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Maturity
Level

Value Focus

Channel
Strategy

Leadership

Technology
Focus

Sourcing
Strategy

Key Metrics % services on line

E-Gov.
1
Initial

Comepliance,
efficiency

Portal
CIO/CTO
SOA

Mixed

Open

2
Developing

Transparency
and openness

Government as a
platform

CDO

Open data,
open service

Re-insourced,
cloud first

% open data

Data-Centric

3
Defined

Constituent value

Nongovernment
channels

Departments
Open any data

Multisourced

Number of data-
driven services

fian: Gartner (2015). Introducing the Gartner Digital Government Maturity Model. 22 September 2015.

Fully Digital

4
Managed

Transformation

Truly
multichannel

ClO and
departments

Things as data

Partner-sourced

% data from
things

Smart

S
Optimizing

Sustainability

Automation
replaces portals

(New)
ClO

Smart machines

Qutsourced

% decrease of
services




v %4

wudldumalulaganAydmsusgutanana

[-C}

5

Advanced Geographic

Virtual Reality /
Big Data Open Any Data

Augmented Reality Information System

Technology Recommendation for
Digital Government 2017-2021

Smart Machine / Cloud Computing

Artificial Intelligence

Block Chain / Distributed
Ledger Technology

funnsdnuszganiiesyaumudaiulunsdarisssuiithmeiumalulaglunsimu Sgunafdviavesdszmelve (Digital Government Technology Roadmap) saufugugaaniselmaluladiown

Cyber Security Internet of Things
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#ia: United Nations e-Government Survey
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Government Integration Smart Operations
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(Change Leadership and Commitment)

N155UUDIZNININUIYTUANGE)

(Inter-agency Collaboration)

wiaenu (Funding)

NSLASEUAUNTDUAL

(Citizen Competence)

N1SARRINBAZUSZIIUNA

(Monitoring and Evaluation)

nseansuazsUsEvduNUSag9faLilag
wazn1sNaIUTINVDIUTLV U (Key Focus

& Message and Citizen Engagement)

)
7
=2
O
©

AU
(Accessibility)

LHUNTITANRUIUNTIULAR DU LA RIS
(Actionable Plan and
Accountability)

NHNUEY
(Regulation)

A15UsMsN1siUaguLUag

(Change Management)

n15UsUA"
(Adaptability)
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Thank you

Download Digital File > < Contract

EGA www.ega.or.th

contact@ega.or.th

https://twitter.com/EGANews

li » il https://www.facebook.com/EGAThailand

https://www.ega.or.th/th/ Y[]u https://www.youtube.com/user/
contentlist/931/11776/ eGovernmentAgency




