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G-Cloud, Mail Go Thai) 52ulUfle SaaS Aae
o, Windns1nsldan (Utilization) wagdnnugléonumuthwaneiidmualy
o, NRuAHunTUSuUasw Sy Hi-Speed GIN / Gigabyte GIN Tungamnn®
<. duadu nszdumsuiuasudu IPve Uszneude
c.o USudouszuumelu ase. {u IPV6 fovun

Mgy
a

- 43¥uU Common
Services \ayYsaN
nsveya 11U
GEGHESIRANY

- SLA Sevay cel.e

<o Usgmanumieslunissesiumsidendeluguiuy IPVe Aumienuig lneth
FoaTaAUmhenusy lawn d1nUdansznsig bo WA LagIZAUNTN mo N3

<o Annuysnuiiinigldon IPve ilenausuuiuAsuguuuunstiuinssely
¢ adnanunuiislunisdrisannudeinisvesldnunaznisquagunsal GIN - Tu
edandn 1wy wnalve vwie adfdanin Wudu
. MI3Anwdef-Teideifieyszifiunsuiuiasuedevenhsnuiiliuinmsdumeside
LUULAUAUINS 19U nsUAdRd, nsEnsansnsaey, nsuvausevny Wudy wideules
fusedng GIN

nagnsvasudazngumuneduunauzuuuunsldnu « ngu loun
o) MIkUTNISATeTIEIiTngUsrasAnIsAnliuIuveInIasganIza1ugdnaty
mignuidesldsruunuiasdeyasiuiuy w3e Extranet (Agenda Based + Common

service)
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v

o Uiuugaussansaamnistiuinig nenisuiusuuuuiniotneidu secure
GIN &m15U Nsw
0 af1syarlvinaninst Inetiusuauszuu Common Services)

.0) Hindnaumisauildau Common service Tutlagliusi GIN Wy szuy
nelousugs, GSMF, GFMIS ImsmqLquLLaﬁmiwﬁgﬂLLUUﬁmmzauﬁmwiawmmm
WU 113 Migrate wSetneiduvemiieay, N5 Re-numbering dvsuuiaienufis iy
Jusiu

o.lo) USulgeUseananmnistiuinig lnenisususuuuuinietnedu Secure GIN

o.o) aF19yaATNEN e TneLfind11IusEUU Common Service 19U OSCC, Smart
Farmer 1Jusiu

o

0.€) Anwinagiannguuuuanusuflefumhsnuiimdaiaunssuuddy ity
Tnlvosaadgioairanulsuglifldnudi N Tastadeeuditaiiddey Ao nsd
Foyaifamevomhsnuiifuuliimiesgszninmsimundussuudidny

o.¢) n3zAuNsldau Common Service Ha3Uu TnanisdnuszausuilimuAniuain
mhsruiideude ewmuuardaaiunislénu Common Service s GIN 11nu
©) Mmslivimaidesloadunietns intranet melumenu

nagnsuan:
O wgeiumsnulugusuy Intranet Wusensensimsensy
O umsiiaszndeyandufenisiazivlssanudmiumiieauly
nilnA

b.0) VWYTUIMNBNUATN T eNABUUY Intranet LY NTENTNALUIAL, NTENTN
L3991Y, NFENTNgRsTI, dthauisawiend Wud Inefiansananauyssnadlssy
WAZAUNTBUYDIIUIBITY

o) TIUTLAE ARty uznsliiuaTeteuazauyssinaiilivesniadglu
Jagdusiuuvastoyaniag o1 gliusnisiesedie, teyan1svesulssaiuninsganame
oynssuBnsmaluladansaumauaznisdeans, Sgiamae Wudu ieduuumidunis
fvuaulsviuagsnasmsimanzausely
o) maﬁaﬂmﬁuLﬂ%ﬂhaﬁﬁaguil,l,a”aﬁuaanm%’g (Integration) 1 MOI Net, Edu Net 1Jugiu

m.0) SranarAnmanumnzailunsdeulouadeisluiedmia

o) UsuUssgunuunazimumasgiumsdenlouaiedns GIN Auirdetieniasy
319 Wu MOI Net, Edu Net 1Jugiu

ANSWAILNSZUUAAIINA

’m%’ﬁ (G-Cloud)

NAGWSHAALY

- flssuulasansd
famauy Cloud
FIUIUFLAU oo
SzUU lnglanig
IEUUAAYVDI
1Ay

- AUN05995UNTT
Tusmsluguuuu

nagnswan
® JdanguszuunuLazafuAdnFty (Customer Classification and Prioritization)
o wumsifiwauamnslizng ldun shuanusiunsasnasts (Secure Cloud) fu
L@R8ININUBIUINTT (Data Recovery/Back Up Site)
® 1sgszuu Cloud MULNATIUENA

fanssunan
®. MIMUINMILANYULLATANEIAYVBITTUUNUNLTUTAS

Ingdnnguussanuara1fuaudAyraessUuNUULUAa1IR (Customer Classification

and Prioritization) 1A83%WaNAINSNWULVDITEUULATUUIBUNITUSNNT 5D SEAU

EGA wHUNagNSY WA
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laaS, SaaS

- fsgaumsliusnig
laidesninSesay
S.&

Anudssionnasiatuiusruuiiiowienlnssasneiiugiu (nfrastructure) wagnszuIUNg
uq 5093UMsTIU3NS 19w nMsimua SLA usdazngy, Msdamgguassutnu (e seuy
ddy axldFunsquanngiBsmaranzinu naen o v 1us)
©. WALMAEUTUUTIUTEaENIMNNTIAUI NSRBI
Lo d59AnuAniL/ANNFBINT mhssudliuinsiiesiusiudeyalunisng
wnmaazimuesasmsnstivimsivnzauseld
o WinUszAnsnmszuuildailusuuuy Secure Cloud Thulumuinnsgiunm
Uaoaduiidmun ﬁy’wu"gmmm%muﬂm;ﬂ’w,t.awu'wmulw' (19U N13UTELiuYeLing
(Vulnerability) va3szuuiildanw) wadu
- mhgnuildnutegiu azdudunsnsaaeunnuidssuasdaymdednidann
nudsruudindmilanudssietedniifiniu asduiiunistisimdemsnudnadlu
msunlatgm
- witheeulug ansanvadu o ngu Towa
o wmhenuiiiiuledviessuveguds maluguuuuideafussuunansil
ase. Iu3ng agaduayumhesaulildssuunansil ase. damoaliielniuluaiu
WINIFIUAUALUABASY
0 mhosuiimdnimunszuy Fanadusluuuideaiussuunasil ase.
Tu3ms aadfuayumsnulildszuunansi ase. dawSealiiieidulumumasgiusy
anuvasnde uwivniduszuuuennionnil ase. Wuinis szdmigielunisliiaug
dwsumsiaussuuegniinnuvasassuasdulunuinsgiu
b fnunuleuiguinsmsausiuasasafeliuddldau suis Sarhgiiouar
N3EUIUNITIUNITININILUULINIINIAST (Government Service Design Manual) ua
wwnansudladgmidiuanuiuaslasnde dvsunthenulndiidesnisdarsyuy
UINg
o. WinAaaNTA (Function) msléusnsfinsafuanudonis
b.& NM33avhAudNfuiefivh (OR Site) way auddrsosdya (Back up Site) dmsu

U

59, haYITUUAIRYY
on. @59 ileiumhenumIsaa I tutuinlasun1seensu (Strengthen Partnership)
wieliAanisuanildsuanuiiagdosenlugnisiaunUss@nsnmaesssuy 1 aunau

CSA Chapter Thailand %i3egldennaanisau s

nsbiusnisssuvannnediannsedindnanaivenisiednsluniadg (Mail Go Thai)

NAGWSHAALY

- uudyBdldnu
V99 MailGoThai
31U bco,000
UnyTsnede

- Government ID
RV AN TN BRI
YUY o TTUU

- fsgaunsiiusnig
lisnindesas c.e

nagnswan

o simundu Govemment D wazifisdlaidunsldauiiedunmsnsedunazvens

gl

fanssuman
o. M3adrsguAuinsguuuulnel Taowwuliidy Govemment 1D 1ilesos3unsidily
ilussuunuiididyresnaig Tnemsnwinuameiaunuinisuasivuanguidivine
Y993z UUTIEges

0.0 ANYINTOULWINKMIRWUIUINNT Government ID

.o 11303471518 Government ID fiu TOT Wifi uag ICT Free Wifi (ag5enin9n1s
NAFBUNTLIAUINTS)
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.o 11383l4 Government ID U o s¥UY
b, MuHuUiuAslUszUUUIMSIANISUUY Commerdial
o nazdunslfnuialdnuigtusazeeesuugldnulugngulvl Sefidmansa
Aoan1slduuAneniy
a0 NAuRlEUYTU (Existing Customers) lagdaudanguildauniuysununisly
U wagnsUSuUTeUsEavEa mnsldeu
- Ufudgaileritu qauant@nnsldau 1wy Calendar, mslda1u e-Mail on Mobile
Jusu ienouaussnrmidoanisgliam
o nguildaulyal (New Customers) Tagitfun1sgalasie Government ID uaidia
Usziannguidmnegldnuilenguszasddus leun
- inlonalunisldons Mail Go Thai uresAnsnA3giiinguszasdnsldon
wignguiihauiedien Tngldlidudrsenisdentnmuresss Wy annienssu
Grnsiivesululszneuininienns), aan (A3, 919138, yrarnsmamsanudivesuly
Usznaudninag) usiu
- ygemislinududluguuuudug wu maidudluddses (Back up e-mail)
msldBuanilotie (Jusiu

N1IWAINITZUUUIMTIANSABANAINNGETEUNANIATT (Government Security Monitoring)

NAAWSEARY

- fiwhenuiiiads
J¥UU Security
Monitoring 971U
Aval mo NUIBIU

- frud G-CERT
dw¥unmigiiieli
Aanusiuag
Uananudniu
MheuNAsg

- flszuvdasieii /
sz Tadeanay
sy
famhonuiign
ANANAGDN be
g

- fiuleuie seidou
wIaUdRluns
adanusiung
Uaonsedmsu
MhguNA3g

- 1hsesnslwuinig
Security as a
Service 91U @
UIN3

nagnsuen
® ﬁwmlﬂémﬂ‘ﬂu G-CERT (Government Computer Emergency Response
Team)/ G-SOC (Government Security Operation Center)
® 1]1594 Security as a Service lagsauilaiuniALONUU
fanssunan
o. Wamndnanmnmsaiulassnsuasdnnionununsuasuinie sy gud G-CERT
17'iemnsaiﬁu%mswﬂ’;mmmﬂ%glﬁasmﬁﬂszﬁm%mw 219 Usenaumig IR Team, 11534
LA, FovienansHeunITeRefUaRlSa Fadlwi wazuueuAlydwsuraeau
Tuna3g Wudu
. weneduudlinuludegn newungudmneiazlfnudussuud

v Ao

ilnanIENy
sEAUUTEINA

o. a¥unnudefuiusingmiegsia wu Wusinsuniseususuanuiunsasnds
vhonusuasiuaasnde Wy ant./ msnuiassma Wudy

<. yatunslesiuludegn (active) wnfu 1w msusediudestmiuazdspiiuanuides
sufunthsnunadgidhiulasinig

& AnwagHRIUIUINIT Security as a Service U @ UINNT

o. Bn3EAUUIEANSAMNIsTeunaliindedeuarianugniewmintu 91nnsves
Suuglduinisdmaliveyalunisiases

o. MIdadszrduiusriotemnisiinnuiuininenusy Inewiun1sdneusunnusun
NI8UN1ATF, Government Security Day (534U ETDA) dieadspnuassniinliiiu
MgUNIAY
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¢ . v d' = o ] o o a a ¢
E!‘VISﬂ']ﬁﬂi‘Vl o Connecting: aiwna‘lf\waﬂmLwauﬂ1U§nﬂiwmuﬂs§UﬁaaLan‘wsauna

nsysaNsaulesdayauazssuuauniasy (e-Government Platform)

*(Government APl, Common Services, e-CMS)

NAGWSEARY

- 1l Government API
o 1309

- Hszuvasaumne
yesfgilanngn
YIINSUAE
uaniAsudeyaiy
19 oghsvloy wo
PEATITNGL
*Saraban (en&) +
e-Portal: Single
Sign -On (en&)

NaYNSUan

o dnduuleveiuiasgutoya/asuse idunszuiend

o satfudonlssteyalusuiuu Government APl dmiuszuu/deyayana
fanssunan
o. fvuansavamdnenssudeyaiugiundazides, wnsgiuteya deulvnsliuins
wnmefiRdunsidenlesdeya msfnvmnudasaiouaznisinwanadudiudves
Joya 18
. wanflduulsneviomnsguiiunienis Wy msfmuauleviefuinnsgiudeya
WnsgIUENsUTIM iondnsuliseadunszuiend
on. L%auiaﬁa;gaﬁwﬁiysmq v9335lugULUU Government APl (Application Program
Interface)

.o d1599unFendeyanazanudeanislunsidenlosdoya Taonguidmanely
Layer o (szozusn) liun mihenuiifstesiunssuiunsgisssy lnsulaseinnns
Fewloadu m sedu (Layers) lun

Layer 1: APl Woufungsidustvgs
Layer 2: \Woslostoyafumhsnuivestoya
Layer 3: 11539% Web service 1ia5833U e-Service

' = ¥

oo @319AUT T UMNBNUIIYRUBYaNgITeY U NTENTIANYIENS (Toya

U
v
! o v o L4

Usgdinsfinw, deyanyg), Usengiinna (Mnsiaaeudeyarnindeundy), alav. (Teyas
fAnns, ﬁméﬂszﬁ’uqmmw, avsuseloninisuseiuguam, Teyadnsiuseiunudase (11ne
<o), Toyainumsnsuazdoyadninionsefisssu 1udu

<. Wi U3uuse thdemuarliuinslassadsiugiududesa (e-Government Platform)
& dudduuazndnduliiAnnmanlasiadaiugrudiudoya (e-Government Platform) 1y

Talmanuselewd wazas1ansidnsinlun1simul e-Government Platform

¢ . o 44' o aa a ¢ 1 o ' v o a '
YNSAENIN on Collaboration: ‘IJ‘ULﬂa'e'.l‘lﬁﬁ‘UﬂﬁE]Lﬁﬂ‘l’li'élﬂﬂﬁ'élfJ']\‘i%Jﬁ’)‘lJi'J%Jﬂ'JUu’JﬁlﬂiiﬂUiﬂ’]igULL‘U‘Ulﬁu

o 1 Y = v a s
NTNRAIUIVBINNITLUINIVBYALASUINITNIAGY (Government Access Channels)

(* AsOUAQ e-Portal, Access Channels, Software as a Service (SaaS), Mobile Application)

NAGWSHAALY

- flsyuuliuinis
JULUU Mobile
Applications W
1A3g uuETEY
®0 FFUU

- flszuuliuinng
sUlUU SaaS 11w
Avau & UINg

(879 Saraban, SMS,
Conference,
Office, Website

nagnsuan

® sfann Business Model suuuulmifiairsnusiuilesswitamasguasionsu

® 11983 Mobile Government Application Tiiunnudosnisvesssansusnniy
fanssunan
0. MINauITaIM19lun15 1 lduIn155g (Access
Apps.go.th Tnednvin Business Model wiasuuanisn1shiuinig
. duasuwazaduayulviil Applications/Software/Data dmsun1slduinissy 1wy Wawn
SaaS H1UlASINISAINSINID "Software Innovation for e-Government" (SIGo), i@
Aanssudsznann1sWan Mobile Applications n1a$g GemsemuaudenIsuesnia
Uszanou leeUsznousmeianssudes leun

.0 d1579AUADINITILUUNIATFUOIUTE MY lngerdunalnaiiusiuiiony SIPA,

Channels)  Teaginsaeliusnnsg

Software Park
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(Open Market)

- fgemslunig
WNAIUINIINASY
WU e-Portal uag
ThussusEvIvU
NI Government
Application Center

- ﬁﬂgm%’a;ﬂa (Data Set)

1119V data.go.th

pENURY b YA

.o WAL SaaS H1UlATINITAINTINED "Software Innovation for e-Government”
(SIGo), InAaNssUUIENIANITHAIU Mobile Applications 11A5F

.o W1389NITUINIAUTZUUTIRUINISHIU App.go.th
o, HMUALATEIL SaaS/ Mobile Application 1Ay wagUfulgsssLdsuniadsiiiendes
<. atfuayuliiniaisiam Mobile Application anntusmsnasgudisiun Tnethdesnis
o3ulszanl w.A. b&de 19913911 Mobile Application, Website as a Service agnns
a$ennudesiuuivihsaulufuanunionnisliuinis 1wy Business model, M3u3ms
dansneluvesszuuihses @ uing Wudu
¢. duaduuaratuayulyinguidmneifinnislduinsigiudemnnas Application
Wy
5. 111994 Data.go.th Insmsaflefumhsnumasgiideyad dny

n1511389U3n15 ICT Ugiiesdiu (Smart Citizen Info)
(* gauaut &o Aa Smart City)

NAANWSEARY

- $mnuiidfistuves
qmamﬁq 11U
®00 A (lu
svevusn leun Hudi
Fandninged)

- Uszanauldusnig
1R33N Smart
Card lngrinu
AUGUINITI
1A59A15 Smart

Citizen

nagnsuen

o ihdesimudeyaliaonndestundullfnuusaziiug

o ggetewnainsiuinmsluviesdulaesuiiofunienuddey

®  1383U3M3 Smart e-Service MldnTUsEIIUsTI UL UUDIUNYSTAW (Smart

Card)

Aanssunan
o. ANE 1579 waznuARWININISTHUSNNS Smart Box ieliaunsaldnudeuas
araaIntun15L19e (Usability) Tngaenndesfuiuinng (1Wu Smiauasunen, NOIMNUERS,
dnineulseiudeny, nsuduasunsUnasesdIuTiosi), nasdmsnegldanu LLGS%EJEJUaﬁ
sudunsaziiui Wudy
b. asmnuduilofumhsnuiifesnsiiausdeyatonziuriu Smartbox 1u ey
WanunumanTwiend Giledensiseunisaen)
. Wanvinugnsliuinisuidmihiivesigiiieades
< suiunmsidenlesdeyatumhenuigivhanusuie Weliuinsdeyasin SmarBox

¢l . v v gya ] - o a ' o a & a ¢
F,!‘VIﬁﬂ']ﬂﬂi‘Vl & (Readiness): Nﬁﬂﬂ‘lﬂ‘ﬁLﬂﬂﬂ'J']ilWiallLW@?@\?TULLu’)ﬂ'J']ﬁJﬂﬂi‘lﬂﬁJ"UaﬁiﬂU']aaLﬁﬂ‘l/liauﬂﬁ

n153988euleune (Policy Research)

NAANWSEARY
YDLAUBLULLTY
ulgune (Policy
Recommendation)
Aentuuumaluns
WASgUIa
Bdnnseiind o atiu

nagNSuEan

o suiladumhenuszauuIuIIRlUNSANYIITEITIUls U

o asunsiidnsinvesusznvu IneiinszidoyanAuAniure U ITUNIY

Faaneine (Crowd sourcing) Hiesesaslunisudndudaleuny

® WAILAIFIU Smart e-Service TitunpUAUBINTIMFDINTUDIU ST
flanssunan
o. IWeulovne dieludnvhdaauewusi@ulovsuazdnduliduulouisUsemesely

Tngausauiansive auinguszasiidu b Uszam loun

- medduileatiuayunsidulassnsnugmsmans @se. 90 o - o

- mATufoauayunItaLNFUIadidnnsedind

©.0 N1IINUAU Ranking M3 Framework lagsiuilodu NSO un1Ine1ay wse
wheudug uazdavindu TH e-Gov Annual Report NiouUAUONALUIANETTUUNT
Ansansely
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oo Adeulaune lngldnannis Crowd sourcing lngliunsiaIusIueslseanau tag
Touanndilesey v Gartner Wudu

Y
o 1

.o 119841A59N15 "e-Government for rural area" lawaiisainusiuiieny World
Bank Anwrwardinsizsininudesnisanatausyersulufiud Taelduuanis
e-participation  kagn13a31aANNTINTOAUNUSINTNNALNS (Strategic  partner) 21N
yhsruluiuf 1wy i inends ilethiesszuunu doya vide AP

o.€ AUATHLLIM e-participation 1Wu LiReAUUsEIYY, Uszv1iiansal 1iled1579
AUABINTT LU Application, Service, Data tumu (data.go.th, app.go.th)

©.& ﬁﬂMLLagﬁmﬁﬂmmg’mﬁm e-Service maturity model framework lag@nen
JoyavasUszinasangy
b. @snanuuielunissiuniudeyatuniisnudiAgyg Lﬁaﬂwiﬂgjmiamsé’mﬂﬁﬁmm
Sgunadiénnsedind (TH e-Government Ranking)

nsEnsEAUIARNEINNTakaimUIgIudayauAaIns ICT n1A3F (e-Government Capability Building)

- IWIUYAANST
masgildsuansy
ANU3 @,&o0 AU
(sadaidnldany
S¥UU Self
Learning System)
fig1utoyaniu
YAang ICT Tums
LUNRIUN
UAAAINS
HUIMSA ICT
wazLdue e
ICT UDInUI891U
AAsgivinueiae
ANUENNTOATY
ICT \eananoans
USMISNUIBNU
vheaheugi
ausulUlez 5y
Tasenisivg
Hs8UU Self

Learning System

nagnsuen
o i P °o o | YY) a & a 9 v &
o unguilmueniluyaradidylunistisenseduszuiadidnnsedndlilu
JUSTINBATU
® inunAIeslouuy Self Leaming System Tun15l#iA1u3A1u e-Government un
AASguarUTEITY
fanssunan

o. InauUsH/ dmwlitiugduimsseaugs wasguimsaumalulagansaumaniasy nieu
nMsuous1eTalulasenis Smart CIO Award laggjaiulszifuniseusuiiieatunisia
lAssnsuensaans ase.

b. neuTILATNAdBUIAIEILAT TN leTivesuIsuazimih e saumanaig
o. WanndemsFouiuaraisdomnansSouiinarnmaielagliinalulad Self Leaming
Systern Ingdavin content smungantiming wazsjatiunislimuiludeaisty
e-Government U UR5USE¥9U Smart Card, e-Service, Smart Box, Smart Citizen,
IPV6, Cloud (Puwmaiia)

<. dnAanssuuaniudeuanui (Knowledge Sharing) nmeluieSounsvesFuniseusiiie
soganms3aulasansivig luniass waglveusluuinisuaslnssnisves ase.
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M990 &-lo WUTBINUNLITUUTEINT WA, bEda* TMUNAUENTAIERS

gnsAans Folasenis sulszanariny | sudszanasinu
dva. a0 U 56 8111 U 57
(Fwum) (Fuum)
1 Transformation: Usuiasulassadeiugnu ICT vasmaiglugsguia | 1,394.5100 1,542.4110
Biannsaindaali
nsWaueSetedoastoyadenlommhsnunaig (GIN) 1,204.4500 1,238.2060
MsATEUUAT1I9 (Cloud) 123.
nMsiauszUUAaIRdmsugliansaumarasUssng (NGIS Cloud)
MIRAUITEUVUIMIIANSAIANAIUNENTAUNANIATT (GovMon) 17.0600 19.2000
nsliuinisszuaavnedidnnsetindnanaiienisdearsluniaiy 50.0000 31.9100
(MailGoThai)
2 Connecting: #¥enalnideulsuiiethlugnisimuniguradiannseiing 21.6934 26.4000
nsitmulasaadaiugudiutoya (e-Government Platform) e
arfuamunsidenlesdoyauazysannsssuuasaumATe itBNuAATE
*mig;mmﬂ%auiaa%a;gat.?azswmwmﬁg (Government APT, 216934 26:4000
Common services, saraban)
5 C?,uaborafon: %'Utﬂﬁllau%gma&ﬁnwiaﬁnéa&iwﬁdfauéfmﬁfw ) 107000
winnssuusnmsguuuulng
NINAUIYBINIINITTTBYAAZUINI9NIAST (Access Channel)
(venevaunlufa Access Channel; , SaaS , Mobile Application) >0000
M511583U3N1s IT lUdvieshu (Smart Citizen) * Ju Smart city
10T 56 ° 5.7000
. Eejdineis: EJé’nﬁ'u’lﬁ’Lﬁﬂmww%'amLﬁaiaa%'uLm';m”mﬁm‘lmhjm%’gu*na 39974 )
Adnnsaiing
nsenszAudaANaINTauazRNgIudeyayaaIns ICT 1Ay 50000
(ICT Training)
ns39euleuny (Policy Research) 1.9274
(@) UMINAVBY #59. (59) 1,420.1308 1,579.5110
(b) suanfiusunigly ase. : 116.1796 136.7212
YAAINT 94.3720 103.0972
AL 11.2348 15.2350
arsrsadlan 7.0952 5.8395
ausflunudug 34776 12.5495
suamudmiuldnigly ase. - -
uldsusuUssanudagassaun. 5. u.suUseanasednl 2557 1,536.3104 1,716.2322
(a+b) wﬂszmmﬁuﬁumnﬂgm 16% 12%

P5usuUszananinduannt 56 Uszanas 12% asanninisvensnisidesled GIN §1131 500 189U Lagwe1ens
Tiusnspaninnauiiafa Inedinisliuiniseranifnunniisnuniasgnedulssana 350 ssuu

EGA WHUNAgNST WA, bees dinnusguradianvseiind

i1 &o




YN o WIRUI8N15ANEUY

—

®. HAAITINAUUNUTINAT W.A. a&dd

Tt w.e. oeeo MU d5e. lenndunisaunagy

sa o

sAAMmMuUAlULHUIINIREHBLTDY NiBy

[ '
v a

fudnsfemuuazUszillunatiiolivszauvaiudisa Inednada3inilwansaanuinnianiunany
35090 N.A. bedo Al
M1597 -0 HAMTIAMUUNUTIND U N.A. beeo
AU IAUAUTIND Anugdanngasiutlmuie/ Al s
(KPI) 1303 d959. (520U o AZLUL) NanITIn

®. VUIIVUTZUIN
¢ ICT ean1A3gd
A11150YTUINTTUAY
Usendala

ienaninudualunis
artfiusruntuiguna
Sidnwseiind

(GIN, G-Cloud, Mail Go
Thai)

&oo AU

ogsgnMInNsIeUInwAinge
AnuAuAtlunIsAntivauizuia
didnvsedindves @se. (AMAI9zuEn
WE@59eUNaIAY bEdo)

b, FUWIUTTUUNL
N1SYIUINIS
wanideudeya

WoazviounisAadiunng
U3113599n15 wagliu3nig
Tassadreiugiuansaumely
sruUsguIadiannselind

(Saraban + e-Portal)

Do WUU

JEAUAZLUY: @

(€o 52UV)

Uaqdu (a n.a. &o) Hd1mIuszUY
WIAU & STUU

. 31uUFULUUNIG

TusnsludAsSsuaY

1lag @50, saudlenu
AALDNYY

Vioaziouldidunas
sflunuiidesnisiusiui
usnisluszuudguna
ddnnsetingd

sdkuvunas
THusnaslud i
TLdUDAD
14usn1s o
sUuuy

i
g

seRuATLUL: & (JUMUUNITIUSNIT
bmiinauesaflausnig e suuuy)
450. Si3un1sliusniseeniuag
paulaininfy (GSaas) laun o.
Saraban as a Service b. SMS as a
Service e. Conference as a
Service 591%9 11531301A59AS
Government Application Center
Feladadunuissanauesain
wiaguasueniiefuilinay
AnLiuAeafuarnundeunaz A
ABINITFURUUNITUINITANATT 19U
ﬁﬁwum’%a;ﬂﬁﬁmmawﬁmsi'fuuu
SEUUNISUTZUIANARUUNG UL
nguglivsedSuusnisaalenyu

CRAY)

e

naUsevy Wusu

EGA WHUNAgNST WA, bees dinnusguradianvseiind

M &o




o

Ay

[

AUHUTINY
(KPI)

v o
AUdanAaRINULUMUNY/
A15N d50.

Anduune
(S2AU o AZLLUL)

[

NARTIN

<. sesuaudnsaly
ANSTANLUINILAY
gNSAARTNITHAU

e-Government

Wienanamaudngalunis
ITylarWAUILAZLAUDLUY
WUINIIULATYNSANANTANT
Wansguradiannselind

AMENTTUNTST
a50. Wiuvau

JEAUATUUL: &

(@15 TunIseIkUINNTaUB)
&50. lndnvidaiausuuriaulauny
warlaSumldtutfiusouann
Az SguunLilolimiisnunaiy
U lUURUR Tnsulouneddty lawn
nsdnvinvetauaiugsaulu
gNSAIANSNITYTAUINITTIUIA

Y

Sldnnsedind (Fufifiuveu «
fquisu e bees) b Usziiu
laun mstiusnisaaninninsy uae
MINAwIUIN1sSsUIadiannseling
(e-service integration)

- WUIMNNENTEARUNITIAUSNIS
Usgyuruuinisdianvsednd
mpsgluiledifiuns Fuiiiureu

oo YEU bE&dp)

& szeuanudnsaly
NYIUINITTOLAAY
yanaLilewaun
e-Service Taely
Usglowiain Smart
Card v30la9nuUN8UnS

°

U529191U52 19U @

o

nan

Wieazroulifiunisdaasy
TUsgsrvuaIuIsatdnig
uin1snasglaagnsazain
wawihi

UM @ TEUUIEN
594

JEAUAYUUY: &

@ b szvudiges) leun

- SEUUVRITTULYOMsLTEUT 1YY S
wWu Yeyatu Yeyaynna uay
Toyauanaluti

- SEUUvRIdIUnIuUTEAUdIAY
1§un asraaeudnsnssnw uaz
A1SATUILIUAULATIENYT AN
(Change Yield)

o/ o < S =
o, ﬂ’]'i’)ﬂNﬁﬂ’]L’iﬁﬂULLNuﬂaEgVIS U W.A. o&ee
ase. Amuadminglunisaniiusny (Business Objective) lunangguuuumuinguszasd

99n15UsELlUNaLAAZLTY Falawn
.0 NSIANANTITANTUIIUAIULUINIGVBIEUNIU N.W.5. Fuduluainnisian

Avualilunsessnguindasnsdiinausguiadiannseidnd (esdnsunivw) we. beed g

Avuald « 46 lawn ZAd1udseansuavesnisujifiau dasuauainnisiiuinis daau

Usganinmuean1sufinnu uwaslfinunsmivguaianisuasimuasdng

HA31NNITUTLATUAULBININLUINIVBIFITNU 1.5, EIUNT (4 nINYIAY

b&&o) WU a59. ANAALUUULRREREN b.akdo AINITINATUAIUEN LarYT¥NINNITINTINTIY
Fainlul w.e. beds 3998in151asniu nag. dWennasUsebuidinsiuiusely

EGA WHUNAgNST WA, bees dinnusguradianvseiind

1 &




A1519% o-lo WANTSANLTUIIUY @59, AUFITINAITNIUY N5, USINT .6, oo

o Ho . AZLUY

FTIANITUHUATIVNT A

gt miin

Il o DfFuUTEAENamULIUUFTRTI9NT (dvidn: fesay o) ©.&eI00
ffilo  Fuganmnsliuing (il fevas eo) 0.9000
157 o UszAvEnimweanisufoRsunis Wwin: fevas elb) 0.6Boo
UfN & eunsiawedns (Wvtn: Sevar o) 0.€x&o
594 B.0&&o

oo N153ANAN1TAEUIIUYBINTENTI N0, aaulevreiguia dadulunud
$useensURTRTIHNT Tnelul wa. beeo ase. IiTuusunnelisuinveuddiniad o 47
ABUBN . ULBUILAIAYLIIAIUTDITTUIAKALAISAINGN FT07 ©.0.0 S1UY Application /
e-Service MASETlUINMIUsERILLRLTY

Han1sAsiuululadu (u nsngan beeo) dnaazuuwitiuseiu < (msdly
e-Service WmuTUlauInIINaNBEIMTadndnIATaiuTuSosay mo UaYTINIUTINTITIUY e
Service douleaaniiiuladuinisnardiannseindninsy liioends be sruy) Getlagiiu Ins
Lﬁuﬂwsmimunulezjmﬂmqmﬂﬁ (Www.egov.go.th) WU ee®,pee Al Anduiosas ece.oc
(fguiudoyaiugiul n.a. beee Ty doebs AL) LATTININTINVBTLUY eService 7

L‘UEJZJIENZHVIL'JUI"'ZIG]U?ﬂ’]iﬂ@'NEJLﬁﬂ‘l/liﬁ]‘h!ﬂﬁﬂ’]ﬂii U & TYUU

©. N15IANITANTUITUAINUUINIAIUNITUINIININEINTUARALNDEN AU
UszAnsnmn1sufjuRnuuasesins lnsaziuiananuuuineidiudt we. bedes Wuduly sz
U5ENaUMIENTINNANISARUNUIUSEAUDIANS, d1UN kavEILIIU

A3 - NMTIARAFUTINLUUINAIUNITUIIITNSHEINTURRS T WA, bEdo

I e ¢ .
AIVIAIZALDIANT ?ﬂql’f:ﬁ@ﬂ MIATHIN

R < ) - - oy e ) = =
% nwd i Tammdovoslasanisuan Fedszannmlunmsyins Tnsamsmaiduliumseaazdadn |93 favewaaz Tnsandhanasd

misaunousneiailszindnm

2 |fwilnnwitane lavesgndmiiasamuniniy Fasz@ntnmvesfuinazuims

ATy Tudaounuulsziinianum x100

=l - = P '
(ﬂ—?![uumﬁﬂﬂ'\ﬂﬂﬁﬂ'ﬁﬂi;‘.lJllﬂlllJﬂGI'(EJTUUJ@HH'IHU]U\TIH

3 |szduamudindalunsdahdomuonuz@uTovwlupsdan [Fanwawsalumsenszduszyumsaumaveaniaig il i iaszAuanudidanunnmaves ans

e-Government

1 '\ﬂig'luﬂ'\ﬂﬁ ﬂ"li.l'lTﬂ!ﬁElll!‘F’TUJ!‘.ﬁ:L!'liﬂ‘ju Auszvuvealszimg

Fuq 18

Srumnszuauns TuasunsUfiRoui ldduiiunisdfuds

R T T PRI . ]
TINAUNLDY WA lifalszimiamlun quummu NENIY

nrmannsalumsUiudsanszuaums tuaowio s

= = 1 v = = < &
ﬂﬂllﬂd wainluseAni IHTUsz@nEamuniaiu

. -4 a ca F 4 dw sa

FuanuoanizuIums duasumsdfiiaunisluesdnsi 1dTu
> a3 = = 2 & P |

151 Fulga T sz EnEamundatudsll oReufudhwuen

Fmua)

B ~ a4 Py TS >
fnmulsziuiaseny uae vistemuenus i ldTunudly
ud fsuduihvueidwua ofhwe geesEuauswaina

; .
wiwaunolusiing)

NI = T
Fadsz@ngnmlunsiinsauesdns ith luawngszidon

¥ oo =
UBLAAU UGS HUIENINEIUDA

) El iy s 34
Sauazanvoalizdn uaz wisdomuouuzii laTunsud v

¥ = v 3 2 e
!!ﬂ)!'l'\[l'l.lf\'l_ll'ﬂ'l'l/ih'lll'l'\ﬂ'l'l’iuﬁ

>

s R Toa] P Podmd = 1
D'IU'J'U?‘IJ!‘,‘LI]JH'IT TAUTT MU 1WIna lil TTud lag @30

= 3 = = = =2 5
Sannwmumnd i ouasfanSansun i

D e 3= = A
Tnsania lmin fienduayugnsians de ifanmanvalnaves

. 5 . . -
nain1s nazadialse TonluddszmandTaos

o - 1 id a2 s = s -

DU laTams At uuazne Minan manuainAwnaoaan1s
P Togilur! 21 PR

smaiadsz Toxiundszmaxalass o Moududmam

HmnedsTlaunl szuw

EGA WHUNAgNST WA, bees dinnusguradianvseiind

YU &en




Eg‘iflﬁﬂﬂﬁ@l%’e]ﬂﬁﬂiLLﬁSﬂﬂJ%ﬂiiMﬂ’ﬁ‘U%‘W?i a99.

(%

[

o.€ AMIIANANTITANTUIUAULNUNAYNSY W.A. bede 1AgaYI¥1NI1N1INIITUINIMUARIY]

ANNAIUMNIZANAINANLBUNTTUNITANY

EGA uNunagnsy na. bedo drinnusguadidnnseiind

M5 o-a FTIndmIuusunagns U .M. bede
nauginsinzuu AIBAEAAGRINY
. YRR
. : ) q s Lagnan
Balance Scorecard
1. IwuulsEIn 500 550 600 650 700 ileuansm ey
¢ ICT fivaeTvt GRINTRT UM AU AU UM msfuduauigunadian
iagaunasguszvda vselingd (Optimization)
rad BSC: Financial
2. $auarvaLTEAUAIIY Jovay Jouay Jouay Jovay 85 Jovay Wleazvioumuiianela
wewalalunsliusnis 70 75 80 90 vouldusnIsiay
ANTNYBITTUUTTUIA
8180
vsolind (Optimization
& Smart e-Service)
BSC: Customer
3. Iuuinsly sUuuumsTsEnsmi sUuuusTsu3nnstoidi sUuuunslREnsTuein | leas vieul Hidiu
sUnuulmi3Gulae ase. Yiauesdelduinig 4 Wnauadeliusng 5 Wiauedadliusng 6 [anuaunsatauinnssy
sruflefudausingg 7 sUlUY ULy suluy waiAnUIN9T
\Rgadieq (Saas) (azau vanvangluszuuigua
R1nUdikiuwn) ddnvseiind
(Smart e-Service)
nih ¢a




ANUABAAADINU

EGA uNunagnsy na. bedo drinnusguadidnnseiind

wnaeinisiiasiuu
AL VDI
KPI o
. ) 5 . s WaEUaN
Balance Scorecard
BSC: Internal
4. szauanudnialy | nsfneidevtoaue | msdnauedefivszyy | Aaznssuns @se. | nsth magnduanuey | Wieukanspnudnsalu
NNTIATIHUINIUAL FNTUDLEUD Heusns dse. WIugoU LAUDsD 1IN, 130 ATY. WUINSTLEUD nTIBuasMYY Lay
gNSAENSNITHAIUN wuzBauleuns LAUDUMUZIUINIY WAy
e-Government gNSANARTNITHAU
Sguradianvselind
(Involvement of
Citizen)
5. szauanudnialy  |Hduseulunisdieans vi| eensuideou Ussma | Ties1edt dniden assm | dnnsusuuse imwn | SnselSeuenanion |ieasieuliiiunis
n1sUSuasu Anuladudinuey | TodsAunsiue dua1u | UAaNSemSIiIuMLe | nTEUIUNITYInaIul AUFUNMINTINAINAY [ Sudiitesessuning
ﬂiuU'Juﬂ’]i%’]\‘l’]u‘lﬂ‘Q AUNUANY mlasaselng AUV UIMSUAE | (Process 9gUINIAINIUNT |20 Ingua309RNS
1% 1 o v ' .
Tassadnelntvasasnns ninausulasas sl Improverment ) A (Surverillance) #1
N . , (Smart Agency)
TassasaesAnsing 1IAIFIU 1SO 9001 :
~ BSC: Learning &
2008 Tul 2557 s
Org Development)
i ¢




ANSIHENIANUT DU ITENINAY

[

AUDIUHUENTAENT & U UNUNAENS WazA¥InlATINIg

gNSANENS

o o/

WIANUYNTANENT &
U

(o&&m-0éoo)

o/ o/

WWIALHUNALNS

U WA, e

o «
Winunegauansalasenig

gNsAANsN o

Transformation : USuwaeu
1A59a319WUg I ICT v09

masgludssuuizuna
Sidnwseiindyalu

- asAmugweulumsiam | -
uazALlunIsIeuy IT
mesglatarlisiing voo
AUV (SINNENSANERT) | -

- SovazAufianelaves
whenudilasuuinisan
as50.

FUUIVUSEUUAY ICT Nelsimiagany
nesguszndalasied

SovazvassEauANUNanalalunsluSAS

GIN : F1unuazay nihenusgild uns
Foules 138 b doo WL

GIN : fisgUU Common Services L‘ﬁayimﬁ
ns¥eya MU Axal oo TPUU
Government Cloud : fsvuu/lasansdi
finsauu Cloud S1uauaLes moo STUU
Iy seUUdAyYeInIAsy
MailGoThai : $1uaulny¥ildanuves
MailGoThai : $1u3U beo,000 TyTseie
MailGoThai : Government ID 113U
FEUUNUNIATTRENURE b S8UU
Government monitoring : ﬁ%ﬂwmuﬁ
e sTUy Security Monitoring 9713u
Azl mo MBI

Government monitoring : 141994013
19u3n1s Security as a Service 911U @
UINg




ANSIHENIANUT DU ITENINAY

[

AUDIUHUENTAENT & U UNUNAENS WazA¥InlATINIg

gnsANEns Y InunuENsAEns & Y Iaununagns Whumaneaudisalasenis
=
L U W.A. &
(oede-odoo)
EMSAARST b fruauadesiefild - 1l Government APl & 1384

Connecting : a59naln
Woulsaathlugnisian
Sgunadiannsedng

walulagatuayunisys
uNseya NIEUIUNNT
waYUINIS
Sruugadoyaiiugu
33 (Data Set) iitoldlu
msdenlosdoya (o
Usznn/D)
Fovavauanalaves
mhenufldsuringan
a30.

Spvazanuianelavemsnunlasu
YSN1597n a590.

- dszuuasauna Y9933NaUNT YInIs

uay uaniasuteyadu l¥egaies oo
JLUUNUY

*Saraban (&) +

e-Portal : Single Sign -On (;m&)

gMSAARSA
Collaboration : Fuiadou
Sgunadianmselindednedldau
$WAUTINTTUUINTFULUY
Tyl

FIUIUTZUUUING
Siannsedndniasglu
suuuulval (Smart
e-Service) 017 annsla
N¥ANY N15LY Smart Card
UazUINIY

m — Government tJusu
SrunulsznvuiiEus
ANULLEUYDINN9E5N9
nsfidrusanluniswam
Usmsdiannselindninsy

ai’m’;uazamaqgﬂLLUUU%ﬂﬁSLmJﬁ%SaJ%u
lng ase. Tauiloiumalenyy (FUKUUNTS
Trusnslmifiauededliuing o
sULuU)

- Hszuulviuinisguuuy Mobile App. A
11ATF WUELAN @0 TPUU

- Hszuuliiu3nis JULUU SaaS uiuaeay &
Usn15 @17 Saraban, SMS, Conference,
Office, Website

- fveamalunis Wdusnsniasyg Wi e-
Portal uaz TAUIN1TUTZAIUY WU
Government Application Center

- ﬁi’ﬂmuﬁLﬁu%usuawmamé‘?qqﬂﬂsai Smart
Box Liitlosnin eco 30




[

ANTIUAAIANYDNBITENINNAYIAVDIUNUENTANENT & U UHUNAENS UAZAITINLATINTT

gnsANEns P TaunugnsaEns « FFTaununagns Whumaneaudisalasenis
=
L U W.A. &
(oede-odoo)
gVSANAnST @ - dwaulassmsuiefanssy | - szauaudusalunisdniuuamiaay - UaiauekuzBleussu
Readiness : wandliiAinany | fladrsanumienlyiundd YNSANANTNITNAIU e-Government o 1384
wiouiesessuuuinudn dusiu (1A MAlenu e-Government (Mafidunumauumne | - Swsuyransaasgildsuanseanmg
Tnilvessguradidinnsetind wagAUIZYITL) W) 0,&00 Al
- seiuanudifalunisuiuaey
nsruIumvhaulvdlassaidnives
DIANT




Oy 8 1

Va8 088 W OoUsOidad) 8 ©OBdcusdGroupsd
O GovernmemGovernance and ICT Governance

U H&dd&)" &

N axa.g U60g B O
- TTu+U 16 y@dDIOd) R-H0B 60 80@gi6é é T +060 i+ d8yo6i OyO6R Yy
- 0@ igiUO gUG U
- Og iguUO gi> Ui =00 O
- Og iguUil i+ y yégd 0 iU T G+
-y 1071 +0g 407éo
- 06 01+ a4+ Opégy yéoad
-y T 00 17Ue Oped0lgy U yog 60 guli 1
g ¢é Tl T"u+U o + @&
U Uil o L ot e . yéuUuU| Uu 6y éu
U é i g U ~eUl OoU e | U é B
0 #&Xf D'
O gyga U[- Ulpg aUlu 6y U a0 i0O gp@arindriid © '\ 1 76e ( = iiy %&aqdjr‘lé
é eGdernmen] 0 Ug & 6 a 6hT__;aU§'/T iyi 17éa 11 =1 +d o UOU O g+0g9
O'iuvua g uviea ua O a +d81 Ue éa i 0 yiiyil Ui oyorae
Uliego O gyoa UUu Gerticdd 1 Tid>U Ud aigal( 8 Ug & 6
UH&rizontaka 6 T 0+U 1 eGoernment
Ulgd O gl Oé 11 GID&Y QhnTa0d oo é n a 1100
fYY 7 1871 Ul Og T T U+U Ty 0lICTAig+il f BOLS
ii Ulg

é

€T daster Plardi 0. & Q£ &' o O iO MY BigodPpedyosd &&H &K 'O

GO 80 HPUGesU é

-



0og € 1l TTa+u 0 + &
U éuin g L e a4 s yéeuu Uil oy éu
U é i g +u ~eUld o0U e 1 U é B
0 # &R Q'
O 8@ i|- Ulgd O gd@ 10@ 10UTO i IATOMeTd &+ 1 a 1100 + 11y Yeeadind
Og iui® ¢ Oalw+i +i6é oht a@weU T U 10 o R O Y éi x
Oagl/6i (- Uligd O oY IETIH édiddéayiod Aa Oé 110 <G
O éga T 6 |- 8fa 1OTHORadUTO @i U 76 Ug adoil ¢ A a il eGoernment
RACTié U dhix Ué UNSUH Rfe® giB8ad® o+ Uéa Uy Owooyod
Raig O gi” 1@ 17 0 Oilg VORefd@ADIUOm O 80 ¢
€ ay iSiipitcadd Redder aga T UVat REftly O "o
T O U1 <0 éai 11 ded1 Y =+
- Ulgd O gdg 109 Ug 1T +ixa O Téx U1l fn aiid

Ota Ud R°70yéU da U TafO géglVYyICT
TOg T0TO0 gi U T éa +° Uy0| ged

- 0 g IBRATOWIUTO i U 16 U g Budindss Prace
UUdOgi™ 6 x 1é 17 11 /awa U=01 =0xiad
U Ug I1GExEG gRad+" Ue Oéa U U o x
Ov66 ¢i i 20 I€DxaWa Baéad gOi did & O
0 éade 1T 80 +Tg T +id é°'1 O g 0Odg
i uuas =1 01 O =+uxa Uig i

- 8fYY 1 160 gWBOITO YWiR&A® @ 66700 @iid U A B8O Jd
iiopdo é +udy @ id0 @8 Oiiaceée U
YoY 0 0 OO g Ra Oy sdg O i0 g §

- O 86 ¢i 4 O®iigke FormaSivdikdBintry

O g6 ¢1 |- Uuwo O 96 ¢1 éaGINd@Ugigaild BDTO 1 T 0Y +~ 1iy Vég
UgUVyoga é € i | Transformatiom
i1 +d O g Radwg

g ~U 1yo 800 66 aé UeGnmetcDO oY é60 B 6o é0y6 U 0 00 80 2Z2{PUiGecU é
6 I€TdMaster Plarbi 6. H& A# & 'Bg O 1O ¥ BIYOPEiyid SEHER 3



0og € 1l TTa+u 0 + &
U éUlm ¢ . N 2 oA yéeuu Uil oy éu
U é i g +u eud oU e | U é B
0 # &R Q'
UgUywgaldr
g 060 1
Uloo @CHeE& cl¥ U Bmamdy' i é =60 8 i~ ioe = iiy Véo
g UdU Transformatio
UzUyzaC[IJ
a + 1iy$dy ¢
Collaboratian ¢
ig O g/6yU
i p®O U R
O g R Ulgo O g R Seérvittegratiodswsd WeUad U+ U Aia il ~ iiy #éo
i gé O gx d&fa 10 g RIha@a@douB iBFOai®ds O 1O i Opdyod Connecting
g iiie O ¢ O O gUG Uséa U+ 17 Oy o 10 Ope é + O O gl 1T gé O B&ka
€0 1Tu+U fUugd O gY éEAF&® oféea®a 1 TR +| g 11U T 6
g i1y U ag ACTW NS e&adi B 18 déi 6 ¢i i O g
Utigd O s B o6 +Ug iix U@eossm)w@ri—yy g +0o0
T0 & ewddd R 100 g 9 +Oga UU® dg O 82 R RBI
ohiéal
Utigo O oi gé O gxa 6 Ug U WOKW Wb A a i76(
gUU T "UR &
Utigd O syga UUG 6 B 6 ix Uxa 6 Ui
iag i1Tg O o
|OU(ﬁ’z dhié uOu Ui o 1171 10 gyaaOUdd] 1 i0e
O g 1060 1 g UdU

g +U 1yo dUi 66 aéc USGmInmecDO oY édg R 69 é6y0 U G

6 IgTdMaster Plarki 6. &8 A#&'Bg O 1O MY BEIYSHERDiD SEHER D

GO 80 3{PUGesU é



0 € Tl TTu+U o + &
U éUuié e yeuuU| Uu 6y éU
U é i g +u ~eUld o0U e 1 U é B
O #&XI{ &'
0 é1 |- O gég 1 OéI0UD tojg UAERT Ud <0 1> 10e ( ~ 11y Ye&eading
- O g aUu 6yOpen @dveiniiemt Uado s ©pRHc R o UdG O Y éi x

Channets 1O @06 y uig u6 10 gd ¢ G égl g Oé 11 =1

eGoarnment

0

ICT dhaster Plarki 6. & &#&'®g O 10O MdY EBiYdPeds)de &ELHE&R 'S

GO 80 4PUGesU é



U HM*0s&)' &

yald 688 WOoUsé0dal 8 OGdcusdGroupsd
OuUsUygalOD Ta 7éa i

iaxa:@d@ilobedy o
- aiftTu+U 16 + €éadiO 6 R'168yd 1O dy T+d & 10 ~dhi@ai"UR é
- O Ui 6 Drue -DTAC -INET -NTT -0 0 =
8 ¢é TQ goéathu ay OU a dhi
- O gx+ +0 Coveragaig O 28
- 08 06 + 0 1 +iPselicy atdd Regukatiot) &
- UgUyga U6 14 TéMewdbeaivigesyi iy+ U 068
0 é il T"u+U 0o + é
U éu il o . i yéeuUuU| Uu 6y éu
U é i g +Uu ~reUlu oU e 1 U é N
0 # &X'
O syWeys- Uligd O sy U yg 6 aCDIéA) B sxOUKSHTO X DTAC ~ liy $ég
A adeiOR® 1o O gGé0GU G U €6 6ig O g6 Ox 10 R° Collaboration
ICT A a ailg O RédundandwpOOHO wd -0 00 g 6 ¢l ig Of ¢
6 Uldg0OdY
- Ulgy U yo 6 a6 O g x Ux 10 16 Ox 1 NTT
g UA° 11 U6 U éadi Ub Ga=0ay UU
0 Od 1xe 1 O g B &sUbnatiheiGble Oali V
- UdbgY ge o 0 110 g B o0& Ug x =01
i 0 Y éad O gx+ +é& uéa 10 gUa g U

0

g ~U 1yo 800 66 aé UeGnmetcDO oY é60 B 6o é0y6 U 0 0O 80 5PUGecU é
IXT dMaster Plarkbi 6. H& A& ' O 10 ¥ EiYyopedsyid &&LH &R 'O



0 € 11U TTu+U o + @&
U éuilc L e A A yéeUuU| Uu oy éu
U é i g U ~eUld oU e | U é B
O #&XI#

T+ + 0 |- 0 Ug aUuwgo O gyga UIBTD Gé U106 & Nl INET
i U0 gé |- 8fYS UI®ORI 6 U o =éa UGUI 1 UsUyoa  True iy Yéo
6 Ug & ad Ug & xa 6 R u+é 1 10 shiardbevigw Transformatitr
6 U ORI 1Tg Ui =+ & igwd Ui ay 0 @ O o Rado
- Ultego 1Tu+U0 186 Ug &ai ohi 1 u+0 100 Ug Uy oaldr
O &bre®&io 6+ Og =+ UU adU> 8 0 6° g 060 1

- + OtTaeU 16 U strategic Aignnédt o~ U 6 OICTx DTAC

é+ 6°0 Nudg +R7Td xa 6 O =+uxa U

g ~U 1yo 800 66 aé UeGnmetcDO oY é60 B 6o é0y6 U 0 0O 80 6/PUGecU é
6 I€TdMaster Plarbi 6. H& A# & 'Bg O 1O ¥ BIYOPEiyid SEHER 3



AEC Asean Economics Community UssrAuiATegivedou

APEC Asia-Pacific Economic Cooperation nauANLIMTMLATEINALELTY-ULUTTA

AP Application Program Interface Bsamzdmiumsenldssuujiinvionenndindudug vie
yaldn Aoufmeidnihmihidensdensinussniawenwdiaduiy
syuuUURNIg

BCP Business Continuity Plan wuseasunsiiiiugsinedisianios

BMI Business Monitor International

BSC Balanced Scorecard indesiielunisUsziiunansuiinuuasfuniesietaslunisi
gnsAansratedfnslugnisuun

CAT CAT Telecom Public Company Limited U3EN nam Wsauuau (3110) uniu

CERT The Community Emergency Response Team v;mEiUixamﬂ1i%ﬂmmmﬁumﬂaamﬁaiswaamﬁ’;ma%

clo Chief Information Officer Humsimaluladansaumneasedugs

Citizen DB Citizen Data Base Fudeyauszuvu

CRM Customer Relationship Management MIUIMTRNATENIUS

CSA Cloud Security Alliance wdetneeusuiiesunusiunsaendtlussuunandneufing

DOPA Department of Provincial Administration NUNSUNATEY NTENTRUMIALMEY

DR Site Disaster Recovery Site AudiAudeiin

DXC Data Exchange Center fuduanidsudeya

EA Enterprise Architecture anUnenssumsdnnisesing

e-Budgeting Electronic Budgeting szuvsuUszanadidnnsednd

e-CMS Electronic Correspondence Management System Web Services Alddmsuusmsdnn1snisiu-ds muresweinszuy
ansussuBinusedind ileu-dsnenistoya XML muyndeya
wmsguiduelililunisdosles

e-Custom Electronic Custom sEuuiisnsaninsddnvseding

Edu Net Ministry of Education Network \Sevedoansveinsensndnuisng

e-GEP e-Government Executive Program wéngnsinuimsiguadidnnsedng

e-Logistic Electronic Logistic szuutglunsuimsianisladafnduunietnedidnnselind

e-Passport Electronic Passport nilsdoiRumedidnuselingd

e-Revenue Electronic Revenue szuvduthssnsiuszuudumesidevesnsuassning

ERP Enterprise Resource Planning ﬂ'ﬁ’;’mLLNuM%’WEJ’Wﬂimiﬁqiﬁ%mmﬁﬂﬁﬂﬂsm

e-SAR Electronic Self Assessment Report SEUUTIENUNANSUURTIINMIILAsUseIn sU URs NN
Sidnvsednd

ETC Electronic Transaction Commission AMIZNITUNNSGINTINNBLENNIBTNG

ETDA Electronic Transactions Development Agency (Public Organization) é”lﬁm’mﬁwmﬁjﬂﬁumﬁLﬁmﬂiaﬁﬂﬁ (29ANITUMIUL)

G-CERT Government Computer Emergency Response Team @ué‘dizamﬂ1i%’ﬂmmmﬁuﬂaﬂaamﬁm:wmamﬁ’;ma%mﬂ%ﬁ

G-Cloud Government Cloud UINIAA1IRNIASY

GFMIS Net Government Fiscal Management Information Network WSTBTRITEULUIMINIRUNSAdINIASTUUUBENTseiind

GIN Government Information Network \Sevpdeanstoyaienlommienuninis

GNS Government Nervous System szUURnAuanIuNMSFUIasannsedngd

Government ID

Government Identification

G-SaaS Government Software as a Service U%mse'zjaWéLLﬁaaulaﬁn'mﬁ"g

GSL Global Services Location Index

GSMS Govement Strategic Management System iWUﬂﬁu‘%miEJquﬁmGﬁ‘Umadﬁmimﬂ%ﬁ

G-SOC Government Security Operation Center Audufiansihseiaieanaussuumalulagansaumaniasy




laaS Infrastructure as a Service mslvinslusssulassadeiiugiu wu gunsalendauns uay
syuuUjUANTS (Operating System) dm3usesiussuuau Wusu

ICT 2020 National ICT Policy Framework 2011-2020 nsouulsvnemaluladansaumneinas. n15doans szay WA, 2550-2563
YasUszmalng

IDC International Data Corporation

IMD International Institute for Management Development aoussnheUssmadionmuinisdants Ssdunumlunisdadudu
nsutdsturestszinasag sialan

INET Internet Thailand Public Company Limited U3 Bumesinuseindlne d1in ()

IPV6 Internet Protocol version 6 wwsgIuNsaeanssenineUseina Tdm3uiudwndeyariiu
Sumedidn eddu 6

IR Team Incident Response Team TuwSsundensumelauiinisasaune

MICT Ministry of Information and Communication Technology nsgnelulafasaumenaznisieans

MOI Net Ministry of Interior Network 1A3091UNIENTINMIALNY

NBTC National Broadcasting and Telecommunication Commission L] |assgnssunisianisnszaneidesianisinsiimivagAanisinsauunns
WA

NDWC National Disaster Warning Center @uéﬁauﬁ&lﬁﬁauﬁwﬁ

NITC National Information Technology Committee ) pugnssuNswaluladansaumnauieni

NSO National Statistics Office dtinauadALsf

NSTDA National Science and Technology Development Agency drnauiauingmansiavinaluladuuid

NSW National Single Window szuunsuinsdeslesdeyamenunaiguasmagsia dmsuns
g deoan
wazladafing

0scc One Stop Crisis Center quithnmdodiny etowmdeiin an3 faeny uazaufinis

PLDT Philippine Long Distance Telephone Company UitinanouwivitesUssmaiaUTud

PMOC Prime Minister Operation Center @uﬁﬂﬁﬁamim&m%ﬁmum%

Post@Home Tassnsluswddlneliuinistatu

SaaS Software as a Service msliuinisweniiniieng o lneenmanduguuuvuuivleivie
Swardun

SIGo Software Innovation for e-Government Tassnsaduinnssugemiuasiienisuinisanady

SIPA The Software Industry Promotion Agency AiinnuduaSugnamnssuLenNAwIsLied (23An15umvw)

SLA Service Level Agreement MSAIVUANATTIULAY YR UANIT U N IAUTRNasiugSuusnIs

SME Small and medium enterprises qsﬁ%mﬂﬂawuaxéau

SW Park Software Park Thailand wagRaMnIINgeNLIsuissEnalne

TELMIN Telecommunications & IT Ministers Meeting Ussusguuniondeusulnsaunauiasmaluladansaune

THe-GIF L Thailand e-Government Interoperability Framework wwspiuteyaiionanndaeuaunsalunsuiRnusuiusming
SHUUATAUNAYBINUIBIUNIATT

TOT TOT Public Company Limited usEm Ailedl AR (W)

UN The United Nations 29ANTEANUTEI VR

VA Vulnerability Assessment Uszifiuanudululdvestedunivessyuuansauma

WEF The World Economic Forum nsUssruniirsegiasgiulan
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