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Strategic Technology Trends 
for Digital Government 2016

Digital Workplace

ÛùÅæóÂäáóÅäòÑĂÚîÚóÅÖØùÂäñÕòÛÃòĈÚÉñ
ÿÜ»ÚÝúØöćâöÅèóâäúÿØÅāÚāæãöĀæñØòÂêñÕóÚÕõÉõØòæ 
ĀæñÂóäØČóÈóÚĀæñÂóäĂìÛäõÂóäÃîÈìÚ¬èãÈóÚ
áóÅäòÑÉñÿÜæöćãÚăÜëú¬ÂóäÂäñÉóãØČóÈóÚ ÿßøćî
ÅèóâäèÕÿäĆè îõëäñĂÚÂóäÜäòÛÿÜæöćãÚÖóâ
ë×óÚÂóäÔ°  ĀæñÚČóāâÛóã ÿØÅāÚāæãöâóÜäòÛĂË

Multichannel Citizen 
Engagement

ìÚ¬èãÈóÚáóÅäòÑâöÂóäĂìÛäõÂóä
ÜäñËóËÚÝ¬óÚË¬îÈØóÈìæóÂìæóã ĀæñÚČóÃîâúæ
Ö¬óÈą âóèõÿÅäóñì° ÿßøćîØČóÅèóâÿÃóĂÉÅèóâ
ÖîÈÂóäĀæñßåÖõÂääâÃîÈÝúäòÛÛäõÂóä Â¬îÚ
ÜäòÛÿÜæöćãÚäúÜĀÛÛÂóäĂìÛäõÂóäÿßøćîÖîÛëÚîÈ
ÝúäòÛÛäõÂóäĂìăÕäòÛß÷ÈßîĂÉâóÂØöćëùÕ ĀæñÿÜ»Ú
Ë¬îÈØóÈØöćÿîøĈîîČóÚèãâóÂØöćëùÕ

Open Any Data

ÿÜ¢ÕÿÝãÃîâúæØöćÿÜ»ÚÜäñāãËÚ°ĀÂ¬
ÝúäòÛÛäõÂóä âöÂóäÜäòÛÜäùÈÿèĆÛăÌÖ° Āæñ
ÑóÚÃîâúæ ÿßøćîëäóÈÂóäÿÃó×÷ÈÉóÂëóÙóäÔñ
âóÂÃ÷ĈÚ ĀæñÝæòÂÕòÚĂìÿÂõÕÂóäÿËøćîâāãÈÃîâúæ
ØöćÿÜ¢ÕÿÝãÿìæ¬óÚòĈÚÂòÛìÚ¬èãÈóÚØùÂáóÅë¬èÚ

Citizen e-ID

ÚČóÿîóÿØÅāÚāæãöÛòÖäÜäñËóËÚ
îõÿæĆÂØäîÚõÂë°âóĂË ÿßøćîË¬èãîČóÚèãÅèóâ
ëñÕèÂÖ¬óÈą ĀÂ¬ÝúäòÛÛäõÂóä Āæñÿäõćâä¬èââøî
ÂòÛáóÅÙùäÂõÉĀæñáóÅÿîÂËÚĂÚÂóäĂË
ÜäñāãËÚ°ÉóÂÿØÅāÚāæãöÕòÈÂæ¬óè āÕãáóÅäòÑ
âöÛØÛóØëČóÅòÎĂÚÂóäëäóÈÅèóâÿËøćîâòćÚĀæñ
ÅèóâÜæîÕáòãĂÚÂóäĂËÈóÚ Citizen e-ID

AnalyticsEverywhere

ÚČóÃîâúæ BigDataâóÜäñâèæ ĀæñĂË
ÿÜ»ÚÿÅäøćîÈâøîĂÚÂóäÅóÕÂóäÔ° ĀæñÜäñÿâõÚëáóß
ÙùäÂõÉÂóäĂìÛäõÂóä āÕãîóéòãÿØÅāÚāæãö IoTĀæñ 
SmartMachineÿßøćîĂìÂóäèõÿÅäóñì°Āæñ
ÖîÛëÚîÈÖ¬îÝúäòÛÛäõÂóäÿÜ»ÚĀÛÛ real-time

Smart Machines

ìÚ¬èãÈóÚáóÅäòÑÚČóÿØÅāÚāæãö 
SmartMachineâóÜäòÛĂËÿßøćîĂìÿÂõÕÂóä
ÛäõìóäÉòÕÂóä ĀæñÖîÛëÚîÈÂóäĂìÛäõÂóä
îòÖāÚâòÖõ āÕãäñÛÛ SmartMachineÉñ
ßòÓÚóÃ÷ĈÚ Āæñëóâóä×ÜäñÿâõÚÜ¹Îìó Āæñ
ÉòÕÂóäëâÕùæÖæîÕì¬èÈāÌ¬ÂóäÛäõÂóä

Digital Government 
Platforms

áóÅäòÑÜäòÛÜäùÈäñÛÛÂóäĂìÛäõÂóä 
Ăìâ¬ØöćäèâÿîóÛäõÂóäìæóãÕóÚÉóÂìÚ¬èãÈóÚ
ØùÂáóÅë¬èÚÿÃóăè Ô ÉùÕą ÿÕöãè ÿßøćîîČóÚèã
ÅèóâëñÕèÂĀÂ¬ÜäñËóËÚ æÕÖÚØùÚÃîÈ
áóÅäòÑÿîÈ Āæñëóâóä×ÖîÛëÚîÈĀæñāÖÖîÛ
ÂòÛÝúäòÛÛäõÂóäāÕãÖäÈ

Internet of Things

ÿØÅāÚāæãö IoTëäóÈëáóßĀèÕæîâĂì
áóÅäòÑÜäòÛÿÜæöćãÚäúÜĀÛÛÛäõÂóäÿÜ»ÚÕõÉõØòæâóÂ
ãõćÈÃ÷ĈÚ ÃÔñÿÕöãèÂòÚ ÿØÅāÚāæãöÕòÈÂæ¬óèãòÈ
ëÚòÛëÚùÚáóÅäòÑĂÚÕóÚÖ¬óÈą îóØõ Âóäëøćîëóä 
ÂóäĂËāâÛóã ÿØÅāÚāæãö ÂóäèõÿÅäóñì° Big 
Data äèâăÜ×÷ÈÂóäÜäñëóÚÈóÚÂòÛáóÅÙùäÂõÉ
ĀæñÿîÂËÚĂÚÕóÚÖ¬óÈą

Software-Defined 
Architecture

ìÚ¬èãÈóÚáóÅäòÑÿäõćâÜäòÛāÅäÈëäóÈ
Āæñë×óÜ¹ÖãÂääâÂóäĂìÛäõÂóä āÕãÚČó
ÌîàÖ°Āèä° ĀæñĀîÜßæõÿÅËòÚ âóĂËÿÜ»Ú
ÿÅäøćîÈâøîĂÚÂóäĂìÛäõÂóä äèâ×÷ÈÂóäÛäõìóä
ÉòÕÂóä ĀæñÂóäëäóÈÅèóâÅæ¬îÈÖòèĀÂ¬îÈÅ°Âä

Risk-Based Security

ìÚ¬èãÈóÚáóÅäòÑÖîÈÿÖäöãâÂóäĀæñ
ÉòÕØČóĀÚèØóÈäîÈäòÛÝæÂäñØÛÉóÂÂóäāÉâÖö
ÉóÂāæÂăÌÿÛîä° ÖîÈâöÂóäæÈØùÚ ÉòÕëääìäøî
āãÂãóãØäòßãóÂä (ÅÚ ÈÛÜäñâóÔ Āæñ
ÿèæó) âóÉòÕÂóäÅèóâÿëöćãÈ ĀæñÿßõćâÅèóâ
ÜæîÕáòãĂìĀÂ¬äñÛÛÖ¬óÈą ÃîÈîÈÅ°Âä

Øöćâó: Gartner (2016)
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äòÑÛóæĂÚÑóÚñÝúĀÂÜ¹Îìó (Government as Solution Recruiter)

Growth of non-state 
problem solvers

äòÑÛóæÉñăâ¬ăÕÿÜ»ÚÿßöãÈĀÅ¬ÝúĀÂăÃÜ¹Îìó
ØóÈëòÈÅâÿßöãÈÞ§óãÿÕöãè ĀÖ¬îÈÅ°Âäăâ¬
ĀëèÈìóÂČóăä ÛäõêòØÿîÂËÚ äòÑèõëóìÂõÉ 
ÖæîÕÉÚÂæù¬âÜäñËóËÚÉñÿÃóâó
ÕČóÿÚõÚÂóäĂÚÕóÚÕòÈÂæ¬óèâóÂÃ÷ĈÚ

Government as 
enabler

ÛØÛóØìÚóØöćÃîÈäòÑÛóæÉñÿÜæöćãÚÉóÂ
ÝúÚČóØöćÿÃóâóĀÂăÃÜ¹ÎìóëòÈÅâ ëú¬ÝúëäóÈ
ëáóßĀèÕæîâØöćĂìÿÂõÕÂóäÿÜæöćãÚĀÜæÈ
ĀæñĀÂăÃÜ¹ÎìóÕòÈÂæ¬óè

Multi-trillion-dollar capital 
market for social outcome

ĂÚîÚóÅÖ áóÅäòÑ áóÅÙùäÂõÉ Āæñ
äòÑèõëóìÂõÉÉñä¬èââøîÂòÚÿßøćîĀÂăÃ
Ü¹Îìó ĀæñæÈØùÚĂÚĀÚèØóÈØöćë¬Èÿëäõâ
ÂóäëäóÈÝæÖîÛĀØÚÅèÛÅú¬ÂòÛ
ÝæÜäñāãËÚ°Ö¬îëòÈÅâ

ÂóäÛäõÂóäØöćÖîÛëÚîÈÜäñËóËÚ (́ Made-for-meµ Service Delivery)

Technology-enabled 
self service

ÚČóÿîóÿØÅāÚāæãöĀæñÚèòÖÂääââóÜäòÛĂË
ÿßøćîĂìÜäñËóËÚëóâóä×ÃîäòÛÛäõÂóäăÕ
ÕèãÖÚÿîÈØöćÛóÚ ìäøîäóÚÅó ìäøîÅöîîë
Ö¬óÈą āÕãăâ¬ÖîÈÿÕõÚØóÈâóãòÈìÚ¬èã
ĂìÛäõÂóäÃîÈäòÑĀÖ¬îã¬óÈĂÕ

Government as 
food truck

ìÚ¬èãÈóÚáóÅäòÑÖîÈÜäòÛâóĂË
āâÛóã ÿØÅāÚāæãö ÂòÛÂóäĂìÛäõÂóä
ÃîÈìÚ¬èãÈóÚâóÂØöćëùÕÿØ¬óØöćÉñâóÂ
ăÕ ìäøîØòĈÈìâÕ ÿßøćîîČóÚèãÅèóâ
ëñÕèÂÖ¬îÝúäòÛÛäõÂóä

Borderless market 
for public services

ìÚ¬èãÈóÚáóÅäòÑĂÚîÚóÅÖÉñÿäõćâÉòÕÉóÈ
ìÚ¬èãÈóÚáóãÚîÂ îóØõ áóÅÿîÂËÚ
ÃÚóÕĂìÎ¬ĂÚÂóäĂìÛäõÂóäĀÂ¬ÜäñËóËÚ
ĀØÚ ÿßøćîÿßõćâÅèóâÿËøćîâòćÚÉóÂ
ÝúäòÛÛäõÂóä

ÂóäëäóÈÙääâóáõÛóæĀæñÿØ¬óÿØöãâëú¬ëòÈÅâ (Distributed Governance)

Distributed problem 
solving via technology

ÂóäßòÓÚóÃîÈÿØÅāÚāæãö Āæñëøćî
āÌÿËöãæâöÿÕöã ÚČóăÜëú¬ÂóäÿÃó×÷ÈÃîÈ
ÜäñËóËÚØòćèăÜĂÚÂóäâöë¬èÚä¬èâ
ĀÂăÃÜ¹ÎìóØóÈëòÈÅâ îóØõ ÂóäÿÃó
ÿÜ»ÚîóëóëâòÅä

Crowdsourcing policy

ĂÚîÚóÅÖ äòÑÛóæÖîÈÿËõÎËèÚĂì
ÜäñËóËÚ áóÅÙùäÂõÉ ĀæñäòÑèõëóìÂõÉÖ¬óÈą 
ÿÃóâóâöë¬èÚä¬èâĂÚÂóäÂóäÉòÕØČóä¬óÈ
ÂÏìâóã/ÚāãÛóã ÿßøćîĂìÂÏìâóã/
ÚāãÛóãÕòÈÂæ¬óèÖîÛëÚîÈÖ¬îÅèóâ
ÖîÈÂóäÃîÈÜäñËóËÚâóÂØöćëùÕ

Open data 
platforms 2.0

ÂóäÿÜ¢ÕÿÝãÃîâúæÖ¬óÈą ÃîÈäòÑÛóæÉñ
ÿÜ»ÚÜäñāãËÚ°Ö¬îáóÅÜäñËóËÚĂÚÂóä
ÚČóăÜĂË ØòĈÈÚöĈ ĀÚèāÚâÂóäÿÜ¢ÕÿÝã
ÃîâúæÃîÈìÚ¬èãÈóÚáóÅäòÑ ÉñÂæóãÿÜ»Ú
ÿäøćîÈØòćèăÜëČóìäòÛØùÂìÚ¬èãÈóÚ

Øöćâó: GOV2020, Deloitte

Revamped infrastructure 
pricing models

äúÜĀÛÛÂóäËČóäñÅ¬óÙääâÿÚöãâ
ÂóäÛäõÂóäĀÛÛËČóäñÿÊßóñØöćĂËÛäõÂóä
ÉñÿÜ»ÚäúÜĀÛÛĂìâ¬ØöćìÚ¬èãÈóÚáóÅäòÑ
ÚČóâóÜäòÛĂËâóÂÃ÷ĈÚĂÚîÚóÅÖ

Unbundling 
services

ĂÚÜ£ 2020 ÂóääñÕâØùÚÃîÈÝúÅÚĂÚ
ËùâËÚÿßøćîâóĀÂăÃÜ¹ÎìóáóãĂÚ
ËùâËÚÉñÿÂõÕâóÂÃ÷ĈÚ ĀæñäòÑÛóæÉñ
ëóâóä×ÉòÕëääÈÛÜäñâóÔăÜ
ĂìÛäõÂóäØöćĂìÎ¬Âè¬óăÕ

Mini-payments

äòÑÛóæîČóÚèãÅèóâëñÕèÂĂÚÕóÚÂóä
ËČóäñÅ¬óÙääâÿÚöãâÂóäÛäõÂóäã¬îãą ĀÂ¬
ÜäñËóËÚÝúäòÛÛäõÂóä Ý¬óÚÿØÅāÚāæãöÂóä
ËČóäñÝ¬óÚāØäéòßØ°âøî×øî ìäøîÛòÖä
îõÿæĆÂØäîÚõÂë°

Pay for 
performance

ÂóäÚČóäúÜĀÛÛÂóäËČóäñÅ¬óÛäõÂóä
ÖóâÝæÈóÚĀæñÜäñëõØÙõáóßÂóä
ĂìÛäõÂóäÉñÿÂõÕÃ÷ĈÚÂòÛÂóäÛäõÂóä
ÃîÈáóÅäòÑĀæñÿîÂËÚ

ĀÚèØóÈÂóääñÕâØùÚĀæñæÈØùÚäúÜĀÛÛĂìâ¬ 
(Alternative Funding Models)

GovCloud

ìÚ¬èãÈóÚäòÑÉñÿäõćâØČóÈóÚĀæñ
ĂìÛäõÂóäāÕãîóéòãÿØÅāÚāæãö
ÅæóèÕ°Øöćëóâóä×ÛäõÂóäăÕØùÂØöć
ØùÂÿèæó

ÂóäĂìÛäõÂóäĀÂ¬áóÅÜäñËóËÚ
(Just-in-time Civil Service)

Customer-centric 
human services

ÂóäĂìÛäõÂóäÃîÈáóÅäòÑÉñÖîÈ
ÜäòÛĂìÖäÈÅèóâÖîÈÂóäÃîÈ
ÝúäòÛÛäõÂóäĀÖ¬æñÂæù¬â
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Preemptive 
government

ÂóäÚČóÃîâúæë×õÖõâóÜäñâèæÝæ
Ë¬èãĂìëóâóä×ÅóÕÂóäÔ°ëáóèñØöć
ÉñÿÂõÕÃ÷ĈÚÂòÛëòÈÅâ ĀæñË¬èãĂì
ìÚ¬èãÈóÚáóÅäòÑëóâóä×
ÿÖäöãâÂóääîÈäòÛìäøîÜ¨îÈÂòÚ
îÚóÅÖØöćÉñÿÂõÕÃ÷ĈÚ

Targeted 
transparency

ÂóäÿÜ¢ÕÿÝãÃîâúæĀÂ¬ëóÙóäÔñËÚ
ÉñË¬èãÿßõćâÅèóâāÜä¬ÈĂëĂÚÂóä
ÕČóÿÚõÚÈóÚÃîÈáóÅäòÑ îöÂØòĈÈ ãòÈ
ëóâóä×ÿÜ»ÚÿÜ¨óìâóãØöćìÚ¬èãÈóÚ
áóÅäòÑÅèäÖòĈÈÿÜ¨óØöćÉñÛääæùĂÚÂóä
ÿÜ¢ÕÿÝãÃîâúæÕòÈÂæ¬óè

Psychology 
influences policy

ÂóäÚČóÃîâúæë×õÖõâóĂËÿßøćî
ÿÜæöćãÚĀÜæÈßåÖõÂääâÃîÈ
ÜäñËóËÚãòÈË¬èãĂÚë¬èÚÃîÈÂóä
îîÂÂÏìâóãìäøîÉòÕØČóÚāãÛóã
Ö¬óÈą Õèã

Beta government

ÂóäÜäòÛÿÜæöćãÚĀÚèÅõÕ ìäøî
ÚāãÛóãÃîÈìÚ¬èãÈóÚáóÅäòÑ 
îóÉÿäõćâÖÚÉóÂÂóäØÕæîÈĂÚ
āÅäÈÂóäÖÚĀÛÛ ÌĈČóăÜâó ÿßøćî
ÿäöãÚäúÃîÝõÕßæóÕÂ¬îÚØöćÉñìó
ĀÚèØóÈØöćÿìâóñëâØöćëùÕâóÜäòÛ
ĂËÂòÛÕóÚÖ¬óÈą äèâ×÷ÈÚāãÛóã

Using math to change 
social behavior

ÂóäÚČóÃîâúæë×õÖõâóĂË ãòÈëóâóä×
ÿÜæöćãÚĀÜæÈßåÖõÂääâÃîÈëòÈÅâ
ăÜëú¬ØõéØóÈØöćäòÑÛóæß÷ÈÜäñëÈÅ°ăÕ

Outcome-based 
regulation

ÂóäÚČóÃîâúæë×õÖõâóÜäñâèæÝæ
Ë¬èãĂìëóâóä×ÿßõćâÜäñëõØÙõáóßĂÚ
ÂóäÜäñÿâõÚÝæĀæñÖõÕÖóâÂóä
ÕČóÿÚõÚÚāãÛóãÖ¬óÈą ĀæñË¬èãĂì
ìÚ¬èãÈóÚáóÅäòÑëóâóä×Øù¬âÿØÅèóâ
ëÚĂÉĂìÂòÛÂóäâù¬ÈăÜëú¬ÿÜ¨óìâóãØöć
ÖîÈÂóäÛääæù

äòÑÛóæîòÉÊäõãñ (Data-smart Government)

Ü¹ÉÉòãäóÂÑóÚÃîÈÅèóââòćÈÅòćÈÃîÈËóÖõ (Basis of National Prosperity Shift)
Talentand Relearning 
as the key to national 
competitiveness

ìÚ¬èãÈóÚáóÅäòÑÅèäë¬ÈÿëäõâĀæñ
ëÚòÛëÚùÚĀäÈÈóÚØöćâöØòÂêñ ÖæîÕÉÚ
ë¬ÈÿëäõâäñÛÛÂóäé÷Âêó/ÂóäßòÓÚó
ĀäÈÈóÚÿßøćîÿßõćâØòÂêñĂìÂòÛĀäÈÈóÚ 
Ì÷ćÈäèâăÜ×÷ÈÿäøćîÈÃîÈÂóäÿäöãÚäúÖæîÕ
ËöèõÖÃîÈĀäÈÈóÚÿìæ¬óÚòĈÚ

Alternatives to 
GDP take hold

ÚîÂÿìÚøîÉóÂÜ¹ÉÉòãØóÈÿéäêÑÂõÉ 
Ü¹ÉÉòãÕóÚëòÈÅâãòÈÿÜ»ÚîöÂÜ¹ÉÉòãØöć
ìÚ¬èãÈóÚáóÅäòÑÅèäĂìÅèóâëČóÅòÎ 
îóØõ ÅèóâÜæîÕáòãĂÚËöèõÖĀæñ
Øäòßã°ëõÚ ÅèóâÿØ¬óÿØöãâ ðæð

Øöćâó: GOV2020, Deloitte

School System 2.0

ÂóäÚČóÿØÅāÚāæãöÕõÉõØòæâóÜäñãùÂÖ°ĂËĂÚ
ÂóäÿäöãÚÂóäëîÚ ÂóÚČóÜäñÿÕĆÚÿäøćîÈØòÂêñ
ÕõÉõØòæÃîÈÿÕĆÂÚòÂÿäöãÚâóÜäñÿâõÚ ÖæîÕÉÚ
Âóää¬èââøîÂòÛáóÅÙùäÂõÉ ÿßøćîÜäòÛÜäùÈ
ìæòÂëúÖä ÉñÿÜ»ÚÂóäãÂäñÕòÛÅùÔáóßäñÛÛ
Âóäé÷ÂêóĂÚáóßäèâ ĀæñÚČóăÜëú¬Âóä
ßòÓÚóĂÚäñãñãóè

The era of 
digitized medicine

ÿØÅāÚāæãö AR,Hologram, mHealth, e-visits
Āæñ Tele-monitoring ÉñË¬èãÜÐõèòÖõÂóäÝ¬óÖòÕ 
ÂóäÖäèÉĀæñèõÚõÉÊòãāäÅ ĀæñîČóÚèãÅèóâ
ëñÕèÂĀÂ¬ÝúäòÛÛäõÂóä îã¬óÈăäÂĆÕö ÿÜ»ÚìÚóØöć
ÃîÈáóÅäòÑØöćÉñÖîÈÿÃóâóÅèÛÅùâÅèóâ
ÜæîÕáòãÃîÈäñÛÛÃîâúæÅÚăÃ ĀæñÂóä
èóÈäóÂÑóÚāÅäÈëäóÈëóÙóäÔëùÃ

Robotics Technology

ĂÚîÚóÅÖ ÂóäÚČóÿØÅāÚāæãöìù¬ÚãÚÖ°ìäøî
āÕäÚâóĂËÿßøćîÿßõćâÜäñëõØÙõáóßÂóäØČóÈóÚ
ĂÚÕóÚÖ¬óÈą äèâ×÷ÈÂóäĂËĂÚÿËõÈßóÔõËã° 
ÿßøćîØÕĀØÚĀäÈÈóÚâÚùêã° ÉñÿÜ»ÚĀÚèāÚâ
Ăìâ¬ăâ¬ÿèÚĀÖ¬ÂóäĂìÛäõÂóäÕõÉõØòæáóÅäòÑĂÚ
ëóÃóÖ¬óÈą

Cyber Security

ìÚ¬èãÈóÚáóÅäòÑ āÕãÿÊßóñìÚ¬èãÈóÚÕóÚ
ÅèóââòćÚÅÈĀæñÕóÚÕõÉõØòæ ÖîÈä¬èââøîÂòÚëäóÈ
ÅèóâÜæîÕáòãĂÚäñÛÛÕõÉõØòæÃîÈÜäñÿØé 
ÅèÛÅú¬ăÜÂòÛÂóäëäóÈÅèóâÿËøćîâòćÚĂìÂòÛ
ÜäñËóËÚÝúäòÛÛäõÂóä ÿßøćîÝæòÂÕòÚĂìÿÂõÕÂóäĂË
ÿØÅāÚāæãöÕõÉõØòæîã¬óÈâöÜäñëõØÙõáóß

real-time Logistics 
Management

ÂóäÚČóÃîâúæ real-time ÃÚóÕĂìÎ¬âó
ÜäñâèæĀæñèõÿÅäóñì°ë×óÚÂóäÔ° 
ßäîâØòĈÈÉòÕØČóäñÛÛîòÉÊäõãñÿßøćî
ÛäõìóäÉòÕÂóääñÛÛÅâÚóÅâÃÚë¬ÈĂÚ
ĀÖ¬æñäúÜĀÛÛÂóäÿÕõÚØóÈ ÿÜ»ÚĀÚèØóÈ
ìÚ÷ćÈÃîÈÂóäĂìÛäõÂóäÿËõÈÕõÉõØòæ
áóÅäòÑÕóÚÅâÚóÅâĂÚîÚóÅÖ

Energy and Environment

ÕèãÿØÅāÚāæãöÂóäÖäèÉëîÛÂóäĂËÈóÚßæòÈÈóÚäñãñăÂæ ØČóĂì
ÝúÛäõāáÅëóâóä×ÅèÛÅùâÂóäĂËÈóÚÃîÈÖÚÿîÈăÕÕöÃ÷ĈÚÝ¬óÚĀîÜßæõÿÅËòÚ 
Ì÷ćÈØČóĂìÂóäÛäõìóäÉòÕÂóäßæòÈÈóÚāÕãÝúĂËâöÜäñëõØÙõáóßâóÂÃ÷ĈÚ 
ÝúĂìÛäõÂóäëóâóä×ÖõÕÖ¬îÂòÛÝúĂËÛäõÂóä ĀæñÿäöãÂÿÂĆÛÅ¬óÛäõÂóäăÕØòÚØö 
Ì÷ćÈãòÈØČóĂìÝúĂìÛäõÂóäëóâóä×èóÈĀÝÚÂóäÝæõÖĀæñÉČóìÚ¬óãßæòÈÈóÚăÕ
ÕöãõćÈÃ÷ĈÚÕèã
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Bio-tech Digital-tech Nano-tech Neuro-tech Green-tech Other

Øöćâó: UN Global Sustainable Development Report 2016

Big Data 
Technology

Internet of Things5G Mobile Phones
3-D Printing and 
Manufacturing

Cloud Computing 
Platforms

Open Data 
Technology

Free and Open-
source

Massive Open Online 
Courses

Micro-simulation E-Distribution
System Combining 

Radio
GIS and Remote 
Sensing Data

Data Sharing 
Technologies

Social Media 
Technologies

Mobile 
Application

Pre-paid System of Utility Use 
and Automatic Meter

Digital Monitoring 
Technologies

Digital Security 
Technology

Development, Employment, Manufacturing, Agriculture, Health, Cities, Finance, Governance Participation, Education, Science, 
Environmental Monitoring, Resource Efficiency, Social Networking and Collaboration

Opportunities and 
Outcomes


