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(1.10) Wanungrudayanideausu ICT
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(1) Government ICT Architecture
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(1.4) Open Standard
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(6.2) e- Logistic
(1) afuauueiilsznainisle ICT

CRS - uéinsu.

CRS-GIN

(1) ﬂm‘%ammi\‘auﬁiavmwﬁu
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(5) WinanuiH lunsfuderiaya
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(4.2.2) Waunnsaunisvineu

AIM15/S1 - 14 ICT fhwadaciiail&ouwilacasusgia
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(2.3) e-services, AaLMUGLATLANWALATUSWINLAY T1AN
[N GREEH]

(2.3.1) &1513 @nw Wauun e-services
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ITTUURTIUMAURL TATIZNE
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(1.1) WwmaTuladlumsianardnuasanseduaanwdin
wRuWeIu #11/54 - gfviAsegiagiuanuiiasasviladowiasan
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gnsadnsilszing (Country Strategy)

1. mstAudaauanunsalunisuasiuzaslsuneg Mavaawuaindszmasiglidiliunate “"Middle Income Trap” (Growth &

Competitiveness)
(4.) TAsvasr9RugIu-nsasnumsivivsnisualayss o ICT

4. nsu3ussansunuéy (Internal Process)

(24) malsuTaseasenans-mslsutaseasessuntns (Windssdngawaisiviusnsilssanau daesvuy e-service

ulauny su2.vn. "Smart Thailand”

- Smart Network
- Smart Cloud

- Smart Information

- Smart Information
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unulfiidsnanns 4 il, MICT w.d. 2557 - 2560

auseansy 1 as19sngrunisannilsuinasaa ICT
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yuilseunas w.a. 2557, avil.
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UTNENTIARTIILUTTIN
3.12.2 foia3unIs

uurda Open Government sznaueaa
(Transparency, Participation, Collaboration)

748 N1 TUENITUA
3. aus7udia (Collabor
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Korea

Singapore

Malaysia

United Kingdom

USA

European Union

Australia

Denmark

Ireland

1. Transformation : Usutlasu
1asvasr9iugiu ICT uae
Aasslilgszuussuna
aldnnsaindualvia

Seamless and converged
informatization -->_Integrated

government IT center (Common
services governmentwide)

1. Co-Creating for greater value

1.1 Government as a Service
Provider --> the Government will also
be driving the next phase of Mobile
Government (mGov) programme to
deploy more feature-rich and
innovative mobile services.
3. Catalysing whole-of government
transformation

3.1_Transforming Public Sector
Infrastructure and Services

2. Optimise and enhance ICT
operations through ICT Infrastructure
consolidation

1. Reducing waste and project failure,
and stimulating economic growth

>> Reuse and share ICT solutions and
contracts)

2 Creating a common ICT Infrastructure
>> Common technology standards will
enable the delivery of an open_
platform to support smaller,
interoperable solutions.

2. A “Shared Platform” approach
>> Establish a digital services
innovation center and advisory group.

4. Pre-conditions for developing
eGovernment (Innovative
eGovernment):

>> On-demand access to shared
resources and services.

2. Improving ict energy and Carbon
Management (ICT energy intensity
measures and targets)

>> Consolidation strategies and
improvements to data centre facilities
infrastructure and design.

Track 3 : Digital solutions for closer
public sector collaboration

>> A shared digital infrastructure that
is safe and sufficiently robust to meet
future requirements.

8. Back-end Integration

>> Government Networks for
re-use, as appropriate and where
legally permissible, to minimise
duplication in data-sharing.

2. Connecting : #379na'ln
ilanTaawiai lldnsWaun
Ssunadidnnsaiing

- Seamless and converged
informatization.

- Active response to adverse effects of
informatization.

3. Catalysing whole-of government
transformation

3.2 Transforming public sector
workplace and capabilities

1. Enhance service delivery through the
streamlining of ICT architecture

3. Intensify Inter-agency collaboration
towards fostering whole of government
public service

3 Using ICT to enable and deliver
change

>>_The single domain for citizens to
access public services and government
information.

>> Open its data and application
interfaces in ways that encourage
businesses to develop new market
opportunities.

1. “Information-Centric” approach >>
Work with representatives from across
government to develop and publish an_
open data, content, and web API policy

for the iGovernment
2. A “Shared Platform” approach
>> Improve delivery of digital services

1. User empowerment

>> Collaborative production of
services, services designed around
users needs and Inclusive Services.
(Personalised online services)

2. Internal Market

>> EU-wide implementation of cross-
border services.

Track 3 : Digital solutions for closer
public sector collaboration

>> Effective and reliable sharing of
core data between authorities.

5. Ensure that public service data is
available for re-use

>> Making data held by public bodies
available and easily accessible online
for reuse.

>>_Re-use of administrative data for
statistical purposes across the Public
Service

>> Publish appropriate data in
machine-readable formats to facilitate
re-use.

8. Back-end Integration

>> Practices and procedures that
enable single point of data capture for
cross system use, both within and
across organisations.

3. Collaboration: Zuiadau
fsunadidinusaiindacitedaiu
FUEIBUInNTTUVINTTL UL
Tusd

Utilization-focused services for users

2. Connecting for active participation
2.1 Consulting the public
2.2 Inviting ideas from the public

1. Reducing waste and project failure,
and stimulating economic growth

>> Online application store

3. Using ICT to enable and deliver
change

>> Social media and e-petitions will
allow citizens to have_increased
dialogue and involvement with the
Government. )

3. A “Customer-Centric” approach

>> Respond to customers’ needs and
make it easy to find and share
information and accomplish important
tasks.

3. Using ICT to improve sustainability
>> Web 2.0 for online business
transactions and communication, smart
energy grids, health service delivery to
remote areas, land and citizen-focused
information exchange)

5. Leadership, governance and
management

>>_Provide central coordination,
guidance and support for agencies
when implementing)

Track 1 : No more printed forms or
letters

>> Citizens and companies can now
manage many of their communications
with the public sector online.

1. Continue momentum with online
services

>> Provide access to their
eGovernment services via a prominent
“Online Services” section of their
website.

3. Ensure that e-Government is
designed around real needs

>> Develop an electronic channel
allowing citizens and businesses to
suggest potential new eGovernment
services and to track progress of their
suggestions.

4. Readiness: nanduliiiin
anuwsauiiasassu
uwanudatuiaasssuna
Adinnsaiingd

Public-Private collaborative governance

4. Strengthen ICT governance to
ensure value delivery

4. Strengthening governance

2. A“Shared Platform” approach
>>Identify and recommend changes to

help close gaps in policy and standards.

1. User Empowerment
>> Involvement of citizens and

businesses in policy-making processes.

4, Take steps to improve take-up

>> Raise awareness of which services
are available online and provide
incentives to encourage citizens and
businesses to use the eGovernment
channel.
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asnaladanias  |uazduq Asifuayu NTYUTAUINTTDYR wmaTuladadusyu fuguuazszuvowia  |Rusrumesgiady  [dmsudayaiusiudiuneea - [dmsudayatusiusiuyeaa - |dwsudayatiugiusiuyeea - |dvfurayatiusiuduyans - |uaszuuUAASS
wiallgnns N5YIUALNIIYTAUT | NTELIUNTT UWRTUGNNS  |NITYTUINITARYR saviuniswmuIuinisaad [lussuuszuna Smart Argriculture (szedd 1) - |Smart Agriculture (steigvd 2) - [Smart Agriculture (svagid 3) - |Smart Agriculture (ssav 4) - |(e-Government Platform)
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3) sauavanun
walazasniiaau
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(szeedi 1)

Smart Welfare (&ngauiinng,
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Disaster Management (szeizvi
2) - Smart Labor (szagv 1)

Smart Welfare (&ngaufinis,
AUATT) (s¥aen 3) - Smart
Labor (svaizdl 2)

Smart Welfare (&ngaufinis,
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Labor (svaizid 3)
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- Government
ID/Authentication (ssaigi 1)
- API Platform (st 1)
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- e-CMS*
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ID/Authentication (szaei 2)
- API Platform (svaigdd 2)

- e-CMS*

- Government
ID/Authentication (szu:ﬁ' 3)
- API Platform (svaigdd 3)

- e-CMS*
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ID/Authentication (szaevi 4)
- API Platform (svaizil 4)
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u-imnssuul%ms AMNERINTTUAY a1 anmstyl 2. 859nsfiduhu Back Office Application: - Back Office Application: |- Back Office Application: |- Back Office Application: |1. msWaiun2asnnansizinge
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gvsAans 4  |Readiness: wandu 1) wihaounass Tasumsvadanssud |1) Sulasonisuia | L.asideulewaluns  |(wdndwdoulauns datguanusidvulaualuns datduanustdulaualuns datduanustdulaualuns datduanustdvulaualunis Asidendoulaune (Policy
TitAnaunsan wazAAFIUT a5anunsanliua  |Aanssudasioanu Wauudguia WaWaunsgna Amuduisunadildansadnd [Waineussunaddansalind  |[Wanaussunadidansalind  |[Waiuneussunadi@nnsafind  |Research)
wiasassu WWendaefianuwsan  |Wisdusu wsanlvungfidiusin  |ddnnsading aldnnsaiing) (finsdavin Policy
wuwmanudalutaae |Aagsassunis (nMA%g AALanuu recommendation 31u3u 1 a3fu)
fsunadidnnsaind  [W&ouwlassung wazaAlsyanau)
Ufirdouluyiunuag
STUUTFUR
Aldnnsatindaalnai
2.msanseiuda (mMsWarnnalnais AagnnIseFanANUNTAN Aa9NNISHTENAIUNTAN 2Aa9NNISHTENAIUNTAN 2A29NIINITLATENANUNTAN nsanszaudanNuaINITaNs
ANMUFINTAAAILARINT | Brusifassoyaans |dussunadidnnsaing dufsunadidnnsaiing dussunadidnnsaing 1fu aufsuadidnnsading wfu 19 ICT uasWaiungiutaya
AadgaIu e-Government [Anasguazlssanu) \2fu e-Learning, ANsausy, 12U e-Learning, n1sausy, e-Learning, nnsausy, ANg e-Learning, nsausy, ANg uaains ICT anasg (e-Gov
Wasasfuundanis ATWRIUIG UL WIS, AFWRIUIG UL NS, Wenusutanvivlg, e- Wauusutanivls, e-Gov Capability Building)
Wauunsgunadidnvsa e- Government Channel, e- Government Channel, Government Channel, Channel, Application uu
AafgaTninas@zuas9 Application uu Tablet, Application uu Tablet, Application uu Tablet, Tablet, e-Book flusiu
anusanuEladu e-Book flusiu e-Book flusiu e-Book flusiu
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AEC Asean Economics Community Usrmnasugiionndou

APEC Asfa-Pacific Economic Cocperation ATl aAsysinmdu-waTA

AP Application Program Interface FEnmawsduiunsdonldssuuiRnamie
wermaduiug wioyaldn nouiumoidaiwihdidono
miﬁ'mum'rhamew%m%'uﬁ’uwuuﬂﬁ\ﬁms

BCP Business Conlinuity Plan wasnsiumsidlugsivethereiiing

BMI Business Monitor intemational, '

BSC Balanced Scorecard wSadistumsussdiuranstfiRmmanfundasiadn
TumsihynsaanivososinslugnisufoR

CAT CAT Telecom Public Company Limited U nav Insasnm ($1m) awsy

CERT The Community Emergency Response Team gudussaumsineasiuraenivsr iAot fanas

clo Chief Information Officer fuimsnrlulabarsaumnseiige

Citizen DB Citizen Data Base swdinyausesivy

CRM Customer Relationship Management S sgnidiuiug ,

CSA Cloud Security Alliance wiatwarm i uaruiuawassfulussuunang
AENRIA '

DOPA Department of Provincial Administration ATUAISUNATOS NTENTHEA LY

DR Site Disaster Recovery Site AuiiAuiuiih

DXC Data Exchange Center Quéuamﬂ%’uuﬁ’mga

EA Enterprise Architecture anrilrunssunsdanisasdnng

e-Budgeting Electronic Budgeting srvusubsnnmfifinmeding

e-CMS Electronic Correspondence Management System Web Services flddmTuUamssanTIns3u-de muios
wImTHvATSTInadnvoiing tﬁa%’u-i{mami'ﬁ’mda
XML snuadoyanmsgusitmualililunisdenlas

e-Customn Electronic Custom uuRENMIannsdidnnsaing

Edu Nat Ministry of Education Netwark inSotedomsvoemnsenindinganig

e-GEP e-Govemnment Executive Program wdngmstinuimsisraiiiinnseting

e-Logistic Electronic Logistic suutislunsuimsianmsTatafinduuaSotne
Bidnvsatind

e-Passport Electronic Passport wideEumndidnnselng

e-Revenue Elactronic Revenue A T Ay —

ERP Enterprise Rescurce Planning mi'mumuﬂ%’ﬁmnﬂmﬁﬁ‘ﬁwamqéﬂﬂmﬁ'm

&-SAR Electronic Self Assessment Report FuunsMuHenUfiRTensmaiiusan iR
Trnanidnnsating

ETC Electronic Transaction Commission ANENTINNIGINI T RELENMTalnd

ETDA Electronic Transactions Development Agency (Public  [dwintianngsnsaunndidnmsating (esfinmsumigu)

Organization)

G-CERT Government Computer Emergency Response Team  |gudussaunainsrmusiunsasnfvssuuroufiamef
Ay

G-Cloud Government Cloud vimsranidninig

GFMIS Net Govemnment Fiscal Management Information Network [wisiwunsssuuuimanisduasadaniaigusy
Sidnnsaiing ‘ ‘

GIN' Government Information Network wietwlemsioyadanlonniuumadg

GNS Government Netwvous System ssuuismuanunmiguaidnuseiing

Government ID Government |dentification

G-Saas Government Software as a Service vimvarAwrisaulainniy

GSL Global Services Location Index

GSMS Governent Strategic Managerent System THHUMTUTINIYNGAIMIYBLBIRNITNINSY
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G-50C Government Security Operation Center guiUfiRnadiasTaibgnassuumalulatansauns
nas
aa$ infrastructure as a Service nlsiuinnslussdulassadeiug vy qunsafndauad
wasssuUUURns (Operating System) dwidusesiu
‘ sruu iy
T 2020 Maticnal ICT Policy Framework 2011-2020 nsouulememaluladmisaumadas, msAoans s5os WA
2550-2563 vosszmdlng
IDC International Data Corporation .
IMD International Institute for Management Development amtusEwinssARe A sinn Fadununity
nisdadudumandediaszimning silan
INET Internet Thailand Public Company Limited Uit Bumeditinusamdlang $iiim (g
1PV6 Intemet Protacol version 6 wasgumsinasiswihassms Wdwiviudegadoya
rmumeiiin noidu 6
IR Team Incident Response Team FanaSounSonTumleniin iU
MICT Ministry of Information and Communication nsenyvaluladasanrwasnisdaas
Technology
MOI Net Ministry of Interior Metwork WETatienTEnseing
NBTC Nationat Broadcasting and Telecommunication apensInTInInEadaRenisinaimitazients
Commission TnsnuutAuMsER
NDWC National Disaster Warning Center AuddnuisRURLE
NITC National Information Technology Committee ) ansnTivrsmaluladssannawen
NSO National Statistics Office dnineadiviind
NSTDA National Science and Technology Development drinenatanninmaasuasialidaBussnd
Agency ’
NSW National Single Window suvainidenledioyeminaumeigraznmagiie
dmiummiuth deen uarlataing _
0sCC One Stop Crisis Center Auitoden Wotomdadn an3 geany wasay
fimy
PLDT Philippine Long Distance Telephone Company vimmianadanilwasssoaRiutiud
PMOC Prima Minister Operation Canter guilfuRmananiguusi
Post@Home Tassnslusuddinaliusastsi
Saas Software as a Service mislivimsgashivaine  Treansanihugluuuuy
Guleiudadnuariug
SiGo Software Innovaticn for e-Government A arnssusominfifomsuimeniady
SIPA The Software Industry Promoticn Agency Afnndudiunramnssuserfuiiudn (owms
1Y) ’
SLA Service Level Agreement AsimumAsgIUsasvavisanbivim s dannaaiv
Aiuudng
SME Small and medium enterprises fifnanauastoy
SW Park Software Park Thalland WRRRETMNTSNSENII SWMasznAlng
TELMIN Telecommunications & IT Ministers Meeting Uivkju%'gimﬁ‘s’aﬁtﬁéﬁ%’ﬁﬁsnuu’muuasmn‘lu‘(aﬁ
' ATAUNA
TH e-GIF Thalland e-Government Interoperabiity Framevork  (asgudoyaifieanriaaruaunsstunisufifny
FAUFUTEWINTE VU TAUATBINEEUNATE
TOT TOT Public Company Limited uiev lod daim umaww)
UN The United Nations IRnTIAMUSERR
Tva vulnerability Assessment Usadivamuiulldsavdasduivovisvuasaun
WEF The World Economic Forum msUseguiniisughvisiulan
ARIENTINATITINTTAN ARENTIIANIEINTuMIBIEnvsaiind
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