Thailand
DIGITAL
GOVERNMENT

Development Plan

W.A. 2560-2564



%4

(519) wRUNAIUISFUIARINavYaIUsTInAlNY W.A. 2560-2564

AURATIN 1 (MUATUS 2560) FIUIUAUN 50 e

Weothlennluniledetauidlulgnsonsdumnasiiun
TnglihluldiensiuasBusenlgauinllddels

AN LAY

dauuleunesguradiannsednd
dreuleuneuazensaans

dinnusguradidnnsaiing (asdn1sumivw) (d59.)

{4 18 erensunenlnevmiies

108 auUT19L WYL AT nwIUAT
Insfwii 02 612 6000 Tnsens 02 612 6011-12

Auled www.ega.or.th 8lua contact@ega.or.th

[

INNUNLAE

usEM luadnes waun asunill (WUszswdlne) 31da

@7l 98 eATEmS aupds sanla n1es

$u 31 Vo 3107 auuamswile uvisday wvaunedn AFANNUMIUAT 10500
InsAW 02 230 6399 nsd1s 02 230 6333

Vulee www.bolliger-company.com 8iua info@bolliger-company.com

Electronic Government Agency (Public Organization) (EGA) | T +66 (0) 2 612 6000 | F +66 (0) 2 612 6011-12 EGA

www.ega.or.th | contact@ega.or.th



EGA Electronic Government Agency (Public Organization) (EGA)| Tel. +66 (0) 2 612 6000 | Fax. +66 (0) 2 612 6011-12

www.ega.or.th | contact@ega.or.th



d1508y

82Ul 1 WU A A YD TWAUNTFUIIRIIR oo nsesnss s s 5
N 1 WLt YBIN TN TUIARDITAUBITAN c.oree oo 7
1.1 wualdudA RN WAUISTUIBRRTD oo 7
1.2 NSOULAATIMINE A NONAUNGIFUIBRITA oo 11
1.3 MISWAUITTUIRATTATUUTEINAGUY oo 13
UNA 2 5A19N5RINTRAIUNTTUIARINAVBIUTENALNE ..o 22
2.1 ulovie wiy wazgnsmansdfiiiedesfunmsiauniguiaiiavesusamelne...... 22

221 WU WHU UAEENSANEATIERUY IR oorrrrcovecerrereeecenneess e 22

222 (319) WHUNRUITTUIARARTIAUBIUTEINALNE ooooooeoe 30

223 ANUADARRBITENINWNURAILISTUIARRTIAT UM UN MU TEAUT IR oo 31
2.2 ngmneadyiideafunmsimunSguiandavesUssmelng .o 34
2.3 @0UNSAUNTNAUISFUIARTAVBIUTENAING o 35
#9Ufl 2 UNURAUITFUIARITAVBIUTENALNG WA, 2560-2564......rsroreeeeeeserrrreree 41
unil 3 derieiuasgnsanan IR FUIARITA VO UTEINAING ...oece e 43
3.1 FVAUNITANUUISTUIBRAIVIAUBIUTEINAING oo 43
3.2 WMNEUAE T AN TS FUNARRTAYOIUTENAINE e 45
3.3 gNEANANTNITHAILISTUIARITAVDIUTEIAINE ooooooocc 47

331 gnsEansi 1: NTUNTEAUABAMTIAYBIUTEVIVU .o 49

332 gsmansil 2: MsenszAuTaANEINT UL UYRIAIATTAD 51

333 gvsmansil 3: MsenszRuAITuAaziinANLUADRBYR TN .. 53

334 gNSEEANST 4: NTUNTEAUUTEAVBAMNIATT oo 55

335  gysmanidl 5: MaysaMIkarenszdulasEdiugusgUIaRIa .. 57
UNil 4 gVSAEASI 1: MIENTERUARNINTIAVDIUTEUIIU v 59
4.1 NMIRAUNTAANUAINNTOLTRINANIATTATUATARNITUTEUIUU oo 63
4.2 MU TamNaINIndRaTanIATEM UM RLUSE SN NULSIN 73
4.3 NSNANTAANUAILITOTIRINAAIATTATUNITANYY oo 83
4.4 NSRAUNTAAUAINNTOLTAINANIATTATUNITANT VTGV e 99

Electronic Government Agency (Public Organization) (EGA) | T +66 (0) 2 612 6000 | F +66 (0) 2 612 6011-12

www.ega.or.th | contact@ega.or.th

EGA

e-Government Agency



#1508y (#i9)

unil 5 gnsAnansil 2: MIensEAUTAAIUANINTATUNISLYITUVBINIAGIAD e 112
5.1 MINATANEInTLBeRaTanASEIUNSANUTE AV ANANANISNYAT ... 119
5.2 NSRRI TINANAIN T BIATRNIATEA NSRRI 129
5.3 NMSRAILITAAINAINITOTIRIANIATTATUNITAMNU oo 137
5.4 NMSRAILITAAINEINNTOTIRIAN1ATTAIUTAMAIVUIANANUALVUIAGD oo 147
5.5 MINAUITAAINANLITATRINANIATTAMUNITON coovorrreeeeeeee 157
5.6 NSHAILITAAINEINNITOTIRNANIATTAUATBUALITVNEIR oo 165
5.7 MSRAILITAAINEANNTOTIRIANIATTATUAUUIA oo 173
5.8 MINAIUIIAAINEUIATIRTIANIATTAUAITITUUINA oo, 187
UNil 6 gNSANEATA 3: MIBNTRUAMUIUAY LAZANANUUADAREYBIUTLIIVY ... 201
6.1 NMINAUITAANUAINITOTIFINANIATTANUAIILUADAATAITITUY oo 205
6.2 NINAUNTAANUAINTOLTIAINANIATTATUNITUIHITIANITVIRAU e 215
6.3 NMINAUNTAANUAINTOLTIRINANIATTATUNITUDITUALTITUI I oo 225
6.4 NMINAUITAANUAINITOTIRINENIATTAIUNITIANITIUNTIEINGA oo 235
UNT 7 GNSANEATA 4: N1TONTEFUUTERNEATNNIATE coovereeceereesemsesesssssesessses s 243
7.1 MIRANTAANUAINNTOLTIAINANIATTATUNITRUMALNITITTIE oo 247
7.2 SRR IR ATANASTAUNTIATETATI e 257
7.3 MSNALITAANNEINNITOTRANENIATTANUNITUSINTAUNTNG oo 269
7.4 MINAUITAAUEITOTIRINANIATTAIUNTNEINTUYBIUALNITTNLRUGOY ..., 279
unil 8 gnsAEAsa 5: nﬁuszu'lmiLtazanizﬁuiﬂsaa%’wﬁugw%’gmaa% ;[ 289
8.1 MINAUNTAAIUELTORIRINANIATTANUNITYTUINITVOLANIATT wovvverrrrecerrrrrs 293
8.2 NSNAUNTAAMUAINNTOLTIAINANIATTATUNTHUTUFINURATUTINTIANTANS ......... 303
8.3 MINAUITAAIUAINTOFIRIANIATTAMUNITIAVOUR ..o, 313
8.4 NINAUITAAIAILNTTIRINANIASTAIUNITTUTRAVIUAATU oo 321
8.5 MINAITAAIANIOERITANATEUTATE AT STUIRAVE o 329
8.6 MINAUITAAIUAINTOFIRINANIATFANUNTUNTELAUANEANUYAAINTAIATT <covvee 341
daufl 3 JadswisanudiFanasiansnswauSgUIaRIVATUBUIAR. . .ooe e 351
Uil 9 TadBurenUENFIVBINTWAILNTFUIRRTIIA cevreveresesescees s 353
UM 10 FENINITRAUITFTUIARITAIUDUIAM oo 356

EGA Electronic Government Agency (Public Organization) (EGA)| Tel. +66 (0) 2 612 6000 | Fax. +66 (0) 2 612 6011-12

www.ega.or.th | contact@ega.or.th



dauh 1
WA LUNFIARYVBINITWAIUISTUIARRINS

Electronic Government Agency (Public Organization) (EGA) | T +66 (0) 2 612 6000 | F +66 (0) 2 612 6011-12 EGA

www.ega.or.th | contact@ega.or.th



EGA Electronic Government Agency (Public Organization) (EGA)| Tel. +66 (0) 2 612 6000 | Fax. +66 (0) 2 612 6011-12

www.ega.or.th | contact@ega.or.th



uni 1

wudldudAgvaan1simursguraniInavaslan

1.1 wwldudAyvain1snauiszuiandna

maiAsunUamaneluladiiniulddsmasouiunvastanlfAnmaiudsunasly
9nlusfin wialuladingg 019 spUuUTzInanafiaanukasiicudusnluif® Viinadeya
Tugrudeyaiifvualuguazanunsadiluinngiiddnifioransaiaanunisaiioraniaty
gunsalnoufiamesuarinsdmislvuiaidnas dsanunsannninazindeudilunnmuuns mas
Idnandidiuiedosuunndia livuuiusiinshauresihenuniady

nursunInsgarntsadewnalulaginaitunusuldiunisliusnisussenvu
MIUIMsTANIIAASY Mafmuauleuiesieg saluianisuiladam guasse visemnuimiey
199 MAeTY Feagyiliguuuunisineu nsliuinig wasn1saniunisane veniasy

'
aa v a

wWasuulasldanniu nandeinnnulussuiafdauingadu lnedagdu wuldumalulad
Nddysansimuieytludnsdusguadivia dseasdeadaselil

1) Virtual Reality / Augmented Reality

n1sd1malulad Virtual Reality (VR) uay Augmented Reality (AR) u1USuld
TuN1531899N INNF9FDUNITAIMIIBUITI LB USUITINNITANUUAATEAIEITE N15VENE
d‘l’ N % [ dfl’ A .. = a 1 a
funnsinwguamlugaiuivielng (Telemedicine) saufisnisiinguuuulugy lun1siFeu
AN5E0U WAYNISVIBILNL

2) Advanced Geographic Information System

n1sudmalulad Advanced Geographic Information System u1lalun15usnng
danisteyalutdenug tavarursalszenadlddimiunisdnassninensaiun1sinens
N13UTMTINNITTEUUALLIALVUED Lagaudug

3) Big Data

nsthdeya Big Data szana wagldilunesdiolunsainnisal wagdsedivann
53n9nN15lUsnTs neendewnalulad loT wae Smart Machine elin1slAs e iaznouaALDs
ONTUUINSTUKUY real-time

Electronic Government Agency (Public Organization) (EGA) | T +66 (0) 2 612 6000 | F +66 (0) 2 612 6011-12

www.ega.or.th | contact@ega.or.th

EGA

e-Government Agency



4) Open Any Data

nsdamedeya (Open Data) Mluusslovuungsuuinig laeusuusaivled waz
F1udeya Weas1an19dnfRINaIsITULINTY kasnandulilinnswenlestayaiilnixg
WA AN NUNAAEIU

5) Smart Machines / Artificial Intelligence

nsumalulad Smart Machine %39 Artificial Intelligence (Al) unUsulginaliiin
NMSUSMTIANIT LazRaUaURINISIAUIN1IoRLULR tneseuu Smart Machine 2eWAIUITY Way
ansaUszdiuldym uardanisaunanaenviasldnisuinig

6) Cloud Computing

nsudnnaluladaiu Cloud Computing inusuldlunsiivdeya eanaiiugen
lunsianaszuy andunulunsguaseuy wazAuudmSunIsasIuATeYImgnULeY

7) Cyber Security

nsmilstemnudasndenialaiuas (Cyber Security) IngdnvinunsgiuauUaonsie
malaiued USuusangseileumineiveshiviudewnnisel wasianudangu dnvisuiuilasu
Mindset Tun1sdanisusziiuduanudasndenidleues

8) Internet of Things (IoT)

nsedemalulad Intemet of Things (IoT) a¥19an miandexlnafguuuasy
sUuuuUIMaduRdvaundetu sumdortu maluladdinandaiuayunagludusiieg
917 n1sdeans nsldluvremalulad n1353As12% Big Data 3w UFan15UTza LAY
AATIAIMAZLONTY

9) Block Chain / Distributed Ledger Technology

miﬂizqﬂﬁwmﬂﬂaﬁ Block Chain %38 Distributed Ledger Technology Tun1s
FaiuteyanasliusylovianniazetieiionsI9doUnIINYNADY LATANNITENITIINIALNGNS
lunsviginssy neldrnudaeadeniianuiiens

EGA Electronic Government Agency (Public Organization) (EGA)| Tel. +66 (0) 2 612 6000 | Fax. +66 (0) 2 612 6011-12

www.ega.or.th | contact@ega.or.th



A 1 wwdlduwmalulagddgyduiuiguranidna

Virtual Reality /
Augmented Reality

N

nshmalulad Virtual Reality (VR) uag
Augmented Reality (AR) snu3uldlunisdiass
mmiedamumsalwilowsis Weudmsiants
anulasndumsisuy msugngRuiinine
guamludsituiivindlng (Telemedicine) Tautla
nmaduzuuuulndg TunisBounsdeu uazms
viaeifign
Smart Machine /
Artificial Intelligence
Arswalulad Smart Machine ud¥uld
wielifansudmsinns wazaavauaans
Whnadalud® Tgszuu Smart Machine az

ATy wazaasaUsadiulym wazdams
dunanaamiagldnuingg

Cyber Security

asAlsfesrnuUaaniemalawed (Cyber
Security) Tnsdavanasgiuanulasaiomsluivas
Fudssngsudeuilifeadodiiudamnnisal uaslany
Havdu SnsaUFuAou Mindset Tumsdamsussduiu

armnlasndamaowed

Advanced Geographic

o5 )
N J Information System
mstmalulad Advanced Geographic
Information System unl#lunsudmsdanis
Fayaludeiiud Tnoswnsauszgndiddmsums
Faaswingasfunsinens msuisdams
ssuuALANYUAS uazdudus

Technology Recommendation for

Digital Government 2017-2021

C%

Big Data Open Any Data

msthdoya Big Data amlszana uas matamsdeyaiitulssloniun

WilueSosdolunmsmamsal uazuszdiu  §Fuutms Tneufuusaiuled uas
a Y ar = v Ao v v o=
anmgsiamsliuinns Tnsondomalilad  gnudoya Woahemadfsamassus
IoT wag Smart Machine iisl#n1s wndu uazndndulfiianmadeulosdoya
AnnsiuasmavsuaswiodFuuiniadu lan AT URURBNUNAT Y

wuy real-time

Cloud Computing

mstwmaluladd Cloud
Computing sUuldlumaiivtaya wioan
avmgesnlunsiadeszuy andunulums
puaszuy wazfuyudmiumsshaatedne
Fagauas

Block Chain / Distributed

Internet of Things

asdomalulad loT adednmwandauld
masguiunfsuzuuuuiinmaluddaunndedu
wuzfoaiy maluladdananddusyumaigludn

#1199 01# msdesns nslflunowmalulad msianzg

Ledger Technology

msUseynalineTulad Block Chain Tunts
PO ¢ . &
dafiudayaualiuslaninneiediafionamou
anugnios uasaamszmsiemaunanalunisin

5 o e P
FINFIY maldanulasaseiitanuuindets

Big Data TaulUflamsuszamanuiumagsiouazenyu

un: msdavszruiiesyauauAniulunsdavh s suuiimsumelulaglunsiamnssuaninavesssimalng

(Digital Government Technology Roadmap) sfiugudaamsalinaluladiea mhesnuneldiiures d1inau
AnzNssUASUlEUIEINemans waluladuasuinnssuLnen® (@) nsensainermans

il uragnulsauniasy ldinaglusedudin nsu sensensisainisaiiasin
wialulaguwazuinnssudenanivaiidnuuiuldiunisiinuresniasy aaenauldimun
U3N1S MisonsEUIUMIALTINOUA1Y 19

<

meogramsimalulagndrAgunvuldlunisimunsyuiaddvadudslunmg 2

Electronic Government Agency (Public Organization) (EGA) | T +66 (0) 2 612 6000 | F +66 (0) 2 612 6011-12 EGA

www.ega.or.th | contact@ega.or.th



e

NIENTHUDNTF

A 2 degnansunalulagndrdgunusuldlunisiauniguiand

Internet of Things

Big & Open Data

Smart Machine

and Artificial Intelligence

Blockchain/Distributed
Ledeer Technology

C%

a

Virtual & Augmented
Reality (VR & AR)

Cloud Computing

o

v dheTulafunaelums

v welilaBmendoweling

v weliladfidfasanms

NIENTN v Titoyarunalvaifoshns v e Tilafususune
Armenznns AeTzivdngns msaouLns T.:LPﬁa%’w:ﬂ.fjﬁ’trf"fuﬁr"uw‘ f Soufiud: ayatasinEe AR FENUITOVATD I atfuauM AN aulani
= wiminiSeu tnEen uasahumiumuag/ tinFnw 1y dayams nenenaaslihietu 1nnu Tnsiavnymsdneehuszuy
a1ansflumssauRTIL ameiloy UseiRnmsdns Tnefidwdignas ninfas MOOC # Cloud azsluunas
FusandimsAmn ynsasARgRunTY iudiaya
nIENTN ¥ msitann Wearable Device v’ metwszitayamunse ¥’ Smart Machine va Al 92 ¥ msdnifiayaguamuas ¥ Tiuselaminnmelilad ¥ daymmuamdnnou
a1515uEY T‘HLLF:QJ‘J]EITh slinsEnnunE UM IUSNIdANMIMS T wilumslininems dszmruiazlswe ey AR uaz VR Tumstennans WwEIaIAwIadinne 9
) PR T 0 o S 1 aw R | = Y g awy o 8w v e LY
gumwiluliinedu Fuflununsguam Bl msuwwvdinn@u 21 mehdn  Blockchain Wiliiayafiany wiadnwilidunmidna gruszanauazdafuuy
mssawndusedviiam WEAMTNE TG Uasnfbuazdugndilaats Tu Cloud WiaWizsedvEam
Tsedvizam
HEET et ¥ msl¥nuszuy Smart ¥ ddlumsUszwedoya uar ¥ eeufiumefiinmsEeuy v' sl Blockchian Tums v liuseluminnmeilad ¥ msusznanatoys
o Feren S e e T Fomrr e T nneniu = e Sar - : ; i
wnalve Sensor #1497 Srriuduiiuis afuayumaizlumsinaums  msuimadamadanly dmrsmawtiiudoyaszwin AR ugz VR Tumstens anmzallaruy Cloud 1=
10T azdidudhunifisiaduns Timdsmmadidlanads agunnsalae) afemuas whenuaealaanst Bndaumahailu Taenlszvdanineny wazdiy
wannmMIUIMs Tn#%n andnmmmheianan aanumsaiiaalifsinag UszAvEnmilumsuszanana
fISENSI9ANLNAN ¥ saeusanansodl Sensors %3 ¥ foypanndeuarsovuias ¥ eaufiumafiinmsiteuy ¥ msEmsdamsqunsal ¥ s Townianmalulas ¥ sudfeyauprausiay
drinysludsgudasasrasdgla aundivualg) Fams MIUsMITIRANIMSITIasiy Sensor #1347 Ine Blockchain AR uaz VR Tumsihmilu Uszmmzzgnifivul Cloud s
yhlidudayauazaunsauing Usvnanndoyamsasias fe  asumsalsne afaemues gy Waaanansin ansntlinmatengtaya
Tamznmumwizasmald Timuimnssnasidy anAILARNEIATIAM T VR wazLiue AN winBudusmilumInsiaay
. . v oa wug o
Ynayed wrifIneas ddaaleiSiaedu
fTENTI9MIAB ¥ sendnsiunindaie 194 ¥ msflnmefayamslidn ¥ 321y Smart Machine 9% ¥ spuunnlsznnnme s
(Uszdhiznw 35 Tne Sensor Ftdman waemsingadniteinuiuann AU S RULaE NS 1Y 279 e-budgeting Imsldnu
n1edy) rruduihsthmadunindag eauaFurnulUsdavasiy umasglaTnEtu uasdu vuszuY Cloud Bazaninsn
N W aFIUNSNE dnluiAunntu dnileauy real-time o
AsswsAAe Y spuu Sensor uudilesaine v Titoyarunalvaifioshns ¥ Smart Machine Jx8AUA ¥ Taseinaiiugnums
- e o o & - - . - v o o = v o N
sugiauazdsay  vialaswdielugu ICTeaanse Awsedimshauradaseing SmrruasndelasEia g3 ICT $1ummnn
wanseuzmshinuld wuu g ICT gy ICT Tnednluslf an Tiusmsehu Cloud e
real-time AMUARNAIAD AN YwE Usevidinduu
ATTNTAUTHU v lifoyarunalvaifioshms v Al sz wmus s ¥ swuffaysussumunse

JATzvuaznensallaTEhe
ARALTNTY

Lufififloluuegnamingsy
YRETVNTIUERYID UasBTUEUR

Fusiu

Yszanarauy Cloud e
UszAidmuazmadousa

v 9 v

Y oo
TJE%EF‘J‘J"IFJ%"I\"LF 1ZhI)T}

Electronic Government Agency (Public Organization) (EGA) | T +66 (0) 2 612 6000 | F +66 (0) 2 612 6011-12 EGA

www.ega.or.th | contact@ega.or.th



.4 L%

aQ ﬂl dl %4 1 aa
1.2 NIBDULUIANNNUISHULNDNAUTE IFUIENING
fansetiu msumaluladgvseudnnssuanuiuldiunisyiaunsenishiuinisves
niheuiiesediaie enadildillgnsduiguiaidvialaeauysalld waslinaeasdusenay
MAgITe 019 MIFUTNITIEAVET NITINUHUTDISTUIANA N1TLAIUTINVDINIAFIUDUNY
NATINMAZNIAUTEYVITU I8

NUIBIIUTTAVUINIYIANAN8BIANT 9191 09ANTTANUTEYI1YA (United Nations)
su1A15lan (World Bank) Gartner Deloitte “1a* l#fin13dnviinsaunuiAnfiianyauves
nsiaugn1slusguandva Fenseunndamaniiluuuimieiissuausazsemaanise
uUsuldiunisdniuleuts wazlasan1siaunsguanidviavessene wukgiiunisiaen
tinaluladuazuinnssuimnzanmnuiulluusagdrsvesnsimuiguraiiiogsgnisidu
Sgunanaviatiauysal

M9 3 LanInseuknAnINgaumNgSTUIARYTa ansoagUlasiueseey
auseazidenlasiail

[y

nsmUNSFUIaRITavemlsuAIAsslseendy 5 s¥iU ua

ee

o/

AN 3 NTOULBUIAATIANNE AN WAIUIESFUIARING

Y 9
Smart
Fully Digital
Data-Centric
Open
E-Gov.
Maturity ; = & z
Level Initial Developing Defined Managed Optimizing
Compliance, Transparency q q S
Value Focus efficiency and openness Constituent value = 11c=lSiel =1l Sustainability
Channel Portal Governmentasa = Nongovernment Truly Automation
Strategy ol platform channels multichannel replaces portals
. ClO and (New)
Leadership CIO/CTO CDO Departments departments clo
Techn':)cl,gg)s( SOA o?gﬁ"sg;tﬁé Open any data Things as data Smart machines
Sourcing 2 Re-insourced, .
Strategy Mixed el Multisourced Partner-sourced QOutsourced
. q 7 Number of data- % data from % decrease of
Key Metrics % services on line % open data AR e things e

i Gartner (2015). Introducing the Gartner Digital Government Maturity Model. 22 September 2015.
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1) Level 1: E-Government
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2) Level 2: Open Government
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3) Level 3: Data-Centric Government
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4) Level 4: Fully Digital Government

nsiinTuressgurafdviaazilugsuuuuuinisuasnmsiilivnureniasglugliuy

a

Tndnbirefndu nsdinaluladdfyuivsuldneiulssd@ndninuazUszdndne Usznau

o

AUNTaFNANTINTRTENINNIFAUSY kassgiueNvY Asdwmalian InuInaauTIRITa ves
Uszinaianisiaunluegnesansa visdl msldusslevidanmelulagduasdoyailuimiladfey
YDITFUIRAIVA FavgResodunisysannmstiumhenulunisidmalulagvielaseasiesiugi

naesIniu Wwheiunsuustudeyaniidudsgleminensiiiunuvewsiagmiisnunasy
5) Level 5: Smart Government
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1 59U5931370 Ministry of Public Administration and Security of Republic of Korea (2012). e-Government of Korea from
policy to Practice. June 2012
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fia: U%JUU‘;Qmﬂ Ministry of Public Administration and Security of Republic of Korea (2012). e-Government of Korea from policy to Practice. June 2012.
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sulssanndenar 1 vessulszanamimualuuiasd Wevhmstaufiudnenin
N15U3N15919 e-Services Wifuuse vy

(3) fnaluladfimih danmaldldfinseenuuulsunsy sawdsdinsatiuayunis
U3msdanistasenssne wenisviauegnadussuu

(@) Snnsmumuaywdlasiauiszuunsinuuazdneusuidmihinifsades
maduled Wailieudtamnsitsuiionainiuannnsldssuuuinmanis
e-Services LJuman

(5) IN91HUUITITIANTITIUTUATHluN SR og 1 mInay 1wy In1sAIvun
sjaaneluszerdunarluszovenegnaussuy

[
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(6) finsdadannsnuiiguassuunisdulefilasianz 3nvlsdinnsfinwiuazoon
nnsuidouiiieldmunuldegramnzay

(7) Usswmsuwaznulegsnanusadidiusinlunsduasyatuayunisliuinisves
One-Stop Service Insmslimuuziinsuing dedunisnszdulunisiamn
waztinUszavsamlunsliuing

] Y o & ag v
AN 5 ﬂa%ﬂgﬂ?quaqLia“ﬂaﬁﬂiguﬂﬂl’ﬂﬁlﬂiﬂaﬂ

« Leadership from the president
vodv a « Strategic and sustainable plans for 20 years
1. WUINLVALLYY .
3 « Nationwide change management program

« Aligned e-Government projects with Performance Evaluation
o a + 1% of the national budget was invested into e-Government construction every year
2. \1mJi::u'1mlumiamuwmmmsmmww

. - oA « Created and utilized the Information and telecommunication Promotion Fund to build early e-Government
e-Services AAIUNBLUDY

« 10% of the informatization budget for e-Government support projects

> « Participation of experienced system integration companies and specialized solution vendors

- oy o

3. ﬂlVlﬁIuIaUVlﬂ"l']‘lﬂu"l « Adoption of practical technology; GIS (Geographical Information System), LBS (Location-Based Service),
Component-based Developed technology.

= o Y SV 1 « Overcame issues such as public officers fear of workforce reduction due to e-Government deployment
4. finswayuuywdlasawizidmgnigl

'Y A and resistance in using information system through sustained change management education
WUNEAUNUUIUN e-Government

« Electronic system user training, public officer e-capacity development, informatization contests

5. ﬂ"ﬁ'l'NlLNuU%W"lii‘l’ﬂﬂ"liiﬂiuﬂi&lluﬂ"liﬁmu"l « Clear goals, objectives, short and long-term plans with expected expenditure, income streams and

Y1MUITHY

deadlines

« Qualitative, Quantitative Performance Index (KPI) for nationwide and each project level

« Established President’s Council on National ICT Strategies to provide vision and guide ICT policies of
Korea, chaired by the Prime Minister, engaging with private sector

6. ﬁﬁii&l"lﬁu’]ﬁﬁ’]ulmﬂI‘LlIagﬁﬂiﬁquﬂ « Utilized specialized e-Government technical support agencies; National Information Society Agency,
Korea Local Information Research & Development Institute

« Revision of the legislative system for government process reform
« Expanded citizen participation in policy-making process and provided extended communication

7. Uszrvuuaznilegsnaaiunsadidauianly
nsdaasuatuayunsliuing

channels

« Integrated one-stop information service, varying from tax, patent, procurement, custom

fan: U%"Uﬂﬁ‘&mﬂ Ministry of Public Administration and Security of Republic of Korea (2012). e-Government of Korea

from policy to Practice. June 2012.
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YIROIRIYE (Smart Nation)

2 990779310 Infocomm Development Authority of Singapore (IDA)
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Government Infocomm Plans

@ INFOCOMM

DEVEL((J)PMENT ‘80-'85 ‘86-'91 ‘92-'99 ‘00-'03 ‘03-'06 '06-present >
] AUTHORITY OF

SINGAPORE _

The National IT 2000 Connected Singapore
Y P ial of Inf
umbheaumealé Ministry of Computerisation Plan “Transforming Singapore into an 9 P
: N “Civil Service intelligent Island” fo/cronte; now Vaities, renire
Information, Communications and The ) possibilities & enrich lives”
Computerisation Program
Arts (MICA) SUnunmIURaua Um0y Developing IT industry & IT”
HAZATSIN AU o1 5 o iN2015
TJ'NUIEJU'W HAZATIWRIUING TTLUULAY o W
1 3 19 1 ] " 2 o “ 2

PAFATMNTITUATAUL enazinalulad wag The National IT Plan Developing Singapore as Fncvntion.. fegration end

guavnIsUnIANUIAL

“Extending government systems
to provide sector e.g. TradeNet,
MediNat, LawNet"”

COMPUTERISATION
WUMINITHRAIUITTUIARING P

1. Civil Service Computerization ~ 2- €-Government
Action Plan |

O wWasuulaswgns

Program
o
o)

YFuusimsuimsighe - o
Sodsuitasyasnag 91 People Hub, Land wuinnseaulanl
Hub, Establishment Hub

saAudmuminansmauinnes 019

Singapore Government Email System (SGEMS)

uay Government Finance System (NFS)
Jalifinsuinisuuudnaiagaiien wu

TradeNet, LawNet uay MedNet

fian: U$uU5997n Infocomm Development Authority of Singapore (IDA)

global Infocomm Capital, e-

Economy and e-Society”

CONNECTIVITY
CONVERGENCE
COMMUNICATIONS &:CONIENT.
3. e-Government Action 4. iGov 2010

Plan Il

@]
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Internationalisation”

CONNECTEDNESS GREATION

5. eGov 2015
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ahiassaiuitoadrayadiiv
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« Adopt decision-making approach for addressing long-term solutions and

sustainable policies

« Projects “Calls for Collaboration (CFC)” for assisting government’s work with

industry on technology trails; the Government Technology Experiments and
Trials Program (TREATS) for mobile payment system

« Fully liberalized Telecommunications market in 2000

« Attracted international competitive telecommunications players

« Emphasis on education and awareness

« Introduced new interactive multimedia kiosks and radio frequency

identification (RFID) to National Library

« Set up Data Hubs of people, company/business and land

« Legal framework of e-services across agencies since 1994

«  Commitment from political and public service leaders
+ Creating good environment for learning

« Innovative process, agile structures and systems by embedding dynamic
capabilities in the change management programs

fan: U%’UU‘;‘dmﬂ Chua, Jeannie (2012). The e-Transformation Journey of Singapore.
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sungvanem s lulsseins
(Population Registry) (2000)

$nda Data o tosdunisleudmslavesvuinlveg
;5uleszUU e-Cabinet (2000) o 2 . o e A
Protection au5e awalioaladeniuiisves
Department Guldnstrszmd e-Tax (2000) Cyber Defense Centre 7983 NATO
(1999) (2007)
Digital Signatures Act (2000)
————
1994-1999 2000-2006 2007 2008 2010 2011-Present >
13u1% X-Road (2001) Guldihy Smart Frvmara Guls

Health Services

Organization Act

Walaszuvaanzideu

Personal Data

Protection Act (1996)

Internet Bank W34isn
(1996)

1A39777 Tiger Leap
(1996)

Information Policy (1994)

iszonsaaulal (2001)

ID (2002)

BTNV e-
Election (2002)

E-School 131
aaulad (2002)

13u1% ID Card (Fushso
lnerans (2003)

(A State Portal (2003)

alimanaioueunus
w1 e-Vehicle (2003)

Public Information Act (2003)

Smart Grid (2011)

suleszuy

e-Prescription (2010)

(Wadrszuy
e-Health (2008)

suU Mobile-ID System 3ugaular (2007)

sy e-Police 13ueaulail (2005)

WBandssiudumasidnnsiusn (i-Elections) (2005)

fan: UFuU991n e-Estonia (https://e-estonia.com)
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fan: UFuU5937n e-Estonia (https://e-estonia.com)
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=28
chealth

Department
of Heaith

Hospital
Authority

B2
chealth

Private
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Healthcare Providers access eHR for 2 reasons

Hospital 4
Infarmation
System of

Private
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“Patient-Under-Care”

Data

“Need-to-know”

*  eHRss wtielideyanvsuifeudiisesulatvuszuudidnnsenindaaenian siuvisleyaiininugneieausiugl

*  amungUIRITEINIalUININIUsEAEA MNINTY waeliteyaguatwdmiunisuimsnenuialafunnau uiughdu andeianainainnisseydeyaithefiestuunseamay

e Tulhqlu anuneunaidniuamedouiu eHRSS Mivdu 1,201 wiieau MUsemaAgodng

fan: UFuU5991n Health & Medical Services, GovHK (http://www.gov.hk/en/residents/health/hosp/)
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" 53UU Altinn ¥a9UssnANasag - WussuuysuInIstayayanawazleya
Tiyana Inesesiumsvigsnssuesulatndi 1,200 MUUINT 89 41 ey
A5

" szyunanslunsuaniasudeyavesszmadenlys - unisdeviszuunang
Tunisuanwasudeyauaziigrudeyandniiivioyaddny Taeiludadeyanan
Ao ToyanuUTey1vU Toyan1ugINaedAnT YeLan ueIUNIVILE uasTayaLTs
flu

"  52UU GIDC (Government Integrated Data Center) ¥24USLNANINALA —
Jussuuguddeyasiudmsunmaditsloyasening G2G G2C uay G2B
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(Data Security)
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Data Policy

Data Definition Change Management
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