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1 billion world's lagest conomy by 2015
expecte d increase in the 1 This is by Purchasing Power Parity (PPP) rates; by market exchange

rates, we project China will replace the US by around 2030.

world’s population by 2025
Demographic and social change

By 2025, there could be nearly
40 cities each with a population Global Mega Trends — Sy
of over 10 million =
o

Shift in economic power

T

- Years taken for the telephone
HEE ‘ \ 5 years  and smartphone to reach half
o of supply left in of US households

Rapid Urbanisation proven oil reserves Technological
breakthroughs
‘ - . - | ‘o .
o . - .

Climate change and resource scarcity

Source : http://www.pwc.com/gx/en/issues/megatrends.html



http://www.pwc.com/gx/en/issues/megatrends/demographic-and-social-change-norbert-winkeljohann.html
http://www.pwc.com/gx/en/issues/megatrends/shift-in-global-economic-power-silas-yang.html
http://www.pwc.com/gx/en/issues/megatrends/rapid-urbanisation-ian-powell.html
http://www.pwc.com/gx/en/issues/megatrends/climate-change-and-resource-scarcity-dennis-nally.html
http://www.pwc.com/gx/en/issues/megatrends/technological-breakthroughs-bob-moritz.html
http://www.pwc.com/gx/en/issues/megatrends/technological-breakthroughs-bob-moritz.html

The Mega Trends ECPV

Tackling growth in the volume, velocity and variety of data

Gaming consoles are
now used an average of
44% of users 70% of US. 4R
- - '
) !

(3500 people) access smartphang owners J| 5 h 'S / Wk

Facebook via mobile regularly shop online via

=\e

devices. thair devices. to connect to the —
[nternat, @
]
50 f{‘.' of millennizls 60% of US. mabile ‘
use mabile devicss to - -
data will be audio and 1) . )
esearchproducts. - SN WS video strzaming by 33 ,’E} af Bl -,,.-|| 2/ 3 of the \-;r:frdg
2014, be consumed via mobile data traffic wil
nandheld devices be video by 2016
by 2013,
ty | Cloud
7L ) 9 $oci i
ocial ' 0
1 In 4 Facebaook ﬁ . “ .
0 users add their
Egm{z_:'n;j zEbCFr:: the |cation to posts m * . 0 “ =
“like" or follow ) (28/manth). ‘| 8 zettabytes of 80 K{'J grawth of
o 2 sacizl netwark digital data were in unstructured data is
uge worldwide in predicted over the
Brands get Eg} 1 up 30% from next five years
2010
SDUM Twizets are 10‘0[\‘1 Fac . . .
hasted on Twitter each “likes” per day.

day.



Mega trends and Security impact

Mobile

-' fly 2016

®| ymartphones and
- tablets will put power in
1 the pockets of a billion

global comsumers

The world's moblle
worker population \

will reach

1.3 billion o srx

of the total workforce by 2015

Malicious software

D ! ] ﬁt

Exponential 150 in Moblle Wicespreaad
Growth Matware legacy
of 10s technology

i
i

65%

of companies
are deployng
least one socl
software tool

Millennialy
will make up

75%('1

the wo«hiom by

Targeted attacks

;
bbb 8
Maore
8";(*3 mpenenced

Wy ‘week

sophisticated  sucoessiul attacks

Cloud
Over 80%

of new apps will
be distributed or
deployed on
clouds n 2012

70%

ol orgmutinns
are either usng o

investigating
computing solutions

Data theft &
insider leaks

o Bl W H | AN (AN
vl‘ r'\"h'j ( ,'[ ! L : I'n ",l..:ll 'l: W(’ 10 pratect Cyvhersecurity

1ser accounts stolen  crect card

accounts stolen

Big Data

Digital content will grow to

2.728 In 2012, up 48%

from 2011, rocketing
toward 828 by 2015

sE
80%

of unstructured
te is predicted over the
next five years

Business
Impact

. $165E

Cuomulative

i' I'J' ) _i M

AW a0 annual

from, detect, and
recowes from a

soend by 2023
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Www. scheasy .com
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Lmﬁidﬁm . http://www.scb.co.th/th/about-scb/phishing-mail LLaz http://www.manager.co.th/Cyberbiz/ViewNews.aspx?News|D=9570000034392



http://www.scb.co.th/th/about-scb/phishing-mail

Megatrends for 2015 and Beyond

o Website Performance
o Better Search Results

e Website Design & Usability

o Importance of Content

Areas to
focus on e Engagement, Calls to Action and Conversions

e Social Media integration

DVE_GA
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Doing Business Rankings GOV i

“EGA
¢ Doing Business - Measuring Business Regulations - World Bank Group - Google Chrome EEES

=

&« C' [1 www.doingbusiness.org .

-
—
[ —

@ WORLD BANKGROUP OO E&> gy san  Q
D O | N G B U SI N ESS Measuring Business Regulations

' DATA RANKINGS REPORTS METHODOLOGY RESEARCH BUSINESS REFORMS LAWLIBRARY CONTRIBUTORS ABOUTUS  PRESS

EXPLORE ECONOMY DATA
NEW GLOBAL REPORT
—— == Doing Business 2016 Select an economy v
Deoing Business 201
e ™= » Singapore is first on ease of doing business -OR-
» Entrepreneurs in 122 economies saw improvements in regulatory framework Select a topic v
» Expansion of the areas measured in the dealing with construction permits,
getting electricity, registering property and enforcing contracts topics. In
addition, the trading across borders topic has been revised to increase its OTHER OPTIONS
relevance
» View main findings and download the report N
4

The Doing Business project provides objective measures of business regulations for

2016 Doing Business Report
local firms in 189 economies and selected cities at the subnational level.

DOWMNLOAD NOW »

RECEMT PUBLICATIONS METHODOLOGY EXPANSION

How Innovations in Land Administration Reform Improve on Doing Business

This year Doing Business introduces a new index to measure the quality of the land
administration. By expanding its focus on regulatory quality, the Registering Property
indicator opens a new area for reforms. The new data on the quality of land administration
provides information about good practices for policy makers. The case studies presented in
this report span the globe— covering Lithuania, the Republic of Korea, Rwanda and the
United Kingdom—and provide lessons on what it takes to succeed in the area of land
administration.

¥

DISTANCE TO FRONTIER CALCULATOR

o=

o
o>

[ y—
S>>

SUBNATIOMAL REPORTS:
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Ranking of economies - Doing Business - World Bank Group - Google Chrome

0]

i

€ = C [) wwwdoingbusiness.org/rankings

@ WORLD BANK GROUP

D O | N G B U S I N ES S Measuring Business Regulations

A DATA  RANKINGS

REPORTS METHODOLOGY RESEARCH

< Economy Rankiﬂgs.)

Ecanomies are ranked on their ease of doing business, from 1-189. A high ease of doing business ranking means the

BUSINESS REFORMS

00>

English v Search

Q

jo}
5

TOP 10 The Best Ranking Of 189 Countries

LAWLIBRARY  CONTRIBUTORS

ABOUTUS

PRESS

EXPLORE ECONOMY DATA

Ranking Methodal
regulatory environment is more conducive to the starting and operation of a local firm. The rankings are determined by anking Wethodalogy
sorting the aggregate rscores on 10 topics, each consisting of several indicators, giving equal weight to '
each topic. The rankings for all economies are benchmarked to June 2015. )
abtllaseted - 51:bnational Doing Business ranking data available. (PR).
Rankings by region: | Select region ¥ |or Rankings by income: | Selectincome A
BorT | ® exceL
Ease of Startin, Dealing with Protectin, Tradin
Doing 5 g Wi Getting Registering  Getting oLecting Paying £ Enforcing  Resolving
Economy . Construction e ) Minority Across
Business . , Electricity ~ Property Credit Taxes Contracts  Insolvency
Business  Permits Investors Borders
Rank &
1 10 1 i 17 19 1 5 a1 1 27
Z 2 1 3 31 1 1 1 22 55 15 31
3 29 3 12 9 28 20 12 1 37 9
4 3 28 1 40 42 8 29 Ell 2 4
5 4 7 9 39 19 1 4 a7 22 26
6 17 23 15 45 19 4 15 38 3 13
7 49 3 - 34 2 35 33 4 21 5
8 16 19 7 11 70 14 37 17 24 19
9 24 26 18 13 70 14 14 45 8 i
10 EE 27 16 20 42 86 17 2 30 1
11 22 i 2 18 59 25 30 85 16 21
12 2 10 45 50 42 14 7 26 26 7

m ||



¢ Ranking of economies - Doing Business - World Bank Group - Google Chrome

& = C [ wwwdoingbusiness.org/rankings

FY
Economy Rankings EXPLORE ECONOMY DATA. @
Ranking Methodalogy
t ting of several indicators, gi
each topic. The fi ECOMNITIES ar edio) i
POF)
m Subnational Daing Business ranking data availal (POR
@ewc’ EaslAslaaPac:ﬁc) Rankings by income: | Selectincome r
B panr | @ el
Ease of . A . .
Daing Filtered Starting  Dealing m.th Getting Registering  Getting Prlutecltlng Paying Trading Enforcing  Resalving
Ecanomy . Construction = X Minarity Across
Business  Rank . . Electricity ~ Property Credit Taxes Contracts  Insolvency
Business  Permits Imvestors Borders
Rank &
1 1 2 1 2 1 2 1 2 1 k]
5 2 3 El 10 2 1 2 4 2
1 3 4 2 1 2 g 5 g [ 3
s o 4
( a9 5 1 3 4 8 19 § 10 5 § D
3 " > ” ' L 10 10
73 7 7 7 9 21 7 14 il 10 13 16
a4 8 9 (- 10 20 13 17 3 19 14 12
a4 9 15 24 14 4 13 17 23 13 2 7
[ seancui
a3 10 FE} 18 1 7 13 12 16 7 1 10
90 1 14 4 13 k] 4 15 5 15 a 15
94 12 13 2 12 13 4 17 7 20 17 13
96 13 [ 14 8 1 21 7 15 FE] 9 17
103 14 2 15 & 14 0 0 0 12 18 &
| SoninouL
109 15 24 7 7 7 10 9 24 16 2 2
Dy
12 16 10 1 13 22 13 11 9 22 19 18
127 17 5 25 2 16 1 12 14 14 22 9
134 13 19 10 24 12 10 21 il 17 12 FE]
136 19 13 16 h [ 13 pi} 2 24 16 N
140 0 g 12 19 23 13 21 19 9 7 2
145 21 16 19 16 15 24 10 17 25 20 19
143 2 21 21 17 3 10 5 18 4 3 14
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167 24 0 13 FE| 19 5 Pl 12 21 24 20
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Mate: The rankings of economies with p



.
&=

D O | N G B U S I N ESS Measuring Business Regulations

M DATA RANKINGS REPORTS METHODOLOGY RESEARCH BUSINESSREFORMS LAWLIBRARY CONTRIBUTORS ABOUTUS PRESS

N ::c of Doing Businessin

= Thailand

EXPLORE ECONOMY DATA

DOING BUSINESS RESOURCES

This page summarizes Doing Business 2016 data for Thailand. The first section presents the Ease of Doing Business rank
— 00 aro f A e s MTER® meacire (uers i car carti
(out of 189 economies) and the distance to frontier (DTF)** measure, overall and by topic. The second section B Economy Profile

summarizes the key indicators for each topic benchmarked against regional averages.

ECONOMY OVERVIEW & pant | @ el
1522.4KB pdffile

REGION East Asia & Pacific DOING BUSINESS 2016 | DOING BUSINESS 2015 | CHANGE IN RAN

RANK RANK Get all Data
INCOME CATEGORY  Upper middle incomy :19 :15 : '3 L
POPULATION 67,222,972 )
GNI PER CAPITA (USs) 5,410 DOING BUSINESS 2016 | DOING BUSINESS 2015 | CHANGE IN DTF{%
CITY COVERED Bangkok DTF (% POINTS) @ DTF (% POINTS) @ POINTS) @

7142 71.33 t 0,09

/& Law Library
- f

Rankings Dis

* Contributors

Topics DB 2016 Rank DB 2015 Rank Change in Rank
% 9l v s .
ADDITIONAL TOPIC
30 47 t g
" " Mo change
ADDITIONAL DATA
57 57 No change
97 90 V3 »
36 Ex! '3 "
70 62 Vg RELATED WEBSITES
56 55 o .
57 57 No change »
49 45 Vo

Doing Business in Thailand - World Bank Group - Google Chrome BEE
C' [} www.doingbusiness.org/data/exploreeconomies/thailand/ Qdfy =



¢ Doing Business in Thailand - World Bank Group - Google Chrome (=@ ]=]
&« C' | [) www.doingbusiness.org/data/exploreeconomies/thailand/
Startinga  Dealingwith  Getting Registering  Getting Protecting Paying Taxes  Trading Enforcing Resalving
Business Construction  Electricity Property Credit Minority Across Contracts nsolvency
% Permits NVestors Borders

Starting a Businessa

DB 2016 RANK 96 DE 2015 RANK @ 9 CHANGE IN RANK

DB 2016 OTF (% POINTS) @ 85.07 DB 2015 DTF (% POINTS) @ 85.04 CHANGE IN DTF (% POINTS) @

Infermation on new business density G o=

Indicator Thailand East Asia & Pacific OECD high income
Procedures (number) @ 6.0 70 A7
Time (days) ® 275 259 8.3
Cost (% of income per capita) @ 6.4 230 32
Paid-in min. capital (% of income per capita) @ 0.0 93 a6
No.  Procedure Time to Complete ?:Z::iﬂted

1 Search and reserve a company name online Less than one day (online procedure) no charge

2 Deposit paid-in capital in a bank 1 day no charge

3 Obtain a corporate seal 4 days THB 400

4 Get approval for memorandum of association, apply to register the company as a legal 1 day for registration and 21 days for the no charge

entity (final registration) and also submit company work regulations approval of the work regulations

* 5 Make payments for the memorandum of association and company registration 1 day, simultaneous with the previous see
pracedurs procedure
details
* &  Register for Value Added Tax 1 day, simultaneous with the previous no charge
procedure

* Takes place simultaneously with ancther procedure.

Home [ Data / Thailand

ﬁywomammmup IBRD IDA IFC MIGA ICSID
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United Nations e-Government Survey e

E-GOVERNMENT
SURVEY

INLIIUNIIIAOUAUANWIDNVAIIFUIRALENNTOUNS
(e-Government Readiness) laga3an3any3zs1o1a R
NS ELNITIEWHANIIEITIIIFURALENNTAUNE
valanaaueil a.q. 2003 WD99LU (0.6 2014)

http://unpan3.un.org/egovkb/Portals/egovkb/Documents/un/2014-Survey/E-Gov_Complete_Survey-2014.pdf



2014 UN E-Government Survey and E-Government Indicators

TOP 25 Rankings

BEERE Australia
WS singapore

France
Metherlands

| -
W
» O
o
=

New Zealand
Finland
Canada
Spain
Norway
Sweden
Estonia
Denmark
Israel
Bahrain
Iceland

o2
I
=H
g

B

Ireland

Italy
Luxembourg
Belgium

World Average

United States of America
United Kingdom

Dnean ia
Asia
Europe
Europe
Asia

Americas

Europe
Oceania

Europe

Americas

Europe

Europe
Europe

Europe
Europe
Asia
Asia
Europe
Europe

Europe
Europe

Europe
Europe

Europe

I N N R

I Republic of Korea

0.91 03
0.9076
0.8938
0.8897
0.8874
0.8748
0.8695
0.8644
0.8449
0.8418
0.8410
0.8357
0.8225
0.8180
0.8162
0.8162
0.8089
0.7970
0.7912
0.7864
0.7810
0.7593
0.7591
0.7564
0.4712

L]

e G V Roadshow
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The Republic of Korea has retained the
top spot in 2014 with its continued
leadership and focus in e-government
innovation. Australia (2) and Singapore (3)
have both increased considerably over
their 2012 performance.

Europe is the region leading the ranking
with 16 countries in the top 25. USA and
Canada lead Americas
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Southeast Asia E-Government Development Index 2014

Rank
ange

Singapore 0.90762

2 Malaysia 0.61152 52 40 -12
3 Brunei Darussalam 0.50424 86 54 -32
4  Philippines 0.47681 95 88 -7
5 Viet Nam 0.47045 99 83 -16
6 Thailand > 0.46308 102 92 10
7 Indonesia 0.44874 106 97 -9
8 Cambodia 0.29986 139 155 +16
9 Lac People's Democratic 0.26588 152 153 +1

Republic
10  Timor-Leste 0.25276 161 170 +9

11 Myanmar 0.18694 175 160 -15
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Thailand E-Government Development Index 2003-2014

014

2012

2010

2008

2005

2004

2003

0.4631(102)

0.5093(92)

0.4653(76)

0.5031(64)

0.5518(46)

0.5096(50)

0.446(56)

0.1470(76)

0.1699 (67)

0.11

0.1683

0.2218

0.178

0.127

0.0948(107)

0.0787 (103)

0.0503

0.0433

0.039

0.039

0.2213(118)

0.2606 (104)

e-Participation

(Rank)

0.5490(54)

0.3158(48)

02943 (66) 0.0857(110)
0.2843 0.2955(41)
0.2867 0.2540(28)

0.293 0.2131(25)
0.280 0.103(31)

v Roadshow
DVE_GA

Countries

193

193

192

192

191

191

191

http://unpan3.un.org/egovkb/en-us/Data/Country-Information/id/169-Thailand
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E-Government Development Index (EGDI) "EGA

E-Governnment Development Index

2014

World Leader
Republic of Korea

Region Leader
Republic of Korea

Sub-Region Leader
Singapore

0 0.1 0.2 0.3 0.4 0.5 0.6 0.7 0.8 0.9 1

| - World Average -#- Region Average - Sub-Region Average ‘

Highcharts.com

EGDI Rank 2014 2012 2010 2008 2005 2004

Thailand 102 92 76 64 464 50



Digital Economy Rankings 2010 :
Beyond e-Readiness by The Economist Intelligence Unit

Economist Intelligence Unit

Digital economy rankings 2010 ] tac and weights
Beyond e-readiness 0ring critenia categories and weig

A report from the Economist Intelligence Unit Cﬂtﬂgﬂr!’

Connectivity and technology infrastructure
Business environment

Social and cultural emvironment

;j',‘ Legal environment
- ; s R | > p ‘ ¥ [
i R . bovernment policy and vision
[V Asntrathe N0 G308 18 e . :
Denmark XK . eme )y : Consumer and business adoption
Hongkong  HKD : L.... , . . .
1Py B8R G S . Source: Economist Intelligence Unit, 2010

|
il
I

At In co-apeuticn with
The 00 Lactauts for Buchaet be

http://graphics.eiu.com/upload/EIU_Digital_economy_rankings_2010_FINAL_WEB.pdf
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20%
15%
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Digital Economy Rankings 2010 : Beyond e-Readiness GOV roaieron

Mote: A four-decimal score is used to determine each country’s ramk.

Source: Economist Intelligence Unit, 2010.

by The Economist Intelligence Unit ~EGA
Mgital economy rankings and scores, 2010
2010 rank 2009 2010 score 2009 2010 rank 2009 2010 score 2009
{of 70) rank Country {of 10) SCore {of 7O) rank Country {of 10) sCOre
1 2 Sweden B.49 B.67 36 3B Malaysia 5.93 5.87
2 Denmark B.41 B.B7 37 37 Latwia 5.79 5.97
3 5 United States B4l B.60 38 36 Slovakia 5.78 6.02
&4 10 Finland B.36 B.30 39 39 Poland 5.70 5.80
5 3 Metherlands B.36 B.64 &0 %1 South Africa .61 .68
(] & MNorway B.24 B.62 &1 ] Mexico 5.53 5.73
7 8 Hong Kong B.22 B.33 &2 42 Brazil 5.27 B.42
B 7 Singapore B.22 B.35 43 43 Turkey 524 5,34
9 & Australia B.21 B.45 L Lty Jamaica 5.21 5.33
10 11 Mew Zealand B8.07 B.21 45 a7 Bulgaria 5.05 511
11 9 Canada 8.05 B.33 456 45 Argentina 5.04 .25
12 16 Taiwan 7.99 7.86 &7 a8 Romania 5.04 5.07
13 19 South Korea 7.94 7.81 48 46  Trinidad&Tobage 498 514
14 13 United Kingdom 7.89 8.14 =T 49 Thailand 4.86 500
15 14 Austria 7.88 8.02 50 52 Colombia 481  4.B4
16 22 Japan 7.85 7.69 51 50 Jordan 4.76 §.92
17 18 Ireland 7.82 T.B4 52 51 Saudi Arabia £.75 4. BE
18 ir Germany 7.B0 7.85 53 53 Peru 4. 66 4.75
19 12 Switzerland 7.72 B.15 54 =3 Philippines 447 4.58
20 15 France 7.67 7.59 55 55 Venezuela 4.34% .40
21 20 Belgium 7.52 771 56 56 China 4.28 %.33
22 21 Bermuda T4T 771 57 57 Egypt 4.21 4.33
23 23 Malta 7.32 746 58 58 India 4.11 417
24 25 Spain 7.31 T.24 59 59 Russia 3.97 3.98
25 24 Estonia 7.06 T.28 &0 &0 Ecuador 3.90 3.97
26 27 Israel 6.96 7.09 61 61 Higeria 3.88 3.89
27 26 Italy 5.92 709 62 G4 Vietmam 3.87 380
28 28 Portugal 5.90 586 63 53 Sri Lanka 3.81 3.85
29 29 Slowvenia 6.81 6.63 ¥ 62 Ukraine 366 3_85
30 30 Chile 5.39 549 65 &5 Indonesia 360 3.51
31 31 Czech Republic 6.29 6 .46 66 1] Pakistan 3.55 3.50
32 24 United Arab Emirates 6.25 6.12 &7 (3] Kazakhstan 344 3.31
33 33 Greece .20 6.33 68 67 Algeria 3.31 346
34 32 Lithusamia 6.14 6.34 69 68 Iran 324 343
35 35 Hungary &.06 &G04 7O 70 Azerbaijan .00 2.97




Digital Economy Rankings 2010 : Category Score 1/2 eGQ Roadshow

"‘"E_GA
Social and Government Consumer
Owverall Business cultural Legal policy and and business
SCore Connectivity enviroment environment environment vision adoption

Category weight 20% 15% 15% 10% 15% 25%
Sweden B.49 B.20 8.13 B.53 B.25 B.90 B.75
Denmark B.41 7.B5 B.18 847 B.10 8.70 8.90
United States 8.41 1.35 7.85 9.00 B8.70 9.25 B.60
Finland B8.36 B.00 8.30 B.47 B.35 B8.00 B.85
Netherlands B.36 B.05 8.05 &.07 B.45 8.25 9.00
MNorway B.24 1.95 7.95 8.00 B8.30 B.05 B.90
Hong Kong B.22 1.65 B.40 727 9.00 9.18 B.28
Singapore B.22 7.35 B.63 7.33 8.70 9.13 B.48
Australia 8.21 1.35 B.24 B.53 B8.50 B.85 8.18
New fealand 8.07 G.80 8.7 B.60 B.45 B8.50 B.29
Canada B8.05 7.15 B8.33 T.87 7.95 B.75 8.35
Taiwan 7.99 7.00 7.95 B.40 B8.15 B.55 8.15
South Korea T.94 .90 F.32 B.80 r.65 9.20 18
United Kingdom 7.89 1.65 740 LT3 B.10 B.55 B.00
Austria 7.88 .25 T.54 T.80 B.45 B.55 B.00
Japan 7.85 .70 7.16 T.80 T.43 B.75 B.04
Ireland 7.82 7.20 .75 .60 8.00 7.85 B.40
Germany 7.80 7.60 7.B2 8.00 B8.05 T4l 7.98
Switzerland .72 7.80 B8.33 T.93 793 G6.80 7.65
France 1.a7 G.80 T.54 .60 r.85 B8.20 8.10
Belgium 7.52 6.95 7.08 T.33 B.45 .50 7.63
Bermuda T.47 145 8.04% .40 B.35 B8.50 6.80
Malta 7.32 6.15 T.28 6.80 B.20 B.65 7.45
Spain 7.31 G6.20 7.39 T.60 B.35 7.85 7.23
Estonia T7.06 G40 7.16 6.77 B.40 T7.98 6.60
Israel 6.96 6.30 1.39 T.50 7.05 7.06 6.83
Italy 6.92 6.45 6.32 T.60 B.45 6.55 6.88
Portugal 6.90 5.40 G.64 7.33 B.35 T.40 7.0
Slovenia 6.81 6.10 .82 6.93 T.40 T.60 6.60
Chile 6.39 4.15 8.00 6.67 T.40 6.75 6.43
Czech Republic 6.29 5.55 7.18 6.60 T.20 5.95 6.00
United Arab Emirates 6.25 6.80 1.27 AT 5.10 6.20 6.18

Greece 6.20 5.15 6.17 1.13 115 6.00 6.25




Digital Economy Rankings 2010 : Category Score 2/2 GOV -omi-how

BVE_GA
Social and Gowvernment Consumer
Owverall Business culitural Legal policy and and business
SCOre Connectivity enviroment environment emvironment vision adoption
Category weight 209% 153, 15%, 10% 15% 259%
Lithuania 6. 1% 5.45 6.51 6.23 T.33 620 5.90
Hungary 6.0 5.35 6.71 G.27 710 6.23 5.60
Malaysia 5.93 4.35 7.36 S.aT 6.88 6.65 5.80
Latwvia 5.79 5.25 6.32 6.17 7.38 5.40 5.28
Slovakia 5.78 5.35 6.93 607 71.15 £.90 5.25
Foland 5.70 5.10 7.26 5.93 6.83 .35 %.88
South Africa 5.61 3.65 65.03 5.57 7.58 5.80 6.05
Mexico 5.53 3.10 &.97 5.53 6.35 6.55 5.68
Brarzil 5.27 360 G.66 5.73 6.10 5.70 4.93
Turkey 5.24 4.20 6.11 5.80 5.45 5.50 %.98
Jamaica 5.21 4.75 5.67 5.33 6.65 %.90 %.83
Bulgaria 5.05 &.80 6.25 5.20 6.65 &. TS .00
Argentina 5.04% 3.85 5.48 5.73 6.05% 5.20 4.83
Romania 5.04% 4£.75 G.22 5.23 6. 78 5.65 3.38
Trimidad & Tobago igﬂ 3.25 G433 5.33 6.40 _E.BU 4.33
<49 Thailand 486 3.20 6.83 4.50 6.35 560 418 —
Colombia 4. 81 .60 6.29 4.80 6.60 5.0 .08
Jordan G.76 .00 6.12 5.30 %.90 5.45 4.55
Saudi Arabia 4. TS 4£.25 G.34 5.13 4.75 £.85 .90
Peru % .66 2.60 G647 5.13 5.80 £.T5 443
Philippines a7 2.60 6.35 4.27 4.8B5 5.20 4.38
Venezuela %.34 3.B5 3.95 5.13 %. 70 &% .60 &.20
China %£. .28 2.65 6.36 S.40 5.20 .50 311
Egypt %.21 2.55 6.20 5.00 5.20 %.90 3.05
India %.11 2.15 6.27 4.67 5.60 5.10 2.88
Russia 3.97 3.85 5.72 5.13 3.65 3.0 3.01
Ecuador 3.90 2.95 4.63 4.53 4.75 3.20 3.58
MNigeria 3.88 1.75 4.87 4.53 5.53 %565 3.50
Vietmam 3.87 3.20 .70 3.60 4. .65 % .60 2.71
Sri Lanka 3.81 2.35 5.68 440 5.95 3.95 2.55
Ukraine 3.66 3.50 448 5.07 %S .23 3.15 2.54
Indonesia 3.60 2.60 6.04 3.60 &.20 3.B8 2.55
Pakistan 3.55 2.35 5.31 2.80 5.90 .30 2.51
Kazakhstan 3445 3.15 5.26 3.93 3.45 3.93 1.98
Algeria 3.31 2.90 4. T4 I.87 3.30 2.65 2.83
Iran 3.24 3.20 4. 145 4.90 3.00 2 .40 2.33
Azerbaijan 3.00 2.85 G.93 3.17 3.40 2.55 1.98

Source: Economist Intelligence Unit, 2010
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Doing Digital Business in 2 World, Not 1!
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Should Online Business Be 100% ?
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Service Innovation by increasing online activity

Front Stage
Systems of
Engagement

Back Stage
Systems of
Records

Front Stage
Systems of
Engagement

Cautious Adopter

Back Stage
Systems of
Records

Fast Follower

Front Stage
Systems of
Engagement

Back Stage
Systems of
Records

Market Leader



The Emerging Transition To Social Business Model cG v%‘éi‘iihc’“’

21st Century J

Pervasive Social Interaction
Value in Relationships
Business Flux

* Non-Social Interaction
* Value in Transactions
» Business Stability

* Well-Defined Industries Industry Transformation
* One-Way Markets Two-Way Markets
e Limited Information Information Abundance

* Resource Abundance Forces Resource Constraints

* Ambient Communication
* Global Information Flows
» Social Computing

* Market Discontinuity

=]

Global Marketplace

Institutions Communities
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Incubate technology and business models
In the consumer market,
in order to win in the enterprise market
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e-Government Agenc
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+ MNational Broadband

* Data Centers

* International
Gateways

+ MNational Broadcast
« Satellite

* Radio Management
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Cyber Security

e-Trade Facilitation

e-Transaction
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Service Digital Economy o _
Infrastructure Digital Society

+ Digital

Government + Digital Commerce
+ Service Platform » Digital
. E-Logistics Entrepreneur

« Data Service » Digital Innovation
Innovation - Digital Content

« Critical Service

Jgunanivia (Digital Government)

» Lifelong learning

+ Digital Archive
(+ Digital Literacy)

» Digital City
= Media Literacy
* Universal Design

= Universal
Healthcare
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Core Functions 229 e-Government Lwaauuauu Digital Economy
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Service Points

E- Gov Center:
-strategy
-budget
-regulation
-training

Ministries

services
infrastructure,
portal,
interoperability
architecture,
elD, payment
gateway etc.
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Other Channel

- Government Kiosk
- Government Smart Box
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Government Access Channel
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Driving Data to Business Values

Data Inputs Business Values

 Business Activities Pricing analytics

e Conversations Text Analytics

Sentiment Analysis

* Web Logs

e Social Media * Relationship Analysis
 Words * Contextual Analysis
e Picture - * Face Analysis

* Voice * Voice Recognition

* Video * Behavioral Analysis
* Sensors * Fraud analytics

* Etc. * Etc.
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Retail Store Use Case

1. Product Profitability
Real-time Inventory Analytics

Production Cost and Time
Optimization

Packaging Time Optimization

5. Products Distribution
Optimization

Shelf Analytics
7. Return products analytics
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Energy Use Case
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What they collect How they use it Big Data means...
Smart Metering -Monitors Better demand planning The ability to predict demand at
powaer usage Better targeted marketing household level

Better targeted products based on individuals Reduce exposure to spot market

power neaeds
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