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(e-Government Development Index: EGDI)
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NAN15ANDUAU EGDI Us2a1U 2003 - 2018
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! United Nations. 2018. United Nations E-Government Surveys: 2018 Gearing E-Government to support transformation

towards sustainable and resilient societies. New York
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NaAsLUUAYUEas EGDI Uszand 2018

YDIUSLNAAUNITN USenAUsIg tazusendlng

B Denmark M Norway Thailand

Online Service Index

0.7978 0.9472

Telecommunication .
Human Capital Index
Infrastructure Index

B Denmark M Norway Thailand

E-Participation Index
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0.9472 0.9025

Human Capital Index

11 UN (2018)
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ALANYBITIYRIAUNTNTUBS G UAII¥R 1N TNTAUNISnTUN1IRAINISFUIA
AdNa

S1YIUIINTUDSLNEY

A. #1U Online Service

Usnseaulatveuesiddnlnglufissedu transactional level Agldanunse

N335 UNRRUlALTILA

ID-porten? 1UUsEUVADNBUTINAIMTUUINITAIATENIT 1,000 USAI5 0917
1a8 Agency for Public Management and eGovernment (Difi) lagdiusgian
389 e-ID Hanua 5 Uszian laua MiniD (Use codes from SMS or PIN code
letter), BankID (With codes from your bank), BankiD on mobile (With
secure authentication on your mobile), Buypass (Use smart card and
smart card reader) or Buypass ID in mobile (Use password/SMS or mobile

app), Commfides (Use your USB stick or smart card)

& & sag ¥ a & & = )
norge.no Wuuleanliusnisuuuidaiasalugaifen (one-stop-service

Y =

portal) iUszvuaImnTadITauInIsMAsTlaNINNI1 600 USNNT
doffin.no 1uiuledindednineninsy

helsenorge.no 1w duleanliuinisaugunin lagliawugdiieiusnig
fugunIn saudedinsliusnisuuuuInIsaues (self-service solutions) Tu

daunfgtesiugunw

¥
%

Usn1seaulalianuaiininsnissnwiaulasnsie 1wu SSL, Password vu

Y

AU

2 https://eid.difi.no/en/id-porten
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B. AU e-Participation
o Altinn LJwAuledd1nsufnnedeassenineningsne Ussv1vu uas
we91un1a5g e Altinn Wududidglunisifiunissudvesdssvimu
a a

AerfuLuunesudldnnsetnduazusnisdiannsaiing lasdnisds

wuuasudiannsednduazdaaduNIuNIg Altinn 171 200 a1UASS

¥ QQI

e Syurauesngiivesisuiiouynlvvilsnusdieanuissvvulaunss

a o [

16 ierdunisdaasunisiiujduiusiuuss vy

e digidel.no Luiuladnliusnisnangnsuasniseusuieiuinueauy

v

AV

SIUDIUIINTLAUNIS

A. 71U Online Service

o Lnuininiliules Borger.dk dusuliussmaudumdeyaniaigianun
w¥eurialviuInsuuuuInITnuLes (selfservice) wuuidatagalugaiien
(one-stop basis) Lulasizsdaiduniadingn (single entry point) 7es
u3n13nnsgdmsudss vy uenINd Haflszuu single sien-on Tae
Uszruaunsadnfiesusnisanmeauniaiganeg lalaglisesdenduy
#

o nusndniiiiulest Denmark dk dwiulideyaifeiiunindguaruinisves
na¥sunvszrivukazeenennd Gulediildidenvaieniw
English, Spanish, French, German, Chinese, Arabic Wudu wazduladds
31 SNS 1 Facebook, Twitter, Google Plus tJu@u Wesnsesunsiidu
$m9NUsEnvY waziilowmeunsteyaliuavasan@idesmsdhuntoy

PV UNAULSN
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o Lauasniiules Erhvervsstyrelsen.dk @alu business portal d1m5uds
wauusn1sanssaglugluuuddnalvunningsna tneiiduuunesy

SL1AnNIafnd (e-forms) 89 200 wUUNBSH wazulLuuNeasuauisaly

aeLguATTALA (Muneme: OCES Wuanaduidvaldluauusn)

<

o uunsndiivleddmiuguain Aa Sundhed.dk Feiuleaiiiusiusauy

= Y, v

WAL HELNTTRYANYINUFUNINTENINUTEVIVULAZ LTI IYAUFUNN

4
S o

gaviurenIuledll As @au1sauie1n1AgunIw (healthcare sector)

q
¥

navuavaaauinininsaliluiderundumedidn wazdianunsari
Tszavunazidornaiuguainaimuiuiazianiddsudoyaiuld
pg1afiUseAnsan uenani Yszwrvunnauaiusadrdaivled
Sundhed.dk lganiulasndnvestssina lnauszasuynauazdniniv

VIR FIIN AU TN UANBIAIUADINTRNITYAAA LA

B. AU e-Participation

o Julad Borger.dk Fnduiuladdinsuussanvu dszuuliuszvivy
oAUTeLarlmn i lissrrunnszfuresdsnuanansodidusanlu
nsefuTsuarlmn Twdamadendslussdulssme FTAUNTNIA LAY
syfUTipany

® ROSTRA tuszuuseaulatd miuniseAusneas sasuagnIswanInIy
Antiur1un1stnnlagldssuvateduiivavewnuuisn gnivmuilag
Danish National IT and Telecom Agency ngszuy ROSTRA Vi dilu
AuleddmiunisedusianaslmnvesUssma lngliniadsesu ne

a v

53019 Unnisiilies waztnydidiuinlunisedusisuazlniniinleg

Sgunalumnseau Auussguiaseauniesdiu sedugiinie wagseauyseine

wazldnistududinulnenisdendumisseuuanu S uRIIavaUAUNNSN
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3. dayalun1sWauniguIandva

$1Y91UNINTUDSIIE
A. wireeuiliieadas

N5ENTIAFUARTOUAIUNITHALISFUIARITA A Ministry of Local
Government and Modernisation @sintinfidaunils e d1u ICT Policy and
Public Sector Reform Waga1u government services and communication g
vihguneldnsensnsdinanifuiiaveudiunsiauiizuiafava fe
Department of National IT Policy and Public Governance Feusznause
186199 Ao Public sector reform and eGovernment, ICT in Society,
Administration Policy, Economic Analysis
B. doyailasduiiisaiunsianiguiadiva

TuU 2016 Ministry of Local Government and Modernisation 1@ 4 a 911
white paper 509 Digital agenda for Norway in brief — ICT for a simpler
everyday life and increased productivity LﬁaLauauIEJU’]EJSUEN’%JgU’Ia’j’m
aunsald ICT weuslovivesdsnulsiognals asuarszdifny Ao insdvun 5
key priorities LoiLn

1. ﬂ’mﬁuﬁlﬁ;ﬂﬁﬁu@uﬂﬂmq (A user-centric focus),

2. sl ICT WsuSanssunasudnnin (ICT constitutes a significant

input fact for innovation and productivity),
3. NISESLASUAIINAIUITONIIATUATY A (Strengthened digital
competence and inclusion),

A ~] a

4. mﬂﬂf?iaumﬂ%’gimﬂu@%ﬁa (Effective digitization of the public

sector),
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5. N3AuATItaYakarANUaBnisalsauwmaA (Sound data protection

and information security)

$1YDIUNINIAUNSA
A. inenuiiiieatas
‘mu'asmu‘ﬁ%’uﬁmauéfmmsﬁwm%’gmaﬁ%ﬁa Ao Agency for
Digitisation ?tié\‘lagJJ'mEﬂéT Ministry of Finance lng Agency for Digitisation fiaé;l’jﬂ
0T 2011 SinthiisuRnveuiieniu covernment’s digitisation policies
B. doyailiasduiisaiunsianniguiadiva
TuU 2016 Agency for Digitisation L9 %1 Digital Strategy 2016-2020
dmuni1asy el mine Ag
1. n1slduinisniasgieddne saa57 wazAnAINgs (Digital solutions
must be easy-to-use, quick and ensure high quality) Usznauiy 3
To35u
1.1, mesgidundviaildnuneuasduiinstudléuins
(A user-friendly and simple digital public sector)

1%

1.2, ANSUaUaNATULAZAANTZUIUNITINU

3
(Better use of data and quicker case processing)
13, USn1saTaAN1sAnaw (Better and more cohesive welfare
services)
2. msldAdalunasgfosiluganmnndeuiidesreninfivlnuasnie
5573 (Public sector digitization must provide good conditions for

growth) Usenausie 3 18313y
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2.1. ﬂ‘ia‘Uﬂ’]’iﬁ’lLﬁuﬂ’luﬁaﬁﬁuﬁﬁﬁgﬂﬂ’mﬁﬁﬁﬁ]
(Better framework for the business community)
2.2. deyanesgluguzussiuiedeuiioninivl
(Public-sector data as a growth driver)
2.3, asnsagUlaeiifiuszdnBan (An efficient utility sector)
. nslianudifydiuaiiudasnfenazainuidesiu (Security and

confidence must be in focus at all times) Usgnaunieg 3 983154

aa o o

3.3, msusuasulufidviadmiuynau (Digitisation for everyone)

Y g o
Jayadaunfnwigaulaeduuy

Uszine RUY9IY

S19¥91U1NTUBILE | 1. Ministry of Local Government and Modernization

2. Agency for Public Management and eGovernment
(Difi)

Helsenorge.no

$1UDIUIINTLAUNIS

Agency for Digitization

Cbrain the process company

A e

Danish Business Authority
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1. Ministry of Local Government and Modernization

The Ministry of Local Government and Modernisation (KMD) is responsible
for matters relating to housing and building policy, local government
finances, ICT Policy and Public Sector Reform, rural and regional policy, local
administration, the conduct of elections, government employer policy,
central governments buildings, security and administrative services,
government services and communication, Sami and minority affairs,
management tasks under the Planning and Building Act relating to urban
development, municipal land-use planning, environmental impact analyses

and county planning, and national mapping and geodata policy.

Minister of Local Government and Modernisation

Monica Maeland (Conservative Party)

Minister of Digitalisation

Nikolai Astrup

. I | (Conservative Party)
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1. Ministry of Local Government and Modernization

N3gN529n15UNATOIT IR uRaL AN LA (Ministry of Local Government
and Modernisation) fnsiaddnyasauaguuatsiusiuinIsinmitogende
Tunvszvivu ulsuienisneaiie n1sunasesviosdiu ulsursimalulad
asauma MsUfsunmaiauresniasy nsliuinisuszvsu ulsuieifentu
yunguteslutszima msiamiles uazmsuleviemsiaudoyaunuiuas
Yoyamsgimans tuidumhenudifiansiamainvansuaziieadesdusiusfu

aa [~4 1
YINVDIUT LV IVULTUDY1IUN

UUATIINITNTELNTANITUNATBINDIDULAL AU UAN Y (Minister of Local

oNe

9

Government and Modernisation) fia Monica Meeland 31nnssAaysnEiey
(Conservative Party) hag5guuniaiun1siudguniasgndaia (Minister of

a Y

Digitalisation) fi® Nikolai Astrup A1nnssABUSNYHEY LHULALIA

WSsulgunun1satiuauvasusemndine

1. Wlgu1ghas M UTEAUYIRTINIENTHRILIAIN AN OLATUgNILadIAY

(w.A. 2561 — 2580) UizmﬁiuswﬁﬁmmwﬂmLﬁ'a’?uﬁ 11 W78 A, 2562 B9

o A

Wuluauanuluningi 5 wimsesadyafniswaunfl valioidsesnanag

v

damu w.. 2560 wlgurgnazinus la1uaAgnsAIansnIsHmUIATI AL

©

LATYENALAZEIRLTINNIEY 6 gNSAEns lnagvsaansinedtusguianaviay

gnsAansh ¢ “Usudsuniassgnislusguianivia”

U

2. 19N UYANITUTIIT UKL AT IAUINITAIASTNIUTEUUATYD

WAl ... Ban iRty gRuiirfasfvivannsussmaliidunguine (113z9 3)

v v

¥

WUl 28 nUAIUS w.A. 2562 Mvualiluging 5 WduauiuSgu1aaIva

B AINUANTBULATTIANINNITUINITIIUNIATTHASN1TIVINUSNTa51 Teue
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1
aa v A

sUnvuveamnalulagidviaiion1simuilsesina In1sujiRnunasnnaeeiy
FENINNUIBNUVBITT waziinTaun1IimuILarLNUAITAITHUIUYBIUTTIA

lagaanAaeafuingUisasAnIuuIng 4 gnsaIansyIfLaghnusEAuYIA9

v v

Aetes lngenafivualiviien wuessgniansnangitesiudnvinseuuysan

U ! U o U =

N1370YaRINATENINNY LAz AMUATIEFNUIBNIUYDITTNADINSUNTTRYA

Y

audnatoyalaniaszlivaele

2. norge.no

under Agency for Public Management and eGovernment (Difi)

About Norge.no | Bokmal | Nynorsk | = English | AA

digital public
services

Search SEARCH

Find services 32 Life situations N Digital citizen 2

N O RG E Gateway to
.NO

Digital citizen

https://www.norge.no

Norge.no is a guide to digital public services in Norway. The portal presents services

from national and local government agencies.
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Gateway to digital services in Norway

Norge.no links to digital public services across all sectors and levels of public
administration in Norway. These digital services can be found via a search function,
a topic menu or eight defined life situations.

Norwegian authorities at central government and most of the municipalities
communicate digitally with citizens. Norway’s secure digital mailbox system is an
important tool in enabling this to happen. Norge.no is, therefore, the main source
of information for citizens on how to choose and set up a secure digital mailbox.
To set up a secure digital mailbox, citizens need to have an electronic ID and to
have their digital contact information registered in the Norwegian Digital Contact
Information and Opt-out Register. More information about this is available via the

“Digital mailbox” drop-down menu above.

2. norge.no

under Agency for Public Management and eGovernment (Difi)

¥
& o O

AU Norge.no ugugnaesIusInuInIsvessguIauesdiasguianalsuay

N

1%

$3UNaMDNUNDE1UIYANNALAINLAUTEUITY UTEUTUEINITOAURIUSNITUD

LS

U

$51ANANSTRUNAUNIUSNSNAD9NS (Search Function) mﬁé’ummmmmmg

9

YDIUSNIS WU N1SYN9IU ASPUASILAZLAN ﬁagjmé’fa LAYAINITOAUNIAIN

nuIaviratranIsaldfnluTin Wy n19iSeu N9 n1siyes nseneieg

U
97 NSWAKIIY N5 LDud
wana1nd 13U Norge.no Jaduivledflalenaliusyusuviiuesiag

a11130L011109A ATV (Digital Mailbox) vesdatadla lagaunsaidenta

1N IUSN15809518 AD e-Books wae Digipost
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= = o/ [J a
Wisuiisunun1santueuvasussmelng

12
a o U

1. A13AdAYUsEN1INileved ans. Munses1vngenidnned1ineu

a v

WAWITTUIaAITa (B9ANITUNITU) W.A. 2561 AB WAILIUINITAIATTLUY
Honada a aufeaiuszrvuainsadnteuinisldednsazann 1ias wagiiung
Uaaniy

fiunn ans. IdWauiguinaisuinisniafgdmivdszvivy

%

(GovChannel) titaidugudsiudayauasuinisvaaniasgludifsng o uanaind

9

o 1

ans. galanamuiuaunataty CITIZENinfo YU Imﬁ%’agaﬁﬁmmwmﬁﬁwm

1 ¥
U v

M1189MUY8355UTEINA UIN15UDILAAEINUIBIIL TUNLDN A1 TNENFIUT
Jndudmsunishndelduinig wasdulalonaliussmruainnsausziliuna
anuienalalunisldusmsviisnuudazuisladne iy

dmfunagsie ans. Idiufumhonuing q Anedesimugudnans
USnsanasgiiteniagsia (BizPortal) ieldugudsimdeyauarusmsdmiunie
§3R90819A5Uas Tnsvnedl fusznounsanansnduvelueunndmiugsia
Uszamang 9 Iegnmannuans Wy msidadudivan nmadeduenms s
annsaduaaneidounidyaniiu Jungidounsdruazgning sauiene

assyllamanigiavnala
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3. Helsenorge.no

& signin

helsenorge-no Sok.. Q

helsenorge.no > About My Health > Services

Services at helsenorge.no About My Heat

At helsenorge.no there are many services you can use to follow up your health. More are under
development. You also see services that are being tested in selected areas in Norway.

Guidance helsenorge.no
23327000

> What services are available? Phone time Monday - Friday
at. 08:00 - 15:30

> Profile and settings

> You can use services on behalf
of others

> Need help gettina started?

Helsenorge.no is the public website for residents of Norway. The content is
provided by various players in the health sector, and it is the Directorate for
eHealth that is responsible for the operation and development of the
website Helsenorge.no
Helsenorge.no is divided into two main parts:
® information pages, where you find quality-assured health information
on a variety of topics
® self-improvement solutions, where you have access to various health-
related online services

Information Pages
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User will find quality-assured and up-to-date information on health,
lifestyle, illness, treatment and justice. User can also search for permanent
ones who have free space.

The content is delivered, and quality assured by public health actors and a
number of hospitals in Norway. You can find a list of partners here.
self-improvement

By logging in to helsenorge.no you get access to a number of self-
assessment solutions, and you can see health information that is registered
about you. You can, among other things, view and edit your core journal,
change your GP, get an overview of your receptions and check your
vaccines. Some services will only be available for certain parts of the

country.

3. Helsenorge.no

<

Helsenorge.no tuiulasidmsuussmvurniuesndineivguain ddrinau

a L4

gunmdiannsaiind (Directorate for e-Health) Wunurssunanlunisimu
wazguaLivledi Sufumisnuiifsadesdiugunmesussingsnansuns
ulwdutsoondu 2 dau Ao daunslidoyaiientugunimuaznisliuinng
paulatiuivszvu Ussmruriuesndaiunsadumdeyaisafuguain

gniesazietalaaniuledil
Uayadiuynna

wanIINtayanefiugunmies Usssnsudsanunsaldusnisesulatriiuivles

4le 1y N1918TB YA VN INEIUYARATDINULBY N1TNTIVFDUTDYANITFU
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Tagu n1swasuslasunndnyufianaly (General Practitioner: GP) laguns

U3n15o1 D4 la g luunasiuive aUse ANty

WSsuilgunun1satiusuvaslsewmdine

wiUseinalnedlaiszuuidenlostoyamuaunmdmsuussusu wala

finseannguunetiiawmisuanuniaululszinudinanudlegees 2 atui

aa o v

an Aty gfAwisrfasufiiuaunrsusznialdidunguuie (11339 3) Wedui

=

28 NUAWUS W.A. 2562 fiB

va ¥ 2

FNNTEINVUYLRAANATRITOYAAIUYAAD W.A. ... LNBAINUALUINIG

9

1%

UINTNTT WASUANLNAINRI 9 1NINUNIIANATEITOYadIuYARaDE 1L TUTEUY

U

wazasusanunausnluussndlng ndnnmsddyie mafususa 14 vie
Waedayadiuynnaneddasuniudugeuainidnvesteyadiuynna tngd
Peunviuluunansd wu iedesiuniesziusunmedeTin $1ane viieaunw
vayanadainvesteyaduyanaliaunsalinnudusenls liindomelad
sy LDud

3719152 YPANITUTNITULAZNITIAUTNITNIATIH 1UTTUURTYIS

va a U

WA, ... vonwitanundgyalMnednuiauiausguiandawa Gadundyaan
1 a < 1 o ANaa o o

rauladnnatgUsziay 1y nsdumalulagfddammuizaunnldlunig
UIMINURAENITIAINUTNITANSIT0NE NMTUAHeTaYan1ASTlusULUUARYIaN
Useaauidnfaladnyg n150eulesdayaseninamulIgIuveIsNIuTEUUAT NS

LJudu
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4. Agency for Digitization

The Agency for Digitisation is an agency within the Ministry of Finance and
was established in 2011 to be in charge of the government’s digitisation
policies. With the aim of renewing the Danish welfare, the agency is
responsible for the implementation of the government's digital ambitions
and the use of digital welfare technology in the public sector.

The Agency is the engine driving public sector collaboration in the efforts
to digital transform the public sector. The Danish digital transformation
effort is therefore based on a unique common responsibility to embrace
the digital mindset and the vision of a digital public sector. The private

sector is a key partner in this regard.

Towards a digitised society

One of the main results of many years of Danish digitisation efforts is the
provision of a single digital letter box for all official letters sent to citizens
and businesses, Digital Post. Since November 2014, it has been mandatory
for citizens over the age of 15 to receive digital official communications
(digital letters) from the public sector.

Furthermore, it is mandatory for citizens in Denmark to use digital solutions
to communicate in writing with the public sector. In order to make
communication and information exchange between the public sector,
businesses, and citizens as easy as possible, the agency is responsible for a

wide variety of common public sector digital tools and solutions, ranging
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from the developing and operation of an elD/digital signature solution to
websites aimed at citizens (the national citizen portal).

The next milestone for the agency is the implementation of the common
public sector Digital Strategy 2016-2020. The strategy provides a clear
direction for the overall efforts in the public sector and has set a number
of ambitious goals for digitising the public Denmark.

The 3 main goals are:

1. The use of public digital services must be easy, fast, and of high
quality.

2. Public sector digitisation must provide good conditions for growth.

3. Security and trust must be at the centre.
Moreover, the gcovernment launched a new strategy - A solid ICT foundation
— Strategy for ICT management in central government — aimed at improving

central government management of existing operating ICT solutions.
4. Agency for Digitization

The Agency for Digitisation \Juniaga1unigldnsinAuueInIenIanIsAas

U

nodsulud A.e. 2011 Ut IUAUle g UAINAYEINIATY LAl

v

TogUszasrsuauioUsuUsIssuLatainisveslssne wazdunaluladfaviad

ldfiussvvadannisluvenenaldaulufianisvesniadgrisuun The Agency for

a

Digitisation v uNdnAukaras19AUTINLRTENIIMHEUN1ATTIUNS
WaguRIuEIUIafIa laeyadunisusuasuisanuasiderinivesniasy

U

FaanMsasnAenyud i duiudunddgy
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nsiasusnugaanunIa

lassnsiddggusznisvilsvesnsildsurudiaugiidviane seuuInnuIeaina

U

(Digital Post) MiJutein1ean1sinfedoanssenitanuIgauYesssiulssv1vu

LAZAIATING LAgAsLalABuNgATNIEY A.A. 2014 WALAIBIYIUAUNITND LA
15 YRuld aglasudeyainansnnsgiiunessuuanangaaviawintgy galuna

U WALV RAUNINADIAAFDADASAURININTNIVOITTHUTDINIR IV ALYINTIY

=

L‘WE]L%Uﬂ?ﬁé’?ﬂ?ﬂﬂ’ml\lagﬂﬁﬂLLﬂlﬂigsﬁ’VU‘u %’ﬁmamum%ﬂmlé’ﬁm UNTTUULLAS

aa v %

LﬂiENZLIE)G’]’NG] dnSuUTEVIUU LYY mam%amﬁmaua NTYUIUAINUNIAINIS

v %

Judu Tueunan Tassmsfidrdayie mandnsuliiAngnsmansduadiania

BN

A.A. 2016-2020 F9azrvuafienanazidviigreen sRaNIsUIaRIaYes
wuLsnegetna WmnedAyauUsensveEensAEnsnangan fe
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5. Cbrain the process company

cBrain is a software company listed on NASDAQ OMX Nordic (Symbol:
CBRAIN)

For government, unions and private knowledge firms, who seek to increase
efficiency, work transparency and employee satisfaction, cBrain offers the
integrated F2 software suite: a highly effective tool and a fast track to digitize
all  workflows, knowledge processing, records management and
communication, including social media, while supporting PCs as well as

mobile/tablets.

cBrain F2, a revolutionary and highly effective tool for digital

transformation of knowledge work

Supported by strong customer references, cBrain F2 provides organizations
with a new way of getting work done, based on a proven fast track to digitize
all. work and knowledge processes while supporting everybody from
youngest employee to top executives including Permanent Secretary,

Minister or CEO.

cBrain F2 is more than an automation tool. It has proven to be a digital
enabler for organizational development, as the transition to paperless

workflow influences work culture as well as how people collaborate and
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share knowledge.

cBrain F2 was initially developed for core governmental departments and
has now evolved into a general solution for governmental agencies,
municipalities, universities as well as private organizations. Today 8 Danish
ministries have implemented F2, including the Prime Ministers Office and
the Ministry of Foreign Affairs, as well as multiple agencies. In year 2011 the
Ministry of Transport and the Ministry of Climate and Energy received the
Digitalization due to the remarkable efficiency gains they have achieved

based on their cBrain F2 implementation.
5. Cbrain the process company

cBrain LHuvitmeondulsiaanzidoulunain NASDAQ OMX Nordic Hansausi
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6. Danish Business Authority

The Danish Business Authority endeavours to create the best conditions for
growth in Europe, and to make it easy and attractive to run a business in

Denmark.

Vision

To create the best conditions for growth in Europe.

Mission
In partnership with others we make it easy and attractive to run a business

in Denmark.

Easy meaning that rules and regulations are understandable, easy to
administer for the businesses, and that all communication with our
customers is done digitally and in an effective manner. Attractive meaning
that we understand the needs of businesses and adjust the business
conditions to these needs as they arise. The main task of the Danish
Business Authority in the coming years is to contribute to a responsible and
sustainable economic development. Low growth in productivity has
weakened the competitiveness of Denmark. Therefore, we need to
strengthen the general conditions for growth. We also need to strengthen
the conditions for growth in those areas where Denmark has particular

strengths and potentials, such as environment and welfare.

W7 24/26



ATDGA

6. Danish Business Authority

The Danish Business Authority 345luassAas9an mLIndounangadmsuns
Wsiulaluvivglsvuazasrsauilinauunsnilufuuauiainsalsznaugsna

Tadneuazazan

eLENGY

Woadaanmundeyifandmiunsiaigdulalunivglsy

WusAa
iheusufunannvansnadulunsgesiuelinsusgnevgsialusyine

6 [~4 1 1
wussniuluag1ednemeLazasain

wuaAatun1sALHLY
AN “91EAERAZATAIN T NUNEANT NOUUIELarn)IeLTeURIN 9 Ui A9
W ladewazningsisauisaufuiniulalagasnin sunIn1shnsedeans

1 ¥
v aa a a v

FENINUSINUNIATINIILNIULDINAINANLUTEANT AN amwe

“LEUN” YUeANIN 5lAANABINTVRINIATINALATUSUANINLING DY

TaanAanItuAINUABINISIENTUY

A1sfIndnvauslusuiandulndns NsHaNAUNITHRUILATYFAINTANY

SURAURULASTI8U

MSIALINERNN (Productivity) iduluegrsatudunisvanedneninlunns

LU9TUYBIUSENALAULISA AU WINLSIADIAS NATNULIAADUNLLD DU LA

W7 25/26



ATDGA

Aanisiasyiivlalagianigegedaluaiviauunsndfngnings wWu n1390

alaRNIsILazaLLInaay

Uszifulseuiisunuusemalneg
AUGNANUINITNIATTLNDNIATIAA hitps:/biz.govchannel.go.th/ W
sruunadmiugUsenaunisuazinamu 411190n15:0189U301301A55 1A
[~ < = 5 1 QI v a = a a [~3
FeAINLUALETY B AALAYT ANLALINAUUTENDUNINIT AUINITUANINTT ToeLTJu
NIFYTUINITNINAWBNAT ang U egUsEnaunslinesdiuienans nangu
00nlagn1Asy anN15ENISTULNATT YANFIUT DU LaLanTEEELIATtUNTT

AliunnsgInTsuiunasy wueenidu msmdeyauaznisvesunynesulall

W7 26/26



