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Balanced e-Governance

Combination of electronic services and participatory services

e- GOVERNMENT

Transaction of user-oriented

services offered by government

that are based on information

and communication

technologies.

e-DEMOCRACY

Digitally conveyed information

(transparency) and the political

influence (participation) exerted by

citizens and business on the opinion-

forming processes of public – state

and non-state –institutions



eGovernment 

example:



Tax declaration  online



i-voting in 

Estonia



i-Voting statistics in Estonia
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Principles

• Citizen (customer) orientation

• Leading role for the private sector

• Efficient and transparent public sector. 

• e-Democracy/e-participation.

• Protection of personal data

• Measures against digital divide (ID-cards 
example…)

• Neutrality concerning technological platforms
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Backoffice

Registers/Databases

Infrastructure

• EDMS

•Book-keeping

•HRM

•Data consumers

•Data providers

•networks

• servers

•workstations
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Registers/Databases

Infrastructure

• EDMS
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•HRM

•Data consumers

•Data providers

•networks

• servers

•workstations

SHARED
SERVICES 

Ministry of ICT Ministry of Finance Etc....

Horizontal enablers
•ADDRESS SYSTEM
•DATA PROTECTION 
MEASURES
•ELECTRONIC ID
•METADATA and 
MANAGEMENT SYSTEM
•ONTOLOGIES and 
SEMANTICS
•GEOGRAPHIC 
COORDINATES
•CLASSIFIERS
•DOCUMENT REPOSITORY
•SERVICE PORTAL for 
EGOV
• DATA EXCHANGE 
INFRASTRUCTURE
•MOBILE GATEWAY
•PAYMENT GATEWAY

GOVERNMENT CLOUD 



eGov 
Coordinating 
Body:
-strategy
-budget
-regulation
-training

Shared, 
services (eGov
impl. body) 
infrastructure, 
portal, 
interop. 
architecture, 
eID, payment
gateway, etc.

VISION

Ministries

Service Points



System Architecture 
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