ANV AUAUMSWEUULA:dIUBUS:UUUEMSSTUNadidnnsatnalusUuuulhy Ko “Smart e-Service” unmndou
ReIT0s wiouniN1sduasun1siausouvaInIndauRieadoldiudosn1uaisg nunnsy niAUsegu HSoN1AsSNA
i TnssmskaminssuRSEUTKUTUT w.A. beed 3ignmrundu MeldgnsAansi b (Connecting) ua: o (Collaboration)
21N

- msWeuulnssaduwuududaya (e-Government Platform) woatuauumsidoulosdoyalaysauinis
s:uuansautnfigaikusenu lagtiusmslasiasuwunududaya (e-Government Platform) uas@oulusdioya
drAtuanag vessilusyuuu Government API (Application Program Interface) soufla misdaid@suuazuanau
triRonstdUs:Toai lovadunnusoubios:HIKUI8IU Ua: IANSEILNSAMENS (Strategic Partner) tWasaisu
MslKuSNsunnnNAdoU

- MswWeuugaimimsidnfisdoyaua:usnsmasy (Government Access Channel) Taun nsweuunBulgdnany
usNsalannsaltindninsy (e-Government Portal) fAugsous:uuuNIAST (Government Application Center)
ua: data.go.th wdouny Weuuns:uulusmstusuiuu Software as a Service (SaaS) ua: Mobile Application
Wodsasumsidiua:tinuusmsmasiunmals:agu nassia MAsT ua:thludmsens:auatumwasanaau

Atimplementation level, the projects in 2014 are divided into 2 types: first, the ongoing projects or activities from
2013, which aim to assure the more concrete results and to meet the customers’ needs; second, the new projects
launched in 2014 under the EGA’s 4-year Strategy plan (2014-2017) which emphasize on developing the new
e-Government system called “Smart e-service,” as well as supporting collaboration among related organizations
through various channels of government, general public, and business sectors. Therefore, the new projects or
activities in 2014 are subject to the second strategy (Connecting) and the third strategy (Collaboration) such as

- The development of e-Government Platform to promote information linkage and IT system integration
of government agencies, by providing platforms and Government API (Application Program Interface)
for information exchange. They are encouraged to apply the e-government Platform, pushing forward
collaboration with their Strategic Partners to ensure services delivery.

- The development of Government Access Channels such as e-Government Portal website, Government
Application Center, and Data.go.th, as well as creating new forms of services, that are Software as a
Service (SaaS) and Mobile Application. The project will help foster easy access and use of government
services by the business, government sector and the people for better quality of life.
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- Network Expert for APEC TEL
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THAILAND

Electronic Government Agency (Public Organization) (EGA)
17 th Floor, Bangkok Thai Tower Building 108 Rangnam Rd.

Phayathai, Ratchatewi, Bangkok 10400

Tel : (+66) 02612 6000 Fax :(+66) 0 2612 6011- 12
http://www.ega.or.th
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