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1. ICT Trend
Risk Management
Service Level Agreement
ISO/IEC
CSA
Cloud Definition Framework
G-Cloud
EGA
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® \WEB-SCALE IT
® SMART MACHINES
® 3D PRINTING
® THE ERA OF PERSONAL CLOUD
® SOFTWARE-DEFINED ANYTHING
® MOBILE DEVICE DIVERSITY AND MANAGEMENT
® MOBILE APPS AND APPLICATIONS
® THE INTERNET OF EVERYTHING
® HYBRID CLOUD & IT AS A SERVICE BROKER
® CLOUD/CLIENT ARCHITECTURE
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Mﬁﬂmilﬁa\ﬁu“uaﬁamﬂaﬂizﬁuﬁmi %139 (Service Level Agreement — SLA) 9191111
® RPO : Recovery Point Objective (ﬂW’iEJEm%Uﬂ’liQEyMWEIGUEN“?J’E]yJa)
® RTO : Recovery time objective (szpziianiissuundunldalé)
® RPO/RTO Classes fnafusuuszanaluidaanisuinsdnnis

® Disaster Recovery Site (DR Site)
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® |SO/IEC 27001 Information Security Management Systems
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® |SO/IEC 20000-1 Information Technology Service Management
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® |SO 22301 Business Continuity Management Systems
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® Characteristics
® Service Models

® Deployment Models

ilugedlduinis aAa1An1AsE (Why G-Cloud)
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auannsalumsiiunuilifguassamadiudeitRse (Disaster recovery Site)
msliusnsnaussaauiidnbsldazain (Government Application Center)
msysanmstoyavesmisaunaigiiauysal (Open Data)
mMsUivsdansteyaniasgiteyszvvu (Big Data)
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® FRUNUNYINUNIIALTUIUAIU Service Level Agreement - SLA Tunmihsauniasy

® aounuUsEAUEIN1SAWINWGEeY RPO : Recovery Point Objective (N38ausunTsaaymevestoyq)

uag RTO : Recovery time objective (szpziiafiszuunaunnldaule)
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