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Starting from 22 March 2011, the Electronic Government
Agency (Public Organization) or EGA, an organization under
the Ministry of Information and Communication Technology,
has become the center for driving the e-Government
service development. Manned with experienced IT experts
and managers, the EGA provides various services, such
as IT infrastructure, research and development related
to e-Government, development and preparation of
e-Government standards and framework, consultation and
education on e-Government and budget allocation. The
main objective is to develop e-Government system that
best supports the country’s ICT development.

In the past year, EGA has proactively been involved in various
electronic government development activities initiated by
the public sector, especially the IT infrastructure. Significant
projects introduced are 1) Government Information Network
(GIN) aiming at integrating all information and data in
the public sector while reducing redundancy in budget
related to IT network development and management while
encouraging cooperation between government agencies in
migrating their common services to GIN rather than building
their own network; 2) Government Cloud allowing efficient IT
infrastructure resources management where users pay for
the actual service they use, such as Software as a Service
(SaaS), Platform as a Service (PaaS) and Infrastructure as
a Service (laaS), which has shortened time and process
related to procurement, lowered an organization’s burden
for network management, increased efficiency in budget
management and provided the framework for e-Government
development, focusing on Green Concept; 3) MailGoThai, a
free email service for government offices that offers high
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security and prevents leakage of significant information,
and will be shortly further developed to provide Government
ID; 4) e-Government Portal, a central website for the public
sector which offers easy access for the general public to
reach government services, such as online tax payment
by the Revenue Department, e-Saraban for information
exchange on The-GIF standard, Smart Citizen Info that
provides greater convenience in contacting, receiving
services from the government by entering the 13-digit
ID number as well as allows the general public to check
personal information and benefits, such as public health,
education, agricultural, transport and labor related rights.
In addition, EGA has also studied success cases from other
countries, such as South Korea, Japan and Singapore, to
learn from their experience. Such information will be applied
to Thailand, especially in standard and system development
and upgrade to match with those countries providing widely
recognized e-government services. In the end, the general
public will fully receive direct benefits and easy access to the
fast and convenient government services. The government
itself can also increase efficiency and effectiveness in
providing service to the general public and achieve secure
information integration, leading to budget optimization.

During 2011-2012, EGA provided additional services, including
network services, application services, information security,
system integration and technology transfer services. Most
of its customers are government, state enterprise and
independent organizations in the public sector as well as
private sector. This enables the general public to have easy
access to government data and information, especially
during natural disaster and critical time. The major success
indicator of e-Government progress is the United Nations
e-Government Survey’s e-Government Development Index
(EGDI). Such survey covers a detailed study of progress of
e-Governments worldwide between 2003 until now. Thailand
ranked 46th in 2005, 34th in 2008, 76th in 2010 and 92 in
2012. This declining trend shows an urgent need for the
country to take immediate action to further develop national
competitiveness through e-Government.

The Executive Board of Directors wishes to confirm our
commitment to formulating policies and supervising the
operations of EGA to maintain efficiency and transparency
for the benefits of the general public.
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In the first year of its operations, most of projects
and tasks the Electronic Government Agency (Public
Organization) or EGA has handled are urgent ones
transferred from other organizations and that must
be operated in parallel to organizational management.
With only slightly more than 180 people, EGA has made
significant progress thanks to its commitment to vision
and mission. Today EGA is a major mechanism driving
Thailand towards Connected Government based on
state-of-the-art electronic government services.
The operations and services are people-centric and
promote public participation or e-Participation.

To achieve its goal of driving and upgrading
e-Government to meet with international standard,
EGA has implemented various projects. The significant
ones introduced and handled during 2011-2012
are Common Government Network Infrastructure,
Common Government Information Infrastructure and
e-Services as well as other projects under the Smart
Thailand policy. Such progress is important to support
IT integration among government agencies, including

more than 600 e-Services systems, Government
Information Network which is connected to the water
resource database, National Single Window (NSW],
e-CMS 2.0 and Government Website Standard which is
adopted by the public sector in order to provide more
efficient online services. In addition, the Government
Cloud (G-Cloud) system was introduced as a significant
tool to enhance IT budget management efficiency and
reduce redundancy. Under this project, government
organizations can save huge budget as they do not
have to invest in their own servers. At present, EGA
is working on Smart Province Project, with Nakhon
Nayok as the pilot project. The Smart Province
covers the integration of GIN with the provincial
administration office and the four main Amphur of the
Nakhon Nayok. ICT Free Wi Fi is also available with
easy access through Government ID.

On behalf of the management of Electronic Government
Agency (Public Organization], | wish to extend my
sincerest appreciation to the employees as well as the
Ministry of Information and Communication Technology
and strategic partners for their good cooperation and
support for e-Government development. | wish we
would continue to receive good cooperation further
in the future as we are upgrading e-Government
services in Government-to-Government, Government-
to-Business (Business facilitation) and Government-
to-Citizen. These are significant move towards
becoming Open Government in which the general
public has close participation in its activities, leading
to transparency and good governance. In the end,
we are confident that Thailand will become a leader
in e-Government in ASEAN and enjoy enhanced
competitive advantages in the global arena.
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The Electronic Government Agency (Public Organization)
or EGA is the key organization with responsibilities
of promoting and supporting the development of
e-Government services. Established in 2011, EGA
is under supervision of the Ministry of Information
and Communication Technology. In the beginning,
significant projects were transferred from the National
Science and Technology Development Agency to EGA. In
2012, EGA continued to run those projects and initiated
various projects to support e-Government development
progress. Significant milestones in the fiscal year 2011-
2012 are as follows:

1. Government Information Network (GIN):
The concept is to eliminate redundancy in the public
sector by encouraging government organizations to
use the central network in order to move towards the
Government Intranet system. So far, 1,199 government
agencies across the board from ministry, department,
provincialand local levels have already been connected
to the central network. This Government secure
Intranet can support secure information exchange for
all government agencies. Common services provided
by different government agencies were integrated and
offered on GIN. At present, eight systems are running
on GIN, including GFMIS, CABNET of the Secretariat of
the Cabinet, National Single Window by the Customs
Department and GSMS of the Office of Public Sector
Development Commission.

Government Web Conference system was deployed to
increase convenience and efficiency of teleconference
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on GIN. The system was installed at the Southern Border
Provinces Administration Centre in every district in
the three southern border provinces and border patrol
police.

2. Government Cloud Services: the main objective
of this project is to eliminate budget redundancy while
increasing return on investment and optimizing the
shared IT resources. Launched since 1 May 2012, the
system currently serves 33 government organizations
(as of 30 September 2012) covering 58 systems, such
as rice mortgage information tracking and integration,
women development fund management, and strategic
water resource management plan.

3. MailGoThai - electronic mail system for
communications in the public sector: aiming at
encouraging government officials and employees to
use e-mail on the secure system based in Thailand.
The project also enhances IT infrastructure and increase
security of information. At present, 360 domains are
running on MailGoThai system, including 183,586 e-mail
accounts. Some government organizations running
on this e-mail system are the Office of Public Sector
Development Commission (opdc.go.th), the Office of
the Permanent Secretary of the Ministry of Public Health
(health.moph.go.th], Courts of Justice (coj.go.th), and
the Election Commission of Thailand (ect.go.th], for
example.

4. Government Monitoring System: being
responsible for monitoring the IT security for

1/15/13 1:40 PM‘ ‘



e-Government. Continuous monitoring will enable

government organizations to have immediate report and
warning in case of irregularities and network attack. At
present 13 systems are running the monitoring systems.

5. Government e-Portal: being a central system
for easy access to information and e-services provided
by the government in the single sign-on system. At
present 25 systems are linked to the portal, including
bankruptcy information verification by the Department
of Legal Execution, legal information query by the Office
of the Attorney General, and the tax inquiry system by
the Revenue Department.

6. e-Saraban - the government information
exchange system: 27 government organizations have
already been linked with the e-Saraban system,
including the Office of Permanent Secretary of all
ministries, various organizations under the Ministry
of Information and Communications Technology. The
system is the role model for information integration
among government units.

7. Architecture and Standards: the government
website standards have already been completed after
a public hearing. The standards will set the framework
for system deployment. Such information has been
distributed to all government organizations.

8. Government Nervous System [GNS): this
provides the government with an efficient tool
to monitor the development and progress of the
national e-Government system. At present, seven
areas of information are integrated into GNS, namely
e-Government Ranking, e-Services, Internet connection,
Back Office utilization, Government Information Network
(GIN), MailGoThai e-mail system, and e-Saraban for
integrated information.

9. ICT Training: With an aim to promote
understanding on e-Government to government officials,
promote vision and skills related to IT management to
high-ranked IT managers. Since the launch of the project
1,666 government officials have already attended the
trainings.

‘ ‘ EGA.indd 9

10. Public-Private Partnership to promote
e-Government system: aiming at building close
cooperation between the public and private sectors
as well as general public in driving forward the
implementation of e-Government. The project also
promotes cooperation between public and private
sectors via Government Cloud, Back Office Standard,
government’s human resources development and
information disclosure. A number of Memorandum
of Understandings were signed, including the MOU in
GIN between EGA and the Ministry of Culture, MOU on
Government Cloud Service between EGA and Provincial
Waterworks Authority and MOU on Back Office Standard
between the EGA and the Legal Political Science
Association of Thailand.

11. The Smart Citizen Info: this project creates a
mechanism for information integration of government
units that use the 13-digit ID number system to provide
services to the general public. This allows anyone to
use own ID card in verifying and checking information
on personal information or other benefits given by the
public sector, such as benefits in healthcare, education,
agriculture, transport and labor. EGA currently operates
a pilot project in cooperation with the Smart Province
system in Nakhon Nayok Province. Under this project,
the locals can check all the benefits and information
through the Smart Box, and EGA plans to expand the
service to enable users to use Free Wi Fi also through
Smart box.

In addition to the mission stated above, EGA has
organized various activities and trainings in and outside
its organization. The agency’s experts participated in
various events by delivering speech and lecture on
topics related to e-Government development. The EGA
also signed MOU for cooperation and support for various
meetings, which boosts the organization reputation
in e-Government development. EGA is also actively
involved in many committees related to e-Government
service development and plan.
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In its policy presented to the House of Parliament on
29 December 2009, the then government laid out a plan
to expand communications network and infrastructure
nationwide and increase the equalaccess to communications
service to the public. The government also set a goal of
developing information and communications technologies,
both in terms of software and hardware, to drive concrete
development in such area. Within this framework, the
Ministry of Information and Communication Technology
prepared the National ICT Policy Framework 2011-2020 (ICT
2020). Based on the 2nd Information and Communication
Technology Master Plan, the ICT2020 attempted to look in
the long run and was aimed to drive change in the IT space.
Its ultimate goal is to ensure the country has advanced
management practice, higher national competitiveness
and equal opportunity for the public to have access to the
government’s services through information technology
tools.

To enable the government to materialize its policy for
the best benefits of the public, government and business
sectors, the Electronic Government Agency (Public
Organization) (EGA) was established according to the

Cabinet resolution. The new agency is a government body
under the Ministry of Information and Communication
Technology and is under supervision of the Minister of
Information and Communication Technology. Its main
responsibility is to drive the implementation of electronic
government activities, encourage the implementation
of public online service and increase opportunities and
equal access to the government services. One of EGA’s
goals is to fulfill and increase security in the government’s
electronic services. Other responsibilities of EGA include the
research, development and management of e-Government
infrastructure for Thailand, architecture and standards for
e-Government system. At the same time, EGA has to provide
consultancy to government offices in applying information
and communications technologies related to e-Government
services to achieve a single standard that is in line with the
international standard. Other than that, Skill enhancement
for IT personnel working in supporting the e-Government
services and proper information dissemination are under
EGA’s hands.

EGA.indd 17
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Duty Transfer according to the Cabinet Resolution

The Cabinet on 22 March 2011 resolved to transfer
all authorities, activities, assets, rights, debts and
budgets of the National Science and Technology
Development Agency and the Office of the Permanent

Secretary of the Ministry of Information and
Communications Technology to the Electronic
Government Agency. This included all staff members
of the Government Information Technology Services
(GITS) to EGA as they are expertise with required
experience to develop and provide e-Government

services.

o) Tasinisaindiunituweuuirdngifraasuas
inAlulagurkivin tawn:tudougaidruinusnis
inalulagaisauinAninsy (auns.) 91UdU beco
Thsums AauyamgaldunIsiu 0GaE.EE auuin

1) Transfer from the NSTDA: 290 projects with total
contract value of 388.55 million baht were transferred

from GITS to EGA.

-
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misdeanstumnsy (MailGoThail lnsunsgenguas:uuauuayuNIsIan
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(GIN)

2) Transfer from the Ministry of Information and Communication
Technology: 3 projects related to e-Government service with total value
of 16.1151 million baht were transferred to EGA. Details are as follows:

« The MailGoThai project

» The TH e-GIF or the support system for information sharing between
government agencies

» The development of official website for e-Government service

o) Tasasmsmumisiaua:gnsansyas d1uniusiuiasiannsatnd
(osANISUMIBU)
« MSEISENUNMWNISWEUUISTUIadIEaNNnsauna

[
— o

« msaduiuaiusyviaddannsatndtudauntneadainuulyuie
USDALUUGUKIBE

3) Projects initiated under EGA’s mission and strategies
« e-Government status update

» Development of e-Government in relations to the national broadband
policy
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Vision ) , !
Enabling complete and secure e-Government

. Weuun usisiomis uastrusmislnsiasuiwuiiuaisauinstludounineanusivia

dlannsaund

. ANV 37 WeuUN uastdusuu=uudn1d ub1asnis tazuiasucusiuiaaidnnsound
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Misaien nmnyyod
1. Develop, manage and provide services related to basic e-Government infrastructure
. Study, research, develop and recommend directions, measures and standards related
to e-Government
. Provide consultancy, academic service and manage information and communication
technology projects in support of e-Government
. Support, promote and train personnel to enhance their e-Government knowledge,
skills and capabilities as well as provide related information
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uazlsguaNuwsaulumsinguszanuadau

4-Year Strategy (2012-2015)
EGA's key strategy is to “develop infrastructure and integrate e-Government system”. The three strategies are:

Strategy 1: Develop and manage the e-Government infrastructure with good governance and resources
optimization, create a cooperation framework for government agencies to work together in harmony

Strategy 2: Ensure that e-Government architecture comply with the preset standards and establish links
among government agencies in order to achieve service efficiency

Strategy 3: Support and develop government organizations’ capability in ICT deployment according to
each organization’s responsibility; provides IT system management for government agencies which lack
IT experts in order to achieve operational efficiency
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1. drUnusMIsUa:I0NISOIANS
(Corporate Management and
Administration Department) CMA

2. dundaasuuazargnaainalulad
(Promotion and Technology
Transfer Department) PTD

3. d1nAvdnws:uusinasEnnsotng
(e-Government Consulting
Department) GCD

4. drananUnunssusiuradi@annsound
(Government Enterprise
Architecture and Policy
Department) GAP

5.81UNWCUUNS:UUENSEULNF
(Government Application
Development Department) GAD

6. dunafonssy ua:uguanislasasiy
Wu3uasautnf
(IT Intelligence Operations
Department) ITO

7. douulguigua:nagnsalAns
(Policy and Strategy Division) PS

8. duasxdaunelu
(Internal Audit Division) 1A

9. dousudgnms
(Office of the Secretary) 0S

nuseJumelanusudnvou

1.1) doumsGuua:ucud
(Finance and Accounting Division)

1.2) dauusmisnswennsunna
(Human Resources Management Division)

1.3) dauusHisaunaly
(General Administration Division)

1.4) douweuunntUNIWDIANS Ua:USHISAUIELJ
(Corporate Quality Development and Risk Management Division)

1.5) doutitinis
(Legal Division)
2.1) dauddsunisweuunsiuiasldnnsatngd
(e-Government Development Promotion Division)
2.2) ducgnaainalulad
(Technology Transfers Division)
2.3) dauwcuunnnusauiiosy-ongu
(Public Private Partnership Development Division)
3.1) dauRudnuinaluladansautne
(IT Consulting Division)

3.2) douusmislnsams
(IT Project Management Division)

3.3) douRudnunistiEusnis
(e-Government Service Consulting Division)

4.1) douwcuuulgurediuiaadnnsaund
(e-Government Policy Development Division)

4.2) duweuunnasiuanuiunilasanusivia sldnnsaling
(e-Government Security Standard Division)

4.3) duWruuuInsFIUS:UUSTUIadIaNNSOUNE
(e-Government System Standard Division)

5.1] douwWeuunszuuansautnel (o)
(Application Development Division 1)

5.2) douwWtuuns:uuaIsautnel o
(Application Development Division 2)

5.3) doutamisuazAduUANATUNIW
(Quality Assurance Division)

61] E-bum’luﬁluﬂJUaanﬁUmsaumﬁ
(IT Security Division)

6.2) doaulpssasuwuiuansauin
(IT Infrastructure Division)

6.3) dauusniss:uuansautn
(IT Application Service Division)

6.4) dauaduayuua:uguanisaisautn
(IT Support and Operations Division)
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Lapability Hduances

nsweinsunna (Human Capital) Getlunswennsidhdcunan
oJoIAmMs diadruduindounmsditiunuvasolAnstifussanu
ka3 msusmsiomsnsweinsyunnasgalus:uuiu
A:dJualigusuiss:augigatalAnsawisauanauguuaiutu
nnasuiutkufguannueg1iGuls:ansniw tugadauu 4
USHISS:AUZINIUKLUIEIUMASILa:MAENYU TAGIN1SUSHTS
nsweinsunna (Human Resources Management) uiJsutsg
Tnob3n0Us:aIAKaNALANANIAUIUDEAUNS:UIUNISUSHISIU
ns‘wmnsqnnaﬁ'mﬁnsﬁuq tnsauuudAalddfua

Human capital is one of the most important resources that enable
an organization to achieve its goal. An effective and systematic
human resource management will enable its top management
to encourage employees to perform at their best capability. Top
management in both public and private sectors currently apply
human resources management strategies to their organizations
based on their different objectives and human resource

management practices.

wWulheanudiuniusiuiadi@nnsound (a3An1sumigu) (dso.)
ﬁ'ﬁaJmsuﬁnﬁun§wmnsqnnaaoJOJﬂ'nstﬁdﬁﬁﬁmuofjmﬁu
Us:ansnmw wemsddununuitls:aiAaninngusmss:au
gJvoJalAns K3oKUdBIUMBUDNATBNEWatioNIsANTUIU
oJoJAns WU ns:nsosinalulagansautnfuansdoans uloung
1S302UAINSTUNa dous1BNISATFUSMSS:UUSTUIABIENNSaTUNS
Wudu Msuskisioms wazWweuuinswennsuyugiiwssutaiou
nalnahArulumsautndoussAnsludninitmesassumsdtduinu
muthUs:asAnmme

Similarly, EGA aims to optimize its human resources’ capability
to support organization’s goal and expectations of EGA’s top
management and outside organizations which have influence on
EGA’s performance, such as the ICT Ministry, the government’s
urgent policy and government agencies using e-Government
services. The management and development of human resources
is therefore a very significant tool to drive an organization forward
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24 (Public Organization)
Annual Report 2011-2012

‘ ‘ EGA.indd 24 1/15/13 1:41 PM‘ ‘



and prepare it for future challenges.

dutu dunauAslaidarutioniudintulunisweuuids:ansniwaiAns asenisUs:gndtdinsasdolunisuskisionis
nswennsuyue lnebdngus:aiAxanivelioAnslasunisweuundanauaiunsatunisudiguuingidu ua:WusiAnsids:uy
msusmisiamsmetuagilus:uu lngawisadigatina:snudifnanwlkUguanunu ase. Tatus:e:e1d

Considering the importance of organization efficiency optimization through human resources strategy, EGA sets the
overall objectives for competitiveness enhancement, systematic internal management, ability to retain and attract high

potential employees in the long run.

miswWasuwalanuvuznisUfunsiuges dso. JasAnsukinnwluidatusuina Tae

« WOUUNS:UULE:NS:UIUNISUSKISIIUNSWeINsyAnantdugugnal) WeuuanNsauyAnaIns
AUTNNKUDEIURLANEIAU

« WEUUNUOULUNMSUSKISIUNSWensyAnaniUs:ansnwiazanunsathlulsutsla

« fruanFaRUtUUNUIN KiNALE:ANUSUTOTOUTDINUAIUKUIEINU

« wewundmstuasfnsiuliusansuguanu

. V\TtuU'IIHSJa§1JaJFinsﬁaan§uﬁumsdﬁﬁﬁﬂuuamd3&mu

« ONUUUS:UUADSSOUIUAANSANIUSAIA

« Us:DUAIUIRD9DNIUUSUUUSKISANARULNUWINIULA:USHISS: AU

« WCUUIS:UUNISUSKHISENgo1gwNelualAns
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To achieve such goals and move towards operational excellence, EGA plans for operational
changes as follows:

« Develop centralized human resources management system and process under which
different personnel from different units are united

« Develop an effective human resources management master plan for realistic
implementation

« Set clear roles, duty and scope of responsibility for each unit within the organization
» Advance EGA to become a result-oriented organization

« Develop organizational structure that supports its operational activities

« Specify desired competencies and qualifications of its human resources

« Evaluate each job in order to set proper remuneration for employees and top
management

» Develop career path management

vanalasunnniswWasuwaldnuunisUfuniugal dsa. JosAnsurin U@

« NMSUSKISION1S2JANSOENIEIEU
« MSIASIKLEWEUUINS:UaUMSURUAINUNMETU NouNs:aUNSTKUSNS
« MSWUUNBIANUSUA:S:UUNISUSHISAIUSMETUBIANS

Such changes are aimed to drive EGA towards organizational excellence and allow EGA
to achieve:

« Sustainable organization management

« Efficient internal process analysis and development for enhanced services

» Reinforce organizational knowledge and internal knowledge management
system

26

‘ ‘ EGA.indd 26

Electronic Government Agency
(Public Organization)
Annual Report 2011-2012

1/15/13 1:41 PM‘ ‘



wuaNINIsENns:auls=ansnIwn1sUUfIuBaI0IANSAIYNISWIUIS:UUUSHISITUNSWEINSUAAA
wuuaiAsau (Integrated HR Solutions)

M EAIGERL

mswasuudas Building HR Effectiveness  Driving Job Clarity and PMS  Enhancing Org. Effectiveness
- nagns Whus:auA : Whds:auA : Whds:auf :
- Tnssasy - JJwiumsmuuonsau - JJWumsmagdolAnsdds: - NISWUUILAANS:UIUNS
- ypans NISUSKISIIUNSWEINS ﬁ'U:JLGuuamsUﬁUﬁnu USHISNSWEINSUULBE iWo
- NS:UOUNS unnavad dse. lumw - MsSNuUNdUUNUIN KA unleluuda=us:1autusie
- innlulad SoU WaadusINTIuIU a:AUSUTNYDUYDI a:den
USHISNSWeINSUAAAND KU28IU WONISNUNIU - misuanau ase. gmstdu
Jsz@nsnw qmmwumﬁa?}in 0JANSTAS:ATNISUSKIS
mstsiunledoumuynains - mshKuadIzinalg Jomsmeluasfnsdu
MouAaULESNUTHE s:duyAna Wemsiaua \@ri(High Performance
ynaNsADUs:aNENMW Us:l0uRDUs:ansnw Organization : HPO)
- NISUSKISUa:Weuul
ssuumsinguaus:Togu
WUNIURKLIEUAUUSUN
YDJDIANS
o meodndumswfeusdas
UsKIsN1s NANSSU : NANSSU : NANSSU :
wasuway 1) msweuuulouiguas 1) msnunouAussenganucu: 1) miseanuuulnsIasIIoIANS

1a=nNs:uauNISUNIWSIU
2) msUs:zlouA1au
3) N1sSNIKUNSUUEUSSOU:

Ju(Job Description)
IMUI=EUAUUSUNDIANS
2) msmuruaagdIalutnas

nsouNs:=uaUNSURUtIU

usKisnSwensuyud (HR

Government : HR Policies

4) msusmisnUNIKUNTUaNY
21IW

S=AUMUKUIIU (Individual
KPIs) ntus:uu

and Procedures)
2) msweuulLguLunau

UsHIsnSweInsynna 3) msthenanaifnusEel

(Strategic HR Roadmap) NsusHIsuan1suguaau
3] MswWeuuis:uumsg r‘iﬁds:ﬁnémw[Mastering

vaus:lgguwunau for PMS)

(Employee Benefit Plan)
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Electronic government is a major national
strategy in enhancing national competitiveness,
especially in efficient management and public
service. The Electronic Government Agency
(Public Organization) or EGA is an agency under
the supervision of the Information Technology
and Communications Minister. EGA was
established according to the Cabinet resolution
to manage necessary information technology and
communication infrastructure significant to the
success of electronic government system. The
agency’s relationship with other organizations is
as shown in the following diagram.
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Chart: Relationship with other organizations
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NITC : National Information Technology Committee
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ETC : Electronic Transaction Commission
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NBTC : National Broadcasting and Telecommunication

Commission (AtUzNSSUNISAAINISNS=NYEUININIS
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tunwsauzaIMsweuu ICT nadszinfiuasszauuloung
ns:nsaainaluladansautnAuasnisdoans A:@ukuseiu
KanADUNUINKINATUMSWeUULE:Ysaunnss:uuinalulad
aisautnfuaznisdoaisvasus:inalng logdusauusuas
dwleuiggaisjuravidndunisionfuunsugnsmans
Louwjun wauoudfuanisdiasy aduayu Weuunnstd
LnnTuTaaz—nsauLnmta:msaaz-nstuqnmnaomwamswcum

Jszinftudnuana ag1anatiuuazgus:ansmw

The ICT Ministry is a key organization responsible for
the development and integration of information and
communication technologies in Thailand. It recommends
and prepares strategic plan, master plan and action plan
under the government’s related policy in support of the
deployment of information and communications technology
in all organizations. This will further efficiently and equally
support national development in all areas under the pre-

set mission.

tuszaunisatiuniswouuidjuiadildnnsatnd d1dniiu
$quradldannsoatnd (aJAnIsunizu) A:0unuantulds
Jauanistumsusmisiomslassadunuudiuinalulad
ansaulnfua:nisdeans Tnginisinnsounaudinmsaisas
Anw 3rsk Jrumglassa uazUateurdinoudEa o
JarBunuugnsmansua:uoulguanstus:auense 4
donndasduiuumsweuuinaluladaisauinAua:nisdoans
goJUs:inA dmnsutlunsoautusniitunisarduiiu nela
ANUSOLTaUKUIEINUNASTIE:NMALNTURREITI Taun

In implementing electronic government, EGA is tasked to
study and analyze challenges and success factors which
will be used in strategic and action plans formulation. These
plans must be in line with national ICT development master
plan and set the framework for the operations under the

cooperation between public and private sectors as follows:

uloure U AsU. uazngrUILiNgINUSTUIadIANNsoUNd

United Nations E-Government Development Index

ulsureniswesurinalulagaisauinaAgaids:inalne

ulgulresivia

3. ulvurgaiuAseIng
3.6 ulovreinalulag
arsdaulnFAuaznisdoans

 NsaU IT 2000 (w.f. 2539-2543)
 nsou IT 2010 (w.A. 2544-2553)
* nsou IT 2020 (w.r. 2554-2563)
o ICT Master Plan auufj 1 (w.f. 2545-2551)
« ICT Master Plan auun 2 (w.f. 2552-2556)

. mswmu1tnsoznuﬁamsuauaﬂeutu.mu:m.nun-ms-I

. mswmu'ns-uuannmualannsaunanamwamsﬁams‘(umn53
o MSWEUIS:UUNISUSHISTONISDIANSNIAST

* MsWauis:uu National Single Window

. ws-swummnamaussnssunualannsauna W.F. 2544

. WS-S'I?II‘I\']UQI‘I‘\I‘I‘\HU nds.u'lnssnssu'(unuuw.ma.mmuunun wu u'(numgn U] naussnssu

nBIannsoUNdUTEUIAY W.A. 2549

. wshswnqugmmnunnantnt\mua.:1smstun1smssnssun‘ualannsaunamnsﬁw . 2549

o WS:S1UTUIN31029SSNSSUNIBIANNSoUNA lauun 2) w.A. 2541
 WSIS19NQBANI31G28N1SAIUALQUASSTIAUSNISNISTISEBUNIBIANNSDUNA W.A. 2551
. ws.swnqugmmhun:)smsuuudaannulumsds.naussnssun-ualannsauna W.fl. 2553
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o) & UnJuds:uitu
Wankuansauuainassiuds:uicuds:duaduayuninssumsweunsiuiadidnnsatng wa:uniduaua
msadunstdinesuds:ucutkiduldmudinuie DUs:ansmw Aumua:aanaudidou

1) Bureau of the Budget

To formulate framework and allocate sufficient budget to support electronic government development
activities. The budget disbursement must be controlled to achieve the preset goals with efficiency by meeting
the target while reducing redundancy.

b) &UnNJUAUNSSUNISWAIUIS:UUS1ENIS (N.W.S.)
tun1susuUsans:uauNIsuagunvuIsNISANTUINUYDIAIUSIINISENIY KdonnaoINUNISWUUISTUIA
dldnnsatnduuuystuinis soufiunisannuuazus:tiuvanisdfsus:uusrignmisivouirlugnisidusiuia
3lannsaindlaogaunasy

2) office of the Public Sector Development Commission (OPDC)

To improve the operational process and system of government organizations in order to better address the
integrated electronic government development; to monitor and assess the result of the implementation in
order to realize effective electronic government target

o) &UnIuwasurssnssun1Idannsoting (03An1sun1gu) ([awso.)

funisuandus:lIeu KanntuALENNKUIBRNeIdoIRunsWeuuinAlulagansaunAua:nisdoansua:nism
ssnssunadlannsalndyaids:infogulus:uumeldnseuulsungvaincuznssumsinalulagansautn iy
#10 (National Information Technology Committee: NITC) Atusnssunisssnssun1id@nnsatng (Electronic
Transaction Commission: ETC) ua:Atuznssunisinmisns:ngidoininisinsneu wa:ninisinsauuinuurl
¥10 (National Broadcasting and Telecommunication Commission: NBTC])

3) Electronic Transactions Development Agency (Public Organization) (ETDA)

To support systematic implementation of regulations, rules, criteria and laws related to ICT development
and electronic transaction under the policies of National Information Technology Committee (NITC],
the Electronic Transaction Commission (ETC) and the National Broadcasting and Telecommunication

Commission (NBTC)

@) dusrgnisaig
tumscidumsweuunsiuiaaiannsatnduuuyscumstildulUunfniuua:nasudosnu oeuns:auda
AUAIISOTUNISWIUUNS:UUUSSTON1SUa:usMsmASIgdus:angulaegrubls:ansnmw

4) Other government agencies
To ensure implementation of the integrated electronic government initiatives that best correspond to the
same direction and standards, resulting in enhanced national competence in government administration

and services provided publicly

&) massfianimelunazaaus:ine
metalassmsanusauos:Kiumasiua:mAwngu (Public-Private Partnership) unisttesAnousua:
inAlulagnnuateuids:gnatdlumsweuusiuvnasiannsalndldogAumua:ius:ansniw

5) The business sector, both domestic and international
To implement and apply new knowledge and advanced technologies in support of the development of
electronic government initiative under the public-private partnership
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Ouwerall Frogress in e-Government Development

A2 wAukilunIsWeuuisiuradiannsating

TouUs:Utu W.A. bEEE-bEEe RUILLT dso. [AaNTUNMSMUMSIAKANTUMSWIUUS:UUSTUNadEBnnsatnd koAU
fintiranediu uasgreasuds:ansmwlus:uununasgy souny dreaannuddoutumsidivus:uncu wasldasuniu
Woulos Anuunilasasisliuiniudis lnebmsdudunulnsiniskan b diu Ao Tassaduwuiudiundodiesiyuia
3ldnnsolnd LLa:IHSJa§1JWu31u61uﬁaqaﬁwus‘jmaét?mnsaﬂnei SOUBINMSTARGSULOUKLNEIAUEUAINSTUIAUA:NSNSI)
inAluladiansauinfAuaznisdoans Ussnoudaslnsinisenue Gid

e-Government Progress

During the fiscal year 2011-2012, the EGA made satisfactory progress in e-Government development according to its
mission. System efficiency has been enhanced while redundancy in budget spending was reduced. Connection and security
in the e-Government network has been improved. All these were achieved through the implementation of two major
projects — the Common Government Network Infrastructure, and the Common Government Information Infrastructure
and e-Services, as well as new tasks assigned by the government and the ICT Ministry. Projects handled in the past

fiscal years are as follows:

o) Ins.lmsgsm‘nms[ns.la§1.lw=u31u61um§aziw's'3u1a515nnsaﬁné (Common Government Network
Infrastructure) Us:noucog
o) Usmisindatdoansdoyaldoulusniisslunnsy (Government Information Network : GIN]
b) usNiss:uunaaa (Cloud Computing)
o) ssuuusKIsIoMsngANAUNIANSaUNANIAST (Government Monitoring)
@) USMss:uUAaHUNE3ENNnsatndnaiionsdoaistuninsy (MailGoThai)

1. Common Government Network Infrastructure comprising
1) Government Information Network (GIN]
2) Government Monitoring - IT risk and threat control and management
3] Cloud Computing

4) MailGoThai - the centralized electronic mail system for public sector communications

L) Tns.lmsgsm‘nmsfnsm§1.1\'i7u31u61uiaga§3u1a515nnsaﬁnéua:uEmsUs:mvu (Common Government
Information Infrastructure and e-Services) Us:nouaoe
o) Tasumsweuuns:uuBulgdnalsusnisdlannsotndninsy (e-Government Portal)
) TnSJmsumauamschlﬁumss:uuaJuaqumsuanuJéleJuz‘JaLgas:m'us:uumsussmét?mnsaGnéaaJ
KU28JUN1AST (e-Saraban)
o) Tasamsiams:uuanmuaniunwsiviadlannsalng (GNS : Government Nervous System)
c) Tasamsweuunanidnonssuuazuinsyusyuiadidnnsatng (Architecture and Standards)
&) Tnsamsens:audannuaiuisaua:weuuniudeyaynains ICT masy (ICT Training)
o) MSWEUUANUSILTOSHIKUIBITUNMASTUANFUINOFIESUNISWEULSTUIadEnnsaling (PPP)
o) Tasamsweuunrugsous:uununnsy (Government Application Center)
&) ThsasmsweuuinsauuudAasiunalusita (Open Government)
«) TasamsAnwuuonINIssauAugdayaninsy (Data Center Consolidation : DCC)

2. Common Government Information Infrastructure and e-Services comprising

1) e-Government Portal development project

2] e-Saraban, the information exchange system project
3] Government Nervous System Development Project
4] Architecture and Standards Development Project

Electronic Government Agency
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5) ICT training for enhanced personnel competency and database

6] Pubic and Private Partnership to support e-Government development
7) Government Application Center development project

8] Open Government Project

9) Data Center Consolidation (DCC) Project

o) Tnsamsiwuidivaiuuleure Smart Thailand ga3s3uia laguaniiNMsia b lAssmiskani aso. dduNsog
uasuu aso. gaandulasimsmuulouigassiuia laun Tasinis Smart Province (3andndqasus:)

3. Smart Thailand supplement project: in addition to the two major projects, EGA supports the government'’s

Smart Province project.

mscdunulussesngiu duudd beee - beee dso. ladauusulonesaisinalduraniunisUfiaiu munsiuund
Fimsns:nsaainalulagiansaunfuamsdoanslatinnudAcy lnerruaduulouesidau 3 ase.lddnaulasims/Aanssuy
TosnnudauTassosulouiesiyuraduinaluladansaund (Fo o.o.0 wauunlassaduwunudunaluladaisauin) Tag
lawrmsweuunindagivdeansieyatdouluirisunumasy (GIN) mstidasus:ieous:argutuu Smart Card WiEUs:Tua
NUUSN1SaNsIstus e-Services ua:msuanld?iauﬁaqaétﬁnnsaﬂnés:m’unu'aanumns“’j

During the fiscal year 2011-2012, EGA performed its duty in accordance with the government’s policy and priorities set by
the ICT Minister as urgent policies. EGA has implemented projects/activities that are linked to the government’s ICT policy
(Item 3.6.1 IT Infrastructure Development ...}, especially the development of the Government Information Network, (GIN]
the e-Services application of Smart ID Card, and electronic data exchange between government organization.

—-—,
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Ouerall Progress in e-Government Development

msudaailasinis/nanssuyad dso. Uiudszuitu W.A. beee nilnnuwgaulainu
ulsurgvaisiuvia

Chart : EGA’s projects/activities in the fiscal year 2012 that support the government’s policy

ulourgvaisiuvia Insinis/fanssu dso.

Government’s policy EGA’s projects/activities

. nszAurUdENUMASTIKIGUNS e doansdoyayol
- g - > ' = o i o
$3 (GIN] umsURUaswNMISIWUIUDENIASIAI WU A

1n3od1e GIN Wulndedrunanius:uumstasauwsow
UKD uatus:uumsifiounisgalAugLiounuurIza

7. Encourage government organizations to mainly use
Government Information Network (GIN) by making
GIN the main system for the National Preparedness
System and alarming system of the National Disaster

Warning Center

* \ Electronic Government Agency
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uloulrggassiuia Insinis/fanssu dso.

G. 18350n1sysuanisuaznisuanilasudoya - msygnguasuvatuauunmsianiuaguiioyas:Hinis-uu
313nnsolinds:MIuKUIBIUNIASTINOTNISCIGU  a1susstuddnnsalinduainuseuninsgy (e-Saraban)
MsyaI53UNadENNSaUNdAUONEUANUANUSINED _ Fyrther expand e-Saraban support systems

8. Accelerate the integration and exchange of electronic

information between government agencies to
support e-Government development’s success

cc. 1sauaaImds:loginnuasus=yrguluu Smart Card - Smart City : Smart Info. MswWeuu1iiknda 1a5e:
Tnm‘nrﬁuémsélﬁnnsoUnémns‘jr‘immsnﬁmu - Smart Citizen Info. nmsweuulUszansniwyoais:zuu
SouAudasUs:guLUU Smart Card Wolkiionnu  usmsmasilaeldusleginninsus:1daUs:gsu
ﬁUﬂ'waJJUle:mmF";Ta?TumsinmUms Smart Card  _ “Smart City: Smart Info” - the intelligent provincial

9. Providing e-Government services for Smart ID Card development activities
to optimize the benefits of the smart card and its - SmartCitizen Info” — e-Government service efficiency
acquisition budget enhancement through optimization of smart ID card

uloune (WedhTUgmsuguaatuayuulouiesiuiade o.0.0)

Policy (leading to actions supporting the Government’s policy no.3.6.1

bo. daasumsaatdwaisnu Tagisaweuuis:uuna1dd - MswWeuuis:uuaaad (Cloud Computing)
(Cloud Computing) oininsy WeuuntuBossiuna
318nnsalindua:nsadunnuiutaiunismssnssuy
nJIBENNsatng thAuUs:ngu WalAiinANUGe

- Cloud Computing system development

LT'uTun:nULT'unJUaanﬁaua.lmsﬁnn'as‘snssumJ
dlannsotnd nuniAsIKlanateuAudtinusnis
MsE@gMBNIBENNSaling NsuasswINsAlALs:uU
guwuuuaninesigldosuladuntdlunisduduiu
mtiReanwaa:mEnetumsidunizelUs:anau
[WoUEnEorsSNSSURUKLIEIUSIZNS

23. Promote energy saving through Cloud Computing
development in the government sector, accelerate
e-government services and strengthening confidence
in secure electronic transaction in order to reduce
time and travel expenses related to contacting a
government agency. The aim is to achieve the same
level of success as the Revenue Department which

successfully implemented online tax submission
system.

galinnisatduinutudouds:uitu W.A. beee hdiuul dsa. dwasadguanisfiilaussauaniu
WhnurennuBuaaunsagdrgatuauumsandunugaisiuialaduegnin laslasims/fnssudAtungaeaduayu
nsfivaiNAsiua:nAUsagu laun

In the fiscal year 2012, the EGA has achieved its goals as planned and was able to effectively support the government’s
activities.
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Operational Performance in 2011
The fiscal year 2011 was the first year of EGA’s operations. According to the Cabinet resolution,
3 projects were transferred from the Office of the Permanent Secretary of the Ministry of Information and

Communications Technology to EGA as follows:

—_ e - - — - - . .y & i Lo —
0. USMiss:uuanruIgdlannsatndnaiwonisdadistuninsi (MailGoThai) Wulhsinash dse. Tadtu
msaaWainninlasulounisinmuuancu:s3uuns laginudeIunlgIIuNMUIU LES KUIYIIU OCL,EOG
Utugsedo
1. MailGoThai Project: This is an on-going project transferred to the EGA following the Cabinet resolution.

At present 248 government agencies, including 142,438 accounts are using this network.

©.N1SYYIYUASUUATUAUUNISUAN LAV UBDOUAS:HIISIUUAISUSSTUDIANNSIUNAYTDIKUIBIU
n1asT Tasldurasiu TH e-GIF Tog ase. TaliAnwaAtuAumsaltumsuanasudoyas:nanis:uu
a1sUsstudlAnnsalindyaruduun1nsy FiuanisanduiiundrAcy Taun

- MstEANUS uastkAU3nuTRUNKUsBNUSIALA0IAIUAIUI KdpautalEusMsIdoulus:uu
asusstudlannsalng

- MsUrsIsnurs:uuAaUWILNBSIaaUnsad sounJtndadnenieldlnsinisy thaiuisariiula
DUs:ansnwuastioldod

- msWeuuuasusuUss:uutivetikusenusIanuisaldusmsldogua:aonua:dnnuiunilasnsio

2. Expansion of supporting systems for the e-Saraban system used by different government organizations
based on TH e-GIF standard: EGA has given high priority to the information exchange between the
government agencies’ e-Saraban system. Major activities implemented are:

- Educating and providing consultancy to the government agencies which expressed their interest
in using e-Saraban system

- Maintaining computer system and equipment as well as the network under this project to ensure
maximum efficiency and continuity

- Developing and improving systems to enhance convenience and security for service
a. msWauiszuuiBulgdnaliusnisdlannsetndniasy lou dso. 1alKANUEAtUAUMSsIarIgUnsal
dnsulpssmsinalwuUs:ansmMwiumsIKuSMs uazoanuuuLa:NsWeuugaimiusmsmasIiusduuucingg

3. Government e-Portal-EGA gives high priority to the acquisition of equipment to support service efficiency
enhancement, as well as designs and develops government service channels in different forms.
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O Operating result for the fiscal year 2012

o. Insanisysauinislassasuwugiudun$odiesiuiadlannsoind

(Common Government Network Infrastructure)

0.0 USMistnSadedodrsdoyatdoulesnusuiiuninsy
1.1 Government Information Network: GIN

w
=4
EGA Call Center

Hiiswwdu 4

mamnawinia ns=nsal nsu

WunmsadunsiwonoudusiulouigisindunuuuINgalsiuuasinnsns:nsaiinaluladaisaunfuaznisdodis o o.

ns=AUKUDBINUMASTIKIGIUINSdwdoarstoyavalsT (GIN) umsUfUas1IsMsINUIUDENIASIA WU tHindodie GIN Wu
nSadneranilus:uuNSIOSEUWSOULKIEEG uazlus:uunisidouneyalAuELdouneUHIID

The Government Information Network (GIN) was initiated in response of the Item No. 7 of urgent policy proposed by the

ICT Minister, saying “Encouraging government organizations to use the Government Information Network (GIN] as the

main network in the national preparedness system and the warning system of the National Disaster Warning Center and
to respond to the government’s urgent policy.

wWhnvielpsinis

0. WaystuinstAsadiemasy Klaludoend o,0&o KU8IU IWoaanANUFIFToulumstgiuUs:uncuauinsoyie

L.

.

Goal

yoJN1AST

wotdulnsiaduiunuamsusassumstaniagudoyalia:nmsysaunmMsiusHIIKUIBNU

A0AIUSMSIESY WU s:uumsus=gunilna (Web Conference) shusenua:nanunkussnucngg lunsiads=yu
nulna degugu msindssgumilnas:ridunanukussuluiuiiskinmsuaumald Wudu

1. To integrate at least 1,150 government agencies in the network to reduce redundancy in network budget

‘ ‘ EGA.indd 39

To establish an infrastructure supporting data exchanges and information integration between different government
agencies

To support special services, such as web conference, that enhance communication convenience among government
organizations, such as a web conference between the central government and various local government agencies
in the South
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Uperating results for the fiscal year 201

(2330 : Musua:augalndadnenysuiMsldgruosnutudounatiua:ninia
Indicator: The accumulated number of integrated networks deployed by government agencies in and outside

F v @ v ) 0
| beeo '\__‘ badd | baec
douUs:uinu W.A. bEee

nagnsmiscdiduau GIN tutsuuszuncu w.e. beee wosnnilulusni ase. Tasuuoumsitnnns:nsaainalulagansaune
Wa:msdoans FauusnImscduiu ase. A:Wiumsiisidnus:uu (Maintenance) vaskussuninua lnobnis@oulys
S:UUIUDUNIAU 0,006 KLU tanns:nsaiinaluladiansauinfua:msdoans datugasusnladidumsusuusis:uu
Call Center Tngsourugn ase. Wukan WumssausoudrumiazaUassacdnie gainistinutndodng GIN diuUs:uiou
W.fl. beea WomsaIuuumsidunuta:n3gunsusulsiimuus:ansnwiadorne GIN WUIuUs:u1cu W.A. beed

Bangkok

wanisaltuiu

Operational Performance

Fiscal year 2011
Strategy for the first year of GIN implementation in 2011 was to maintain the system and integrate the systems in 1,038

organizations together, which was earlier handled by the ICT Ministry. In the beginning the Call Center system was
improved and centralized at the Electronic Government Agency. This enabled EGA to collect information about problems
and challenges related to the implementation of GIN in the fiscal year 2011. The information was then used to support

planning and GIN efficiency improvement activities for the fiscal year 2012.

Jouds:uiou w.A. beee
nagnsmsaiduiu Wwsuds:utu w.A.beee Ao nsusuusisduuumsadiuinu ua=diasutiiiomsidnunsodne GIN

ogIAUUSANENW AT
Fiscal year 2012
The key strategy for the fiscal year 2012 is to improve the operations and optimize GIN capability. Key activities are as

follows:

- USuUsssUuuuua:muuauasirumstiusmsmunanuiasiiuaina longmisindssnsweannsiineiwacionsty
Ju saunamisUsudsy Link gasknusgiuds:naudse dnuguna Bandwidth wa:sUuuugasmsidoudo Link TUea
KU28JU MsWiuntunw (Service Level Agreement : SLA] ua:Us:ansmwiunistiusnis laglggeyadsuicu

mstdanun3edne GIN (Network Utilization) vaiudazrussiududeyatunisusudsy

- Improving and setting new service standards that match those of the international level by allocating resources
to sufficiently serve all government agencies, improving links to government agencies including expanding
bandwidth and link, and establishing Service Level Agreement (SLA] and service efficiency based on GIN

network utilization data of each government organization
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- Wewundsudsageanguazysauinisindodne tnseunauaiusigniseinds] tus:auns:nsag NsU NoJd uazduniiuanan

Astudunauazaouninia soudimainarianianaus:ine
- Improving and integrating systems at all levels, from ministry, division, department and offices, both in Bangkok

and other provinces, and including provincial administration offices throughout the country

- aanudFoulunistdsudszurcudundadiy sauniuanautiinanistdiunsadne GIN ag1adds:ansnw lag
asunnusaubos:nIIdIUSIINISIUNISUIS:UU Common Services YaJKWU28JIUNIY UITKUSNISUIULNSDYNY

GIN unumisiinsadngluanuyouzcniAUaIIN
- Reducing redundancy in network budget, promoting efficient GIN utilization through cooperation among
government agencies in providing common services through GIN instead of letting each organization renting

network from other sources

- ad$unnusoulonudriniuds:uicu uazdausrignmisninauwsaulunIsyYstuINISIASoE g YaIKUIEIUINNULASD
19 GIN law aso. Wurussiunatunisus:aiuniusaulowoquausmisiomss:uuindodiedoaisioyanie

tdunszuncunW (SLA) Annalsouniu
- Coordinating with the Budget Bureau and government agencies that are ready to integrate their network with

GIN and with EGA as the coordinator in order to ensure efficient information network management under SLA

Toonwsoutudiatu awsaasduanisantuiiula Gid
In general, the overall operation is as follows:

0. Jnuundedne GIN Tdyuscunnmsiadednggesnussnumasiasludis:auginiafiusu o,occ Kudgaudiginsh
nueAmkual TnsAnduanuiokthdesa: ooc.o gaathruelud w.A. beee lngFuundukissnutus:aunsunse
ainnumuns:nsaiGudida qid

1. At present, 1,199 government organizations have already integrated their systems with the GIN, which is 104.6 percent

of the target for 2012. Participating organizations are as follows:

o) ns:nsasnailxu FIUdU G HUZEIU
b)  NsS:NSIINISAAI UL bO  KUZYIU
®)  Ns:NsaIMsaIUsINA TV o HKUIYIU
@) ns:nsaumsnadiReIuafiw FIUdU D KUYIU
@) Ns:NsaIMSWUUNdIAULA:AULUAJYaIUULE  Udu o KUdBJU
D) NS:NSIINUVASIAzERNSTU UV od HUZYIU
] nNs:NsIIALUIAU FUIU D KUZEJU
&) NS:NSIINSWEINSSSSUTNALA:FIU0E0W TUOU 0o KUZYIU
«)  ns:nsaunalulagansauinfua:msdoans UL @O KU2EIU
00)  NSNSAIWAIINU TUIU Lo  HUZBIU
00)  NSNSIIWNCUYEY UL GO KUdEIU
ob)  ns:nsaumalng TIUIU MO KUZ8IU
00)  NS:NS2IYNSSSY AUOU o&e KUY
oc) NsNSIIUSINU TUOU G KUDEIU
o&) NS:NSIFVUSSSU FIUdU G HuUdeIU
oo) ns:nsaidnemansuazinalulad FUIU 00 HUdEIU
od)  NS:NSIIANISNIS FUdu G HuUdeIU
o)  Ns:NsaIANSISNUFY WU bE  HUEIU
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Uperating results for the fiscal
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©o)
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NS:NS2I9OAIMNSSUY
d&unuignsivuns
KU28JUDES:

Ministry of Defence

Ministry of Finance

Ministry of Foreign Affairs

Ministry of Tourism and Sports

Ministry of Social Development and Human Security
Ministry of Agriculture and Cooperatives

Ministry of Transport

Ministry of Natural Resources and Environment
Ministry of Information and Communication Technology
Ministry of Energy

Ministry of Commerce

Ministry of Interior

Ministry of Justice

Ministry of Labor

Ministry of Culture

Ministry of Science and Technology

Ministry of Education

Ministry of Public Health

Ministry of Industry

Office of the Prime Minister

Independent organizations
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organizations
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organizations
organizations
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organizations

organizations

b. Us:uuusSmMsmASINdaus1yNIsawIsaldausounu (Common Services) uutASadie GIN Woystuin1sdona uas
anaNuFrFoulunisidiuls:u1tuaIuS:uULASOYNE AUIU & S:UU

2. Eight common service systems are running on the GIN for information integration and reduction of network budget
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uwunIwudaIs:uuIUSAtYTaINIASINlHUSNIsUIuASad1e GIN

Chart: Government Organizations’ systems running on GIN
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TogJA30u Dranekusenusilawnsoulasimsuazignus:uudntudny diundadie GIN gamiriiaomsannnuidouyel
ssuuasaulnfuazsuuszuicuduinalulagansaulnfrraininsy o1n

A number of government agencies have participated in the project and integrated important systems with GIN. This results
in significant reduction in IT system and budget redundancy. Some of the integrated systems are

* STUUUSHISNISGOUNISAaINIASTUUUBAannsaund (GFMIS) FuldousismsHansruseaunidiusuu GFMIS
diundedng GIN wWu Kusgnumelddindanns:nsawicigs Kusgunmelddinlanons:nsaiansiseudy

KU UMeTANs:NSII3UUSSSU NSURGU (3k30) nsugaus:niu (dounana) Mudu

 The Government Finance Management Information System (GFMIS) which is used by several government agencies
through GIN, such as organizations under the Office of Permanent Secretary of the Ministry of Commerce,
the Office of Permanent Secretary of the Ministry of Public Health, Department of Lands, and Department of
Irrigation (Bangkok]

« s:uumsiSentddoyanziwisusivgs voinsunisunasas laelnuosaunldaus:uudiundodie GIN nidu
0o KU8JIU WU druniuninisgasssy S1UNUTAINYIMENS AUgaIUI8NISUSKISTIKIngeLaumAla

(Frro.ua.) Wudu

o Civil Registration System of the Department of Provincial Administration under which 16 organizations, such
as the Office of Justice Affairs, Office of Forensic Science, and Southern Border Province Administration Center,
are using this system on GIN.

* SIUUJIUSIUUMISUSHISYNSAANSTaIaIANSNIAST (GSMS) goudhuniuAtuNSSUMSWUUNS:UUS1IIMS (N.W.S.)

 Government Strategic Management System (GSMS) of the Office of the Public Sector Development Commission

« s:uu National Single Window (NSW) d1r3umswiuuns:uu e-Logistic sasUs:ine Tnensuraninsdibdou

S1MSAtEIUS:UUGIUAZDNY GIN F1UdU e KUdEIU
« National Single Window [NSW) for national e-Logistics system development by the Customs Department with
37 government organizations using this service on GIN

 1AS0d18 GIN d1nsSusoisulasinis Smart City : Smart Info. yoJIKIaUASUNEN
o GIN for Smart City: Smart Info of Nakhon Nayok province

o SIUUIEYIPIMAzWYVIEYU YDIFULDNUITNISUSHISTIKIOELaUMALG (Fo.ua.JlWudu

o Alleviation System for the Southern Border Provinces Administration Center

o. mstrAmdsnutunisiouluaindodnoliugoiruduiurINUIASY1e GIN WatKKUI8IIUTEIIUS:UUUSNISNIASTUULASD
19 GIN

3. Providing consultancy on integrating an organization’s system into GIN

© © ¢ 0 0 0 000000000000 000000 00000000000 0000000000000 00000000000 000000000000 0000000000000 O
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Uperating results for the fiscal year 201

0.b USNIss:uunaaa (Cloud)
1.2 Cloud Computing Service

V] rnSyg

Govemmém ( J' ud S

Government

misthinATulad Cloud Computing utinutus:uulasiasuiuiuduinalulagaisautne

AmtrMstaunswennsdiue WullldeguAuai ua:ids:ansniwga laginissouusms

a9 i Bdedu Welkusnmsiniatdes mMikananuddoutaauisadndsldnnn

G = CIOUd I uuonsauLz‘nﬁun:nuJumdaanﬁar‘ﬂﬁumsgm ﬁﬂﬁ@fﬁnummsnLz‘ntz‘mus:uur‘i
CEENNENEEIEEENES  oguu Cloud Computing Taabauriuaglurissnuvaiautes lagRAkussuludiosiam

ynaNsWouUFUGEKIAUNSquatawr:tudsuusmstausmskits TnsimistldaeuausiuloungyaisiunamuuuINIIze)
Squunsmsns:nsasinalulagasaunAuaznisdoats do beo daEsumsantdwadisu lagsiweuuis:uunaad (Cloud
Computing) yasmns3 Wmuﬂul§'aJ§3U1aél§nnsaﬁnéua:msaéurmuﬁuhtumsrﬁs‘snssumJél?mnsaUn:—T WnuUs:=zgu
LVTiEJTﬁLﬁﬂﬂﬂUt?fOﬁUTUﬂQﬂUJ'umLJaanﬁstJoJmsﬁndos‘snssunnétﬁnnsaUnéﬁumns‘;ﬂﬁIﬁﬁntﬁsuﬁuéwﬁnu§msms
FunBnualdnnseling geinsuasswinsnldtiis:uudutuuuaaimssigldosulaiutEiumsdiduiiu nidweannaiua:
Atgetumsiaunigesls:agutNounAntiorssNssURUKUIBNUSITNS

The implementation of Cloud Computing technology will enable government agencies to optimize available resources and
achieve high efficiency. By consolidating all services together to offer one-stop service, redundancy will be eliminated
while the access to information and services as well as information security is enhanced. Users can still work on Cloud
Computing-based systems as if they were based on an organization’s own network. This enables an organization to save
cost on network or particular system management. This project directly addressed the government’s policy item 23:
To promote energy saving through Cloud Computing development in the government sector, accelerate e-government
services and strengthening confidence in secured electronic transaction in order to reduce time and travel expenses
related to contacting a government agency. The aim is to achieve the same level of success as the Revenue Department

which successfully implemented online tax submission system.

wWhnwelasinis

Os:uu/TAsims AtdIuLUAa1ad Ttieend bo s:uu/lAsiMs WeanANUTIToutuMsyaIuls:uItu NolRIRNANUAUAT
tumsasnuuazaams:tumsusmisiomssoulufumsunsisSnugainussu uazgaduuuanistumswesun e-Government
n1Ja1u Green Concept

Goal
To have at least 20 Cloud Computing-based systems/projects to reduce budget redundancy, to increase investment
value, to reduce an organization’s burden in management and maintenance, and to be a role model in Green-concept

e-Government service development
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Indicator: Accumulated number of Cloud Computing-based projects implemented in different organizations
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ll'\ beed l\l_ b&do I\._‘. b&dd "\_. be¢da

ganisaltuiu

JormBulydineliFdoyauasia:idantunisyedaldusms Cloud TaR http://cloud.ega.or.th/index.php wiouinmsausy
[WalkANWSEas Cloud AudunuyalkuseufautainsoulasINs

KU28JURTEUSMS Cloud THUU 0o KUDENU Uass:UURENUT UL ¢ s:uu/Tasims FugindnRdathruetud w.e.
beee BB laginnuikilasimsaaludosa: beo goathrunglul w.a. beee dmndus:uuiundfty Us:naudoy

s:uuAIsauInMomsanmuIuRdAtygoIsTUIA
« s:yuystuIMsla:fnmudayanissuiting1n gesdinausnisunensiuuns (@au.)
* S:UUUSKISIONISNDINUWCUUIUNUINENS goJduntagnsnisungnsiuuns (dau.)
« s:uuAugUguUANMSUIENSIuUAsS (PMOC) gasddn@gismsungnsiuuns (dau.)
. ssuuBEITWUWGUS:aURY o WKI0NUUaUlE goIAUISIUIENISUSKISTIKIaNEUaUNMALG (Fo. un.)
« s:uus1gIULamsUuas wNMsmUAISUsaIN1sURUAS1IINIsNIBANNsalnd (e-SAR) (n.w.s.)
« S:UUUSHISIaMIsansaulnAiauasisuneluna:onga (nsudainuuaussimansiscusis)
. s:uuasTEaUTASIMSMULUUYNSAMENSUSKISTaMSUN ddntagsmsacu:sIuuns (dan.)
» s:UU EduStore Tulasinis One Tablet per Child
« Bulyd ICT Care http://www.ictcare.or.th

Results

The launch of website http://cloud.ega.or.th/index.php for providing information related to Cloud Computing-based service

and arrange trainings for representatives of interested organizations

At present, 33 organizations are using Cloud Computing service and the total number of Cloud Computing-based
technology is 58, which is higher than the target. The project has achieved 290% progress compared to the 2012 target.

Major systems include:

IT systems for monitoring of significant projects
« Rice mortgage information monitoring and integration of the Prime Minister’s Office Secretariat
« Women’s Development Fund by the Prime Minister’s Office Secretariat
« Prime Minister Operation Center by the Prime Minister’s Office Secretariat
« Rehabilitation of people affected by the unrest in the three southern border provinces by the Southern Border
Province Administration Center
« E-SAR by the Office of Public Sector Development Commission
« IT system management in disaster and crisis by the Department of Disaster Prevention and Mitigation
« Strategic Water Management Project monitoring system, for the Prime Minister’s Office Secretariat
« EduStore under the One Tablet per Child Project

« ICT Care website http://www.ictcare.or.th
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Uperating results for the fiscal year 201

szuUAISAUNANAUUAYUNISWUUIGIU e-Government Rdtumislagdsa. MeldnUSIuTos:HIIKUIBIUGI A

{NeITDI

s:uuBulgdnaliusnisdlannsatndninsy (e-Government Portal)

s:uu Smart Citizen Info.

s:uU'annma6L§nnsaUnéﬂmJlW"'ams?iamstumﬂs‘;{ (MailGoThai)

S:UU Government Nervous System : GNS
s:uuatuayuMsLaniUagudoyas:KInIs:UUaNSUSSUBIENNSOUNAYOIKUILIIUNASTANULUINI TH-eGIF
szUUUAISaUINFIdIMSUKUIBIUNIASIAIY (Government Back Office and Government e-Services)
s:uuAugsaudioyaannsislng (flood.egov.go.th) (Faa:lnisvensuallus:uuAugsoudoyaimiousnisus:anau
cold) Wudu

Information system supporting e-Government handled by EGA under cooperation between related government
agencies are as follows:

e-Government Portal

Smart Citizen Info

MailGoThai

Government Nervous System (GNS)

Supporting system for information exchange through e-Saraban system according TH-eGIF

Government Back Office and Government e-Services

Flood information center (flood.egov.go.th) which will later be further developed as a public flood information
center

wounmwudasnaudaulasvainindoucaiiqg luszuunalrdaninsy

(Cloud Computing Initiative: Governance Model)

‘Government‘ « Cloud Computing Vision/ Mission

Agency « Information Portal
~ ‘ « Market Research/ Use Cases
« Policies and Guidelines
« Enterprise Architecture
e Procurement Support

« Information Dissemination
« Virtual Online Summits

« Security Requirements 6 « Standards Requirements
« Standards Requirements « Security Processes

« Data Call
« Requirements
« Interests & Feedback

« SLAs EGA ‘ « Procurement Approaches
[ ] .
PMO » Best Practices
~ ‘ « Gov-wide Communications
I . i CSA Chapter Thailand
‘ Partners ‘ Working ‘/Secunty p

Ex:CAT,TOT) ‘ Groups
~ ‘ ‘ ‘ \ Cloud Computing

Standards Working Groups

« Compliant Service and Offerings « Direction and Guidance
« Input to Standards « Facilitation
« Collaboration on Developing « Schedule and Coordination

Standards & Best Practices
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. oudumsiamandognssunaldduod aso. (EGA Cloud Enterprise Architecture) woalluduuuulunmsweuuiua:

dogaamsiKusnisnadunnAsInolu

. ds9. Mar:lnsguldausniss:uunaunirusMsunkusgunasilusyuuuges Saas (Software as a Service) tudu

UguUs:zou W.A. bEE WU S:uUaIsuUSSUdlannsatng ass:uuusuisnalau Wuau

. msadulomalfniAenguausawcuuns:uuansauinAdirsumasIAMIUUU Government Cloud duA=dtEsulanaMnssy

gowduwsluus:inFagnadiuagIgiwuAngnIwlunisiaigu

EGA manages Cloud Enterprise Architecture development for use as a development model for other government
organizations.

EGA plans to offer Software as a Service (SaaS) central system, including e-Saraban and local administration system,
in early 2013.

Allow the private sector to develop IT system for government agencies working on Government Cloud in order to
promote local software industry and increase national competitiveness

s:uumsautnﬂﬁ'aduaqumszuwﬁwu
e-Government Adwdumslos dso.
drActyyalsiuna Moldn1usouliosHad
KU28J1UNIY ARl

ssuuasautnFAwaNIsaamIuIIuUn

@ s:uuystuNIsuadamudayanssuiing1dyed dau. e s:uuBulgdnaiuusnisd@nnsalindnmnsy
® S:UUUSKHISIONISNDINUWUUIUNUINANSYDJ dau. (e-Government Portal)
] s:uutéaamVVuvaLJs:auﬁa o Wndaneguauld vad ® s:uU Smart Citizen Info
flo.ua. ® s:uuU Government Nervous System
® s:uusI1EIUVaNSUNUAsIBNMSMUAMSUSEINSURUR ® s:uuaduayumstaniUasudoyas:Hinis:uuaISuSSa
sMsNIBlannsolng (e-SAR) (nws.) 31dnnsolndyaiklioeauNIASIOIULUIN1I TH - eGIF
® s:yuuSHIsTaNIsalsautnAdiuaIsiscuneiunio: @ s:uuJiuarsaulnAdInsSukuI8IIUNIAST NI
3nqa (nsudoinuuasussiniasistune) (Government Back Office and Government
° s:uumsa’aaauTHSJmsmuuuuqnsmams’uémsinmsﬁ e-Services)
(aan.) e s:uuAugsoudioyagnnsialne (flood.egov.go.th) 3J3:0

msvenguallus:uuAugsudoyalousSNsUs:31gucio

TWiuourna

Ar9eJkUIEIUNTIUSNIS Cloud : MsUs:thdauninia
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Uperating results for the fiscal year 201

0.0 STUUUSHISIONISAYANAIUNIAISTUNANIAST
1.3 Government Monitoring System (GovMon)

Government Monitoring 119 uagngls

Events
\\ s \ et Compressed and Secure

Filtering = Aggregation Event Stream
w v

@ Q|

Cache/Batch Encryption

GovMon Sensor

Bandwidth Management

EGA Centralize
Monitoring

MISWCUUIS:ULUSHISTaNIsAgANAMUNMIasaunFnInsy (GovMon) WumshiaiwewuunthruseuniAsIds:uunany
dmnsSumsds:iunnuidelua:iasaumidus:uuinalulagansauinfyainussnuldegrigndsiua:luniasiudeonulu

NNKUZEIIU uaztivelhiis:uulunisusmisioMsneAnAMUNaIuNelun3odIgyaIrudeIUNIAST wa:inisaaudualno
Waa:l0ogIKUIzEy taznundJIn

The Government Monitoring System is designed to be a central risk and weakness assessment for government agencies’

IT systems. The GovMon System sets a single standard for all government agencies to closely monitor and appropriately

handle possible IT system risks and takes appropriate and timely action against IT frauds.

wWhnvrelpsinis

0.

L.

Goals

WalkKu28I1UNIASTTS:UUNAIARAIUISONSIA@OUANNIU QanIuzAUTUAIUADASENIANSAUINFYD]
e-Government ua:Us:10unUEsINIAUS:uUInATuTadansaunrldogugndos Munashudeaniu
WolkDmsouuouEsuadiuanuiunilasasenuinalulagaisauinfueisiuviasguls:uuuazgudu ualduids
doyanuatadunnuiunilasnivansaunAgoIKuse UM ASIRasatusousaududeyatwiomsaa
nmstdassknincaeld

WolkTRUG @y udmnsutiAmUinunuaunTsdummaaiionfeadesiuanudunilasnis ua:msaninsou
nuinAdinde WalasuasinNuuAslaonfaliius:uUADUNIIODS

. WWalKDMstinas:uu Security Monitoring tuku8JUGNIY

To ensure a proper central IT security monitoring standard for government organizations and the e-Government
services, and to enable government organizations to effectively and efficiently assess IT risks

To sustainably enhance IT system security and obtain accurate IT security information in the public sector for
accurate future projection

To set up an expert team to provide consultancy and assistance in addressing problems related to system security
which helps reduce technical loopholes

To implement efficient Security Monitoring System in related agencies
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DKHU28I1UEINSIUTIUIU 00 KUDEJIU ta:mMallnusuunausugelgusnsiwudu dagininasdnuelul w.f. beee 15
Tagnnunmontlasinisaalusesa: omo vadWmuretul w.A. beee Tagrudgiunanals:uud ainaid laun

Results:

nsuldainuuazussimansistune (Un.) ns:nsasumialng
NS:NS2INSENIUSEINA

duaniuds:uicu

danauddons:nsasansiseudy (au.as.)
dunaudaans:nsaawacude (ad.weu.)
duniuncunssumsnis@onal (nna.)
dUNINUMISIAUKING (any.)
dunavidnisncusSIuuns (dan.)
anuudiguagulasasou (@aANsumu) (89.)
NSUUJIAUAD NS:NSIIYRSSSU

NSUNJIKAJ NS:NSIIAVUIAL
d&unaudaans=nsasangrmans (ad.on.)
duniusyuiadlannsatng (esAnisunizu) (aso.)

Thirteen government organizations have already been using the service while many more are applying. With more than
expected organizations participating in this project, the 2012 target has already been exceeded with project progress of
130%. The government organizations that have already participated in the project are as follows:

Disaster Prevention and Mitigation Department, Ministry of Interior
Ministry of Foreign Affairs

Bureau of the Budget

The Office of the Secretary General of the Ministry of Public Health
The Office of the Secretary General of the Ministry of Commerce
The Office of the Election Commission

The Royal Thai Police Headquarter

The Office of the Prime Minister Secretariat

The Synchrotron Light Research Institute (Public Organization)
The Department of Legal Execution, Ministry of Justice

The Department of Highway, Ministry of Transport

The Office of the Permanent Secretary of the Ministry of Science
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Uperating results for the fiscal year 201
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0.€ USN1ss:uUAnKUIedlannsalindnaiivonisdoaistuninsy
1.4. MailGoThai Service

LfJumsaJuaquiﬁﬁwswmsua:wun.nuUms?ﬂz?uEmsqnnmaétﬁnnsaﬂnéwﬁa
msdoanstumnsilagtaw:gidus:uuAwcuinua:bnsasusieasegtuls:inelng

“@" Go.th TnsJt'fJus:uunmJﬁ'mmsPTz?qus'auﬁuIﬁ WakUseNUTUAIwWeuuS:uUd WWald
PEE——————— JIULD) LL”Jumsanﬂmuzhz?autumsamuua:mlschlﬁulnu MstEnsSwenssow
iomsAoasluma; nutiiiaus:Toguguga wa=Wumsdasnunnuidastudesulouienauludoud
(Privacy Policy) veJdliusmsinrnungdiEnnsatindwdnndls:inAirikua
Wglgusmsdugeutraltiunmsagulsnudeyadouunna saufiumsdisasdoya

Foonduvadecemasigmisinelus:a:e12(a loglawigoyan1isignisniinIUAU

The MailGoThai project is aimed at encouraging the government officials to
use electronic mail system on Thailand-based server. By maximizing existing
shared resources, the system helps reduce cost and operational redundancy.
This minimizes risks related to Privacy Policy of free international email service
providers which required users to allow the providers to manage private
information and information backup, which may have long-term impact,

AT
é "' 0 especially those related to confidential government information.

closcnnD

AuALUAYaIS:UUINKUIBBIANNSaUNdnaIWaNIsFod1sTun1AST (MailGoThai)

s:uUTKUSNISUIU Web-based e-mail service ta: Mail Client

awsoiafiudayatundasranuielady o Anslud wa:dsiwauuulafy be wn:lud deUnud
s:uuduiinAoundsulozas e-mail Waeandasnudarkualu w.s.u. 1dremsns:iANUTAREIAU
ADUWILODS W.A. bE&&o
Us:uumsnsaJankuigdlannsatindlunssnuindulasansuasids:astunmsasailbsaua:aaruigze:lu
2810

s:uublafigsmwaiuasis:aumstiusmsluciniidesa: cex.¢ TmsnuAudunANuUasanelusgid uas
InSauthusSMsTniseaniuUWadsoInsiausHIUAUtunsdinbnsastansesntsliasaldnuldndosn
Idozauisanaunaunulanuin

DN1SI08UAVEU Ua:ANUIEIYDIAOKUIEMUNISTTIULDIS:UUSIINIS

MailGoThai conditions:

Web-based e-mail service and Mail Client

Up to 6GB Inbox storage, up to 25MB attachment per e-mail account

E-mail movement record which complies with the Computer-Related Crime Act B.E. 2550
E-mail screening system for enhanced security and anti-virus and spam mail monitoring
High stability with at least 99.5% service level, effective security and effective backup system

Confidentiality levels and speed classification according to the public sector’s system
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wWhnvrelnsinis
#1519NIsua:wUiNIUYaISINIKUA UN1sldusnisinruigdldnnsatndnalizasninsilunistinnedoans wondwluAd

Jaoanuadiudoyavaininsuindu WitkdoyadAcugniuauwsldgaraus:inaainnistgusnisioruigdidnnsatndws

goJcinaUs:inA
Goals
All government officials use the MailGoThai system for secure communications, which prevents risks of possible significant
information leakage if free email is used
Ga830: UsuA:aULoIUNUFE MailGoThai (Trudsiedo)
Indicator: The accumulated number of MailGoThai accounts

uvanisaittiuiu
0. Ugldiu MailGoThai 1dd 91UdU ogo,¢co Utugsredo ta: Aaldurusuauntdusms Tusu oco lawu Joi

ANuMaKthgandthrnuie langAnlusesa: 0oo.cxcx
b. aduanuitua:doansiuktssuniasy Was:kindius:TogliuaanuAum Wons:AulkuFusmMsInKUg
38nnsotndnaligaininsy (MailGoThai) Taw dse. Lndidu
0. FoUnuFuassKacugelinuddlEusmsagnusuusitiiludetnuduassiadiuselsumsigntiusmsaldnnsoingdus|

gainmAsilusUuuu Government ID wWu uSMs ICT Free WiFi Wudu

Results
1. The number of MailGoThai users reached 183,5986 accounts, 359 domains, representing 101.99% of the project’s

target.
2. Government agencies are aware of the benefits of using MailGoThai provided by EGA.

3. Username and password of all accounts will be improved to Government ID to enable access to other electronic

services, such as ICT Free WiFi etc.

LUUNIWLAQIGI081IK U8 U AtunTlFuSnas MailGoThai
MailGoThai users

i

e
£ g

7,
2003
i fams

c\“f;’

ooy
'
s

PENWEUTWEITUVIRINY

8 unzay I T
(\) AFEMTIAWAIITU
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2. Common Government Information Infrastructure and e-Services

.o lnssmswWuuns:uuBuTganawusMsalannsoundn1nsT (e-Government Portal)
2.1 e-Government Portal Development Project

WoliUs:mguanunsainddoyaua:usmseae sosmasy sulduus:Togtideonisus:nouadw
msdaur ua:mscsigiaus=iuld Taggndslda:aon Minnni Nnwat nnnadnsad uas
WeuwnasAnMUSthumshausougesUs:ingu uBasRinedoAumMsWeuuSIuNadiannsatng
duuayunsidousouyaiUs:y1gu (e-Participation)

e-Government Portal 3uulasimshsusennua:oonunus:gulunsiiniiidoyadioais

\}G\\-B Ul

2 & i soufunstgusnisninsy (e-Services) Tan3a< W@ (One Stop Service) logdugas

G'. 1 1 | 2 —_ E o 1 N - - T _ -
Government NNO7 WU SMS, Web Portal Wuau 8nniguiugesnmitumsus:anduwuss:uuusnismnsy
unnn9 NMAdausunsIu 91N KUdEUNIAST NASSAA wazNAUs:gu Wuau wa:wWumsaa

MlgNgaUMsSWeuUs:uuUSNIsNAST (e-Services) TugunauMsasaIdauwaguguIUANA

With an aim to increase public’s access to government’s information and services through various channels and
regardless of place and time, e-Government Portal was developed. Once Thai people could have easy access to significant
information and services, they will enjoy having greater convenience, more opportunity for career advancement, enhance
self development and promote public participation in government’s activities. The e-Government Portal offers one-stop
e-Services center which can be accessed through SMS and Web Portal, etc. The system also serves as an efficient tool
for the government to communicate with various government agencies, the business sector and the general public. At
the same time, it efficiently reduces the government’s e-Services costs related to person identification.

wWhnvielpsinis

0. U Portal na1stunistandiy e-Services ua:doyaninsy

b. Dms3an Smart Application thdes Fitdus:Toatinnunsus=dus:asunuu Smart Card Woaanstdns:any
un1AST Wu Smart Citizen Info, Smart Transaction)

0. s:UU e-Services RFaulos beE s:uu

Goals

1. To have in place a portal for easy access to e-Services and government information
2. To develop pilot smart applications to maximize the use of Smart ID Card and reduce paperwork, such as in
Smart Citizen Info and Smart Transaction activities

3. To establish e-Services system that is linked to 25 other systems
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KuseIubnsi@ouless:uuusnisdidnnsotnd (e-Services) wass:uuBuladnaly wuusouiaea (Single Sign-0n)
Tagibauous:uunFoaunawNus:uUBUTYANall udu bE s:uu AWN1IKUNTAsINIsAaWuSosa: ooo vaJwWrnuY
Wl w.rA. beee

o. Tadutumsusudsausms e-Services ua:woulosusnisdl@annsatndnnsinuidulednalid TGNJau be s:uu

lags:=uundrntu wWu

S:UUUSMISIAIMO NS 1StURgIRaUs:319uU nsuiolfuua:ussimaisisausio
ssuuudayamsi@enendlasuuans:nuduttesnnamumsainnuliasuluisninmeuaumald AUGSUIE
MsusmsIandnguaunala (fa. ua.)

s:uuns)deUUAAadUaaly NSUUJIAUAG

S:UUAUGFSUSSINOMSHUWAUSSONMWNIMSUWNEUKINE nsumsuwng 10udu

b. 311K PONUUU WruuldSuUsis:uu

Results:

s:uulasumsusuasunninalulad SharePoint @u .NET

J0m Intelligence Search Wotumslyyanus:nauwusiSulsdtkansududus veJ Search Engine @u
Google

U1saJnsiKusn1s SMS Gateway AuKUI8IIU

JoMgoaIn1IusNIsNIASIUIU m-Government

uSMsdsdiona SMS drus:uuTnsAwritndoun

usMsMASFUuluuIgUS1ILDS

The project has achieved significant 100% progress in 2012 with 25 systems linked with the e-Government Portal and

e-Services through the Single Sign-0n system.

1. e-Services has been enhanced and connected to the e-Government Portal through 25 systems such as

2. System analysis, design and improvement

Disaster warning system by the Department of Disaster Prevention and Mitigation
Data system for rehabilitation of people affected by the unrest in the three southern border provinces by
the Southern Border Province Administration Center

Bankruptcy check system, the Legal Execution Department

Sirindhorn National Medical Rehabilitation Center (SNMRC), Department of Medicine

System upgraded from SharePoint technology to .NET

Intelligence Search by search engine, such as Google

SMS Gateway pilot projects in cooperation with different government agencies
SMS text messaging

Government services via mobile browser
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b.b lnsymszerguanmsitiuniss:uvalivauunistanasudoyas:king

S:UUANISUSSTUDIANNSaUNAYoIHUEIUNIAST
2.2 e-Saraban - the government information exchange system project

dn1aunssu e-CMS 2.0
wisosvermlugplavulidonsotnd: wasgun
eulusmrummTuTin musrmTy TH oGIF

-,
.,

ecMsmhuru A |
/ | Saraban App.& e-Form
e- | ecms o 8 (52a8)
I’ — | icnsmsaniic
&-CMS Version 2.0 > E=
{on Cloud) | uoDi ] . _”"’ sl
—s
" \"- “--.___.-/

Y “w,

S, -~
> i ! | Pwrunisfu-dandifosen T
)

45UL Monitor myressunTiiu-donliio

ulasinmisAddumsiveatduayuliiionmssgnsuamsuaniaguiioyas:Hinis:uuansusscudIannsotndgoInusunu
mAs3  J30ulkuoenuRtdnusudidoyas:inis:uuansussuldoguius:ansmw tazags:KiIMsLIa3uuANUWSaU
TdinATulad e-CMS 2.0 (Electronic Correspondence Management System) iotianuisarnuldegauysaigiu
msftldnavauaiulouneisidougaisiunaniuuudnusiuungnisns:nsainaluladansaunAua:nsoans o G. (<350
msqsmnmsua:msuantLJ:f\'EJuﬂaqaﬁtﬁnnsaUnz—is:m'uhd:)w'lumns“jlw“'aiﬁmsdwLUumsuaﬁjmaﬁtﬁnnsaﬂnééuqng
wadynUSINSI

The e-Saraban project is designed to promote information exchange between government agencies. At present, many

government organizations are using the system and are preparing to upgrade to eCMS 2.0 for better efficiency. The
project directly addresses the government’s urgent policy item 8: Accelerating the integration and exchange of electronics

information between government agencies to support e-Government implementation.

wWhnwelasinis
0. DrudgnuRaIsnsu-dJ doyas:uuansussauldlitiosndt bo Kusuu
b. Watduduuuugasmsysanmsmsideuleidoyas:rikussumasitududus Aduls:Tugtdaly
o. WeatuauutiiionmsygnguamsianiUagudoyas:Hinls:uuansussUBIENNsaindyoIKUdu UM ASTEHSUKLY
NUMASTAU AdAnuautthsoudouless:uuaisussudlEnnsotnd
Goal

1. To have at least 20 organizations sending and receiving information though e-Saraban
2. To be the model for information integration in the public sector

3. To promote information exchange through e-Saraban among interested government organizations

A3330 : uUdUEdUYDIKUIEIUNAISOSUdIdoasHINIS:uUaISUSSUla

Indicator: The accumulated number of government agencies sending and receiving information through
e-Saraban

[ oy 9 o
| beee | beeo | beed | beea
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0. UmUuibkudgnunaiuisasudidoyas:1inis:uuaisussaula f1udu bo Kudeu diginnnasdkugld log
AnAIUMIKUNSEEa: oco oIl MTUUW.A. beee rusuaudntunwisoulAsiNs o1n

driniudaans:nsaainaluladansauinfuanisdoans
dUNINUATUNSSUNISITUUKITNE
drunau@esNMsgunusIugs
drunautagisnisycuam

NoJNWOINFA

Wudu

L. MsotuINUlASINIS

Result

ogs:nImsusuUsis:uvandagnssutiiuuuy Cloud Walkiinnnuladusuaziunilasnsds sound
atuauurtsenuigluds:uuansussulifunlds:uuansussaunatioanAnudoutunsiuls:uncuua:
aoms:lumsinsisSnus:uu

wusth thAU3nu wastkusmsnisiouless:uuaisusstudBnnsatinduokuoes1uNMAST AUKUIEIURLEN
A2IWUAIUI KSaaulansoulAsINs

fA0d3 wa:nnaeumsidouluis:uuansusstudidnnsalindvasnussuniinsoulasimstuditu ua:kussu
MUWalKao0AdoIMUNS:UIUMSIA:UINsTIUToa luns@aulels:uuaIsusstuBIENNSatNdyoIHUIEIU
n1ASH

JorhAbamsiBoulals:uuansussudldnnsatinduolruiounumasy wisuusulsiunasinu TH e-GIF Alu
viasunautumstdoululs:uuansusstudiEnnsatinduoskissiiumasy thoAnudaruuaus:ansmw
UINBIBU

TWnsaduayu 0sa3d@ouns:usuNISAIIULa:uIasTIUgoyagals:uuaIsusstudl@nnsatndlunda:guan/
USEN MsWeus:uUaNSUSstuBIEnnsatindthaaandaua:lulumuunasiiu TH e-GIF dadunasiiunans
tumsidouleis:uuansusstuBIENNSOUNFIDIKUIBIUNIAST

1. At present, 26 government organizations are using e-Saraban for information exchange, which is higher than
the target, representing 130% of the 2012 target being achieved. Important organizations participated in this
project are, for example

The Office of the Permanent Secretary of the ICT Ministry
The Office of National Research Council of Thailand

The Secretariat of the House of Representatives

The Secretariat of the Senate

The Royal Thai Air Force

2. Project operation

‘ ‘ EGA.indd 55

System architecture is being migrated to Cloud for enhanced stability and security and to support increased
traffic which will help government organizations reduce budget in system maintenance.

Providing advices and service that link interested government agencies’ information systems together
Implementing and testing connection with e-Saraban from interested government organizations already
using and that will be using the system and ensuring that the connection meets the standard

Preparing e-Saraban manual and increasing the efficiency and clarity of TH e-GIF, which is the standard
for e-Saraban connection

Supporting, monitoring, and checking information standard in the e-Saraban system provided by different
system developers to ensure they all meet with the TH e-GIF standard
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o. MsiaUsgukudgnumeliamsmnuquageains:nsaiinalulagaisaulnfua:nmsdoaisiworisouusniinisidouless:uu
asusstud melanismnuquagains:nsaiinalulagaisautnfta:Nsdoans Wodun bo UauIgu W.A. beee uazasdua
MsabunuNNIanISesaunu Wodun oo dIMIAU W.A. bEEE

3. Held a meeting on 21 June 2012 with organizations under the Ministry of Information and Communication Technology

to discuss e-Saraban system integration and hosting a meeting on 10 August 2012 to summarize the result of the project
implementation
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2.3 Government Nervous System (GNS) Project

andlwa.: [Y] 2685 ~
chart by smCharts com
asmlusasnisuldauizau Thailand e-Government Index finlszvdeana 9 ils=31il 2553

1.20

1.00 1.00

E-Government Index Online Service Index Infrastructure Index Human Capital Index

Thailand I World Leader Country . SEA Leader Country . World Average

[
[Wodhsordioyaniadadude Us:neumsiiasiKuasussiuamunwnisciduiunidiuinaluladansautnaaimiiog
Nnumasizsdudslogidonsinuaulonne uasiaruinsmsaiasumsweuunsiunadidnnsalng (e-Government)
vasUs:inAlnethinuwSautfisuims:auainaua:mallgnisildu Connected Government
The Government Nervous System (GNS) is used for statistics collection and analysis, which will support the Government’s

IT progress. Result from the study will be used to support the Government’s decision and preparation of e-Government
development, enabling the progress towards Connected Government.

wWinwelasinis
0. UsuuBinmuaniuniwsyuiadldnnsatng
. Ddoyasrenuamunwsiuiaaldnnsaling 1Udu & (507

Goals
1. To have in place the proper system to monitor e-Government progress
2. To prepare a report on five areas related to the e-Government progress
wanisauduiiu

msaunulasiMsiams:uuaamuaniuniwsjuiaaiannsatng (Government Nervous System : GNS) GA21un1okin
TnsamisAnlusosa: oo voahnunelul w.f. beee lasbiuiuaaugasBonanmuaniu:ausiuiaddnnsaing
F1Uau o EoJ Taun e-Government Ranking, e-Services msiFoudodutnaditin nstdldus:uu Back Office USMS
GIN uSn1s MailGoThai uazusnis e-Saraban

Results
Seven areas of progress have been recorded - e-Government Ranking, e-Services, Internet Connection, Back Office, GIN,
MailGoThai and e-Saraban system. The project progress is 140% of the 2012 target.
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2.4 Architecture and Standards of e-Government

woatdldunsouuuantumsiomanidnunssusiuiadldnnsalndyairnusuiiuningd uasntkniseonuuuanidnunssuy
$qunadlannsatndnaiAtuatulutuinAna@eanu nasniauwuuanIdagnssusiu1adlannsatundyols:uuusnIsusal
ua:mruauiasiugadoya (Data Standard) naAtugasUs:inflng Kilduuusnslumsdesaaluurnaldoyaninsy (data.
go.th) AtKusMsuus:uuna1PANAST (Government Cloud) agiiauysni

The e-Government architecture and standards set the framework for all government agencies, enabling e-Government

system, pilot services and data standard to be advanced in the same direction. This will provide a strong foundation for
Government Cloud-based information resource (data.go.th).

wWhnwielasinis

0. AamamJagnssusIuIaddnnsalingyols:uuusnIsuUISad

b. sanuuUaNIJNeNSSUNS:UIUINUNIAST (Government Business Process) s:UUNISUSKISTONISDIANSNIAST
(Back Office)

o. JamuiasHuduladninsy (Government Website Standard)

Goals

1. Prepare the architecture of pilot service of e-Government
2. Design the architecture for Government Business Process and Back Office
3. Provide the Government Website Standard

wvanisaduiu
Insumsweuunanidagnssuuazuiansiiusiuiaddannsatndinaunioniilasinisfalludosa: goo vaikuie
Wi w.A. beee

Results

The e-Government Architecture and Standards project has achieved 100% target for 2012.

druanidnonssusjuradiannsotind

0. 'huauamUmanssus‘juwa6L§nnsoﬁnéﬁlﬁ§umsvvmmz‘7u Wl w.A. beee U o EoJ

b. ldTahamdngnssumsiomsalfnsyal dse. Wddas ua:imstnanmstigaduamdnenssumsioms
2JANs (Enterprise Architecture) dunaiuim3esoududiniuls:uicu nasiuBSuladmasidu Tduun
MUS:AUMSWeUUINISAUSMseaI3uTacinnsy (Phases of Development) tuus:inelnedsldsousouuas
Us:uoamnnnKuIe s:0su douiAululs:inARiRgadasnuinaluladansauinFlia:nsdoans ua:AcuaNyouHan
AtFlUMsnsordauUSTUNasENnsatindualalfimsarus:a1and umMsIndudumsweuunsiunadiEnnsotndyed

' 1
———d

e-Government Architecture
One e-Government architecture was designed and developed in 2012
2. EGA’s enterprise architecture was completed and discussed with Bureau of Budget. The government
website standards cover phases of development based on information collected from related laws, rules
and regulations about information and communication technology as well as international best practices.
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uwunwudasanidnonssuaiAnsyal dso. (Enterprise Architecture) (@n1uzU30u)
Current Status of EGA’s Enterprise Architecture

Insight & Monitoring i Promotion Access Channels Corporate Regulatory

* Project Management |l - e-Gov Development + Website/ e-Portal * Mobile Device + Social Network DEEERIEL Compliance
+ KPI Promotion + Post Office + e-Malil
+ Customer and * Public-Private + Helpdesk
Services Partnership
Monitoring Development

+ Policy & Strategic + Government Policy
Planning * The National
* Risk Management Economic and
Integration Systems * Budgeting Social Development
+ Accounting & Plan 11
Finance Inventory « National ICT Policy
* Open ID & Asset Framework
Management (ICT2020)
+ Human Resource +|CT Master plan Il
Core Business + Purchasing + ASEAN ICT Master
+ Administration Plan 2015
« Office of Director + e-Government
+ Organization Readiness: UN
Development « Electronic
« Internal Audit Transaction
Act B.E 2544
« Computer

8 : Crime Act
Enterprise Information Management B.E 2550

+ Policy, Enterprise Architecture and Standard + Technology Transfer
+ Network Management + Application Service
« Information Security + System Integration

Corporate Info. Partner/Vendor Info. +1S0 9001
+ISO/IEC 27001

+ Organization Info + Employee Info + Document Info * Project Info + Customer Info - Legal & Regulatory

+ Financial & Accounting Info  « Payroll Info  « Welfare Info + Vendor, Supplier & Outsourcing Info
* Inventory Info + Asset Info

Security Management
+ Security Policy ~ « Security Compliance ~ +ISMS ~ « Security Awareness Security

« NW/Server management Enterprise Infrastucture + User Authentication

« NW/System/DB s

o . |P
Monitoring Tools : ' An?i o
Log monitoring * Router * Cloud (laaS) * MPLS Network + DB server * Web server « Print server

+ Call Center & Helpdesk +Core switch  +Bandwidthmng  * UPS, Generatg + App server «Mail server  «File server * Access Control
+ Problem Tracking + Firewall * Metro Ethernet « Internet Link « Storage «0S « Backup +CCTV

« SMS alert « P PBX « Operating System * LAN « Devices/Peripheral « Printer * Cloud

+ Operator support + Power & Cooling* WiFi  « MiFi + Air card + PC/Notebook « Scanner

auvrasfubulad

ns:usuMstunisiam AiunsbdusounnadauRindios Tnsimss:auanuAnEuNdugos (Focus Group)
nssuWIAUANEUTU2INGI (Public Hearing) Us:naurudAnudeyadiuciie Adunseudidutumsion
UIaSTIUY 917 JayaTnduAUMSWEUUISIUIadLannsalnduainauus:inFauidnyalalfinisanus:g1ana (United
Nations e-Government Readiness) tusigiugasanus:gaaaiu e-Government Survey nru1eg s:lUgU o
U3Au duinaluladansautnAua:msdeansiiieados doyannmsaisadiana mstiusmstusduuuai@nnsalng
(e-Services) vasnussumasiUs:inAlng wa:nsciAnwduls:ina MuasTuSulgdnudasus:inAdinisiam
ua:mstrusmsdudulyduaskusenu Wudu

Website standards

Website standards are prepared by involving related government agencies through focus group discussions,
public hearing and in-depth studies that provide the framework for standard preparation, such as the United
Nations e-Government Readiness in the United Nations e-Government Survey, related ICT rules and regulations,
statistical survey and e-Service provided by Thai government agencies and international case studies covering
individual country’s website standards and services.
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0. AaMminasuaainaudaINszainswuuBulganinsy (Website Requirement Specification) adusiiuda
@& WwotdidunuonulumseanuuunasweuuSulsdninsy WKoulUamuuasHiumswouuSulsdninsy

L. Jomuazdivsuuiasuduledninsy atuauysad AdUNISSUWIAUIEULA:USIWASAITU2ING TRAUKUIY
NUSIBMSs:aUNsUIUTU S1usun3dn moo KU

o. F0ousunangas “mswauunbuled Wluldow viasuduledninsy ua-in0duuun “gns:aumsiKusms
UssgudiuBulyd” HAukudeIusS18Ns tW"'aaéumwg AW ReaduuiasTubulEanIngy aasaauadunou
assHUNIRAUKUI8IUSIMsiuMsuuiasTubulsaninsy TUdsudsaua:us:gndldnuruseau

. ns:nsauinaluladiansauinAua:nsdoans wadhtinanusiunasidnnsetng (eIAMsuMIBU) ogs:rIMsUSUUSI
BulydliaganndasnuuinsuBulyganinsgy

1. Completed draft Website Requirement Specification which will be used as the framework for website design
and development to meet with government website standard

2. Prepared and presented the complete Public Sector Website Standards, which has already been agreed in a
public hearing, to more than 300 government agencies (Department-level up)

3. Arranged trainings on “Developing Websites to Meet with the Public Sector Website Standards” and seminar
on “Providing Enhanced Website Services” to government organizations to educate and create good understanding of
the public sector website standards and at the same time increase awareness on the standard implementation

4. The ICT Ministry and EGA are preparing to upgrade website to meet with the set standards.

© © ¢ 0 0 0 000000000000 000000 00000000000 0000000000000 00000000000 000000000000 0000000000000 O

b.¢ lasInIsWwasurFgudsIus:uuIunN1IAST (Government Application Center)
2.5 Government Application Center

Woweuus:uunurugsoutowwalngunninsidosnistdnuuazaduayunmangulunisii
USNISS:UUINUNIASIUIU Government Application Center

The objective of the Government Application Center is to collect all applications required and
used by the government and those used for supporting the private sector in order to achieve

wWinwelasinis
Us:uuuWalirusNIsN1AST TunNa & stuu
Goal

To have at least 5 applications to support public service provision

wanisauiiu

TG0msAnu3Te Business Model wa:msia Workshop ialikussiiuniasiua:gus:nounisdugowitas soudurmrua
ANLAaIMsAUTUsUNSURA:TKUSMSUU Government Cloud sauBiamsiButhsesmswiuus:uu Application Center ua:
Walkusnmsluanueu: Software as a Service (SaaS) Wliuds:uu W.A.LEEE

Result

A study on business model and a workshop were organized for the public sector and software service providers to meet
and agree on Government Cloud-based application

© © ¢ 0 0 0 000000000000 000000 00000000000 0000000000000 00000000000 000000000000 0000000000000 O
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b.D> MsWauinsavuusnasiuralusila (Open Government)

WS:S1UTUNIASTOUUSHISSIMSUUIUGU (QUUR &) W.F. BEEE UaWS:S1IBNOUHMINGIHANINCUALEIEMSUSHISAANS
Ghuesnia w.A. beeo dacutknnudAtudemsusmssigniseealusta asa Wawsdoya ua:msialonatius=xnau
TaunbdusautumsriruaulongyelUs:inAmukansssuuAua oasANulUSTaua:muAUNWIUNSA0FUTAYDJ
mASIRGIU uazluRueususounugainny che Taeldstdsamsidiusouzeils:a1au (e-Participation Index) udad
RdAtuvasoIAmsanUs:a1nd

uusAnsyuialusita (Open Government] Ao wusAnluNISUSHISSINISMIUKAaNsSsUIAUIaNNIASTGoldalonaln
Uszgrguuazgingadeinnnindou Sug souAa souandula wedasianoulusilauaztivuds:ansniwlunisuskisionis
divatcnolafusnwyaisSiuiata:nnuistun1akunalussinAnald lanumuigrnanyaisiuialusilads:nouaoy

Based on the good governance concept, the Open Government requires the public sector to offer opportunities for the
general public and all stakeholders to acknowledge and participate in decision making for the national administration in
order to achieve transparency and efficiency. This will result in the government’s stability and progress. Key objectives
of the Open Government are as follows:

o) AMUTUSIta (Transparency) Ao LUINITUNSUSNSTOMSE0INMASIAD
ANuSulingoudauantindurdodsnladiumsluuds (Accountability)
TagkussugeIsT:tosdalluninntumsthdoyanidawslduiuaalde
ansiseu:

. Transparency means accountability of the public sector’s operations

and administration. The government shall be committed to disclosing
public information to the general public.

—_—

misbdausau (Participation) Ao wuanuRdaslius:nauilonmalddgngou
tumssu$ ALK SounaIRFu: Soutausdrumtuds:GudrAcun
fyados SouANUUINMILATITrUM

. Participation means allowing opportunities for the general public to
acknowledge, understand and share opinions or solutions related to
their problems

AWSIVDa (Collaboration) Ao wusmuRgIwwLToMamsiuSIUAU
sshdsTuannnAduldeguius:ansnmwiietkussasanus:aIAsou

Open Government

U UugInmsweuuinnsiwalua:o3dutudinuds=asdlng

3. Collaboration means encouraging all involved agencies in the public
and private sectors to work seamlessly together at the highest possible
efficiency in order to achieve shared objectives, which will lead to
sustainable development.
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drunJusyuadidannsotnd (esAmsumisu) (a@so.) WuuzasAnsurmguluiinugains:nsaiinalulagaisaulnFuasns
Hoans TadaunisAinwuaNumMswouunsInallsiladuimorruansoudidunis (Framework) wasdotduauustiginy
Tnsims (Recommended Project) lnoGithrusraniumsaduanuidetutiunnmaus:sguta:n1Assia WoliNsUSHIS
NugessIunainnulusstauingsdu S3unadanusoudorunnmadiuuingldu ua:msidasusounnnnmadouuIngJdu

The Electronic Government Agency (Public Organization) or EGA, which is a government agency under the supervision
of the Information and Communication Technology ministry, has studied and prepared the framework for the Open
Government development as well as recommended projects. Key objective is to create confidence among the general

public and the business sector. Through tighter cooperation between the government and the private sector as well as
public participation, transparent administration will be achieved.

nsauuudAndnsulasinssyviallssla TawnscuntisdaioaAcu Taun

o) Whnneaslnsinissiualusalals:noudas NsusHIsIUBeISFUIalnNUTUSItaUINGITU STUalnoUsoY
DofunnnAdULINGJIYU ta:msidousounnnnnIAouLINGIdU

L) NsouLUIAOMSWUUT e-Participation gaJaJfnsanUs:aaa [Asiasunisnaumuuiasiusauaina
(Scope of Open Government) FuUs:noudaeus:iGurandiuuleuie (Policy) dudcuusssu (Culture) ua:
awuinalulad (Technology)

The Open Government framework is based on key factors as follows:
1. Goals: transparent administration, closer cooperation with all stakeholders and more participation from all
involved parties
2. The e-Participation framework by the United Nations and the Scope of Open Government which takes into
account factors related to policy, culture and technology

SEULU

e

NIBUNUIRANITHAILN e-Participation v84

anuszvuf

Recommended Projects L

~
©
2
2
=
S
e
an
44
2
=
2
=

AuALA1sAUmAian IRRAula

=Yy

mwuaainsauandunisyaisjuialusila (Open Government Framework)

]
FUp —

MnnsaudIldunisgiauladodusuusineanulasinisndgoanasinuidinuigsaisyuialdsila Fauvseontdu
o [Asimis Taun
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Based on the above mentioned framework, recommendations on projects that will support the Open Government’s
goals were raised. The six projects are:

Q.

ulourgnnus=srguiiels:g1gu

nisiadesnmitius:nsuthiausnnuiiuduulsnerdannmrune wWetkinulouwanusathutddudoya
wazuuantumsusuuss dus:uudinanas:ludouvandulifiia Democracy tuddudall

Public policy by the people and for the people

Providing new channels for the public to share their views and opinions related to the government

policies and laws for improvement by policy makers. Such system is a strong foundation for democratic
development.

wAJA21WAdINIS AIIULGDaSOU KSoUtuKn1voaUs:g1du
misaddesnulius:ngusienudeumawuluhiesn Wu auudermes Taandwynagu udu Tagtuchads:ine
Bu UssinAviade 1atFs:uudeinndtludsusanduliloumvesds:agunudnouniasiqualiinods Tasu
misuAly uennntgatéidus:uuiths:eawaatugusuld TnglitmsWalwedadsessou

Lodging complaint and requesting assistance

Providing new channels for the people to lodge complaints and reports problems in their own communities,
such as damaged roads, crimes and robbery, etc. In other countries, such as Malaysia, such system is
an important tool to assist the government in solving problems or help people in the areas that were too
far or unattended. The system also serves as a narcotic drug monitoring and elimination in particular
communities while the person who reports the case remains unnamed and well protected.

prasmsnIFIAURAdIsaamssIlhagosnistdneduniiududu
nisiWalwedoyaniunistucoarsistu: Wu dayanisdids:guant Judszuicugadkussiiu Wudu
Woauaaioandinnulusalavaininsy asunnudatuludiusssuniuviaunls:angu

Social measures to eliminate budget disbursement irregularities

Through disclosure of the government’s financial and significant information, such as Parliament meeting
attendance and a government agency’s budget, the government is demonstrating its commitment to
transparency and good governance. More importantly, the public will have stronger confidence in the
government’s good governance practice.

nisasaidoulasinisvoininsilagus:zyrgu
msthiauadayalasimsius:auiissduta:uanaulrus:31sulus:auiinifunsiuLa:0s:KUNEIANUE ALY
vans:nu NNMIscUTAsINSENIY WFIunsIAEULAUSTUANUANNU Msdondolquaioinsnisa
TagthUs:ngulununldsunsiuiisanuAukthgesmsdituinu mstEheduivls:ucuzaslasims souTl
famsdousoulunisus:liunuRIWelA Ns:usuMsaINad MikNAsIlasudayalagnsinnUsa1Buns
wuonua:zwiau

Government project audit by the general public

By presenting information on local projects and raising local people’s awareness on their importance
on government projects as well as project impact, the general public will be encouraged to participate
in auditing and assessing the value and validity of such projects as well as monitoring for possible
irregularities. Through this measure, the general public receives such information as project progress,
budget disbursement and public satisfaction over such projects. At the same time, the government will
receive direct feedback, both positive and negative, from the general public.
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Uszgngunall ?‘}Ja'num:umns:uoumsduﬁlﬁs‘uﬂ:nuauhuwngutta:ﬁunmnumTuziqunnﬁsJﬁ'dwumchu
diauoaulad MumstirnudsvesdinulneRdiemdenuluguaiuin ua:anuisads:gndlusAnBeinoan
GlRUMsuAdumimoauasnnudoinsvaidiautudounaiaunauldiunanes du

Public consciousness

Providing new channels for the government to request assistance from the people and for the people to
offer help to the government. The momentum on such measure has been increasingly, as seen in the

recent flood disaster, especially via online and social network. This is a way to bring out strengths in
Thai culture and apply it to solve social problems.

s:uudoyauaasaunAiwonsdadutidnsuls:grzu
msadudasmaiietindideyansoansaunalurainrangls:nniiiotdtunisus:neunisanautatuuimsm
ssnssucind KsatudasnumsuisdauamsaidiAtuNIFAsyINA NIFIAU K3DN1ISSSUBA WU S:UU
doyalusila (Open Data) misyscunnisitudoyasiiionisionisndwensin MsyseunIsioyans
asaunAludiuanag vein1nsy Wudu

Information system for public decision making

Providing channels for the public to have easy access to various types of information. Such channels
help support people’s decision making related to various transactions while allowing the government
a channel to warn the public of significant economic, social and natural events and disasters. This
includes Open Data system, the integrated government database on water resource management and
the integrated geo-informatics database in the government sector.

© © ¢ 0 0 0 000000000000 000000 00000000000 0000000000000 00000000000 000000000000 0000000000000 O

.o lasInisiinvinusnINIssauguddoyaniInSy
2.7. Data Center Consolidation

Wod1siuaztiudoyaaniuniw sounJdgayaniieadasnunisailtunisfugdoya (Data Center) vaskusesussmstulias
An3nsaunifugsinistunsiinwuriuasua:luduuuu (Model) tunmsctumsyscunmsrugdoyaninsy (Data Center

Consolidation)

The Data Center Consolidation Possibility Study was designed to collect information related to Data Center of government

agencies in different provinces and Bangkok. The study also provides model for Data Center Consolidation project.

wWinuielasinis

Us1901u0an1s3tAs1zk donLuu ta:uudnMsaitunisyscuninsrugdoya (Data Center Consolidation) vairuogiu

S1¥NIS

Goals

To prepare a report on analysis, design and framework for Data Center Consolidation operations of the public sector

‘ ‘ EGA.indd 63
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ganisaltuiu

0. AnuilAsiKdayaluINMIMSsysaNMsAUgioyanneaUs:nA souIMwsoudulAsIEEIRUTIUNMSWEU
inAluladiansauinftuls:inaAlng wiouiardalduslu:lAgIRUMSYSUNMSAUGIoNanUoUNIAST FInnsAng
JinsKdoyanneuls:ing wusmudAndldradua:Budidumsudindd w.A. beod losbinqus:aIArantumsiay
Us:ansnwlunisditdiuau drsgnuls:inAnus:auniudiEalumsaidunisudd wWu ansfowsm (S103unu) ooalaside
2JNOY lazlAuIO

Results

1. Completing analysis of case studies from other countries and the overall picture of Thailand’s ICT infrastructure
development, preparing recommendation on data center integration among the public sector. The study on similar
implementation in other countries showed that the concept was first introduced in 1994 with the objective of increasing
operational efficiency. Countries experiencing high level of success are the United States of America (Michigan State),
Australia, United Kingdom and Canada, for example.

msuudaIUs:inAnUs:auAdISlumIsystuInIsAugdoyantseunInSy
Table of successful countries in public sector’s data center integration

ans3yowsm - (S30Junu) - anduduAUgIayaruIgIIUNIASIAIIN oo FAUddoNa HADLNYI
b Augdoya WosNNWuNUINNIIFosa: do vasJuUs:urnulunisainu
Infrastructure Weainulluadr:wWasuulallds Tunudennudaimsyes
ssfin (Competitiveness) 330unBUAUBOILUIANMSYSUNNS

- miscdunmsladiunmsusuasuns:usuriirinmaduinalulagnisdoans
vaJsjuna (Paradigm Shift in Government IT) Togosuuunisyscuinis
tu » Anu Ao Consolidated Infrastructure , Desktop Consolidation uas
Agency Focus on Applications

GRE(VNED] - 2JUUUNISANMNUIUAUGTDYA aJN bbo Augoya MADINEI ob AUE
goya divalius:naniuds:naula oo,&oo auuinaoU
uAUION - @wsnanUdUFUgIoYaaI N moo Auddoya Hao bo Fugdoya
- 30630u “Shared Services Canada” LV"\;oquarjusizTaLgauaJnnnu’aunus‘j
SOUNITAUSMSBWAE uazndodny
unqu - JUUUAIUSIVFAUGTONAKUIEINUNIAST oo Fuddoya allkao 0o-ob
WAJ Bawsaus:rgawainuaslduinnidosa: de uazawisausHaa
JuUs:euladly moo audaudciol
- sUwuRdduns Ao Tassmsusmisnanadmeasy (Government Cloud
Project) lngB3nqus:aJA Woaasuls:ununiscidumseugdoya

L. Ussgus:audualivoSuWinwANkUgaIgusHsinaAlulagaisauinAKUdEIIUNIAST SOUNJLWELWSLUINII
msysauMsAugdayanuisenunnsy tuds:1lGumsens:aumsweuunlpsiasunuiuinalulagansauind ivonollg Smart

Thailand wa:uhAnwuAarunlauludeyads:nounstlbuNSINEINUMSYSUINISAUGIoYaKUIEIUNIAST

2. Organizing a brain-storming session to gauge opinions of the ICT management level in the public sector and
to promote the data center integration framework in order to upgrade IT infrastructure towards Smart Thailand. Opinions
collected at the sessions will be used for support further planning and operations.
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UaNNNISSIUS:AUANUANIAUZDIGUSHISS:AUEIHUIBIUNIAST S:AUNSNSIITIUIU $D8a: Db LIEAINNUIKUGIBHDOMSY
stuINISAUgdoarnuisuINuUMAST Woens:aulasiasuwuiuaisaunfg Smart Thailand uazKuseaudus dnsoga: oc
A:goANWIASIKIoYalWaUs:NoUMSANFUTWULAU

uaNINT KUdIUNMASIAAITUIUAUgIoYankudsIulasouudsduls:aumsainiudoumitunisaiduiu Tagudadu
Us:tautneds 16 ¢ Us:zluran enuuguniw
According to the brain-storming session, 62% of the participating top-level management and ministries agreed with

the plan to integrate data center and upgrade the infrastructure towards the implementation of Smart Thailand Project.
Meanwhile, the remaining 38% asked for more time to consider this in details.

Participating organizations also shared experience and challenges related to data center integration, categorizing in five
areas as shown in the following chart.

uounmwudasdumitunisantuaiuguddoya
Diagram of Data Center Operation Challenges
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wusnIurIAIUANSAtUNISYUSTUINISFHuddoyantsesuninsFluls:inalng

USEN Gartner Inc. usYNFBa:tAUInuFULtwaslandunAlulagansautnAta:msdoans [d3ns K 3uunAWGBe IT
Consolidation in Government: A Checklist for Success; Woidouunsiau w.A. beco lnena1ddn “hareus:nATAGY
duoulsnelumsysanmsrugdeyata:iinuasida lngmsognsmansmsweuinnar:doadennuada wsianuisn
thiauayuuaisaldtiusmsia:gidusms (Kussaunasy) Taasu MmikuesRudiusaGuRnosas:kinuastknnuaAny
WoroludnnuaEasounutunan”

Success factors for public sector data center integration

Gartner Inc., a leading global research and consulting company, stated in January 2008 in the article “IT Consolidation
in Government: A Checklist for Success,” that many countries have laid out plans and became successful in data center
integration. Good development strategy is very important to the success because it clearly presents service providers and

receivers (public sector], enabling all parties to clearly see the right issue and efficiently handle it for mutual success.
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a1sIuAAILUINIUKHIAIWANSATUNISYSUINISAugdola
Table of the data center integration success checklist

(1) msnmuruaruiengarau
(Clear Motive)

(2) nasniruazeauwalunIsalbuIU
(Clear Scope)

(3) msidausauyaigusmuis
(Leadership Engagement)

(4) Anonwlumisusmislasinis
(Project Management
Competence)

(5) MruasUuuuzaINIsystuINIs
(Type of Consolidation)
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Usztiu yuUAIGIHUSMS yuuaIGIFusSMs (HusesunIAST)

(6) FinamwyaIgliusNS
(Competent Host Organization)

(7) msmniuqQuanmisyscuNs
(Consolidation Process Governance)

(8) msminuqQuaua:Us:uua
(Post-Consolidate Governance)

(9) msawnagngmsdeans
(Communication Strategy]

(10) Msauds:urcu
(Charge back Model)

(11) nszusuMsta:zNIsIN1sIuUS:UITU
(Consolidation Process and
Modernization Funding])

(12) szuuusKisIanNIsJuUs:uicu
(Financial Tools)
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0. drsoamumwmuduinaluladansautnAveskusssunmasitus:auns:nsda ugramumsaionnsignditinod
dhuwn sauns drsordoyanisciiunudurugioyagolntioyNUMASIAAIOGRAUISIBMSIAIIUUE tasTnrenansiiiat
l@uadons:nsaainaluladansauinrua:nisdoans loous:Budinanldimsinauadontu:NssUNISUSHIS dso. Las Squuns
Fmisns:nsaainaluladansautnAua:msdoansiiugouudd

3.EGA had surveyed ministries’ IT status during the massive flood in 2011 and the progress of public sector’s
data center at the Government Complex, and prepared a report to present to the ICT Ministry. The survey was presented
to the Board of Directors of EGA and the Minister of Information and Communication Technology for approval.

NNMSANBLE@:NIEUBUUININSYSTUINISAUgIDNAaKUIBINUMAST INolWuUs:ansnwiumsusmsinmslasiasuwuu
asauinfnany dnsumsmidunutus:e:usnildunisdisoidoyagalAUGSITMSIAANWSRESH Go WSSHIY QUULIIICUU:
Us:noudy o@ Kudgumasy asduamsdrsoiluradacinig laaad

The first phase of the study and recommendation on public sector’s data center consolidation involved collecting information
from 34 government agencies at the Government Complex on Chaengwattana Road. The results are as follows:

]
— 1

o). UaMNNMSEISIMLILINU I OE HUIBIUSIINIS WU bo KUds U KiaAnITuSewa: ob Trubdoyandiogh
Augs1smsd Wugasaud ua: o Kuseau wsanalusesa: od Wrugioyasouniuns:nsaiinaluladarsautns
wasnsdeans NIl DiWeI o KussnuAlubAugdoyandieginugsismsy Tnguwialu ¢ KussurdaAalu
$owa: o¢ DAUGIoyatNBUDNAUGSIINISY Ua:DiWe) b Hudeu néaAnludosa: o RlUTAUgGIayalas

1) Out of the 34 government agencies participating in the survey, 21 or 62% have own data center located at the
Government Complex; 6 or 17% share the data center with the ICT Ministry; and 7 do not have data center

at the Government Complex, including 5 or 15% with data center located outside the Government Complex
and 2 or 6% do not have data center at all.

b) NnMsdrsoamirlasugoyanisusKisIaMsWuNgaJFAUgToYaUl od Kudeau lagnmsAuacuWuFIuTUNS
usHIsInNsWungaJAugdoyanilukolindoinouWILDSWIE1835) (Computer Server Room: CSR) wudn
TusualAugdoyanausaldwuntkinads:Tuau (Utilization Level: UL) awnsoudseanlaunadu aiceli

« NdUA o (UL-1) Wuu1nnd = do% yoIWURD Sova:

« NAUA b (UL-2) T51Us:1I1) @o%sx<ddo% voJWURD  Sowa: ba
« NaUR o (UL-3) t8nuliosndn < @o% voIWURD Sova: o
« ndui & Wawsarkuas:augas UL 1a Sova: &o

2] According to the survey, information on data center management was collected from 17 organizations.
The calculation of Computer Server Room (CSR) showed that the Utilization Level (UL) can be categorized

as follows:
« Group 1 (UL-1): = 70% of the space used 9%
o Group 2 (UL-2): 40% < x <70% of the total space used  24%
« Group 3 (UL-3): < 40% of total space used 18%
+ Group 4 (UL-4): UL cannot be identified 50%
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b.¢ lasimisens:audannuaisauazwaiurFugayaunains ICT n1ASI
2.8 ICT Training

Wod1saauaziamudeyaunainsaiu ICT nAsT AWudrouuazawisadwntdidudeyadriAtuiunisoninuuwouun
ynaNsalu ICT vaisyognalus:uusautiomsdiidsuddenfuuaz:nny:a1umsusuisiomsinalulagaisaunAdainsudg
usmisinalulagiansaulnAs:augd wsaunugns:aunnusaANuticuinaluladansaunAtiuntirinnyeaiknussuNnSy

ICT Training Project is aimed at surveying and preparing updated ICT personnel database in the public sector to support ICT
human resource planning and expand ICT managers’ vision and administration skills as well as enhancing IT knowledge
among public sector’s officials.

wWhnvrelasinis

o. WalknAsIiNudoyadiuynains ICT HunsouuouWuuynainsldeguius:ansmw

b. WalKJUSHISAU ICT oJKUduNUMASIDANU:IE:ANUAIISAAU ICT INYIWOHDMSUSHISKUIBIU

. WalkinthAdu ICT vasruseumasIRnu:ua:AnuaIuIsalumsaudu ICT gaIKUdeIUWULINSIZU
@. FuduynaINSMASIATASUANS:A2ILS 0,000 AU

Goals
1. To ensure the government has accurate ICT personnel database to support effective human resource development
2.To ensure ICT managers in the public sector have the right skills and capability to efficiently manage organizations
3. To enhance the skills and capability of ICT personnel
4. 1,000 government officials are trained.

wamisantuiu

msineusulRatgnanANUSIE:Mss:aUANUANIRU UL b ASI TIUdudIENsIy o, o0 AU FiginAaithruels
ToginnumokinlnsinsAnlusesa: oce vasdmuielul w.A. beee dMSurIToNISoUSUA:LIUNMSIUELWSAIUSTU
udazduietinsimunanudesmsvesdiineusu Tagkodoinousu Taun

Result

Through the year, 27 trainings were held, with 1,640 participants in total, which is higher than the target. The project
progress is 185% of the 2012 target. Topic for each training was customized to best address participant’s needs. Topics
are as follows:

Electronic Government Agency
(Public Organization)
Annual Report 2011-2012

69

1/15/13 1:42 PM‘ ‘



uuouac»‘-

R I 5!:'} LA LAITL -H,,j!'i'i AR ERE N Ta VIR LI T D Tt vl vt

Uperating results for the fiscal year 201

msuudaINIsInousuununaInssIUudszuiu W.A. beee
Table of trainings for Government Officials in the Fiscal Year 2012

hDUQOUSUﬂ'ISlUUllWSﬂD‘IUS Junatdunis

lnsamiseusurangns “IPvé Workshop” b - LG NW. ¢&
TnsamisnadaunnsudmIIwaulodn
TAsimsnaadeuasNUITIwAaLTedR SUR b Lo - bE W.Y. &
MsausuKANgasUNUsKIsSIUIadannsalng gun o o NA - 0 0A. €&
msus=guauuun 5oJ UﬂS:ﬁUTﬂSJaéwv"\;ujwumsauLnﬂmﬂs‘jsj Smart Thailand
msausurangnsmsWeunSulsdt@ulumu “unassuBulytninsy” sul o bb &.n. &&
Inssmsousunangas IPvé Workshop for e-Government su o
mseusukangnsmMsweuuBSuTsatEIulunu “uinsuBulsdmAasy” SuR b & N9y, ¢&
lnsamisausunangas IPvé Workshop for e-Government su b
miseusurangasmMsweuunBuladtiluluaw “viasuBulsdmass” Sui o ob N.y. ¢&
Tnsamisnadaumasudgdwaulodh (IP) su o 0 - bo N.Y. &

Tnsamisnadaumnasudgidwauledn (IP) su @ Lo - bE N.Y. E&

nsausuNMstdranuiedidnnsatindnalininsy (MailGoThai) thAuaniuuinalulag
Jasnuus:ine (aAnsumizu)

00 N.Y. €«

n1sausu3J Technology Trend and Information Security Awareness (BN

dunaunnusaulowuuAsyINANUUSINAtNoUUIU (2JANISUKIBU)
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Uperating results for the fiscal year 201

b.cc NMISWAIUIAIIUSIVTOSIHIIKUIYIUNIASTUATIONFIUIWOAILASUNIS

Weuuisjuradlannsaing (PPP)
2.9 Public and Private Partnership to support e-Government development

WolAINar3od1unUSIVTONIAINNIAST N1ANYU wa:NAUs:z1gu lunisuandunisaitlduiudiusiviadidnnsotnd

soutuivalrnsutisAUAaINISIINNIAEIURINYITRIlUNISUANAULEA:NSATUNSWEUUISTUIadlannsalndyoius:ine
uldawwuonianaaasunuanudainisia:nistgus:Tloguiss

To create a cooperation network between public and private sector as well as the people in driving e-Government services,
the project was initiated. At the same time, it serves as a platform for the government to listen to related bodies of their
needs to drive e-Government activities to achieve the target and actual results that bring mutual benefits to all.

wWhnvielasinis

0. asundadrunnusoulongrslunmsuanaunmsaiduiiugaiaiuniuagiiilusdsssuuazdonmw logiusungu
13od1e KSaUuRndgonnalnUsIule @ nau/adu

b.aso.1ansUiIA2IUADINISIINNIAEIUNINYITDIIUNISINIULUGITUITUWIUILE:USKISTONISS:UUIUSTUIa
dlannsaund

Goals

1. To build a cooperation network that drives the progress of EGA in harmony. Four cooperation agreements were
established.

2. EGA received crucial information from involved organizations related to the implementation and management
of e-Government.
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ganisaltuiu

DnisaJuiwgaanal (MOU) asannusoulos:niusiuazongululasimsanis oo auu daginndhmuenaild Tasdnnw
fMontilasamsAadusova: obe vaihrureludduu Ussnoaudrunnusiuibo & A Al

Results

Thirteen Memorandum of Understanding (MOU) were signed between the public and private sectors, which is well above
the target, representing 325% of the target. The MOU covers cooperation in four areas as follows:

0. nauanusaubodulasiasuwuIusiuiadiannsatnd Tadrtumsasnisiulusduuunnusaulonuongudiu
Tnsanisuisasnannaninsy laun

o) usdn nan InsauurAu N0 (ukgu)
) usEYNn dunesiaus:inAlny Ao (UKBu)

wa: dunausiuiasidnnsolnd (esAnisunizu) dadnisasuuduinaAUSIVDanUKUI8IUNIAST diulAsiNisHanyad
duanaiu galaun

o) Uuiindeanainausouialasinis Smart Province soununs:nsasumalngua:ns:nsaiinalulagansautne
ua:msdoans
b) vuindannalnaiusoulionisyalgus:luglidoyan:llauds:3asisnsainIudoyan:l0gunalifdgs:uu
nouwanesTagIsBeulusdoyanudidnnsaling $oufunsuMsUnASa)
o) vuindaanainnusaulonmsyalglusunsudnsusrudoyannuasus=aads:xrgusoununsumsunAasal
@) UuRndannainnusoubslnsimsysanmsindoinedeasioyadouluiruoununmnss (GIN) $oufU ns:nss
JUusssy
&) vufindannainnusauielasimsuises Government Cloud Service saunumisUs:Undounionmin
o) Uuiindoanasanusaubelasimsysanmsiadainedeansioyatdoulontiovnuninsy (GIN) souiu @tin
[@Y1ISNISAUSTUUNS
o) UuRndonnainnusoudelasimsysaunmsindednodeansioyadoulonusounnsy (GIN) $auru nsu
uJAuAn
wa:omsindindunausoubo Cloud Security Alliance Chapter Thailand (CSA) tumsuanilagunsusia:weuuAu
awisnyatynanstuds:ine

1. A group of Cooperation on e-Government Infrastructure has designed framework for cooperation through Government
Cloud Pilot Project as follows:

1) CAT Telecom Public Company Limited
2) Internet Thailand Public Company Limited

The EGA also signed a Memorandum of Understanding with various government agencies through EGA’s major projects
as follows:

1) MOU for the Smart Project with the Ministry of Interior Affairs and Ministry of Information and Communication
Technology

2) MOU for utilization of Civil Registration Record from the central database through electronic connection
with the Department of Public Administration

3) MOU for citizen ID information reader program utilization with the Department of Public Administration

4) MOU on Government Information Network integration with the Ministry of Culture
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5) MOU on Government Cloud Service Pilot Project with the Provincial Public Waterworks Authority
6) MOU on the Government Information Network integration with the Secretariat of the Cabinet
7) MOU on the Government Information Network integration with the Legal Execution Department

In addition, the Cloud Security Alliance Chapter Thailand (CSA) was established to promote cooperation in knowledge
exchange and personnel development

L. NAUANUSIUTBIUNISWEUUIUINSTIUNS:UIUNISUSKHISTaNSaIANSNIAST (Back Office Standard) wa:auaunisweuun
$qunadlannsatng

1) GuRndannalAUsILTBlASINISWEUUILINSTIUNS:UIUNISUSKISTONS2IANSNIAST (Back Office Standard)
sounuauALtnsImansurids:inalne

2) duiingannainnusoulolnsinis Thailand e-Government Ranking Development Soufiu The Institute
of e-Government UKIUK3NEIELW0: (Waseda University) Us:inficdlu

2. The cooperation on Back Office Standard and e-Government Development Ranking

1) MOU on Back Office Standard with the Legal Political Science Association of Thailand
2] MOU on Thailand e-Government Ranking Development with the Institute of e-Government of Waseda
University, Japan

0. nduANUSILTaduMsWeunAngmMwUAansmMA3T BalduanduanusoudenurussuRResFoIRIlutadaUs:ina AT
Wiw.f. beee dso.ldaluunnusiuliodnunisnadauuiasiudgigwlodnnuanigudnginis @ny. (NSTDA Academy)
0 aUU wa:maAnuidieddumsasuuanusuonurtsunudulefvasldnu iWedliasumsmuANgNIWYAZINSAIA
SycolU

3. Cooperation on public sector’s personnel capability development with related government agencies in and outside
Thailand. In 2012, EGA signed cooperation agreement on ICT professional skill test with the NSTDA Academy and is

considering signing a Memorandum of Understanding with a Taiwanese IT agency to promote public sector’'s personnel
capability.

@. naunnussudamumsiWalwedoyaninsy galdasuunnusoubonunauduladionsuivoasiumsibdousougailss1gu
tun1suanduweuuidiuiadldnnsaing o avu

4. Cooperation on public information disclosure under which an MOU was signed with a private website network in order
to encourage the general public’s participation in driving e-Government development
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a. lnssmsiwuiavaiwuloure Smart Thailand go3syuia

3. Additional Projects under Smart Thailand Policy

0.0 [AsIN1s AIKIndIasu:
3.1 Smart Province

Wulnsamsuisaanisusmisausismistusduuudidnnsatndlogwesunduuuu

1IK3083058: (Smart City) ieaslomatius:aguaiuisaididiusmsnnsy

[ SMAR E:gmé: \\ thus:uuinalulagansaunAldogundiua:rmioy da0msauubuindoanal
BOX ¢ A WSoLDe (MOU) s:nduns:nsaainaluladansautnAua:nsdoans uans:nsas

urolng Tngti1sesh AKInuASUNEN
This pilot project, at Nakhon Nayok province, under the Smart City initiative allows the general public to have easy access
to the government services through the assistance of effective IT system, according to the MOU between the ICT and
Interior Affairs ministries.

wWhnuielasinis

WaUs:ggulasuusmsdayaninsiniduuazawsanfiousnisgaininsienignid aldnnsatnd dmsuds:agunns:au
Aufias:aunou

Goal

To allow the general public to have easy access to government information and services

ganisaltuiu

InsJn1s Smart Province (3in3083a359:) ODnumonkialasinisAausosa: do vaihrueludw.fA. beee lasuuioon
Wu o au aJu

0. 51uTHSJa§1J\T\7u31umJLnﬂIuTaﬁmsaumﬂ (IT Infrastructure) vasiin3auasuen WowuUs:Ansnwmsidanalulad
0lFulu JA0U KudeuSIIuUTIKINUASUINENaEUISOTFNUTayaasaunAnIASIduAZade GIN Ta Toalkusms
1n3odng GIN TUgiFmanauin3aunsuIeniasInen @ WA sauns awsaldusmss:uu Cloud watlugosnmitums
JorhalAnUIa:lsUWSUSNFUWUSIoIIKInUASUINEN (www.ny-thailand.net) souny @wnsaldius:uuaisussoy
aldnnsatnddius:uu Cloud

Result:
In 2012, the progress of the Smart Province Project has achieved 70% of the target. Progress in the three areas is as follows:

1. IT infrastructure in Nakhon Nayok Province: government agencies in the province now have access to information
via GIN which is linked with the Provincial Administration office and four Amphur offices. Government Cloud is also
implemented as a channel to distribute information related to the province (www.ny-thailand.net). E-Saraban is also
available on Government Cloud.
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KM

L. Awus:uuinalulagarsauind e tKusMsUs:aguLa:iIvuUs:ansnwlunismaiugadrininnsg lasJauudnsignisua:
KNS FIKIaUASUIYN d@wisnldiuusnsaily laun

« USN1S MailGoThai
» Web Conference System
o 9gSzMIUMUUNSWUUIMSIKUSNIS Tele Presence System

2. IT System: to increase public service efficiency, especially via MailGoThai, Web Conference System and Tele Presence
System which is under development

o. aumstrusmisdoyaniludmsuls:agulus:aukiyinu diugunsad Smart Box nlauhluostuguguiwaliaiuisn
Woulaygoyanunsumsunases druniuds:Audiau duniunands:AugunIWIKIIIt NSUdIEsuNMISINus Wa:Ns:NsdJ
Anusns

3. Significant information service: Through Smart Box in each village, the general public can have access to Department

of Public Administration, Social Security Office, the National Health Security Office, Department of Agricultural Extension
and Ministry of Education

« mistinagunsnd Smart Box ags:naunmsdisoinauwsaulumstinagunsad Smart Box Sauniuiukaa
unsuen Waliawsa@oulesdoyanunsunsunasasdriniiuds:Audinu d1UnNINUKANUS:AUGINIWLKI
8 NSUEIESUNISINBAS LAa:NS:NSIIFANIEMS Lazags:HIINsIamiusunsuduuuu (Prototype)

« EGA is working with Nakhon Nayok in preparing for Smart Box installation in cooperation with stated
government agencies and prototype development

 ICT Free WiFi
- Ussnguansadnfousmsiiumsigunsds=iaods:grguiuu Smart Card T0B8USo8UAd UazogiS:HINI
NMIsSWeuuusSMsdusthunds=agutivolgnunall
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- 91s1gnIsuazunainsKusgIuNIASIawIsatdnulognisiwgaidoynna (Authentication) dau
Government ID (31N MailGoThai Account)

ICT Free WiFi where the general public can use Smart ID Card to have access to government services
while government officials can have access to individual authentication service through Government ID
(on MailGoThai Account)

miswauuds:ansniwgals:uuusmismasilaotsdsloguannuasussdods:sasu (Smart Citizen Info.)
WoliUssaguiihdidioyata:usmsvosnmadildnguasa:oondu sounlumsaeuausiulousisidouvel
SFuramuuudNIBaIsivuadnsns:nsainalulagansauindua:nmsdoans o . 1sISoNIsystuINIsua:
msuanLda‘iUuﬂaqa6l§nnsaﬂnés:h51md3w1umﬂ§3LW'oTﬁmsdwLUumszJon‘;{maét?mnsaUnée‘Tuqngua
drunnusI0Ed lnebAnuiaktheesmsdduiu asuladad

Increasing the public sector’s efficiency through easy access to the government information using Smart
Citizen Information system. This is to respond to the government’s policy item 8: Accelerating the integration
and exchange of electronic information between government officials to drive implementation success.
Key progress is as follows:

- TmsaiuluAnusaubos:uig ase. ua: dtnn:dousiuns nsumsdnasal WetluiaBudutums
ysonmsdoyaningadiosnumsidnudsyatakungiasUssnaaus:nau oo kan TUgmswauundesen
MstKusnis e-Services unus:agu loglguasus:araoaus:grgunuu Smart Card wa:ysldgnism
ssnssucI RIMAsTuasionagu g dse. Tdasuuduindonnasnnusoule (MOU) AUKUILIUENIY D
ysanmsidaulesdoyaniduls:Toaitunistiusnisunus:snau 1u ANUSIUDoRUNs:NsIITNENMANSIA:
inAluTad WoystuiMsdayaansautnAnswensthta:Msinuns d1rsutkusnmsinunsnsuasus:anzunaly
wassinmsdiumstivoasunnusoubodiucue wutdu Taun

- Agreement between EGA and the Department of Public Administration’s Civil Registration Office to enable
e-Services through the use of Smart ID Card and promote e-transaction in both public and private sectors.
EGA has signed MOU with various organizations to integrate significant information, such as water and

agricultural resource information system with the Ministry of Science and Technology. Other services
include

o) msysaunmsgayaineanugwms lngWunonusaulos:niu & nudeau laun drandiEasuua:weuun
ACUNWEINAUNNMISUKIZE (Wn.) runiunands:Auganwurisd (dday.) dananuds:=nudsnu

Ua:aJANISNKISUIUAN

1) Integrated information for the disabled is a cooperation between the National Office for
Empowerment of Persons with Disabilities (NEP), the National Health Security Office (NHSO), the
Social Security Office and the War Veterans Organization of Thailand

) NsliEusnas Service at Home lagTa3anmanusaulonuns:nsaiinalulagaisaulnAua:nisdoans

Ua:Ns:NSIINMSWeUNAIALIA:ANUTUAIBEIUYYE (wWu.) udu
2] Service at Home in cooperation between ICT Ministry and Social Development and Human Security
Ministry

- USMIsgaJKuUdeIIUNIASINUNSaINMIstEUs: Toguunsus:aaUs:g1gutuu Smart Card tunistiusnisun
Us:onau Taun szuuusmsgigun gesnmsuszUndauninn

- The public sector’s services related to the use of Smart ID Card, including water user service system of
the Provincial Waterworks Authority
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uwunwudaImisiouleszainistiiusnis Smart Application

FIudayacingg

Access

FUGUSNISSOU

Citizen Inbox

Profile

o MsAnyl

e mé

* HanUszAUFINIWUHIAE
* Joyainvasns

o Us:30N1s3UT

* Wodasong

nJtlasiasuta:usmisaag hladumsizinldgmads:aigu niAssia wa:NAsT da:nauduaitutaa:nagou Taun

The structure and services will lead to response from public and private sectors including

mAds:agu (Citizen) awisnldusnis e-Services NMASIUIU Website WSo Kiosk dalainisuisaininia
upsuen loel@adnsad Smart Box Wu dosnamstkusnisdoyaWuiiunuls:angu uanntus:angu €3
awrsnldusnis e-Services taudoin1idu 1a dnrarudoiniy wWu Smart Phone, Tablet Wudu

Citizen: the general public can have easy access to e-Services via government’s website or kiosk, with
pilot project in Nakhon Nayok province via Smart Box. The general public can also use e-Services via other
channels, such as smart phones and tablets.

mAST (Government Agency) mstiusmisuszanau voJkusuIunAST (Front Office) awisanastkusmslag
v oo nan MnUasUs=AUs31uU WU Smart Card d&MSUNTFIIUUSNISENIY WU d1s:nE (Tax Online)
rudolduny (e-Passport) ua:nsasoidoudnsyainuinns lagogs:rininistiisads:uulhun drdniukan
Us=Auguniwurigia (adas.) Wudu

Government Agency: front office can provide efficient service by referring to the 13-digit ID number to access

various services, such as online tax payment, e-passport, the disabled’s rights authentication, etc. At present
the pilot project is being implemented by the National Health Security Office.
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$19JUUaNISATUIUMIUAIEIO (KPIs) Uszardauds:uicu W.A. beee
Self-Assessment Report of Key Performance Indicators (KPI's) in 2012

aso. ldiamsignudmdiauanisunuaiulu & 06 sou oo A2 IWalFainmuAMUATIKN tasuadiSatunisatbunIsinay
gnsans o dunmuual lnelvanuuuddio Aolu @.¢e MNALUUEY & FuTdodaina Ail

EGA has 4 categories of KPIs, covering 16 indicators, as a means to monitor and assess progress and success of its
operations under the three-pronged strategies. Out of overall score of 5, EGA has achieved 4.55 score as noted below.

0. Daauds=@nsuagoinisUuaiiu (AdF30UdU o ()
Wumsiauadugnsua=naunantinlunisaiuiiulasinisansg lngnwsaulnsinisainaiobuanisaduiiu
nussauadSagandndnuignlannkuald

1. Efficiency (9 indicators): The indicators measure overall operational success and progress of various projects.
The result showed that overall projects have achieved higher than targeted.

b. DAdAuNWNISTAUSMS ((0330%uou b @)
Wunmsiauaninuiviwalgallidusnisaiuusnisknan< vod aso. lnginiukusgiunnneuan laun usen
3.10a.13u uoud walydon i Wuddidumsdisornnuiawetiveirusununtdusnisindeiiudoaisioya
@ouloannsy lnsusinguadisornnuraweliegius:aud Seva: o

2. Service Quality (2 indicators): Measuring satisfaction on EGA’s core services. CSN & Associates Co., Ltd.,

a research organization, was hired to conduct the assessment of satisfaction of government organizations
using EGA’s services. The result showed that the satisfaction level is 80%.

o. TAduds=ansmw (drd5031uou o @)
us:uumsinmsaunuMsMIUNUMBLUINIANSLUTNFNANIAIKUN WU MSMKUONSBULE:UINIITONIS
dunu mssausaudiayala:NssigIuca 3ilasuoan:uuutiy ¢

3. Efficiency (1 indicator): Measuring efficiency according to the Comptroller General’s Department’s requirement,

such as cost management framework, information collection and reporting, in which EGA has achieved full
score of 5.

. DAdumsmhAuguanianmsua:wauiaAns (H33507uau @ ()
Us:neudoe dag3alRganus:uunuatiuayudi lnonwsou TdussawadiEaldmutithkue Wu msiarm
NasaauumuLINSIIU IS0 9001:2008 MSAKUOLUININISUSHISADUIEE] N1SYStUINISS=UUIUUANG
ua:msiams:guusmsiudiig lnsldsuvan:uuuginsuthruedmuual

4. Good Governance and Organizational Development (4 indicators): Measuring various supporting system
efficiency. Overall, EGA has achieved its goals and the scores are higher than targeted in many areas, such

as document management according to 1SO 9001:2008 standard, risk management, human resource system
integration and overall operational and management requirement preparation.
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Uperating results for the fiscal year 201

s1gJuvanisdisoannunIwalalunistiusnislasinisvasdiiniiusiuviasiannsaund (03An1suKIBU)
Satisfactions Survey Report for Key Services of EGA

muA dse. ladudulasimskanauralnaindaudrAcutunisduindou
szuulnAalulagaisaulnAninsy ﬁJﬁwus:quﬂsméwJV@ujwu s:UU
wowwatndunats Wwadoulusnisiiuiugainussiiuae WHasandod
wa:uanwasudeyandulduus:uuldeanu Togdroulddidunisaiw
A21WGINSEIGIEUSMS @ d1u wa:dnisUs:uAUWIWDtAAIT
o0.UsMstAdednudeansioyadoulonlsunumasy
(Government Information Network K3a GIN)
b.u§mss:uuq0hUwe‘)tgnnsaGne’inmJLV"\iamszfiomstumﬂs‘j
(MailGoThai)
©. usmiss:uuBulganaliusNIsdlannsatindninsy (e-Government
Portal)
@. USMIsS:uUasUSstudlannsating (e-Saraban)
EGA has handled a number of major projects that are important to driving
public sector’s IT systems, in both infrastructure and applications, to connect

various organizations’ systems together and to enable efficient exchange
of information. Four major service that need to be appraised by users are

1. Government Information Network (GIN)
2. MailGoThai

3. e-Government Portal

4. e-Saraban

Nnuamsus:DuyeIlEusSMSAIRYITOIAUUSMSIR] dse. NI @ Auidu wui datinouwelalnsaunaudasininidu
ds Tngbanuwiwelidemsikusnisyasitniiinuesdse. LINRanfe «b sesaiundundnuWiwelidenisusnisyal
Helpdesk & Call Center ua:innuWwalacdontuniwaaiiadadng/s:uuliosRando co uasbothuals:Guuaasimdn
doudrigrououdiiusnmisuayambuiuUs:unuiinassiinuica:usnms wus GatinouwiwetlogssutwuduEntios
Ao Go.e udmngairindssdiigawizuoudtiusms a:mtkdatinnuiiwelaloessuldu Go.o Wuldeadu KN
thrindosdrislawisiusubuiuls:uic frsmtEdstnouwiwetlousiulu Go.o

According to the assessment done by related users, overall satisfaction index before weighting scored 78. Satisfaction of
the service provided by EGA'’s officials scored the highest at 92, followed by satisfaction of Helpdesk & Call Center. The
least satisfied item was the quality of network/system which scored 77. When calculating the assessment by considering
the number of users and budget value, the overall satisfaction level slight improved to 80.4. When the result was weighted
only the number of users, the score was 80.7. When the result was weighted by budget value, satisfaction index was 80.1.

msAny3TetldiomiulagdsnnUs:aAnaniioUs:iiuvavannuaidBrvesusmskany meldmsdiduiuged ase. lag
Danusnasuls:ilGumsanuarAculd Ao ddui o : sUuuumstdnu diul b : Arumweandodng ddui o @ Jrukmn
mistdnuindedne diun @ : Mstiusmsyas Helpdesk & Call Center woJ dso. uas daun & : MstEUSNISTOIIIKGN
U ¥oJ dse.

The main objective of this satisfaction survey is to appraise the success of major projects implemented by EGA. Major
factors being assessed are 1) service format; 2) network quality; 3) problems related to network; 4) Helpdesk & Call Center
service; and 5) service by other EGA’s officials.

Electronic Government Agency
(Public Organization)
Annual Report 2011-2012

1/15/13 1:42 PM‘ ‘



‘ ‘ EGA.indd 85

AUWIWalanIwsau e lasinas

NnMsUs:TUs:aUANURIWOTA & s:aunzuuu (Tiwatauin &1 welauin) wusd1 AnuRIWeTDAYYeIUSMSAI & AU oF)
tus:duwatariouinIIN KéaDMWABINAU o.cc NIT DAuWIweldos:uuBUTatEnaUEMsaIannsatndniASIUINAEN
AAINAU .o sasasuluusmswuuindedivdeansioyadoulnioosuninsy ADAYINAU @.0 USNSS:UU
asusstuBENNsalng ADASINAU 0.¢ ua:u§mss:uU'anhUw6t§nnsaUnénmJLV“\;ams?%amsTumns“;{ ANQASANAU ©.¢)

WownstunUWIwalcaNMsIKusMsaualY Uszaunauwiwatnuanaunu lngaunsiiusnisyaiiinninn dso. U
ANURIWalILaEU NN sasauldudiunistiusmisyas Helpdesk & Call Center uaztuntuniwgals:uu/insadne

o] MuATUNMWYBJIS:UUKSDLASDUY

DnowRuwelaaagesius:auAsuinuwet Kiebmiadumau o. Tasusmss:uuBulytinausmsaEnnsotndmAsy
DAowRuwealnAgn AMiaduimau e.b sesasuluudmsindainedeansioyaldouluIruiognuNIAST , USMSS:ULAOKUIY
6L§nnsoﬂnénawLW"'amsﬁomsTumﬂs“j ULA=USNNSS:UUANSUSSOUBIANNSOUNE DANQAUIAAU o.cx , 0. uaz o.¢

b) dumstiusnissaarikinf Helpdesk & Call Center

DAnuRawetatadgeglus:auwatifeuduuin réelmwasiinu .o lagusmswuuindaiivdeansioyaldou
ToJkUoeUMAST DANMURIWSALINAZO ANaASIMAU @b sasasuntlus:uuorueddnnselindnalliionisdoanstu
N1AST Ua:USNISS:UUAISUSSTUBIANNSaUNS DA0asIrAU €.0 ua: 0.6

o) dumstkusnsgaIitinndue Yoy dso.

Dnowaweliadgegius:auwetieudiuin kéalmwasinnu <. o lags:uurarungdiEnnsatindnaliiiions
doanstuninsy DANURIWelIWINAGN MWAYINMAU ¢.o sesainluudmsindodngdoarsioyatdouluinuiogunnsy
la:USNSS:UUANSUSSEUBIaNNSaUNg DAAUINAU @@ AU

HawW3suiRsus:aUANUMAKIILA:ANURIWO TAdeMSTRUSNISAUNIY WU GIEUSMSAI @ duvey dse. TANURIWGTA
thnds:auanumardstunndiu Tngdnnumoniiadsesius:auAsuinauin At DANUAKIIdoMSIAUSMsTaIiK
ABUS oI dso. INREN KéaAAYIMAU @. sasasuudumstiusmsyas Helpdesk & Call Center Aaaginfu
@.& Ua:AUuAtMWYDIS:UU/In30d1e ADASIMAU @.b

[D031AS1:KIDIFISHIIANUAMOKIILA:ANURIWETATUMSTRUSNISTOINI @ AuYel d59. WU3 ACUMWIBIIAE0YNE/S:UU
Ddassuunida (Auweliliogni1AUAOKIILAIIMAU 0.0c) seJaluAensiiusnisues Helpdesk & Call Center
(AUWaTAtPENIIANUMOKIIAIIMAU 0.0¢) ta:mstFusMsyaIiKinRBUY yoJ ase. TdasduliouRan (AUwers
Go8N31ANUMOKIIQALINAU 0.0c1)

MailGoThai MailGoThai e-Government

GIN KU28J1U (unna) Portal SCMS
agunNuWIwatlagsou 80 82 72 82 76
noqu\IonT’maqmmwuaJ 78 80 72 84 70
1n39U18/S:UuU
AUWIWDTA(ONISUSNISUDJ
Helpdesk & Call Center 84 86 78 i 76
AUNIWDAciONISIKUSNISYDJ 88 100 ) ) 88
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Uperating results for the fiscal year 201

Nnuamsus:iuzeldiiusmsatnuadiosdulnsimsyal ase. N1 @ du A:laiuIAuIUmAS:AUANUWIWSTATNUSIURT
domstiusmslasiniszas ase. Tnsludouzaimsus:us:uuianunedidnnsatndnaliWonisdoanstumasy a:ihua
Usstiutawrsannniaruseu (IWtwaus:iugesyanauisou) 3is:queidsinouwiweta (nounasdinin)
ArAUdUNINANAY

wadoaJaNuaa:usnisyad aso. Us:aunduaatuluininu asuuaslaaudcuais:augalagidnduwiwatlagsoulognisnog
UmtnAudaieaeisas Taun Muougidusms uayamiuds:uicuniodssiknuicausms il

e-Government

MailGoThai — e-CMS 4-TAsins
dadauyaidlgusms 55.0 16.3 26.0 2.7 100
doduvesyamuiuUs:uicuiinassty 92.6 45 1.9 1.0 100
igaauuoslqtzfusmsua:uu.lULJs:an 73.8 104 14.0 18 100
ninassin
0,
CSI Index % csl Index % CEl [y o0
R A e (Hasnzauanln
CSl Index % (HaJndauanun  (Kasndaukun Sogusudty
(foudosuintn)  doedusudld  dagdrusubulu UEMSUASIU
usn1s) Uszuicu) )
Us:uru)
AWWIWOAlnesou 78 80.7 80.1 80.4
AUWIWOlAOATUNMWYDILASDYIE/S:UU 77 79.7 78.1 78.9
AUWIWDADNISUSNISYDI
Helpdesk & Call Center 81 84.2 84.0 gal
ANUWIWDAcaMSIKUSNISYDI 92 9.6 88.6 89.5

(HUNNDUS YdJ asd.

NNMMsVUd0IvamsUs:iugaIgigusnsnineadesnulnsinisyad d@se. NI @ usns wunagtinouwallagsou naunadin
nunu ds loennuwiwalidemsiiusnisyadiKiNyaldsa. LINAEaAD «b sajalulunauNIwalcdoNIsuSMs
yoJ Helpdesk & Call Center ua:innuwiweliciontunwyadindodng/s:uulioangnfo cicd

ua:weuhuaus:iwuuinaiininasgUiiegaiNuoudgigusnisia:yanGuiuls:uicuniodsstknuuda:lnsinis wuin asl
ANUNIWOtlngsouINLIUENUDYAD Go.c Lininaaurinasedrigawizuaudglgusnis azmirasinnuniwalloy
soullu Go.d Wudeanu mnaalmindredrisawiusuduiuds:uicu Azmiraginnuniwetloesouldu Go.o

© © ¢ 0 0 0 000000000000 000000 00000000000 0000000000000 00000000000 000000000000 0000000000000 O

Electronic Government Agency
(Public Organization)
Annual Report 2011-2012

1/15/13 1:42 PM‘ ‘



Electronic Government Agency
(Public Organization) 87
Annual Report 2011-2012

‘ ‘ EGA.indd 87 1/15/13 1:42 PM‘ ‘



S18JUuNIsJu
PART IV: Financial Reports

EGA.indd 88 1/15/13 1:42 PM



‘ ‘ EGA.indd 89

'”'"-
| 3

O—————— Report from the Uffice of the Auditor General

Fone . Seose
O SIS 0 S L

Guuduaulu AvJugaidsyrgunizia
Ws:USUSNEIINWSUINAULAIWS:LIDERD

S19J1UYDIJddUUTUT

U9 AUENSSUNISUSHIsAUNIIUSTUIadannsotnd (a3ANIsunIZu)

d1UNIIUMSasGULGUTUTENSIIEOUILLENIFIUMSTU tU SUR @0 AUsIEU beee uaziusiolduaAtEe
dMSUSEUSB:ATUFAIUAIUR bl NUNTWUS bece 85U 0o AUIBU beee vasatinnusiuIadiEnnselngd (eIAMs
) FagusmszesainnuiludsudngeutionnugndeiuazAsudouzeldoyalusigiiunsButkand doudtinnums
asa0undutulugsudogaulunisuaniAUIKUADSIBIIUNISTUAINAIINNUANISASIAFDUYDIFIINIIUNSASIA GU
wguu

dranaumsnsordunduaulGuRUANUasEaUMULIASTIUMSEaUTuERsUsaInalU FadinaunisasaGuudu
auldnuusuuauFuanumetifldnnudeiusgidinauansiviunmsiuudnideyandadedolinasisutduais:diAcumdo
T msasaaausoudimstdzgmsnadeuranuUs:nausiomsnintluiiusubuta:msidawgdoyalusignumsiau ms
Us:l0UAMUIKUAUYRIKANNISUUFATFIasUS:uIuMsIRganus1snIsnImsGuitluas:drAcudagusmsidudiariau
nasnumsUs:iudInNuIaUgaINMsIanIswMmMsitiausatusisunsGulogsy dinnumsasoiGundudude
JimsnsadsudinantiioasunduincurisgimunavtumsianinnuiiugesdiinnunsasaBuududu

d10UNJ1UN1SOSIAITULLURUIAUINSIEINUNSTUTIAUTLEOIFIUNISETU tU FUR ©o NUYIYU bEEe van1sadu
NUEIHSUSOUS:10a1TeuFAILAIUR bl NUMWUS beee BIIUR mo AUENsU beee yosdtinnusiuiad@nnsalng
(23AMsumgu) Tnggnasicmunadsiuais:dAtuMIUHANNISUUINNS:NSIINISAAIMKUQ

@“’w. 9075:/

— _ & -
(UuANSeN DWNs)
go1udgNISNay SNISIINMISUNU
gonusemsailinasoidounstun o

(uunns1 Ta3es)
9udgNISNaU

d1UnJnunNiIsasoduLLLuUdU
Office of the Auditor General
3uf 00 nsNNIAU bEee

Electronic Government Agency
(Public Organization)
Annual Report 2011-2012

89

1/15/13 1:42 PM‘ ‘



AN I En R = TP
Fimarncial Statement

drunsusiuradlannsaund (eaAn1sunizu)
Juudaaiiiuznisau
tu Jun 30 Nugnu 2555 ua: Jun 30 NUYI8U 2554
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dunswe
dunsweryuiduu
gudaua:signistiguinibudn 5 815,208,456.16 49,753,328.48
annﬁs:u:?fu 6 33,116,557.20 61,821,635.77
ﬁuns‘weihquﬁauélu 7 19,936,872.42 3,413,590.33
sauﬁuns‘wénqufn‘uu 868,261,885.78 114,988,554.58
dunswelunyuideu
Aau 91msuaaunsad - gns 8 50,094,091.51 24,014,433.08
dunswgluidoau - gns 9 4,755,017.29 3,535,377.63
ﬁuns‘wsﬂdhuuﬁauéu 2,776,352.40 1,854,540.00
souaunswelinyudeu 57,625,461.20 29,804,350.71
soudunswe 925,887,346.98 144,792,905.29
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95,507,503.51
20,202,363.00
9,605,695.30
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U 2554

(d013.Susoiudd)

37,278,359.29
8,553,521.83
11,259,115.40

125,315,561.81

57,090,996.52

125,315,561.81

57,090,996.52

800,571,785.17

87,701,908.77

72,873,472.86

727,698,312.31

72,873,472.86

14,828,435.91

800,571,785.17
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KHUNYLKA

U 2555

(ogiszn31IN1sasIAEd0U)

1,320,713,500.00

KU2® : UIN

U 2554
(d013.Susoiudd)

16,115,082.00

1,320,713,500.00

16,115,082.00

113,791,528.61
23,438,822.87

129,124.21

124,682,215.88
199,214.49
609,773.57

137,359,475.69

125,491,203.94

1,458,072,975.69

141,606,285.94

581,047,425.55
110,917,877.90
1,634,176.40
788,980.91
12,682,440.79
6,052,846.44
15,644,028.60
16,435,322.70

50,283,581.30
50,211,332.96
539,357.04
325,520.81
5,134,632.76
3,463,794.48
7,004,308.29
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Fublic Felations and Fromotion Hotivities for e~Government
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MAUsYU soufanisanenanal Fimwuétﬁlmn“uLnn[ufaﬁmsaumﬂua:msaﬁ @SuWeuUnSIUIadlannsatng suldumsia
nanaAcuged dse. 3nUs:mskils Tagiudesnudeanskarugosns i kisdewuw Insirl Gnuans wa:Sulyd Mudu

naoas:aIRtuLT dseo. TaimstausdnaludessulaiduBulad www.ega.or.th ua:5ulad www.facebook.com/
eGovernmentAgency uanind lanstwsuwsua:iauennuiduaisauinalagiduinginssuideulunuciniyg wu
“Thailand e-Government Vision” tus1u Bangkok International ICT Expo 2012 WDudu ua:mstusuwsdoyaciudoesoulad
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Promotion and Public Relations of e-Government Development

Considering promotion and public relations activities for e-Government development a very important task, the Office
of Technology Promotion and Transfer conducted various publicity activities throughout the year, resulting in high
public awareness and strongly public perception towards the Electronic Government Agency. Key communication
channels are newspapers, television, magazines and online news publication and websites of EGA, including
www.ega.or.th and www.facebook.com/eGovernmentAgency. Interesting IT knowledge was promoted on
www.facebook.com/itegov, www.twitter.com/EGANews, etc. In addition, interesting activities were held regularly, such
as publicity on speaking forum in which EGA executives are guest speakers and MOU signing.

As a result, the total news coverage of the e-Government related activities issued by EGA from 1 October 2011 to
30 September 2012 was 87 pieces while PR news published in newspapers, magazines, television, radio and online media
from 1 October 2011 to 31 May 2012 reached 92 articles.
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Fublic Felations and Fromotion Hotivities for e~Government
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wuININISEIGUINUTUTIUUSLICU W.A. bEdd U dso. SunIdLau
Thsamisdautaddalosnnnisinmsandunuiud w.A. beee wWosnndu
gauusnraInniaalesAns lnedauusfAaies syuralussta (Open Government)
Jsznaudzey msasiinduldsila (Transparency) misdousaugoids:a1su
(Participation) ua: nsaswnnusauianunAendu (Collaboration) tunis

| Wouuns:uusiunadiannsatng (e-Government) gosds:ine dnsutdnune
WU w.A. baeo Ao mstWulsansnmwia:asinuAUATUMSaIGUINUAU
Squnaddnnsatng sauny guldnnualnsinisrEananssutiolkiiansty ’
inAlulagiansautnfAiisatuayumsdidunugainnmaddu Tsr:dumnasy
(28U (Government to Government : G-G) Aun1AssAA (Government to
Business : G-B) ua:niunAUs:13u (Government to Citizen : G-C)

Major tasks in 2013 of the Electronic Government Agency (Public Organization] will continue projects from the
previous year, which is the first year of operation. Open Government policy will be the core principles for managing
EGA, with focus on corporate transparency, public participation and collaboration with the private sector in developing
e-Government system. EGA will create projects and activities that will promote IT deployment across the public and
private sectors in all forms, including government-to-government, government-to-business and government-to-citizen.

Electronic Government Agency
122 (Public Organization)
Annual Report 2011-2012

‘ ‘ EGA.indd 122 1/15/13 1:42 PM‘ ‘



LUUNIWLIQIUUINIINISWEUUT e-Government
v9J dso. ludouds:zuitu W.A. b&co

ulgule dso. lunisweua e-Government

(Government)

«°

o Wurusaunantunisweuun

Ua:l03yuUANUWSDUSUU
IAsJasuwuiuau ICT
THunKUs8INUNIAST

¢ Us:mAulguisnisyscuinis

ua:u§ms"a'nms.1uds:u1tu
A ICT

‘ ‘ EGA.indd 123

(Business)
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&N
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0. e-Government for G-G (Government to Government)
aso. 2=lJukusIunantuniswauuina:tndsunuwsous:uulasiadiawugiudau ICT THunkuseIunN1AST
WWoSDI5UNISTANISUSNISHUIBIUNIASTEIDMU (G-6) Wu drumswWeuuinSadiedoaisuaininsy loo ase. a:duasuua:
vandulifiiomsysuMstiasiomsiuUssuicudiu ICT gasmAsWaliiinnUALA tazanANusFoumuulouigms
YSOUINISUA:USISTaMSIUUSUtUdU ICT e tRNSUSISTaMsiuUs:ucu ICT GUs:ansmwaszu Taga:Buaiudd w.e.
beed 3rn:duiumssouiuns:nsaiinaluladaisauinrua:nmsdoasuasaitiniuls:uncuWouandulifkussucig Jarm
woumsysauimsdu 1ICT lnetiusuasuutdusmsnanidiu ICT A ase. awnsalkusnisld unuRMSLENAUTOKD)
b. e-Government for G-B (Government to Business)
dso. A:fnthAlukussnunagigsusgANua:aantudiumsan (e-Government for Trade Facilitation) $oufiumUoe
JNuRREIial WetkkussumasIdAnuwsaulumsdidumslasinis National Single Window (NSW) d1xdunisweuun
Logistics gaus:inAtERuMsIiNgUs:nnutAsyIRon@ou (AEC) tul w.f. bees lnu dso. :dudumstioatuauulasims
National Single Window (NSW) Taun

- Judiussuulasiasuwuiiudiuindodtsiosaisunisidoulels:uuasioyas:HiIKUIEIURARYITDI

(t5Soune GIN)
- NUAUTKAIUENWINSWEUUNS:UUZaIKUIEUNASTR Goldaulaaus:uu NSW
- Juaumsuskuisionislasinis (Project Management Office: PMO) WodheTunmsusisInnisuazanany
lnsanistuniwsou

- Nudumsweuuns:uu@euleiuazuaniagudioyas:HiniKusunuEius:uu NSW
o. e-Government for G-C (Government to Citizen)
aso. A:0urtbununawtumsassunuwsoudu ICT diulasims Smart Citizen Info drSunmsysauimsdoyawuiu
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Taun
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tusUuuu e-Services
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1. e-Government for G-G (Government-to-Government)
EGA will be the main organization in developing and preparing ICT infrastructure for government units to support G-G
services and transaction, such as communications network development for the public sector.

The EGA will also promote efficient ICT budget integration and management in the public sector to achieve satisfactory
return on investment while eliminating redundancy. This is part of the EGA’s commitment to the government’s policy on
ICT budget efficiency enhancement, starting from 2014. Under this policy, the agency will work in collaboration with the
Ministry of Information and Communication Technology in encouraging all government units to set clear ICT integration
plan in which their system and services are run on the core network provided by EGA.

2. e-Government for G-B (Government to Business)

EGA will be responsible for e-Government for Trade Facilitation plan. By acting as a facilitator, EGA will cooperate with
concerned government agencies in ensuring that the public sector is ready for the National Single Window (NSW] for
national logistics industry improvement. This will enhance the country’s competitiveness and readiness for the ASEAN
Economic Community Integration in 2015. EGA will take the following actions:

- Infrastructure to support activities on the Government Information Network

- Consultancy on system development for government units linking their system with NSW

- Project Management Office (PMO) - overall project management and progress monitoring

- Development of connection and information exchange systems between government units and NSW

3. e-Government for 6-C (Government to Citizen)

EGA will act as the central agency that ensures integration of information across government units to efficiently offer
related services under the Smart Citizen Info Project. With the latest Smart ID Card, the services will be made easy with
the 13-digit ID number which will replace a lot of paperwork, such as copy of citizen ID and house registration certificate.
In the end, the One Department One e-Service (0DOS) will be achieved. Major process under 0DOS is as follows:

Step 1: identifying government agencies to participate in the Smart Citizen Info Project, implementing Data
Cleansing to ensure the information is accurate, up to date and ready for e-Services provision

Step 2: Introducing a pilot project in cooperation between the EGA and concerned government agencies. Under
this stage, the 13-digit ID number in the Smart ID Card will be used to track and retrieve desired information, which
enables efficient e-Services. In the beginning, the service will be available to some groups as follows:

- e-Services for the disabled to check their right and benefits provided by the government as well as their right

and benefit status

- e-Services for the elderly to check and receive monthly allowance

- e-Services for the management and facilitation in government financial assistance provided by the government,

such as disaster recovery payment

Step 3: Extending the e-Services to cover other areas of services to be accessed by using the 13-digit ID number.
In the next 3-5 years, all government units will have this capability.

In the fiscal year 2013, the EGA will initiate new projects that better address corporate mission and support e-Government
activities.
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1. Data Center Consolidation
2. Government Application Center
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tHAUSnw USnIsaudBINIS
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- Squia
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(Open Government nunnNNAEIU Wa:dausounuus:agu ulguresiunaldsata 41uou 1 nsou
Framework]

msweuunandaenssy . Wwaldlunsouuusmutunmisiaruaseonuuu 1. nsaulUININISWeuunandoenssy
uazuiasiusivia andnenssusiunadidnnsatndyoinusuiiu $3uradid@nnsotnd uazanndounssuy
dldnnsound MASTKIOUTUIURFANIWBEIAU naonauian $3unadldnnselingvaJs:uuusnisingal
(Architecture and amiagnssusiuiadlannselindyals:uuusns LV"\;aLgsmwmss:uuﬁaLgamﬂs'j soufann
Standards) tsad Uszzuuazssia

. Ainw 3iAsh MKuauiasugndoya (Data

Standard) Rdfitus goaUs:inflne Wweotdu
wdnNutunsWweuuncegangdukaidoyaninsy
(data.go.th) AtKUSNISUUS:UUAATIGNASTOEN]
auysad

. Woas1IAUASHUN E@Suas1IAILS AUWNTA

wneanuuasHuBulginIasy (Government
Website Standard) WiurusoausiNs

. Woaasans=usuunFarutkaiuisawlanunis

JSudsaszuunuansauine uazluuinsiunanl
Ml WolkKuseuNASID L10sTIU LI ITU
MSONTUMSWEUUT K330 AIANTUNISSIUUMS
UsSHIsInNsaJANsNIAST (Back Office)

. WatwuAWU@atiolunismssnssuy

31@nnsatundni1asy lasmsnkKuansauwudINTy
dgunssnuvanuuunidasanstkduluiu
nANJWYINU

4. nsauludNIuNMIsdududoynnatineldntiy

2. ssuudayaminsy soufumAUs:egua:
ssinysanmstdumudoyanacuyes
Js=inAilne Jhecdenistdiugaius:sgu
Tnomsmruauasiugadoya (Data
Standard) Rdficus] gosUs:inAlne

3. wuaneanuuuandagnssuns:udu
JunASy (Government Business
Process) s:UUNISUSKISION1SDIANS
mAs3 (Back Office] dnsSunisuscunnis
s:uUUagOYaKLIBIUSIINS TUNTWSIU
Js=naudoy

- NS:UUIUAISUSSTU
- asumsioules uanwasudoya
S:UUJIUENSUSSTU

USN1S3Idnnsatndyaininsy

5. s1gJ7u/nsautudnuiunisiam
anmUagnssuuauiasiiusivia
dldnnsatndyonuousun1nSy 4Iudu 2
alu @u s19a1uuIasUIayaLa:sIeIU
Government Business Process
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Workplan in 20173
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TasJnisuaznanssu

NISYNS:OUIONIY
duisauazweuuniiu
goyaupains ICT MAST
(ICT Training)

SaqUs=dIn

. Wodhsouasinmyudoyaynansau ICT

A3 AWudaou wasansaiwdildudoya
drAacglunisoIuuuweuuynainsau ICT yaJsy
agWlus:uu

. WoramuuaNINIsusmssuauinalulad

ansauwnf dmsugusmisinalulagansaulne
s:augy (C10) WWuuuamatumsaduau
dunalulagansauinAyainussiuldogii
Jszansnmw

. WodJlasutKINSUDUS1IIadMSUGUSHIS

inAluladansautnfs:auad wetdumsus:ne
fusantulumscidunuyeskuisguils:au
AnudEIduMsUszgndmstd ICT unsuskis
Joms WRMURSIN waslunuueguRGtunsUFUG

. WodJasuadunAdua:ANyY:a1uNISUSKISINNS

inalulad  asauinAdinsugusmsinalulad
ansaulnAs:audy La:ens:auAIUSANUEIA
dunaluladansaunAtiunitsthi ICT goJ

HU28JUNIAST

winuie

1. Imsdoansua:thunanaiAnnuidnsu
UnaINSTdINIAST

2. USss:augJ (CEO) wasmns3Dnsidou
ToauTyurgnisweuusIuiaddnnsotngd

3. MsuynansmasIlasuans:AuS
41udu 1,000 AU

3 Tasinmisiwuiauanuuleuie

Smart Thailand g0353u1a

- Smart City : Smart
Info

- Smart Citizen Info.
(Msweuuids=ansniw
Y9JS:UUUSKISNIAST
lostgus:losdnndas
Js=Adads=sgu)

1. WodsethUs:anguwnfisdoyaua:usniszaininsy

Tajguaza:=0ondu lngRuszzrsuludosduniald
¥dSUUSMS tU KUJ8JIUUUY

2. WaystuN1ssUuuNMsusSNIsyaIKUI8IIUNIAST

ua:@oulsdoyaUs:mgunidaskissiu
Weanursantunulanui diunainaluladinSony
Tngausamssnssy Ko JUnaUNMISITNSENIN
mnussuuldogudattosduldnun uwubaEs
ASU2J3s (One Stop Service)

3. Wadoganllgnisiissnssucings nunAsiua:

tongu thawsadeulesdoyatindinulauin
3u souTudsmsgugudunnalumsissnssy
(9 dudasus=aaus=g1guluu Smart Card
Wondwananssadata:ANuUasasistumsm
sSNSSURIAUCGIRUSNISIA:SUUSMS

4. WWoUseIMSWeUUTIK3N (Smart City) thwseu

gnswu “Smart Thailand”

1. Uszaguldsunnua:non uassaasatunis
asa3d@oudoyanIsusSNMIsia:yasunIY
FogndomuunsNsange soutiadoya
ansnaunaldsunnusmsninsIiudns
Jssdods=aguiuu Smart Card du
AUgUSMSsoulAsIMS Smart Citizen Info.

2. Ussnguanuisnmissnssukdoaunau
NJSINISANIY A238NIBIANNsoUNd
Taogua:0on s20189 ua:ius:ansnw cu
q0UsSMsuwulbatEdinsuaaas (One Stop
Service)

3. @513A21WUSIUD9S:HINIKUILIUNIAST
umsweuundsudsinounwaads:uu
USNISNASFLUUYSTUNISUIUS:UU
Tnssadumusudrunaluladarsautns
naNASy
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SEONFTUHEI IS SIS US IS

urgasInsad awwlntre

Us=saunssunis

Usz3anasnau :
« SIUUNSFIYIINISNSNSIIANBISNNS (W.FA. bEEo)
o saJl@vsMsuensuunschonsiiiod (w.A. beco - beea)
¢ ACUUDAULAISYIAENS UK1INENausssumans (W.A. beoc - beod)

dunsdsntiitudaavu :
« 95N1SUOUMIINYIAYSSNAUUNNE
« Usssunssumisyalsainsizkianeinau 3.3..ew. tuds:inAlng tuws:sigdausi
AULGAIWSINWSOUSIIH Y dUIWUSUSIBINUIS
« NssuNIsanIluAdULKILEGY (Board of Governors, Kenan Institute of Asia)
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[ _— -
uewudy YadIA

NSSUNIS

Uszitinasniu :
« NSSUNIS suiAIsuAsKHaldlng na (uKigu)

dundsntiitudaadu :
. 98UGdIMS dUnURUENUINgKUIY dinudgmsaldn
« NssuMs d@uniuweuundngnmaasuazinaluladunisa (aany.)
¢ NSSUNIS USEN odun. 3N (UKgu)

urgaissy Uinarfie

NSSUNIS

Uszitinasniiiu :
« nUsnwdsssaunssunis usen nan InsavuiAy ANa (UKizu)
« nssums suimMsnsdlng 00 (uniu)

duninintudaiou :
« niganaduAndasistusIgsunwds=aus:inelng
. AUdNWIACUNSSUNBMSMSEIUS:INARCTEM
+ Uszsunssums usen -ladd na
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usws hedun

NSSUNIS

Us:3tnisn1iau
o ACUUDATUWICUBEFANSIA:NISUTUE UKINeaesssuAans
« nssuMmsaaranannswetrkius:inelng

« NssuMsAIUAUMISUS:NaUIgIWaDUUNT (N.U.3.)

« nssumsUainuua:usiuusivmswonigu(u.J.J.)

dundsntitudaadu :
« nssunisulgurganiuunistu (surAisurius:zinalng)
« NssUN1sdds: VGI Global Media Public Company Limited

W.9. RgsUy JJFido10

NSSUNIS

Uszitinasniiiu :
« NSsUN1S UusENn nan InsAvulAy ANa (UKIBu)
« nssumsinalulagniaisauinAuKIzI

« nssumsmuweuuinalulagansaunfns:uoun1sgasssy
ACUzNSSUNISYASSSULHKIYD

« NSsUMSdULABUgNSAENSTIAINaeMsUaINuua:Usiudsiumsnisatuninsy

dunuIKiRudiadu

o ungnmisUssadnanudaans:=nsanailny
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uelgeasty atiuwng

NSSUNIS

Uszitinasniu :

« Oil and Gas Operations; Engineering and Project Management
« Policy Planning; Strategy and Business Information Systems
« IT/ICT Operations and Management

duninintudaiou ;
« ggounssumsginnistined Us:s1untuNssUN1SUSKISgAUEIEU
( Sustainability ) nau Jan.
« AtUNSsUNMSsUSHIsAUgnAlulagdlannsatindua:nouwaLnaSUKIEIA (lAnA)
« AuNssuNsusmsAuginalulaglan:ua:saquiizna (1Bunn)
o ANUINSSUNISIOKIADUWILONDSST
« AtuoUNssUNsusKislon aluasunainu (BOI)

UIJAS1ISSTU UUIWY

NssunNs
(Uaans:nsasinalulagansauinfua:nisdoans)

Uszitinasniiu :

e NSSUNISANIUKIINENAYINUASANEANS
o nssunNisanidngiaginalulaggonu

duniniinada :
. Uanns:nsauinalulagiansauinfuanisdoas cisicunuidiucasun
0 NaAU bEeo GJ FUR no AUIYU bEed
. ﬁU§nms"juum§:hmsns:nsoJlnﬂTuTaémsaulnﬂua:ms?fams
. AUdndSIUsIMSETNNUATALKIING
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u192s3ng USad
nssUNS

(gorussmisatiniuds:uicu arsIchuruIaILddun o aalA beee fi Jajuu)

Uszitinasniu :

o NssuNIsNIsNWILKIUS:INATNY
o NSSUNISDJANISOAInNaINYASAS (a0n.)
« NSsuMsdaINAuuuIsSIuIa

duninintudaiou ;
« gonudgmsainiuls:uicy
« nssumsmssalWwigudiusaguurids:inAlng
* NSSUMSEIUNINUUSKISIA:WCUUNIANIUS (2IANISUMIZU)

uA23uSaU ASISTU
nssuN1s

([go1ussmisartiniuds:uicu A1SIENUKUIAILEIUN © WOUNAU bEEE fJ oo NUENYU bEe)

Uszitinasniiiu :

* NSSUNSUSMIsSHaUsaJEsuloaudn3¥INISUE:WIUILINSTIUINGFNEOSANL
Iuws:qdﬁuriaulﬁ'aws:ﬁw“\'lumsa (MWANAYCIIUUN NSUKAIUSISNESIBUASUNS

o Us:5UNSSUNISUSKIS MsNIWLABUKIUS:INATNg

« Uszs1unssunisuskismisiula:nswaau umdnanaoinalulagsiguina
dasstunu

dunuIKinada :
« gousgnisdrtniuds:uicu (ANsicnuruIaIuadun o naiAy beeb
Juh mo AU beea)
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UYNFWS ASAUWUS

NSSUNIS
(l@y1sNISATU=NSSUNISWEUUNS:UUSIENIS)

Uszitinasniu :

QggosNISUG WIAINSOIUKINENAY (W.A. beoc - bEeo)
saJl@yismsanguws:unina (w.f. beco - beee)

dunuIKiRiudaadu

l@YISNISACUENSSUNISWEUUIS:UUSIINIS (N.W.S.)
NSSUMSYNSIACUICT ACUNSSUNISTONATIIESYDISIINS

uwn3And noaluana

NSSUNIS
(gorussmsainanuweuundnendasuasinalulagukiisna)

Uszitinasniiiu :

soJgo1uduns dranauweudnefaasuia:inaluladurkinn

dunuIKiRudaau

gorusgmisaunauweuundngimaansuazinalulagurkizna
NSSUNISENIUKIINYIAUSSSUANENS
NSSUNISUSKISEININUWCUUNISSNSSUBENNSaTUNE (0JANSUKIYU)
NSSUMS ALUENSSUNISSSNSSUNIBIEANNSaUNG uazUs:s1uaunssunis
AUUUAIUaDOAENSAULNF

nssuMs usEn dutnastiiads:inflng 910 KU

NSSUMS USEN tnsadeny N0
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SEOFITUHE IS SIS USRS

ureAnd Wnauna

NSsSUNISUAa:layIunis

Uszitinasniiiu :

gorusems drunusmisinaluladansauinAninsy drUnauweuundIngmans
wa:inAlulaguriana
Mounuds:inAlngluns:auuiuya
- Thailand’s Representative in NAM (Non Alliance Movement]’s ICT
Meeting; APT (Asia Pacific Telecommunication) Meeting; APAN
(ASIA Pacific Advanced Network) Meeting
- Network Expert for APEC TEL

dunuIKiRtudaadu

ganusemisadniusuiasiannsatng (eaAnisuniau) (dso.)
nssunisinaluladiansautnFigal aJAmsaanatwainuasns (ean.)
r‘idﬁnmﬂm:nssumss‘snssumJ51?mnsaGné
aunssuMsuUlyUNgLA:UANSNUIRIAUSSNSSUNISIENNSDTNE
au‘nssumsn"wﬁuquaasﬁ’au§mSLﬁ'Uoﬁus‘snssumﬁtﬁnnsaﬁnéua:gsnssu
ndlannsatnd

nssuniseudenslasinis National e-Science Infrastructure Consortium
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o) UNgIssy dinanfie nssuN1s
@) unsws Dbyuaun nssuN1s
&) w.o. Rysuy 2JFdonn NssSUNS
o) nnelgeasny oauUwWNg nssunNs
o) uJAs1ssTU UCULAL NSSUNS

daans:znsadinalulagansautnruaznisdodis

&) uadausau FSostU nssun1s
gousemisainiuds:uicu
ONSIAUKUIAIULAIUN o WOUNIAU bEEa T Mo NUYIYU bEEE

u1gasdng MUSau nssuN1s
gorusgnisainiuus:uicy
MSICUKUIAIUAIUR o na1AU becae f Jauu

o) UYNAWS fAsduwus NSSUNS
[@YISNISATUENSSUNISWUUISEUUSIENIS

0o uen3fnd noauunna nssuNs
gausemsaannuweuidnemaasuia:inaluladurinn

0o wefnd l@nyuna NSSUNSUAaYIUNIS
gausemsainiusiuiasidnnsetng (esAMsumiIgu)

ob) ulesm wmdoJsdla ggae1@uIums
soJgorudumsaitiniiusiuiadidnnsaling (esAnisumizu)

nUsnuadiuniau

o) uJaddausaursSostu AUSnwdunau
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. ACUDUNSSUNSASSMgaudunIsa1uniIu
. nm:aqnssumsﬁwumsu§msrmULa‘iaJ

. AUAYNSSUNISONUYNSAANSDIANS

. ATUzOUNSSUNISOSIAEDU

. ACUzDUNSSUNMSANUNNKUIEY

. ATUzOUNSSUNISUSKISN1SaJnu
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o) w.o. Ausuy 2JAd00
@) uaddausau FSos0U

&) ugAssy Usnanfy
o) uesalsad Tonau2IA
o) neasigns uINwus

&) gousgmisduniiu

HSogNYBIUEINMISEITNINULDUKIY
«) gousemsdinusmsia=innsaAns

00) gInNISEIUWUUIDIANSIA:USKISADULEE]
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0. Channel Nation : s19n1s Like us (lWwouwstiiodu
N o UguIBu beee)

“FIR dso. GosAnde Ao Wals:uu Cloud udd 151600
woUWAIAFUAIY LA UNUR dSo. A:UIFTUa WU
woUwaLAFuLe) REoNAA:FugIuNIALNTUEILISIY
WeuunuaUwalngu is1RlduaUwalndurkannkane wijou
fiu App Store 3o Android Market lngnioun:00K
lnguUWULLEUWALAFUTULA A:Goilnsinousuliau
gaulasn weUwalaguninsIndesnisioslsyng uas
Lm'a:Ltadwémz'iuimns;ﬂua:IsGwJ Us:uunnudasane
gosdoyassuls WotonguWtuunoUwaIAFU Fuu dso.
fasrmsnaadautus:auktunou Walutkiiadumdutu
MEKAJ ntJjﬂ’lﬂlaﬂdulOJIU'ﬁOJlﬁEJLjuaJn‘U WSz dS0.
M Cloud B3Kuads d@su Business Model niAS3ANLau

Y[][I Tul]e d@insrusgunadifinnsaing Q

as.Ana aunsai s1uns Likeus

£34a ~

eGovernmentAgency ()  miasiudaya

& W

vivasly | wielu R

59.z dm

wwnuwsiis 1 3.8, 2012 Tau eGovemmentAgency

A5 dnd @nUna 3o dnlanuisinadianvsaiiag (2oAmsumang
asa. Didunsallsadu Government Cloud Service Tusinnas Likeus daa
Nation Channel na WARATAN baae

no1:DIuUscutiumsindaioiu Adsuuilduanuyouznisigids:uunnenguunu asesduuul A:Ron1sns:AUlA
imsweuurgawduwstuds:inflneuindu dnnugaldumsiwaniuasiuou asusielatnunaensu Wadaasiy

NFUAISOUIITUTA daugnm Ao KuseIUNMASINIKUO”

2in3iiGduniuni EGA 1329 Government Cloud Service
Q wasiudn 8561 ~

raleling G

dauey W vhunetu | wielu P 5306k i

tunuwstia 14 w.A. 2012 Ty eGovemmentAgency
Humuaibi=anes.dnd idnzma #2.EGA Tuikszau Govemnment Cloud
Service TusanTi1a 3ii 140555
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. d0J o : S19MST o Ua (Wwouwsiiodun
o0& WQUMAU beee)

“mwsaufusuinakalin Government Cloud Service
TathusSMsTUudatugissa:aniy A:0mswasuudal
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