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Government AP| , Common Service (e-CMS,...)

(e-Government Platform)
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Network , Cloud , Security , Mail Go Thai
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M-Government Framework eGPV ... o

Figure 3.2. M-Government value chain model

Regulatory Funders

= Internet Mobile
Policies Government . . Access
X Service Service .
Standards Private Partners . . Technologies
e e . Provider Provider
Political Priorities Foundations /
Innovation Awards |

M-Government
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Customer Service Citizens

Integration
In t:?operahilit)f Economic Development
Education

Portability - ) Business
Reliability Enterprise Apps

: Finance & Banking
Security "
. Health Govemment
Shared Services

Systems /

Analytics

Government

Governance
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oo ot Payments
VTS ANG o pep e Protocols .
Public Safety

Support Mobile Workers

| | |

Developers Content Hardware
Applications Providers Vendors
Platform Aggregators Handsets PDAs
Integration Developers Laptops

Source: Susan Cable, Public Technology Institute, 2010
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e-Service
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How mobile government will
help government agencies to
deliver better eService ?

How mobile government will
make government data more
open ?
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